
快速安装指南

iQ4

开箱清单

安装碳带

打印机 电源线

注意：箱内实际内容以出货清单为准。

注意：接口因客户的选择而异，上图所示接口仅供参考。

前视 后视

内视

安装指南

侧盖组

    菜单       校准     暂停      走纸

以太网口控制面板

控制面板

串行接口

1. 将打印机水平正面放置桌面，从打印机右侧下方向
上掀起侧盖。

1. 将纸卷挡板放下，将介质对准介质供应架放入，然后将纸卷挡板抬起。 4. 当使用缝标、黑标和圆孔标签时，需手动滑动介质侦测
器以查找标签的侦测位置。

5. 介质安装完成后，将打印头向下压，使
碳带与介质紧密贴合即安装完成。

1. 将电源线一端插入插座。
2. 将电源线的另一端插入打印机电源接口。

2. 将纸卷挡板往里推直到卡紧纸卷。拉出部分纸卷
从外侧介质导板和介质侦测器下方穿过，再拉至出
纸口。

3. 依据纸张宽度向内推动夹纸支架可以固定纸张两侧。

3. 拉出部分碳带穿过外侧介质导板和介质侦测器的
上方，即打印机芯的下方。

说明：介质安装路径详情可参考机身侧盖丝印图或
介质安装指示标签上的说明。

2. 将碳带装入碳带供应轴，再逆时针旋紧碳带供应
轴螺母以固定碳带。

4. 将碳带经打印机芯从下往上拉，穿过碳带回收轴
下方，再从下往上拉。 将碳带前缘放在碳带回收轮
上，再绕 2~3 圈，转动碳带回收轮，使碳带回卷平整。

显示屏 USB B 型口

打印机芯组

介质侦测器 侦测调节杆

手动滑动侦测器调节杆

USB Host 电源开关出纸口

USB Host

侧盖开启口

顺时针

打印机芯

碳带回收轴

逆时针

夹纸支架 外侧介质导板
介质侦测器

碳带

菜单键     待机状态下 , 长按进入显示屏的菜单操作功能
校准键     待机状态下或报错灯红色慢闪 , 长按启动标签学习功能
走纸键     操作详情请参考“iQ4 用户手册”
暂停键     打印中：短按暂停 , 长按请除当下打印任务

打印暂停中：短按继续打印 , 长按清除当下打印任务

电源接口

USB 数据线
① 碳带供应轴 
② 碳带回收轴 
③ 打印头组
④ 打印胶辊
⑤ 介质侦测器
⑥ 打印头开启杆
⑦ 外侧介质导板
⑧ 护板
⑨ 打印机芯组
⑩ 介质供应架
⑪ 侧盖组
⑫ 碳带供应轴螺母
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部件名称 铅
（Pb）

汞
（Hg）

镉
（Cd）

六价铬
（Cr6+）

多溴联苯
（PBB）

多溴二苯醚
（PBDE）

塑料件 O O O O O O

五金件 X O O O O O

线材 O O O O O O

控制板组件 X O O O O O

打印头组件 X O O O O O

马达 X O O O O O

LCD 屏 O O O O O O

开关电源板 X O O O O O

注：本表依据 S/J 11364 的规定编制。
O: 表示该有害物质在该部件所有均质材料中的含量均在 GB/T 26572 标准规定的限值要求以下。
X: 表示该有害物质在该部件某一均质材料中的含量超出 GB/T 26572 标准规定的限量要求，但都符合有害物
质限制要求。

如左图所示的电子信息产品污染控制标志适用于在中华人民共和国境内销售的电子信息
产品， 标志中的数字代表环保使用期限的年数。

外观及组件

连接电源

外观及组件

安装介质 安装介质

保修条款

产品中有害物质的名称及含量

一、自出库之日算起，本产品热写头片保修 3 个月或 30KM( 以先到为准），
如热写头出现创伤、刮伤、烧毁、腐蚀等不可抗拒因素不在保修范
围内，其余部件保修 12 个月。

二、存在以下情况之一者，不属于保修范围之内：
1.	 未经我公司及授权维修人员许可，擅自对产品进行拆卸，或产品序

列号标贴被撕去及模糊不清，无法辨认；
2.	 由于固体颗粒刮伤热敏头片，引起的打印白线，则头片不属于保修

范围；
3.	 其他人为引起的故障。

三、保修期内，维修时所更换的产品零配件归我公司所有；
四、用户负责将产品寄送至我公司售后服务部或我公司授权的维修站

点进行保修服务；
五、厦门汉印股份有限公司拥有本保修条款的最终解释权。

制造商：厦门汉印股份有限公司
地址：中国福建省厦门市同安区榕源路 96 号
电话：400-766-7666
网址：http://cn.idprt.com

警告：热零部件！ 触摸该零部件时会烫伤手指，关闭电源等
待半小时才能触摸零部件。

在居住环境中，运行此设备可能会造成无线电干扰。

警告：有尖锐边缘， 不要接触。

警告：运动零部件，身体部位远离动作路径。

警告：产品不适用于儿童使用，禁止儿童接触。

产品保修卡

尊敬的用户：
    为了保障您的权益以及为您提供更优质的售后服务，请您在购买产
品时仔细填写并保留此卡，进行保修服务时请与购买发票一同出示！

用户名称：	
联系地址： 省 市 区（县）  
联系电话：

产品型号（序列号）:

经销商名称（盖章）：

联系地址：

联系电话：

购买日期： 年 月

⑧

⑪⑫

⑦
⑨ ⑩

电源线

插头因地区而异

工具和驱动配置操作详情请参考《iQ4 用户手册》。

④



FCC WARNING：
This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions: (1) 
this device may not cause harmful interference, and (2) this 
device must accept any interference received, including 
interference that may cause undesired operation.
Any changes or modifications not expressly approved by 
the party responsible for compliance could void the 
user's authority to operate the equipment.
NOTE: This equipment has been tested and found to 
comply with the limits for a   Class A digital device, 
pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against 
harmful interference when the equipment isoperated in a 
commercial environment. This equipment generates, uses, 
and canradiate radio frequency energy and, if not installed 
and used in accordance with the      instruction manual, 
may cause harmful interference to radio communications. 
Opetion of this equipment in a residential area is likely to 
cause harmful interference in whichcase the user will be 
required to correct the interference at his own expense. 

To maintain compliance with FCC’s RF Exposure 
guidelines, This equipment should be installed and 
operated with minimum distance between 20cm the 
radiator your body: Use only the supplied antenna.

WARNING:
This Equipment  is not suitable for use in locations where 
childeren are likely to be present. 
The product needs to be reliably earthing after being 
powered on.
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Quick Start Guide

iQ4

Packing List

Loading the Ribbon

Printer Power Cord

Note: The packing materials are based on the order.

Note: The interface shown in the figure above is for reference only.

Replacement of a battery with an incorrect type that can 
defeat a safeguard.  
Disposal of a battery into fire or a hot oven, or mechanically 
crushing or cutting a battery, can result in an explosion. 
Leaving a battery in an extremely high temperature 
surrounding environment can result in an explosion or the 
leakage of flammable liquid or gas.

Note: This product is not used for children. 

Warning   
This product contains abutton battery.  
If the button  battery is swallowed, it can cause severein-
ternal burns in just  2 hours and can lead to death. 
Keep new and used batteries away from children. 
If the battery compartment does not close secure-
ly, stop using the product and keep it away from children. 
If you think batteries might have been swal-
lowed or placed inside any part of the body, seek immedi-
ate medical attention. 
Do not charge button batteries. Risk of fire or explosion if 
the battery is replaced by an incorrect type

The protective grounding conductor of the product shall 
be connected to the protective grounding conductor of 
the installation.

Front View Rear View

Inside View

Quick Start Guide CD

Side Cover Ethernet PortControl Panel

Control Panel
Serial Port

1. Place the printer on the flat table, lift the cover 
from the bottom-right of printer by hands.

1. Lower the paper roll baffle, align the paper with the media spindle, and then lift the paper roll baffle. 4. When using the gap label, black mark label or punch 
hole label, you can manually adjust the media sensor by 
the adjusting level to find the gap, black mark or punch 
hole for the detecting print position.

5. After finishing the label loading, press 
the print head down to make ribbon and 
label fit snugly.

1.Connect the power plug to power receptacle.
2.Connect the other end of power cord to the AC 
power port.

2. Push the paper roll baffle inward until it engag-
es the paper roll. Pull a part of ribbon, then pass 
the ribbon between the print mechanism and the 
media sensor.

3. Push the paper holder inward to adjust for the label 
width.

3. Pull a part of ribbon of pass the ribbon between 
the print mechanism and the media sensor.

Note: For details on the installation path of the media, 
please refer to guide diagram on the printer side cover or 
the instructions on the media installation label.

2. Load the out side ink ribbon into ribbon supply 
spindle, then anticlockwise tighten the ribbon 
latch to fix the ribbon.

4. Pass the ribbon over the print mechanism and stick 
the ribbon on the take-up spindle, then wrap it serveral 
turns around the ribbon take-up spindle.

Display Screen USB B-type

Print Mechanism

Media Sensor Sensor Adjusting Lever

USB Host Power switchPaper Outlet

USB Host

Cover Openning

Clockwise

Print Mechanism

Ribbon Take-up Spindle

Anticlockwise

Roll Holder External Media 
Guide

Media Sensor

Ribbon

Menu                In standby, long press the menu operation function to enter the display
Calibration     In standby or the error light slow flash, long press the Start Label Learning

Feed Much more detailed information please refer to the iQ4 User Manual

Pause               In Printing: short press to pause print, long press to clear current print task
Printing Pause: short press to keep printing, long press to clear current print task

Power port

USB Cable ① Ribbon Supply Spindle 

② Ribbon Take-up Spindle 

③ Print Head Module

④ Platen

⑤ Media Sensor

⑥ Print Head Lever

⑦ External Media Guide

⑧ Filler Block

⑨ Print Mechanism

⑩ Media Supply Spindle

⑪ Side Cover

⑫ Ribbon Latch

Manufacturer: Xiamen Hanin Co.,Ltd.
Address: No.96, Rongyuan Road, Tong'an District, Xiamen, Fujian, China 361100
E-mail: support@idprt.com
Web: www.idprt.com
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Appearance and Components

Connecting the Power

Appearance and Components

Loading the Paper Loading the Paper

Power Cord

Varies by regions

Note: Please refer to windows driver installation in iQ4 User Manual.
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Sensor Adjusting Level


