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Device Overview

a. Handset Go hardware components

a. Handset Go software components
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Desk Status

The Handset Go uses simple color coding to indicate desk availability. 
The status light and display will change according to the current status.

Reserved

This desk is taken. Only the person 
who reserved this desk can use it.

Present desk pass

Available

This desk is free for anyone to 
use: you can reserve it if you have 
a valid Floorsense Desk Pass. 

Present desk pass

Out of Order

This desk is disabled: it cannot be 
reserved by any user.
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Reserving a Desk

You can reserve an available desk using your smartphone, if you have 
a valid Floorsense Desk Pass in your Apple Wallet or Google Wallet. 

Place your smartphone on the 
 symbol on the Handset Go. 

Your smartphone will detect the 
Handset Go and automatically 
present your Floorsense Desk Pass. 
If using an iPhone, you will need to 
confirm the booking with Face ID.

The desk status will change to 
RESERVED. Depending on your 
workplace settings, the display 
may also show the start and end 
time of your reservation.


