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Youdao Pocket Printer

User Guide

youdao

Welcome

hank you for purchasing Youdao Pocket Printer, a mini printer
produced by Youdao that can help you print your own texts,
labels, stickers, pictures, and QR codes.
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Printer Type-C Cable User Guide

Installation

@ For initial use, long press the power button on your pocker
printer for 3 seconds until it turns green, double click the
power button to print the device information.

Long press for Double click to

3 seconds . print QR code

(> Search “Youdao Printer” In the APP Store/Google Play.
Open Youdao Printer, allow access to your mobile device,
then register and login your account.
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’ App Store

/’ Google Play

@ Follow the user guide in the app, scan the QR code
printed out to connect the printer with your app. Once
connected, you can start to print.

Connect with
Bluetooth
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Notes
Appearance
Paper Output Slot
B Power Button
@ Type-C Port
Power Button Long press for 3s to power on/off

Power Button Flashing Notifications

While using

Green Light: Device Operating

Flashing Green Light: Printing

Red Light: Abnormal Status (Out of Paper/Overheated)
Flashing Red Light: Low Power (<20%)

While charging

Flashing Red Light: Charging
Green Light: Fully Charged with Device Operating

Paper Replacement
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Push downward Install in this way «—

to open the cover :E

Push downward to open the
cover of your device.

Place your paper roll in the
shown direction.
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Frequently Asked Questions

——Q: What can | do if | can’t find a connectable device while
connecting with my app ?

A: Try to charge the printer to ensure the bluetooth is on.

Q: What can | do if my pocket printer cannot print?
A: @ Make sure that your smartphone bluetooth is on and
no one else is connected to your pocket printer.

@ Check if you run out of thermal paper, and if so, replace
your paper roll in time.

@ Check if your printer is overheated, and if so, wait untill
it cool down before you resume printing.

O Restart your Youdao Pocket Printer and try reconnecting
with bluetooth.

© Email our customer service:
youdaosupport@youdao.com

Q: Why is it printing white paper without any content on it?

A: It may be caused by incorrect installation of the printing
paper. Please try to place the paper with its reverse side.

CE Regulations

Declaration of Conformity Hereby, Producer: NetEase
Youdao Information Technology, declares that the radio
equipment type Youdao Pocket Printer Pro C of YDOO022 is
in compliance with Directive 2014/53/EU. The full text of the
EU declaration of conformity is available at the following
internet address: www.youdao.com

RF exposure information: The device has been evaluated to
meet general RF exposure requirement. The device can be
used in portable exposure condition without restriction.
Radiation Exposure Statement Power is so low that no RF
exposure calculation is needed.

Operation Frequency/Max. EIRP: 2400-2483.5 MHz, Max.
EIRP is < 20dBm(EIRP).

FCC Regulations

The device has been evaluated to meet general RF exposure
requirement, The device can be used in portable exposure
condition without restriction. Federal Communication
Commission (FCC) Radiation Exposure Statement Power is
so low that no RF exposure calculation is needed.

This device complies with part 15 of the FCC rules. Operation
is subject to the following two conditions:

(1) this device may not cause harmful interference, and

(2) this device must accept any interference received,
including interference that may cause undesired operation.

NOTE: The manufacturer is not responsible for any radio or
TV interference caused by unauthorized modifications or
changes to this equipment. Such modifications or changes
could void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to part 15
of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates uses and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference
to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to
try to correct the interference by one or more of the following
measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and
receiver.

- Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician
for help.

Warnings

The product has a built-in lithium battery. Do not use it when the
temperature is over 40°C. Do not expose it to excessive heat such as
intense sunlight or fire, nor leave it in closed cars.

Do not disassemble, strike, pierce, or modify the battery. Do not use it
for other purposes.

Do not use it in rain or under humid environments to avoid battery
short circuit.

The working temperature is from 0C to 40°C. Do not use it outside the
recommended tempreature range.

Special Note: Since the product does not come with power adapter,
please configure one (Specification: DC5V/1a) with CCC certification in
accordance with (GB/T9254 GB4943.1, GB17625.1).

If you believe there is an issue with your battery, please contact our
customer service for assistance.

Cautions

There is a risk of explosion if you replace the battery with the wrong
type. Make sure to dispose exhausted battery following local
regulations and product instructions.

/N A\ 70C @ The maximum temperature of the print head is 70C,
please refrain from touching.

@) Be careful with the sharp blades while ripping the paper, please
refrain from touching.

Product Information

Product: Youdao Pocket Printer Pro C

Model: YDO022

Machine Size: 39 x 79 x 79 mm

Paper Size Supported: 57 x 25 mm (Standard)
Battery: Built—in 1200mAh lithium battery

Working Voltage: 5.0V ===1A

Working Temperature: 0C ~ 40°C

Charging Port: Type-C

Producer: NetEase Youdao Information Technology
(Beijing) Co., Ltd.

Address: 1/F, Tower A, Building No.7, West Area,
Zhongguancun Software Park, No.10, Xibeiwang East
Road, Haidian District, Beijing, China
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