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Power OnRed and blue lights flash alternately

Red light flashes for 3 seconds, 
then turns off

Red and blue lights flash alternately, 
then turn off once connected

 Red light stays solid

Red light turns off

White light is flashing

White light stays solid

White light stays solid

 White light flashes slowly 
for 60 seconds

Power Off

Pairing Successful

Fully Charged

Charging

Charging in Progress

Fully Charged

Charging Earbuds

Low Battery

Headphone light Description Earbud Status

Description Charging Case Status

Press and hold for 2 seconds 
to toggle ANC mode on/off

ANC : Focuses on reducing low-frequency ambient noise to enhance your immersive 
music experience.      ENC : Primarily optimized to ensure crystal-clear voice calls.

ANC+ENC Noise Cancellation

W11 Product Manual

 W11

Bluetooth

Featuring an AI ENC chip with dual-mic and 
adaptive noise separation, engineered for 
crystal-clear voice calls in loud settings.

Main Mic
Picks up both voice and 
environmental sounds

Auxiliary Mic
Mainly for ambient noise 
pickup AI ENC (Environmental Noise Cancellation)

The earbuds' integrated microphones pick up 
environmental noise, which is then processed 
by the onboard DSP to create an anti-phase 
cancellation wave for active noise neutralization.

How it works

PRODUCT OPERATION MANUAL

Power on

Power off

ANC Mode

Answer/End

Play/Pause

Reject

Previous track

Next track

Press and hold for 2 seconds

Press and hold for 6 seconds

Single tap

Single tap

Press and hold for 1.5 seconds

Double-tap the left earbud (L)

Double-tap the right earbud (R)

TOUCH CONTROLSFunction

Touch-Sensitive 
Control Zone

Light turns off after 
bluetooth connection 
successful.

Waiting for connection: 
the red and blue lights 
flash alternately.

For optimal performance, fully charge the earbuds before first use.

1.Take the earbuds out of the charging case, and they will 
power on automatically.
2.Pairing status: One earbud flashes red and blue 
alternately, while the other blinks blue slowly.
3.Turn on Bluetooth on your device, search for new 
devices, and select "W11" to connect.
4.To avoid connection issues when switching devices for 
the first time, turn off Bluetooth on the previously 
connected device before pairing with the new one.

HOW TO USE

BLUETOOTH PAIRING

CAUTION: Changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user’s authority to operate the equipment.

CAUTION: This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions:(1) This device may not cause harmful interference, and (2) this 
device must accept any interference received, including interference that may cause 
undesired operation.

FCC Statement:
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. 
If this equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help. 

FCC ID:2AVBU-W11


