
USER GUIDE
SYSTEM REQUIREMENTS
• Minimum iOS 9.3 or Wi-Fi 4.4
• Dedicated 2.4GHz Wi-Fi Network

TECHINCAL SUPPORT
support@satcostarfish.com
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sent to your email.

Launch the STARFISH app and tap 
“Sign-up” to create a new account 
or “Login” to your existing account.

CREATE A HOME

Tap the "Me" button at the bottom 
of the screen, and then "Home 
Management". 

Select the "Create a home" button 
to set up your home.

Tap the (+) button on the top right 
corner to access the action menu, 
then select "Add Device".

Select device type from the listed 
categories. 

Turn your device on. The device should 
automatically enter pairing mode. If 
it does not start blinking rapidly after 
7-10 seconds then turn your device 
off/on 5 times to enter pairing mode. 

quickly and click "next".

This device has advanced pairing retention 
technology. The device(s) that already paired 
will remain paired to the network, the device(s) 
that did not pair will return to pairing mode.  
To reset to factory settings, turn 
the switch off/on 8x.

Verify you’re connected to a 
2.4GHz Wi-Fi Network.

DOWNLOAD THE 
STARFISH APP
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ADD A DEVICE
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Enter email address, then select  

(App design is subject to change without notice.)

REGISTER YOUR ACCOUNT

PAIR A DEVICE WITH WI-FI Select your 2.4GHz Wi-Fi Network 
name and enter password then 
click “Next.”

The pairing status screen will appear. 
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Once device is 
successfully paired, 
continue to step 10.It is recommended to pair 8 or fewer devices at 1 time. If you are 

pairing multiple devices at one time, and some of the devices do not 
pair the 1st time; repeat the pairing process. 

From the Home Management 
screen, select the Home that you 
would like to share.

Tap "Add Member" and select 
the way that you would like to 
send the invitation

Enter the user information and 
select if the new member will be 
an "Administrator" or a "Common 
Member" in the Home. 

Tap "Save" to send the invitation.
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johnsmith 
johnsmith@gmail.com

When successfully connected, you 
may rename the device. Tap the 
“Pen” icon, enter the new name 
and select “Done”. The device is 
now ready to be controlled with 
the STARFISH app.

Note: If pairing is unsuccessful, 
please refer to the FAQs on 

10Once all the devices have 
connected, tap "Next".
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Bluetooth is strictly used to pair 
and connect the device. A 2.4GHz 
Wi-Fi Network is required to operate 
all STARFISH products. 

SHARE A HOME
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For Wi-Fi/Bluetooth enabled 
devices, you will see a pop-up 
indicating that there are 
unpaired devices in the area. 
The device does not need to be in 
pairing mode.
Tap "Add" and select the devices 
you would like to connect. 
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PAIR A DEVICE WITH 
WI-FI/BLUETOOTH

Once device is successfully 
paired, continue to step 10.

Note: Verify your mobile device is connected 
to a 2.4GHz Wi-Fi Network and that you 
have Bluetooth turned ON for connection.

To view the entire 
STARFISH product line 

visit Satco.com/STARFISH

Scan QR Code
to learn more

说明书
纸张材质：80g双胶纸
印刷工艺：四色、正反印刷
折好尺寸：210x272cm 
其他事项：

This device is not intended for use with emergency exits
Ne convient pas aux sorties de secours            
Not for emergency lighting” and "only use the control provided with or speci�ed by these instructions to control this lamp. This lamp will 
not operate properly when connected to a standard (incandescent) dimmer or dimming control
Non pour éclairage de securité  et  utilisez uniquement le commande fourni avec ou spéci�é par ces instructions pour commander cette 
lampe. Cette lampe ne fonctionnera pas correctement quand connectée à un régleur de lumière standard (incandescent) ou à un commande 
de diminution de lumière



Operation

This connected led lamp will allow you to control you rooms lighting from your smart
phone or tablet with the Tuya app. Before starting the setup, you'll need to write
down your WiFi network name and password, remember to respect spaces and
capital letters.
Warning:
This connected light bulb only works on WiFi network at 2.4GHz.Please check the
WiFi settings of your box. –
Do not connect the chain to the supply while it is in the packing.
The lamps are not replaceable.

Important information

Before installing or replacing the strip-led,please read this manual completely and
observe the following precautions:

• Please do not install the product if your hands are wet or if you are in a humid
environment.

• Please do not use a dimmer switch.Use only the dedicated app to dim the
brightness.

• Suitable for use between -20°C and 40°C.
•Do not open or disassemble the product.
•Do not use the product if it is out of order, damaged or emits abnormal noises.
• Thoroughly clean the surface on which the strip-led will be applied.

Installation in 4 steps

1–Installation of the connected strip-led

Unwind the strip-led at your convenience – Cut out from the area provided –
Connect the strip-led to the adapter - Plug the all into a power outlet.

2-Installing the mobile app and creating an account

Once the strip-led is installed, please proceed with pairing .if you don’t have the Tuya
app,download it from the Android Play Store or the Apple Store.Open the app.If you
are a new user,follow the instructions on the screen to create you account.

3-Pairing the strip-led

To register your new strip-led,press the (+) "Add Device"button in the upper right
corner, and follow the instructions on the screen. To reset the product to factory



settings, Turn your device on. The device should automatically enter pairing 
mode. If it does not start blinking rapidly after 7-10 seconds then turn your 
device off/on 5 times to enter pairing mode.quickly and click "next".. Once it 
has reached 100% light intensity,the product is then connected to the TUYA 
app. You can control the product via the Tuya app or by briefly pressing the main 
button.

4-Follow the instructions

To complete the installation please follow the instructions on the screen. If a location
authorization request message appears,you will need to accept it to allow Android or
iOS devices to retrieve your WiFi.

FCC Caution:
This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.
- Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with minimum distance 20cm 
between the radiator & your body.


