
Problem Causes Solution

Lamp not light The power socket is not energized Check the plug

Light flashing Loose connecyion between
DC plug and DC socket

Check whether the DC plug
is properly connected to the
DC socket

The phone’s temperature
is high during wireless
charging

Mobile phone and wireless
charging stand are offset

Adjust the position of the
mobile phone and the wireless
charging stand to the center

Interrupted during
wireless charging

Over-temperature 
protection

Take the phone away,recharge
it after 2-3 minutes or larve it
alone with out any action,the 
phone will automatically
recharge after the temperature
drops.

Bluetooth name XS-F11 Working voltage DC12V/2A

Material
Aluminium + ABS + 
PVC +SIL

Max power 22W

Bluetooth
output

Double track 5W Bluetooth distortion
rate

< 10%

Luminous flux 300 + 10%lm Temperature 3800-4200K

Net Weigh 500g Product size 22*8.2*21cm

Output
frequency of
W.C.

Charging distance <6mm

Output voltage of 10W:DC9V/1.1A  7.5W:DC7.5V/1A  5W:DC5V/1A
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uding the above reasons, the desk lamp still does not light up or flickers. Please do not open the shell to 
repair it by yourself. Professional maintenance personnel are required to repair it.

PowerNote

Dual-channel Bluetooth speaker function.
.

FCC:115-205KHz
CE:110-148KHz

-Consult the dealer or an experienced radio/TV technician for help.
FCC RF exposure statement:
The equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated with 
minimum distance between 20cm the radiator your body.


