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Package Contents
Please make sure all of the following are present when you unpack your
ROOM SIGN 

HC1383T
HC1583T

User Manual

User Manual Power Adapter

User Manual

Mount

FCC Regulatory Compliance Statement

　

　

　

　

5150-5350 MHz for this device are restricted to indoor use only within all 
Europian Union countries.

Hereby, Solaborate Inc. declares that the radio equipment type 
HC1383T/HC1583T is in compliance with Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the following 
internet address: www.hellocare.ai

Bluetooth:
Max. output power:
WiFi 2.4 GHz:
Max. output power:
WiFi 5 GHz:
Max. output power:

2.402GHz - 2.480GHz
1.70 dBm
2.412 GHz - 2.472 GHz
17.50 dBm
5180 – 5240 MHZ, 5745 – 5825 MHz
14.66 dBm

13.3" Exterior Components

Installation instructions for
wall hanging

1 x Room Sign
(HC1383T or HC1583T)
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SD Card

Mic

USB

LAN

VESA 75*75mm

7

3.5mm earphone with MIC

Camera

Microusb with OTG

SIM (optional)

Power button

DC in power supply port

USB 3.0 host

15.6" Exterior Components
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Drill with Ø6mm drill bit
in 40mm length

4 x Ø6 * 36 Wall plugs or 
4 x Ø6.2*29.8mm Wall plugs

KA 4.0 x 30mm

2 x KM 3.0 x 5.5mm - T20 Plug into power and the
device will be started up

Declaration of EU ComplianceFCC Radiation Exposure Statement
This equipment complies with FCC radiation exposure limits set forth for 
anuncontrolled environment. This equipment should be installed and operat-
edwith minimum distance 20cm between the radiator & your body. This 
symbol on the product or in the instructions means that your electrical and 
electronic equipment should be disposed of at the end of its life separately 
from  your household waste.There are separate collection systems for recy-
cling in your country. For more information, please contact the local authority 
or your retailer where you purchased the product.

FCC RF Exposure Compliance
This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment. This transmitter must not be co-located or oper-
ating in conjunction with any other antenna or transmitter. This equipment 
should be installed and operated with minimum distance 20cm between the 
radiator and your body. 

FCC SDoC
Supplier’s Declaration of COnformity

47 CFR § 2.1077
Compliance Information

Unique Identifier
Trade Name: hellocare.ai
Model No.: HC1383T|HC1583T

Responsible Party:
US Contact Information
US Company Name: Solaborate Inc.
Address: 2605 Enterprise, RD E Suite 150 
Clearwater, FL 33759, US
Telephone Number: +1 813 324 1858

Caution
RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE.

Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of 
a battery, that can result in an explosion.

Leaving a battery in an extremely high temperature surrounding environment that 
can result in an explosion or the leakage of flammable liquid or gas. 

A battery subjected to extremely low air pressure that may result in an explosion 
or the leakage of the flammable liquid or gas.
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*Note: Do not connect PoE Ethernet Cable and Power Jack at the same time!
*Attention: Suspension is not recommended to exceed 2m(6.5ft)

36mm5

6.2*29.8mm Wall plugs5

KM3.0*5.5mm-T20 10x KA4.0*30mm




