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What’ s in the Box

SX12 Earbuds X1
SX12 Charging Casréwm Xl
SliconeEarTipssML X6
USBfC cable x 1

How to Pair

1, In the first time, put the earbuds into the charging case, close and open it,
to activate the earbuds.

2. Open the charging case, the earbuds will turn to pairing mode.

3. Select” SONGANC Il ” under bluetooth menu on your device The pairing is
successful.
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Device Nameis “My iPhone”

My Devices

SONGANC I unconnect (D)

4.Congratulations, your earbuds are connected successfully. You can choose
to use them at TWS Mode or MONO Mode.

5.The next time you use it, open the charging case,it will automatically
connect to your device.

6.Connect to a New Device

To connect a new device, just disconnect the Bluetooth of the connec-ted
device, the headset will automatically enter the pairing mode, and the new
device can search the Bluetooth list connection. You can also double-click
the charging box button to enter the forced pairing mode, and the yellow
light of the charging box flashes 4 times.

Touch Control
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Play / Pause Play / Pause
Accept a call Accept a call
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Play the previous track
Hang up a call/Reject a call

Play the next track
Hang up a call/Reject a call
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Activate voice assistant Activate voice assistant

ANC&Transparency Mode

1, Press and hold the left ear for 1S to switch between ANC mode/
Transparent mode/Normal mode when using with both ears.It is
recommended to wear the left and right earphones correctly when
using the noise reduction function.

2, Press and hold the right ear for 1S to turn on/off the Game mode
when using with both ears.
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3,Long press 1S to turn on/off the Game mode when using one ear.

*Note: The ANC function need high requirements for the microphone, Please pay attention to cleaning
to avoid the reduction of ANC function caused by foreign matter blockage.

Power on

—Open the charging case or touch the button of earbuds for 3 seconds.

Power Off

—Close the charging case.

If you are in a call and another
callcomesin

—One tap the L/R earbud to accept the new call and hang up the current
call;

—Double tap the L/R earbud to keep the current call and reject the
incoming call;

Charging

In the first time,open the charging case to check the level of battery.If the
case indicators is red,suggest to charge the case.

Charging the Earbuds

When low battery, the voice announcement will remind you to charge
every 5 minutes.

When the earbuds is placed in the charging box, the current battery
indicator of the charging box flashes 5 times and then goes out.

Charging the Charging Case

Charging the charging case, you can use the USB-C cable.
When the case is in charging, the light on the case will breathing. The
light color indicates the battery level of charging case.

The light will turn off when the charging case is fully charged.

70—100% Green + Blue
30—70% Red + Blue
0—30% Red

Factory Data Reset

Try to reset as following instructions when earbuds are unable to connect.

Put the earbuds into the charging case. Open it, Tap the function button of
the charging case for 6S to clear the pairing information and restore the
factory setting, the red light of the charging case flashes 4 times.

Function button

FAQ

1.How to change from Mono Mode to Tws Mode.

a.When you just only use the right earbud,take out the left earbud from charging case
the music will come out from the left and right earbuds at the same time.

b.When you just only use the left earbud,take out the right earbud from charging case
the music will come out from the left and right earbuds at the same time.

2.How to change from TWS Mode to Mono Mode.

a.When you put your right earbud into the charging case, the left earbud will continue
playing music.

b.When you put your left earbud into the charging case, the right earbud will continue
playing music.

3.The earbuds cannot reconnect to my device automatically.

If your earbuds are connected to several devices before, they will reconnect
automatically with the recently connected device. Disconnect this device, open your
Bluetooth and connect it again, fi all of this doesn” t work, restore the factory settings.

4.How to pairing two earbuds together?

The left and right earbuds can’ t pair with each other.please put your earbuds into
the charging case, and then take out them again.They will automatically pair with
each other.If it doesn’ t work,please restore it.

5.No sound from left/right earbud.

Please put your earbuds into the charging case,and then take out them again
If still not solve this problem,please carry out restoring the factory settings
(Page 7),and then put your earbuds into charging case and then take out
them again.

6.Can’ t turn on my earbuds
Please put them into charging case and charge the case at the same time.

FCC Compliance Statement

FCC and IC Statement

This device complies with part 15 of the FCC rules and industry canada
license-exempt rss sstandard(s).Operation is subject to the following two
conditions;

(1)This device may not cause harmful interference,and (2) this device must
accept any interference received,including interference that may cause
undesired operation.CAN ICES-3(B).

FCC/IC Radiation Exposure Statement

This equipment complies with FCCAIC RSS—102 radiation exposure limits
set forth fot an uncontrolled environment.

Federal Communication Commission Interference Statement

This equipment has been tested and found to comply with the limits for
a class B digital device,pursuant to part 15 of the FCC rulesThese limits
are designed to provide reasonable protection against harmful interfer
—ence in a residential installation.This equipment generates,uses and can
radiate radio frequency energy and, if not installed and used in accordance
with the instructions,may cause harmtul interference to radio
communications.However,there is no guarantee that interference will not
occur in a particular installation. if this equipment does cause harmful
interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct
the interferebce by one of more of the following measures;
—Reorient or relocate the receiving antenna.
—increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that

to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.

FCC Caution

Any Changes or modifications not expressly approved by the party set forth
for an uncontrolled environment.Responsible for comliance could void the
user’ s authority to operate the equipment.

Important Safety Information

Handle this earbuds with care. They contain sensitive electronic
components and batteries, which can be damaged or cause injury
if dropped / durned / punctured / crushed / disassembled, or
exposed to excessive heat or liquid. Do not use damaged earbuds.
Please follow the instructions;

Do not use this product near water.

Clean only with dry cloth.

Only use accessories specified by the manufacturer.
Refer servicing to qualified personnel.

CAUTION: Prevention of Hearing Loss

Permanent hearing loss may occur if earbuds are used at high
volume for prolonged periods of time.
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