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Product Spec

Model

Lens Field of View

Audio

Microphone

Night Vision

Networking

Operating Temperature

Dimension

Weight

WO04W

117°

Full Duplex 2 way Audio

Microphone with noise and echo 
cancellation

2.4GHz WiFi

Full-color night vision

14°F to 140°F (-10°C to 60°C)

2.4 x 2.4 x 1.3 in (62 x 62 x 34mm)

3.5oz (100g)

HG Cam
FAQ

Q: How to reset the camera?

A:  Press the button at the bottom of the camera for about 10 seconds 
     until you hear the voice prompt.

Q: Why the camera cannot connect to the WIFI?
A: Please ensure the camera has been turned on and the indicator light
    is flashing red and blue alternately.Please also make sure your WiFi
    network is a 2.4GHz wireless network.

Q: How to turn on the camera?
A: Press the button at the bottom of the camera for 3 seconds 
    until you see the green light on and hear the voice prompt. 
    Then release the button.

Q: How to turn off the camera?
A: Press the button at the bottom of the camera for 3 seconds 
    until you see the red light on.  Then release the button and 
    you will hear the voice prompt.
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Step 2: Download the APP Step 3: Add your camera into APP FCC Warning Statement

Please scan the QR code or search “HG Cam”in Google Play 
Store or APP Store to download the APP.

Entering the App, sign up for a free account and log in. Go to the home 
page and Click the "+" icon on the top right corner. Connecting the 
camera via Bluetooth, or following the instructions to add the camera.  

Step 1: Charge your camera battery
Fully charge your camera battery. Plug into a USB power 
source (5V) using the provided cable.

Login

Add

This device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) this device may not cause 
harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.
Any changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate 
the equipment.
NOTE: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful 
interference to radio or television reception,

which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of 
the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that    
    to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.
To maintain compliance with FCC’s RF Exposure guidelines, This 
equipment should be installed and operated with minimum 20cm 
distance between the radiator and your body: Use only the supplied 
antenna.


