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HOW TO WEAR

Step 1  Insert the earbuds and enable them to stay at the opening of your ear canals.
Step 2  Gently twist the earbud until it makes a comfortable seal for a better sound experience.



FIRST USAGE

Step 2
Place the earbuds back into the 
charging case to activate them.

Step 1
Take the earbuds out from the charging 
case. Then peel the clear tape o� from 

the bottom of the earbuds.

Step 3
Take out the earbuds from the case. 
The LED flashes white 3 times when 

powered on.



POWER ON & CONNECT

1. Remove the earbuds from the charging case to power on automatically.
2. Enable Bluetooth on your device and select “T25” from the list.
3. “Connected” will appear when pairing is complete.
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CONNECTING TO TWO DEVICES (MULTIPOINT)

1. The earbuds can connect to two Bluetooth devices at the same time.
2. Pair “T25” with the first device, then turn o� Bluetooth on that device (do not turn o� the earbuds).
3. Pair the earbuds with the second device.
4. Turn Bluetooth back on for the first device. If it doesn't reconnect automatically, tap "T25" on the list.
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POWER OFF

Place the earbuds back into the charging case then the earbuds power o�.

Note: 
The earbuds could not power on / o� automatically when the charging case runs out of battery. In that case, please charge the 
charging case earlier.



CHARGING

1. Place the earbuds in the charging case.
2. Connect the included cable to the charging case and to a USB-A wall charger (not included) or a 
computer. The case indicator flashes red while charging and turns solid red when fully charged.

Flash: Charging
Lit On: Fully Charged 



SPECIFICATION

Model: T25

Wireless version: V6.0

Wireless Working Frequency: 2402-2480MHz

Transmit Power:

Wireless Transmission Distance: Up to 10 meters

Charging Input: DC 5V / 500mA

Battery Capacity: Earbuds 30mAh, Charging Case 250mAh

Charging Time: 1.5 hours

Playback Time: 24 hours

Driver Size: 13mm

Impedance: 16ohm ± 15%

Sensitivity: 106 ± 3dB



IMPORTANT NOTICE
Reset
If you have problem to connect the earphones with 
your device, don’t worry about it. Follow the steps as 
below to reset it.

1. Make sure the earphones are not connected.
Delete all the pairing records if necessary.

2. Take the earphones out of the charging case, and 
tap either earbud by five times quickly, then an 
prompt beep will be heard.

3. Follow the pairing steps to reconnect your device.

Charging
- Before charging, be sure the TWS earbuds are at 
room temperature, between 46° F (8° C) and 102° F 
(39° C). 
- Use this product only with an agency-approved 
power supply which meets local regulatory 
requirements (e.g., UL, CSA, VDE, CCC) .
- Use the included charging cable to charge the 
TWS earbuds. 
- For the first use, please fully charge the product.

1. Connect the type-C end of the included charging 
cable to the charging port on your case. Then plug 
the other end of the USB charging cable into a  
suitable USB port on your computer ( or with a 
standard cell phone charger) to recharge your 
earbuds' internal rechargeable battery.

2. Charge the case when you hear low battery 
reminders and see the white indicator on the 
earbuds flashes slowly every 5 seconds.
The earbuds won’t power on or o� automatically 
when the case is out of battery. 
3. To prolong battery life, please fully charge the 
case at least once every 3 months. Battery life varies 
based on use and settings.



Troubleshooting
Q: Earbuds don't connect to Bluetooth device.
- Charge the earbuds and the charging case.
- Power on the earbuds.
- Make sure your mobile device supports Bluetooth 
connections.
- Put your mobile device closer to the earbuds and 
away from any interference or obstructions.
- Increase the volume on the earbuds per operation, 
or increase volume from your mobile or other 
connected device.
- Try to connect another mobile or devices support 
Bluetooth connections. 

Q: Earbuds don't power on.
Check whether the charging case has power. In 
case you don't hear a prompt sound from earbuds 
that means earbuds are out of battery. Place both 
earbuds in the charging case then charge the 
product.

Q: Two earbuds don’t pair.
Place both earbuds in the charging case. Take them 
out from the case then they will pair automatically. 

Q: Earbuds don’t connect with mobile device.
Delete pairing record on the device. Power on 
the earbuds and re-connect with your mobile 
devices.

Q: Earbuds can’t be charged.
- Check whether the case has power. If not, charge 
the case by included cable.
- Clean the charging pins of case and earbuds by 
dry, so« cotton swab or equivalent.

Q: No sound from earbuds.
- Make sure the volume is turned on.
- Make sure audio is playing. 
- Play audio from a di�erent app or music server.
- Play audio from download list on your device. 
- Restart your mobile device.
- Place earbuds back into case, and take them out 
of the case and put into your ears again.

Clean the charging pins by 
dry, so� cotton swab.



6. Attention should be drawn to the environmental 
aspects of battery disposal.
7. The battery (batteries or battery pack) shall not be 
exposed to excessive heat such as sunshine, fire or 
the like.
8. Stop using the device immediately in case of an 
abnormality or failure.
9. Avoid dropping. Dropping or hitting the device 
may damage it.
10. The product is not waterproof. Do not submerge.
11. Do not tamper with the product. Never attempt to 
service, dismantle the product yourself, or push 
objects of any kind into the products, as this may 
result in fire, electric shock, or equipment damage 
and will also invalidate the warranty.

1.           The electrical and electronic equipment  
             are part of a separate collection. Do not 
             throw electrical or electronic equipment 
away with unsorted municipal waste, but ensure 
that it is collected separately. Collection systems 
and locations (sorting centers, rubbish dumps) are 
provided for you by local councils and retailers. By 
entrusting your end-of-life product to the proper 
recycling process, you are helping to protect the 
environment and your health.
2. Use the product in temperate climates only.
3. This product is not a toy – never allow children 
to play with the appliance. Always store the 
product out of reach of children and pets.
4. Always unplug the device before cleaning it.
5. Clean the speaker with a so« dry cloth only. 
Never use solvents.

Care and Maintenance

This logo means the prohibition of the 
naked flame sources such as a lighted 
candle on or near the device.

FCC STATEMENT
This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two 
conditions: 
(1) This device may not cause harmful interference, 
and 
(2) this device must accept any interference 
received, including interference that may cause 
undesired operation.

Before using this product, carefully read these 
instructions and keep the user manual for future 
reference.



1.           The electrical and electronic equipment  
             are part of a separate collection. Do not 
             throw electrical or electronic equipment 
away with unsorted municipal waste, but ensure 
that it is collected separately. Collection systems 
and locations (sorting centers, rubbish dumps) are 
provided for you by local councils and retailers. By 
entrusting your end-of-life product to the proper 
recycling process, you are helping to protect the 
environment and your health.
2. Use the product in temperate climates only.
3. This product is not a toy – never allow children 
to play with the appliance. Always store the 
product out of reach of children and pets.
4. Always unplug the device before cleaning it.
5. Clean the speaker with a so« dry cloth only. 
Never use solvents.

Warning: Changes or modifications to this unit 
not expressly approved by the party responsible 
for compliance could void the user’s authority to 
operate the equipment.

FCC Radiation Exposure Statement
The device has been evaluated to meet general 
RF exposure requirement. 
The device can be used in portable exposure 
condition without restriction.
Electromagnetic Compatibility Regulations 2016.
Electrical Equipment (Safety) Regulations 2016.

Note: This equipment has been tested and found 
to comply with the limits for a Class B digital 
device,  pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable 
protection against harmful interference in a 
residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, 
if not installed and used in accordance with the 
instructions, may cause harmful interference to 
radio communications. However, there is no 
guarantee that interference will not occur in a 
particular installation.If this equipment does cause 
harmful interference to radio or television 
reception, which can be determined by turning the 
equipment  o� and on, the user is encouraged to 
try to correct the interference by one or more of 
the following measures:
— Reorient or relocate the receiving antenna.
— Increase the separation between the equipment 
and receiver.
— Connect the equipment into an outlet on a 
circuit di�erent from that to which the receiver is 
connected.
— Consult the dealer or an experienced radio/ TV 
technician for help.

Operation of this equipment is subject to the 
following two conditions: 
(1) this equipment or device may not cause harmful 
interference, and (2) this equipment or device must 
accept any interference, including interference 
that may cause undesired operation.

MADE IN CHINA




