
User's 
manual

Installation method for automatic paper suction   

(1)Power on the printer and keep the upper cover of the 

printer closed.

(2) Insert the paper into the guide rail and continue to 

push it forward until the printer's rubber roller rotates.

(3)The printer sucks in the paper and moves to the print 

starting position, ready for use.

FCC

FCC�warning:
Any�Changes�or�modifications�not�expressly�approved�
by�the�party�responsible�for�compliance�could�void�
the�user's�authority�to�operate�the�equipment.

Note:�This�device�complies�with�Part�15�of�the�FCC�Rules.
Operation�is�subject�to�the�following�two�conditions:�
(1)�This�device�may�not�cause�harmful�interference,�
and
�(2)�this�device�must�accept�any�interference�received,�
including�interference�that�may�cause�undesired�
operation.�

These�limits�are�designed�to�provide�reasonable�
protection�against�harmful�interference�in�a�residential�
installation.�This�equipment�generates�uses�and�can�
radiate�radio�frequency�energy�and,�if�not�installed�and�
used�in�accordance�with�the�instructions,�may�cause�
harmful�interference�to�radio�communications.�However
,�there�is�no�guarantee�that�interference�will�not�occur�
in�a�particular�installation.�If�this�equipment�does�
cause�harmful�interference�to�radio�or�television�
reception,�which�can�be�determined�by�turning�the�
equipment�off�and�on,�the�user�is�encouraged�to�try�to�
correct�the�interference�by�one�or�more�of�the�following�
measures:
-Reorient�or�relocate�the�receiving�antenna.
-Increase�the�separation�between�the�equipment�and�
receiver.

-Connect�the�equipment�into�an�outlet�on�a�circuit�
different�from�that�to�which�the�receiver�is�connected.
-Consult�the�dealer�or�an�experienced�radio/TV�
technician�for�help.

This�equipment�complies�with�FCC�radiation�exposure�
limits�set�forth�for�an�uncontrolled�environment.�
This�equipment�should�be�installed�and�operated�with�
minimum�distance�20cm�between�the�radiator�&�your�
body.



The AC socket plug is not inserted 
into the printer's socket

Question Possibility Solution

The printer power switch is not
 turned on

The power light is off

Folding problem

Uneven print head pressure

Check the power connector and
confirm that the AC plug and 
printer are connected correctly

Turn on power switch

The label stock is not installed 
correctly

The print concentration is 
incorrect

The label paper is not
 inserted correctly

Check printhead springs 
and assembly

Install the paper correctly

Please set the appropriate label
printing desnsity

Adjust the clip to fit the label 
width

（1）Power On

With the printer turned off, set the power switch at the back 

of the printer to I to turn on the printer.

（2）Calibration

With the printer in standby mode (with label paper loaded), 

press and hold the feed button for 3 seconds. Release the 

button after one beep to start paper calibration.

（3）Feed Paper

When the printer is ready, press the feed button once; the 

label paper will advance to the start of the next label.

（4）Pause PrintingDuring printing, press the feed button 

once to pause printing. The power indicator will flash blue.

Press the button again to resume printing.

（5）Power Off

With the printer turned on, set the power switch to O. 

The indicator will turn off, and the printer will shut down.

（6）Print Self-Test Page

While the printer is in standby mode, press and hold the feed 

button for 6 seconds. Release the button after two beeps to 

print the self-test page.

（7）Factory Reset

While the printer is in standby mode, press and hold the feed 

button for 9 seconds.Release the button after three beeps and 

three purple flashes to reset the printer to factory defaults.

LED�Indicator�Status Description

Power�Light
Lights�up�solid�when�the�
printer�is�powered�on;�

turns�off�when�the�power�is�off.

Printing�Status�Light�
Flashes�when�printing�is�paused;�
the�printing�can�be�resumed.

Fault�Light�
Lights�up�in�cases�such�as�no�paper,�

paper�out,�or�printer�failure,�
indicating�an�error�state...
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