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Product diagram

Headset volume _ (!)

|
V|
)

A

down button —
Swrl_‘tch
|
Headset power
on button Ch‘z_awfging
Headphones with interface
volume button
The headset The headset
earpiece earpiece

USB cable

(]} | m

Heating button

Heating offbutton Mode button

Intensity

: Intensity
increase button

decrease button
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Wearing method | j J
Operation method

1.Before use. fist wet the skin of the cervical spine with a wet towel,
and then put the product around the neck, make the electrode close
to the skin of the cervical spine, adjust the position of the product,
turn on the host and adjust the appropriate massage intensity and mode.

2. Long press the host"®"button for two seconds, turnon the host (with
the buzzer" beep " sound and prompt light), enter the default mode
with the default level (0). Press the host button, add the intensity by
one level with a" beep" sound. Until level 15, press the button and hear
two " beep "sounds with nointensity change. Long press host"@"for
two seconds when the machine ison, heartwo " beep "sounds and
turn off the products.

3."M" on the remote control is the mode button. Press the mode button
to switch the mode. There are three modes. After each press, it will
send out”beep" sound and switch to higher mode. The three modes
can be switched in cycle (Note: M1 mode, M2 mode, M3 mode). Each
time a mode is switched, the intensity returns to the default 0 level.

4."+"on the remote control is the intensity increase button. After each
press, it will send out "beep'"sound and switch to higher mode. The
intensity isdivided into 15 levels (0, 1, 2..15). When the intensity is at
level 15, when pressing"+ " , it will send out two"beep" sound with
same intensity at level 15.

5."—”on the remote controlis the intensity decrease button. After each
press, it will send out beep sound and switch to lower mode. The
intensity is divided into 15 levels (0, 1,2... 15) When the intensity is at
level 0, t will send out two”beep" sound with same intensity at level
15 after pressing"—."

6."(&]"on the remote control is the heating button. Press the heating

button and start host heating function with a beep" sound. The two

electrode will be hot at the temperature of 37~43"C. Press the"[&)"

13




button again and the buzzer will" beep "twice to stop adding the host
Heat function.

7.The hostis scheduled for 15 minutes. When the host is turned on, it
will automatically shut down after 15 minutes.

8. When the host is turned on, the product will automatically shut
down in 30 seconds when the productis not put on normally.

9. For the voice version, there will be corresponding prompt voice
broadcast function when you press the button, such as broadcasting
the first/second/third file, etc. The specific product model shall prevail.

Product charging

1. When the host battery is running out, the power button lightsupin
orange. You can use the Micro-USB cable to plug into the other end of
the host and plugin the charger with the Android head (the output s
5V1A/2A). When charging, the orange light flashes. When itis full, the
blue light flashes.

2. When the remote control battery is replaced, a coin can be inserted
into the battery knob slot. Turn it counterclockwise to the alignment
position to open the replacement battery. Note that the battery
positive poleis facing up. (Battery model: Cr2032)

How to use bluetooth headset

ePower button: long press to turn on/off

eshort press to play/pause music.

eWhen have incoming call, short press to answer the call, short press
againto hangup. long press can refuse the call.

eContinue press two times will redial the last phone number you dialed.

eKey +:long press for turn up the volume, short press for move previous
song.

eKey -:long press for turn down the volume, short press for move next
song.

elong press the power button about three seconds to boot, the blue
andred light flashing, it’s the state of the pairing. At this time, search
the corresponding wireless device name on the mobile phone, click
the name on the mobile phone for the wireless pairing. Hear

14




“connected”means the pairing is successful
elf not connect with any wireless devices and without any operation,
the earphone will automatically turn off after 5 minutes.

eThe product will be automatically turned off after 15 minutes of
operation. It isrecommended to use it for no more than 30 minutes
per day.

eThe product should be stored inadry and ventilated place after use.

eDo not place other weights on the product.

eDon't pull ontherubber plug at the USB charging port, as it may cause

rupture and falling off.

Routine maintenance

eWhen cleaning and maintaining this product, please turn off the host,
use a wet paper towel to clean the electrode. When it is particularly
dirty, use a little medical alcohol (alcohol concentration 75%) to wipe
and disinfect.

e®Please wipe with neutral detergent and soft cloth during daily
maintenance, do not use corrosive detergent and don't placeitinto
water for soaking or washing.

eDuring the cleaning process, water or other liquids should be
prevented from entering the body to avoid short circuit and electric
shock during use.

Troubleshooting

e|fyou have problems using the product, please refer to the following
tips and solutions.

elfthe productis stillin a fault condition or cannot be used, turn off the
power.

eUsers should not disassemble or repair the product by themselves.
Dismanting or repairing by themselves will cause damage to the
product and cause the invalidity of warranty. The company will not be
responsible for any consequences caused thereby.

15




Problems

possible cause/treatment

Failure to start

eTheinternal rechargeable batteryis runninglow

eThe remote control batteryis dead.

ePlease confirm whether the host product switch
has been pressed.

Failure to charge
or no charge light

Please check if the USB cable and host and phone
power adapter are connected

Normal display
but no
stimulation

eDoes the pad contact the skin directly? Adjust the
position so thatitis close to the skin.

e|sthere hair or clothing, jewelry, etc. between the
pads and the skin? Move away or remove items
elstheintensity level at 0? Increase the massage
intensity.

Tingling
sensation

e|sthe massager's electrode and neck skin closely
contacted? adjust the position so thatit' sstick to
the skin.

e|sthe massage timetoolong? Itisrecommended to
massage for 15 minutes at a time, twice a day.

e|s the massage intensity too high? Adjust to low level

e|s the skin allergicto the electrode? Those with

severe allergies need to be desensitized first.

e|s the climate cold and the skin dry? Use a wet towel

to moisten the skin and use it.

eDoes the skin have awound? Do not put the

electrodes on the wound for massage.

Weak simulation

e|sthe massager s electrode and neck skin closely
contacted? adjust the position so thatit's stick to
the skin and adjust intensity.

elsthe electrode dirty or oily? Clean the electrode
surface.

e|s the battery running low? Please charge if the
batteryis low.

els massage intensity level too low? Increase massage
intensity.

16




Precautions

ADanger

ePlease never use the product with the following medical electronic
devices:

1. Heart pacemakers and other implantable medical electronic devices;

2. Artificial heart and lungs and other life-supporting medical
electronic devices;

3. Electrocardiographs and other medical electronic devices;

* These medical electronic devices may cause malfunctions and can be
life-threatening.

4. Petrol stations, high dust workshops, gas and other inflammable and

easy-explosive area are prohibition of use,

AWarning

e|fthe patient applies high-frequency surgical device and the product
onthe body at the same time, the electrode of the product may cause
burns and damage to the product.

e|fthe productis used near (1M)a short-wave or microwave therapy
device, the output of the product may be unstable.

eThe electrode should prevent contact with wounds and scars during
treatment.

When you sue the product, don't place the electrode near the chest
heart, otherwise the risk of heart fibrillation will increase.

eThe productisrecommended for use by one user. When it' s used by
different users, clean the electrode on the product before using it.

eWhen you use the product, stick the electrode tightly and evenly
to the skin.

e The electrode of this product has a heat generating function. When
the hot compress function is applied on the same part for along time
(more than 15 minutes), it may cause low temperature burns.

e|fyou feel unwell during or after use, stop using it and seek medical
attention.

eThis product contains a lithium battery. Don' t disassemble, modify,
flood the product, or throw it into fire, otherwise it may resultin
product damage and explosion

e|n the following cases, consult your doctor before use, otherwise it
may cause accidents or cause physical discomfort,

17




1. Patients under medical treatment and feel discomfort.

2. Patients with abnormal heart and brain nerves.

3. Patients whose body temperature exceeds 38 degrees
(fever period).

. Patients with infectious diseases.

. Patients with skin perceptual disorders or skin abnormalities.

. Patients under medication

. Patients with abnormal blood pressuse.

. Patients who are not free to express their wishes.

. Patients with sensory impairment due to high peripheral
circulatory disorders such as diabetes.

10. Patients with skin allergies to stainless steel electrodes.

eUsage under the following conditions is prohibited.

1. Malignant tumor patients

. Patients with bleeding tendency

.Pregnant women, lying-in women

. Acute suppurative inflammation patients

.Heart pacemaker users

. Patients with metal implant

7.Near the heart

eDon'tapplyitnearthe heart, above the neck, head, mouth,
genitals, or skin disorders and don' t treat the soles of the feet
simultaneously. In addition, don't compress the internal
organs when using. Otherwise, an accident or physical
discomfort may occur.

eDon'tuse with other medical devices or more than2 products.
Otherwise, nausea or physical discomfort may occur.

eDon'tuse for purposes other thanthe ones described in the
instruction manual. Otherwise, accident or malfunction may
occur.

eDon't use the electrode with a chipped or damaged surface.
Otherwise, accidents or malfunctions may occur

eDon'tdisassemble, repair or modify this product without
authorization. Otherwise, malfunction or electric shock may
occur.

ANote

O ~NO U &

AU WN
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elfyoufeel unwell due to an abnormality in this product, stop
using it immediately.

e|fyour body or skin feel strange, consult your doctor and follow
the doctor's advice.

eif you wantto move the pad or place it other on other person
during massage, be sure to turn off the power before moving
it. Otherwise, you may receive a strong electric shock.

eDon'ttreat while having electronic devices. Otherwise, the
electronic device may malfunction (for example, the
electronic watch disorder).

elf abnormal operation occurs, immediately switch off the
power supply and remove it. Otherwise, high temperatures

or short circuits may occur and lead to an accident. At the
same time contact customer service for after-sales advice.

eDon't plug orunplug the USB charging cable with wet hands.
Doing so may resultin electric shock or accident.

eDon'tuseitfor children or people who have no expressiveness,
otherwise it may cause an accident or cause discomfort.

eDon'tuseitinaplace with high humidity, such as a bathroom,
or use it while bathing. Otherwise, you may receive a strong
electric shock and damage the product.

eDon'tuseitwhen you are sleeping. Otherwise, it may cause
the main body to malfunction. In addition, the pad may move
to other parts and cause discomfort.

eDon't use while driving a car, otherwise it may cause

physical discomfort due to excessive stimulation, resulting
inanaccident.

eDon'tstick the electrode to the affected area for a long time,
other wise it may cause skin inflammation.

eWhen massaging, don' t use the matal parts of belts,
necklasce, etc., to touch the electrode, otherwise you may
receive a strong electric shock.

eDon'tapply the product on the same place for long time
(more than30 minutes), otherwise it may cause muscle fatigue
atthe massage site to cause physical discomfort.

ePlease wear this product correctly and use it on the cervical spine.
Wear it symmetrically. Otherwise, accidents or physical discomfort

19




may occur.

eWhen unplugging the USB charging cable from the body, do not pull

onthe cable, but rather, pull the cable plug and pull it out. Otherwise,

it may resultin electricshock or damage to the product.

eThe product electrode has a surface heating function for users who

are not sensitive to heat or subject to heat allergies.

ePlease consult a doctor before use.

e\When the productis working foralong time, the surface will be hot,
which is normal.

eWhen the remote control batteryisidle foralongtime (more than 3
months), remove the battery.

eWhenthe remote control battery is exhausted, replace it with anew

battery of the same model as soon as possible. Battery modet:Cr2032.

eWhen replacing the remote control battery, do not install the pole

reversibly.

e After the remote control battery is exhausted, dispose of it according

to the relevant regulationsin your place of residence.

ASuggestion

ePlease make sure that the host button is working properly.
eWhenyou use it for the first time, or if the battery loses power
after the product has been left idle foralongtime, please
performthe charging operation according to the instruction
manual to ensure that it can work normally.

eWhen disposing of this product, please dispose of it in
accordance with the relevant environmental protection
regulations of the city, otherwise

eit may cause environmental pollution.

Itisrecommended for people aged 16 and above.
eDon'tuse or store this productin the following locations:
ePlaces exposed to direct sunlight

ePlaces subject to high temperature and humidity

ePlaces with water

e Dusty places

ePlaces near the fireworks

ePlaces susceptible to vibration shocks

eStrong electromagnetic places

20




HGK

ASHIONABLE ELECTRONIC PRODUCTS MANUFACTURER

—r R R EE—

.t k)

HGK 1

"M RlsE e F R ARAE

Guangzhou Chuangwei Electronic Technology Co. Ltd

ik SN X ET R SR AL # B4R S 2 R

Address: No. 5, Dongguan Village Commercial Street,

Xinya Street, Huadu District, Guangzhou City.
HRERS AL - 020-61852750

Customer Service Hotline:020-61852750

B ZERiFEHEwww.HGKGD.com

Visit us for more information www.HGKGD.com

JiK




This device complies with Part 15 of the FCC Rules. Operation is
subject to the following two conditions: (1) this device may not cause
harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation

NOTE: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different

from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.

Warning: changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment



