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Introduction

The HiDock H1 series is an Al-powered audio dock designed for personal
desktops. It connects to computers via a USB Type-C interface and can also
connect to smartphones using Bluetooth technology. Users can rely on
HiDock for various communication applications, thanks to HiDock's
proprietary Bi-directional Noise Cancellation (BNC) technology. BNC
reduces noise from both the user's side and the caller's side, ensuring clear
communication. Additionally, its built-in recorder can store up to 1,000
hours of audio (32GB).

HiDock features a range of powerful interfaces, including 4K/60Hz HDMI
port, Ethernet, Power Delivery, and USB-A/USB-C ports and etc.

HiDock is designed to provide a clean desktop setup and clear communica-
tion experience.
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What's In The Box

HiDock H1

4;2%5 X1

HiDock H1
@,\ X1 Power Adapter(150W)
E]E] X1 USB C-C Cable
E]a X1 USB A-C Cable

N
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HiDock E1
HiDock H1E
g x1 HiDock H1E
3. x1 Power Adapter(100W)
00 x: USB C-C Cable

3 x1

Quick Start Guide

A

HiDock E1
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Overview

Front View

Answer Call

———— Recording & Mark

End Call
Mute

— Volume
Play/Pause

BNC Slider

Rear and Side View - HiDock H1

@ Power Input @ USB-C Upstream @ HDMI (2.0) 4K/60Hz
(4) usB3.2Gen2 (5) USB3.2Genl (6) 2.5 Gbps Ethernet

(7) Bluetooth Pairing ~ (8) USB3.2Gen2,PDOut18W  (9) MicroSD 4.0 (UHS-II)

(10 SD 4.0 (UHS-I)
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Rear and Side View - HiDock H1E

@ Power Switch @ Power Input @ USB-C Upstream
(4) HDMI(2.0)4K/60Hz  (5) USB3.2Gen1 (6) 1Gbps Ethernet
(7) Bluetooth Pairing USB 3.2 Genl, PD Out 18W
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Set Up

Connecting to power

1. Connect one end of the AC power cord to the power supply, and connect
the other end to an outlet.

2. Connect the power supply to the DC IN port on HiDock.

3. For HiDock H1, it will power on automatically. For HiDock H1E, press the
Power switch to turn it on.

Connecting via USB-C Cable

1. Connect one end of the USB-C Cable to the USB-C upstream port on
HiDock, and connect another end to the USB-C port on your laptop.

) ,—/—F
USB-C Port,
2. In the audio settings of your laptop, select "HiDock H1" or "HiDock H1E"
as the sound input and output.
3. To use HiDock for your meeting, select "HiDock H1" or "HiDock H1E" as

both the microphone and speaker in the audio settings of your video
conference software (Zoom, Microsoft Teams, etc.).
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Set Up

Connecting via Bluetooth

1. Press and hold the Bluetooth pairing button on the left side for 3 seconds
to enter pairing mode. There will be a voice prompt.

2. When you hear the voice prompt, go to the Bluetooth settings and select
"HiDock H1" or "HiDock H1E" on your smartphone.

3. To use HiDock for your meeting, select "HiDock H1" or "HiDock H1E" as
both the microphone and speaker in the audio settings of your video
conference software (Zoom, Microsoft Teams, etc.).

ZeroOops™ Control Panel

Introducing the ZeroOops™ Control Panel, an ongoing innovation by HiDock
to empower users in managing meetings and communications with ease.
The design of the H1 device has been enhanced from our generation 1
model, featuring improved ergonomic design and intuitive elements like the
knob and slider. These refinements, including the addition of the knob and
slider, contribute to a more user-friendly experience for seamless control
during meetings and communication sessions.
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ZeroOops™ Control Panel

Volume Down

Icon Buttons Feature
Scroll the knob clock-wise to turn computer or
Volume Up smartphone volume up.

Scroll the knob anti-clock-wise to turn computer or
smartphone volume down.

Press the knob to pause current music play.

Play/Pause ) .
Press the knob again to resume current music play.
Bi-directional Noise Level Control
Slide this button up to increase the noise reduction level,
and slide down to disable noise reduction. This feature
Bi-directional | allows users to control the noise reduction level from
H Noise Level both their side and the far-end side of the call. If either
Control end of the call anticipates noise (e.g., in a cafe or airport),
U itis recommended to slide the button up to reduce as
much noise as possible. In quiet environments such as
offices or meeting rooms, it is recommended to keep the
button in the lower position.
. Press to turn off microphone, LED Ring will show red
)', Microphone color.
2 Mute Press again to turn microphone back on, LED Ring will
stop showing red color.
\‘ Answer Call Press to answer a meeting call or phone call.
o ) End Call Press to end current call.
This is a multifunction key.
Long press 1.5 seconds to start recording.
vo HiDock Key Long press 1.5 seconds again to stop recording.

During recording, quick press once to mark the current
recording position.
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Specifications - HiDock H1

System Compatibility Platform Compatibility
Works with Windows, macOS based Works with Zoom, Teams, Google
computers via USB-C Alt Mode, and iOS Meet, Discord, FaceTime, Skype,
or Android Bluetooth enabled devices. WhatsApp, etc.

Audio Control and Indicator

Al base Bi-directional noise cancelling Controls: Slider to adjust BNC level,
for both microphone and speaker. record, VoiceMark, volume/mute/an-
Noise cancelling type: Keyboard swer call/end call, Bluetooth pairing.
clicking, dog barking, street noise, Visual: Light indicator for record,
background noise, kitchen noise, etc. VoiceMark, mute, incoming call,
Sound quality: Crystal-clear sound by Bluetooth pairing.

5W tweeter, 7W full band driver and 1
passive-vibration diaphragm

Dimension and Weight
Height x Width x Depth: 72.4 x 178 x 93.5 mm Weight: 520g

Docking Station X USBA

Power to laptop: Up to 100 watt charging -1 x USB 3.2 Gen2 (10Gbps)
Power to cellphone: Supports 18W sleep -1 x USB 3.2 Gen1 (5Gbps)

power charge 2 X USB-C

-1xUSB 3.2 Gen2 (10Gbps)
- 1x USB 3.2 Gen2 (10Gbps) with
PD support up to 18W charging

1xSD 4.0 and 1 x microSD 4.0

(SD, SDHC, miniSD, microSD (T-Flash),
MMC, RS-MMC, MMCmicro, MMCmobile,
SDXC, SD 3.0 UHS-I, SD 4.0 UHS-I1) 1xUSB-C Upstream

2 x display/video - HDMI v 2.0 1xDC power (201, 7.5)
(4K@60Hz HDR) 1x 2.5 Gigabit ethernet
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Specifications - HiDock H1E

System Compatibility

Works with Windows and macOS
computers via USB-C Alt Mode, and iOS
or Android Bluetooth enabled devices.

Platform Compatibility
Works with Zoom, Teams, Google
Meet, Discord, FaceTime, Skype,
WhatsApp and etc.

Audio

Microphone: Bi-directional noise
cancelling

Noise cancelling type: Keyboard
clicking, dog barking, street noise,
background noise, kitchen noise.
Sound quality: Crystal-clear sound
by 10W full band driver and 1
passive-vibration diaphragm

Control and Indicator

Controls: Slider to adjust BNC level,
record, VoiceMark, volume/mute/an-
swer call/end call, Bluetooth pairing.
Visual: Light indicator for record,
VoiceMark, mute, incoming call,
Bluetooth pairing.

Dimension and Weight

Height x Width x Depth: 72.4 x 178 x 93.5 mm

Weight: 470g

Docking Station

Power to laptop: Up to 65 watt charging

Power to cellphone: Supports 18W sleep power charge

1 x display/video - HDMI v 2.0 (4K@60Hz HDR)

1x 1 Gigabit ethernet
2 x USB-A - USB 3.2 Gen1 (5Gbps)

2xUSB-C
-1xUSB 3.2 Genl (5Gbps)

1x USB-C Upstream
1x DC power (20V, 5A)

-1xUSB 3.2 Genl (5Gbps) with PD support up to 18W charging
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HiDock E1

Use HiDock E1

Take HiDock E1 out from the case, the audio will switch from HiDock to

earphone when you wear it well on your ear.

Function Button

Function Button

Long press 2 seconds the function
button to start recording.
During the recording, short press

the function button to add a mark.

Long press again to stop the
recording.

Touch Button

Touch Button

Long touch for 2 seconds to
mute/unmute the microphone.
Double click it to answer/hang
up the call.



HiDock E1

Charge HiDock E1

HiDock E1 charges while in the case. Ensure the case is connected well with
HiDock.

Pairing Between Case and Earphone

The case and earphone are paired when they come out of the factory, you
don't need to pair them when using them.

However, if they need to be paired again, there is a pairing button on the back
of the case. Press it simultaneously with the record button on the earphone
for 6 times. It will reset and pair with each other again.

Talk Time Up to 8 hours
Wireless Range 10 meters
Delay < 30ms




HiDock E1

Connection

Connect your HiDock Earphone to the HiDock via Pogo Pins and magnetic
attachments. You will see the indicator light of the case will illuminate in
green.

It can work within a 10m / 33inch range in regular home or office space. If you
have a wall in the middle, range could be reduced.

Force Switch the Sound In/Out

Sometimes you may still hear the sound playing in the HiDock while wearing
the E1 and glasses, as E1 may not effectively detect your skin in this case.
Apart from getting the E1 as attached as possible to your ear, you also have
the option to force switch the sound output manually from the HiDock to E1
by quickly double-pressing the function button. If you need audio playback
from the speaker, just simply put the E1 back into the case.



HiNotes

HiNotes is a powerful Al tool for transcribing meetings, interviews, and
conversations. It serves as a great companion software to HiDock.

Simply connect HiDock to your laptop, and you can choose to manually or
automatically upload your recordings to HiNotes. It will then automatical-
ly analyze them, providing you with accurate transcripts and well-struc-
tured notes for your review.

Registering for a HiNotes Account

1. Go to the HiNotes website: https://hinotes.hidock.com/

2. Sign up using your Google account or any other email address.

3. We recommend using the email associated with your HiDock purchase to
register.

How to install HiNotes as an App

Install HiNotes in a few seconds — directly from your browser. This app is
available on Windows (with Chrome or Edge), macOS (with Chrome), i0OS
(with Chrome) and Android (with Chrome) .

Install HiNotes on Your Computer with Chrome

1. On your computer, open Chrome
2. Go to https://hinotes.hidock.com/
3. At the top right of the address bar, click Install icon

HiNote§™ @
Ay Cotwaration o Brgonzed e




HiNotes

4. Follow the onscreen instructions to install HiNotes.

HiNoteS™

Turn Any Conversation Into Organized Text

MEOHEB8Qvea@T =



HiNotes

Install HiNotes on Your iPhone/iPad

1. On your iPhone or iPad, open Chrome.

2. Go to https://hinotes.hidock.com/

3. At the top right of the address bar,

tap Share.

4. Find and tap “Add to Home Screen”.

5. Confirm or edit the website details and

tap Add.

6. The HiNotes App is saved to your

iPhone/iPad, you can open it from the home screen.

Install HiNotes on Your Android Phone

1. Onyour Android device, open Chrome 2. Go to https://hinotes.hidock.com/

3. Find and tap “Add to Home Screen”. 4. Follow the on-screen instructions.

- Bamem = s
o atmmnasan  + 0 [1] o Sk + ©

cous HiNotes@®® ©

Take Quick Voice Notes
o

Installapp

Q iNotes




Special Requirements

System and Port Requirements

A host laptop with an available USB-C port (to ensure full functionality of the
adapter, the host USB-C port must support PD 3.0 and DP Alternative mode).

Important Notice:

Not all USB-C ports support all features of the USB Type-C standard. Please
ensure that your host USB-C port supports PD 3.0 and DP Alternative mode.
Adisplay supporting 4K resolution is required to achieve 3840 x 2160p
resolution. A computer supporting 4K resolution is required to achieve 3840 x
2160p resolution.

Your laptop may have specific charging requirements. For example, if your
laptop only supports custom adapters for charging when the computer is
excessively discharged and unable to power on due to low battery, your
laptop may not recognize it.

For more information about power, please refer to your laptop manufacturer.

Product Warranty

Customers of HiDock enjoy an 18-month warranty service starting from the
date of purchase. To avail of the warranty service, customers should provide
a valid device serial number, which can be found on the bottom

of the product.

For more information, please visit_https://www.hidock.com/pages
[warranty-policy.



Privacy and Safety Information

Legal Restrictions

Please strictly adhere to applicable laws and refrain from using this product
unlawfully. The company does not make any commitments or assume any
responsibility for the repercussions of illegal activities.

Privacy Policy

At HiDock, we put users privacy and data security as our priority. For more
information, please visit https://www.hidock.com/pages/privacy-policy.

Data Safety

HiDock only records audio when the user presses the HiDock Key. Itis a
stand-alone device and does not connect to the Internet independently.
It can only connect to PCs via USB or smartphones via Bluetooth. The
recordings uploaded to the cloud for transcription are encrypted and
protected to ensure data safety.

Safety Operation Instructions

1. Please ensure that the microphone's sound input port and the speaker's
sound output port are not covered by newspapers, books, curtains, etc.,
during use.

2. Do not expose the product to dripping or splashing water, and do not
place objects filled with liquid, such as cups, on top of the product.

3. Do not expose the product to open flames (e.g., lit candles).

4. Do not place the product on uneven surfaces to prevent it from falling.
5. Please do not place the product near medical devices. This product
contains magnets.



FCC regulatory conformance

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions:

(1) This device may not cause harmful interference.

(2) This device must accept any interference received, including interference
that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits
for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference
in a residential installation.

This equipment generates uses and can radiate radio frequency energy and,
if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help

NOTE: The manufacturer is not responsible for any radio or TV
interference caused by unauthorized modifications to this equipment.
Such modifications could void the user’ s authority to operate the
equipment.

RF Exposure

E102

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment.



E101/HiDock

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and
operated with minimum distance of 20 cm between the radiator and your
body. This transmitter must not be co-located or operating in conjunction
with any other antenna or transmitter.

EU regulatory conformance:

20cm (E101/HiDock) :

RF exposure information: The Maximum Permissible Exposure (MPE) level
has been calculated based on a distance of 20cm between the device and
the human body. To maintain compliance with RF exposure requirement,
use product that maintain a 20cm distance between the device and human
body.

5mm (E102):

RF exposure information: The EIRP power of the device at maximal case is
below the exempt condition, 20mW specified in EN62479: 2010. RF exposure
assessment has been performed to prove that this unit will not generate the
harmful EM emission above the reference level as specified in EC Council
Recommendation(1999/519/EC).

CEDOC

Hereby, JingTechnologyCo.,Ltd. declares that the radio equipment type
E101/E102/HiDock is in compliance with Directive 2014/53/EU. The full text
of the EU declaration of conformity is available at the following internet
address: www.hidock.com

Manufacturer information:

Company name: JingTechnologyCo.,Ltd.

Address: Room3002, No.36, Liuxian3rdRoad, No.72, XingdongCommunity,
Xin'anStreet, Bao'anDistrict, Shenzhen

Earphone Label

Model:E102
INput:DC3.7V=50mA
FCC ID:2AXGWEI02

@E217—24|267 c€ F@
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HERAEE - HiDock H1

(D pcan (2) USB-C Upstream (3) HDMI (2.0) 4K/60Hz
(4) usB3.2Gen2 (5) USB3.2Genl (6) 2.5Gbps T—HRvh
(7) Bluetooth X71)>% (8) USB3.2Gen2,PDOut18W  (9) MicroSD 4.0 (UHS-II)
(10 SD 4.0 (UHS-I)
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EENAER - HiDock H1E

@ No-z2197 (2) bcan (3) USB-C Upstream
(4) HDMI(2.0) 4K/60Hz  (5) USB3.2Gen1 (6) 1Gbps T—Hxvk

(7) Bluetooth <71~~~ (8) USB3.2Genl, PD Out 18W
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(SD, SDHC, miniSD, microSD (T-Flash),

MMC, RS-MMC, MMCmicro, MMCmobile,

SDXC, SD 3.0 UHS-I, SD 4.0 UHS-I1)
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