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Keep it away from children:this product is not a toy. Do not throw this product to avoid any damage. Do not
disassemble,repair or reform this product. Do not clean this product with any chemical solvents. For
charging, please use a charger with DC 5V input. Keep or use this product at normal temperature. Do not
throw it away or expose it to temperature above 60°C / 140°F or fire to avoid any danger. Clean only with
dry cloth. Dispose the device properly at the end of its life cycle. The warranty is invalid if the product has
metal rust, water damage, or other natural oxidation.

Dispose of batteries responsibly and be aware of the environmental effects of battery disposal. Do not
expose the batteries installed) to excessive heat, such as fire or the like

To prevent possible hearing damage, do not listen at high volume levels for long periods. For your own
safety, please be aware of your surroundings when using these headphones.

This product has a 1year warranty against defects in manufacturing under regular consumer use. For instructions about
how to obtain warranty service for your product, please contact Customer Service: info@primebrandsgroup.com.

Changes or modifications not expressly approved by the party responsible for compliance could void the user's
authority to operate this device.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. This product is compati-
ble with all wireless audio devices, Bluetooth®.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device
may not cause harmful interference, and (2) this device must accept any interference received, including interference
that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio communications. However, there
is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

A\WARNING: Cancer and Reproductive Harm - www.P65Warnings.ca.gov
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Thank you for choosing the Sharper Image SoundHaven 2 Headphones. Engineered with
advanced noise cancellation, powerful battery life, and premium comfort, they’re designed
to elevate every listening experience. This guide will help you get started quickly and make
the most of every feature. Enjoy exceptional sound wherever you go.

Includes:
SoundHaven 2 Wireless Headphones, USB-A to USB-C Charging Cable, Hard Shell
Travel Case, User Manual
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5. Charging Port

6. Noise Control
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7. Noise Control
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8. Microphone

Drivers & Sound

+ Driver size: 40 mm

* Impedance: 32 Q

« Frequency response: 20 Hz - 20 kHz

+ Listening modes: ANC On, ANC Off, Transparency
+ Low Latency Mode: Yes

Connectivity

+ Bluetooth® version: 6.0

* Wireless range: up to 15 m

+ Chipset: JL7018

+ Voice assistant support: Siri & Google Assistant

Battery & Charging

+ Battery: 500 mAh lithium-polymer

* Playtime with ANC On: up to 32 hours

* Playtime with ANC Off: up to 55 hours

+ Fast charge: 10 minutes = 3 hours (ANC On) / 4 hours (ANC 0ff)
+ (harging Input: 5V (USB-()

Microphone System

* 4-microphone hybrid ANC system

+ 2 inward-facing feedback microphones

* 1 outward-facing feed forward microphone
« 1 hybrid call microphone

Power On: Press and hold the Power Button (Multi-function) (3) to turn on the headphones. You will hear a voice
prompt: “Power ON.”

Pairing Mode: The headphones automatically enter pairing mode when powered on for the first time. The LED
indicator (1) will blink, and you’ll hear “Pairing.” On your device, select “SHRP-HPO1” from the Bluetooth menu. Once
connected, the LED will turn solid and you’ll hear “Connected.” The headphones will automatically pair with the last
connected device the next time they are powered on. To pair with a new device, press and hold the Power Button to
turn off the headphones. Then, press and hold the Power Button for 5 seconds to turn on and re-enter pairing mode.

Battery Voice Prompts: Battery Full: 100%-80%, Battery Medium: 70%-30%, Low Battery: less than 20%

BUTTON FUNCTION
+ Press to increase volume. Press and hold to skip track.
) Press once to Play, Pause, or Answer / End a phone call.
Press twice to activate Siri or other voice control software.
Press and hold 2 seconds to reject incoming calls.
Press and hold to power on or off.
— Press to decrease volume. Press and hold to play previous track

Press the Noise Control Button (7) to toggle through the three listening modes. ANC On
actively blocks out external sounds for an immersive experience. Transparency Mode lets
ambient sounds in, keeping you aware of your surroundings. ANC Off disables both noise
cancellation and transparency, providing standard listening. A single press of the button
cycles through these three modes.

For real-time audio applications, such as gaming or video, the Low Latency Mode reduces
audio delay for smoother playback. To toggle Low Latency Mode on or off, double-press
the Noise Control Button (7) while the headphones are connected.

The SoundHaven 2 supports connecting to two devices simultaneously, such as a smart-
phone and a laptop. After the first device is connected, turn off Bluetooth on that device—
the headphones will automatically enter pairing mode. On your second device, go to
Bluetooth settings and connect to the headphones. Finally, re-enable Bluetooth on the first
device and reconnect to the headphones. Both devices are now connected and can be
used interchangeably.

To charge your SoundHaven 2, insert the included USB-C charging cable (or a compatible
USB-C cable) into the USB-C Charging Port (5). Connect the other end to a USB 5V/1A
power source, such as a laptop, wall charger, or car charger.

The LED Indicator Light (1) will turn on when the battery is low and remain on while
charging. It will turn off once the battery is fully charged. To help preserve battery life,
unplug the headphones when charging is complete.

Before performing a factory reset, make sure to forget “SHRP-HPO1” from your device’s Bluetooth settings. With the
headphones powered off, press and hold the Power Button (3) for 5 seconds until the LED flashes blue and red. Then,
press and hold the + (2) and - (4) buttons simultaneously for 10 seconds until the red LED flashes three times. The
headphones will power off automatically and have been restored to factory settings.




FCC Caution:

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may
cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in aresidential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The device
can be used in portable exposure condition without restriction.



