Never fit the Receiver too tight to your dog's neck.
DO NOT shave the dog’s neck as this may increase the risk of skin irritation.
Check the fit regularly to make your dog more comfortable with the Receiver.

In case the Receiver is not responding to the Remote Transmitter, follow these steps to pair

them up:
Press and hold the Power Button on the Receiver for 3 seconds to turn it on. Turn on the
Remote Transmitter by pressing and holding the ON/OFF (Channel) Button for 2 seconds,

and the Full-Color Display will light up.

Press the Power Button on the Receiver 3 times to enter the Pairing Mode. You will hear a
beeping tone and the Indicator Light becomes solid green. You will now have 10 seconds to

finish the pairing.




Press the Warning Tone, Vibration, Shock or Flashlight Button on the Remote Transmitter,
and the Receiver will beep 3 times and respond respectively after you press any of the above
buttons indicating that the pairing process is completed.

(1)The Receiver is paired up to the Remote Transmitter in Channel by the factory default setting.
(2)If you buy an extra Receiver, please follow the above instructions to pair it up to Channel
Then you can control two Receivers independently by pressing the ON/OFF (Channel) Button
to



(3)By switching to Channel , you're able to control two receivers simultaneously.
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(4)DO NOT pair the Receivers when the Remote Transmitter is on = channel, otherwise the
Receiver will NOT respond when the Remote Transmitter is on Channel  or

\

DO NOT PAIR THE
RECEIVER ON THIS
CHANNEL.

J

If you can not pair your device successfully, it may be due to signal interference. Please try
pairing again in a different location or contact our service center.




IX. LCD Display & Indicator Definitions

Remote Transmitter:

Warning Tone Mode

Vibration Mode

é' Shock Mode

Flashlight Mode

Level for Warning Tone/Vibration/Shock/Flashlight

Remote Transmitter Battery

Remote Transmitter Indicator Light:

Charging The Green Indicator light blinks regularly
Fully Charged The Green Indicator light becomes solid
Press The Green Indicator light comes up
Press The Green Indicator light comes up
Press The Green Indicator light comes up
Press ;_ The Red Indicator light comes up




Receiver Indicator Light =

Slowly blinking indicates the Receiver is on

Gom % Fast blinking indicates the Receiver is in charge

g

Faster blinking indicates the Receiver battery is low

X. Training Tip

How to find the best stimulation for your dog?

Important: Always start at the lowest level and work your way up. The Remote Training Collar
has 8 types of Warning Tones, 16 levels of Vibration, and 99 levels of Shock. For Warning Tones,
there are 8 types of Tones, with only frequency differences between the different types. For
Vibration and Shock, level 1 is the lowest; the highest level for Vibration is level 16, and level 99
for Shock.

This allows you to choose the Stimulation Level that is best for your dog. Once you have placed
the Receiver on your dog, it is time to find the Stimulation Level that is best for him. This is called
the Recognition Level.

Aslight change in your dog's behavior, such as looking around in curiosity, scratching at his
collar, or flicking his ears, indicates the Recognition Level that is best for your dog.

Follow the steps below to find your dog's Recognition Level:

1.Starting at Level 1, press the Warning Tone/Vibration/Shock Button continuously for 1 to 2
seconds.

Note: When the Warning Tone/Vibration/Shock Button is held down for 10 consecutive seconds,
the Remote Transmitter will "time out", and you must release and press the button again before
additional stimulation can be delivered.

2. If your dog shows no reaction, repeat the Stimulation Level several times before moving up to
the next level.

3. YOUR DOG SHOULD NOT WHINE OR PANIC WHEN RECEIVING STIMULATION. IF THIS
HAPPENS, THE STIMULATION LEVEL IS TOO HIGHAND YOU NEED TO GO BACK TO THE
PREVIOUS LEVELAND REPEAT THE PROCESS.

®



4. Move up through the Stimulation Levels until your dog reliably responds to the stimulation.

5. If your dog continues to show no response at the highest level of Vibration or Static Shock,
check the fit of the Receiver. If your dog has long or thick hair, contact our Customer Care
Center to obtain a longer set of Contact Points. Then go back to #1 and repeat the process.

If this still does not yield any results, your dog's hair will need to be trimmed around the Contact
Points.

If after completing all of these steps, your dog still does not indicate he is feeling the stimulation,
please contact our customer service.

How to Maximize the distance?

Terrain, weather, vegetation, transmission from other radio devices, and other factors will affect
the maximum range.

Hold the Remote Transmitter in a horizontal position away from your body to achieve optimum
range. For maximum signal strength, keep the device properly charged.

Maximum range Typical range Minimum range

*Avoid touching the antenna or the range may decrease substantially.

Xl. Frequently Asked Questions

Q: Is the Stimulation safe for my dog?

A: While the Stimulation is unpleasant, it is harmless to your dog. Electronic training devices
require interaction and training from the owner to achieve desired results.

Q: How old does my dog have to be before using the Dog Training Collar Mode?

A: Your dog should be able to recognize basic obedience commands such as “Sit” or “Stay”.
Dogs should be at least 6 months old before using the Trainer.
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Q: Once my dog is trained and has been obeying my commands, will he have
to continue to wear the Receiver?

A: Probably not. You may need to reinforce training with the Receiver from time to time.
Q: Is the Receiver waterproof?

A: Yes. The Receiver meets the IP67 waterproof rating, but make sure to keep the area dry when
charging.
Note: The Remote Transmitter is not waterproof.

Q: Will | get a maximum range with the Remote Training Collar?

A: The range of the Dog Training Collar Mode will vary according to terrain, weather, vegetation,
as well as transmission from other radio devices. See "How to Maximize the Distance" on page
19 for tips on maximizing your range.

Q: How long can | continuously deliver stimulation to my dog?

A: The maximum amount of time you can press the Warning Tone/Vibration/Shock button and
deliver stimulation to your dog continuously is 10 seconds. After this, the Remote Transmitter
will time out, and these stimulation buttons must be released and pressed again.

Q: How do I know if I can use this product for my dog?

A: The product is designed for healthy dogs over 6 months old. Most importantly, this product
cannot be used on unhealthy or aggressive dogs, and if you are unsure whether this product is
appropriate for your pet, please consult your veterinarian or a certified trainer.

Q: Canlcharge this product with any type of charger?

A: No, you are suggested to charge this product with a charger of 5V output voltage, because a
charger with an output voltage over 5V may cause damage to the product. The product will stop
charging automatically if the input voltage becomes too high and delivers a warning tone.



XIl. Trouble Shooting

1.My dog does not respond when | press a button.

* Make sure the Receiver has been turned on.

* If your range has reduced from the first time you used the Remote Training Collar, the
battery(-ies) may be low in either the Remote Transmitter or Receiver.

“ Many factors can impact the amount of range. For a list of these factors, see "How to Maximize
the Distance" on page 19.

* Test the Receiver with the Test Bulb.

NOTE: If the Test Bulb does not flash, recharge the Receiver and re-test. If the Test Bulb

Tool still does not flash, please contact our customer service.

*Increase the Stimulation Level. Refer to "How to find the best stimulation for your dog"
on page 18 for more information.

°Make sure the Receiver's Metal Prongs are placed snugly against your dog's skin. Refer to
“Fitting the Receiver" on page 13 for more information.
2.The Receiver will not turn on.

* Make sure the Receiver has been charged. For the initial charge, be sure to charge it for 4
hours. Subsequent charges only take 2-3 hours.

3.The Receiver is not responding to the Remote Transmitter.
* Verify the Receiveris on.
«If the indicator is blinking rapidly, fully charge the Receiver.

« If the first two solutions did not resolve your problems, please check the “Pairing Up” on page
14 to re-pair the Receiver to the Remote Transmitter.

Xlll. FCC Statement

USA

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired operation.
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