
1

Installation &
User Guide
Keypad 2 
EK2

 Version 1.0       01/26



2

Table of Contents

What’s Included						      3

Installation Steps						      4

Features							       7

Audio & LED Indicators					     8

Troubleshooting						      9



3

What’s Included

Keypad

Mounting Plate

Mounting Screws

Anchor Bolt

Torx (T10) Screwdriver

Battery Cover

A

C

B

D

E

F
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Hello! 
Start here

Find a place to install your Keypad. 
Installing it closer to your locks and 
entryway will enable easier operation.

Installation Steps

Step 1: Separate the Mounting Plate Step 2: Select Install Location

What You Need

 Cordless Drill

Drill Bit
2mm (5/64”) or  

6mm (15/64”) diameter

Philips Screw Driver

Mounting with Screws

Separate the mounting plate (B) from 
the keypad (A) by losening the screw 
from below. Use the supplied Torx (T10) 
Screwdriver (E).

The Keypad 2 should be installed 86cm 
- 120cm (34 - 48 in) above the ground to 
ensure ADA compliance. Ensure that the 
keypad is not more than 5m away from the 
linked lock to ensure strong connectivity.
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What You Need Step 3: Mark Mounting Holes

Step 5: Insert Anchors if Required Step 6:Secure Mounting Bracket.

Mark out two holes for securing the 
mounting plate (B). Use the mounting plate 
or Drill Sheet as a reference for marking 
the holes. The distance between the holes 
should be 80 mm / 3.15 in.

Insert anchor bolts if required. Secure the 
mounting bracket (B) by tightening the 
mounting screws (C).
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Step 7: Insert Batteries

Step 8: Assemble the Keypad

Carefully remove the battery cover (F) by 
loosening the two screws with the Torx (T10) 
screwdriver (E).

Carefully replace the battery cover (F) by 
tightening the two battery screws with the 
Torx (T10) Screwdriver.

Place the Keypad (A) onto the mounting 
plate (B) as shown. Secure it with the Torx 
(T10) screwdriver (E) from below.

Insert 4 x AA 
alkaline batteries as 
indicated. You may 
use lithium cells* 
for stable operation 
below -20C / -4F.

*Do not use 
rechargeable 
batteries.

Thats It!

You have now installed your Keypad 2 device. 
Please download the iglooworks app to 
proceed with pairing.
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Features

Security Lockout

Control any igloo Lock

Keypad is disabled after 
several incorrect access 
attempts to ensure your 
property is always secure. 

Decoy PIN Code

Flexible NFC Credential Suite

Heighten security and throw off 
onlookers by entering random 
digits before your actual PIN code.

Create duration, permanent or 
scheduled NFC access on physical 
fobs or mobile devices. 

Low Battery Alert

Designed for Durability

Works for Everyone

Intuitive audio and visual alerts 
will prompt you to change the 
batteries when it runs low. 

With an IK-09 Impact & IP66 
Protection, the Keypad 2 is 
designed for heavy use.

Whether using PIN codes or key 
fobs, Keypad 2 eliminates reliance 
on mobile devices.

Volume Control

Physical Keypad

Easy Installation

Adjust the volume according to 
your preference. Select from levels 
0 (mute) to 5 (loudest). 

Accessible, tactile buttons built 
for zero-error input. 

A zero-wiring setup means your 
Keypad can be online within 
minutes. Can be mounted on a 
variety of surfaces with anchors 
and fasteners for wood, brick, 
drywall, concrete and masonry.

Harness the power of no-tour 
PIN Codes & NFC credentails on 
multiple igloo locking devices.



8

Audio and LED Indicators

Bluetooth® 
Connection

Successfully 
Unlocked

Successfully 
Locked

Incorrect 
Credential

Reached max. 
no. of digits (16)

Security Lockout 
Activated

Security Lockout 
Deactivated

Low Battery Alert

Hard Reset Mode

Hard Reset / 
Unpair

Power Start Up

Status LED flashes Blue

Status LED blinks Green, 4 fast ascending 
tones.

Status LED blinks Green, single long beep.

Status LED blinks RED, 4 short beeps.

Status LED blinks RED, 4 short beeps.

Status LED blinks RED, low-high siren for 
30 /60 / 90 seconds.

2 long beeps.

Status LED breathes RED when woken 
up, 3 fast descending tones.

Status LED blinks BLUE, 3 short beeps.

Status LED blinks RED, GREEN, BLUE, 
4 slow descending tones.

2 slow beeps, 2 fast beeps.

Actions Indications
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Troubleshooting
I have placed the batteries 
inside but the device won’t 
turn on.

Check that the batteries have been 
inserted in the correct orientation. 
There should be two long, and two short 
beeps when the batteries are installed 
correctly. If it still doesn’t work, try a new 
set of AAA 1.5V batteries. 

Ensure that the device is receiving 
power by pressing any button to wake it 
up.  Waking it up will allow it to be seen in 
the app when pairing. 

I am unable to see the device 
when trying to pair

Remove the keypad from the mounting 
plate using a Torx T10 screwdriver. Open 
the rear cover and remove the drained 
batteries. Once removed, ensure that a 
fresh set of batteries have been inserted 
before closing.

The batteries have fully 
drained. How can I replace 
them?


