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Product Manual
Model No.: 500L

Product Size: 152*68*210mm

Voltage: DC12V

Power: 6W

Coverage: 400-600m

Capacity: 350ml

Product weight: 827g

hanging board screw atomizer core power adapter instruction manual

1. After installation, please keep the device vertical. 
Tilt or flip the device will leak oil and cause damage 
to the device.

2. If you are not a technician, shall not modify,
 disassemble or repair the device. If the device is 
 faulty, please contact  technical staff in time.

Warning

1.Take out the oil bottle,  take off the atomizer head ;

2.Fill appropriate amount of alcohol into the oil bottle, install it in the device to work 

   5 -10 times to prevent cross-odor;

3.Cleaning is finished after oil bottle drying.

Cleaning steps

Troubleshooting

Before repairing the device, try to solve the problems according to the following methods.

Device from the date of sale, one year warranty, but not warranty shell, wire ,
ultrasonic module and external vulnerable items, man-made or accidental 
damage is not within the scope of warranty, beyond the free warranty period, 
paid maintenance.

If you encounter any after-sales problems, you can contact the authorized sales 
service providers in each region, or contact our sales center.

After-sales service

1. Open the device: Press the buttle
to open the cover.

2. Fill essential oil: Take out the bottle, 
remove the atomizer head, fill the 

.essential oil

3. Close the device: Put the oil bottle 
with the essential oil into the device 
and close the  cover. 

6. Install the device: Fix the hanging 
board in the appropriate position, align 
the device with the hanging holes and 
install it on the hanging board. Anti-theft 
screws can be installed as needed; or 
placed on the desktop for use.

5. Set the working time: press the 
button or connect mobile app via 
Bluetooth to set the working time 
of the device, close the  cover.

4. Connect to the power: plug in 
DC12V adapter .

Power socket Atomizing headEssential oil bottle

LCD screen

Operating key

Anti-theft holeHanging hole Atomizing portButton

MODE   SET   UP   DOWN

The device administrator adds scent name through PC 
Management Background - consume center-consume 
lib-add consume. After unifying the name of the scent 
type, we can choose it on the mobile App to make group 
management.

APP icon ： APP PC
Management
Background

APP 
download

Note:  Android  users  scan  the  
QR  code  to  download.  IOS 
users  search  Aroma  IOT  in  the   
Apple  Store  to  download.

Problem

1.Check whether the device is in "OFF" state .
2.Check whether the air outlet seal oring is damaged.
3.Check whether the air pump is working or replace atomizing core.
4.Check whether the air pipe connected to the air pump is sealed 
or damaged.

1.Check whether the air outlet seal oring is damaged.
2.Check whether the atomizing core is blocked.
3.Check whether the atomizing core inside is loose or replace it.

Oil leak

Small fog

No fogging

Abnormal
noise

1.Check whether the atomizing core is damaged.
2.Check whether the gasket is damaged needs to be replaced.
3.Check whether the essential oil bottle and the atomizing head 
are twisted parallel or tightened.

1.Check if the air pump is loose, then fix the air pump again.
2.Check whether the air pump is damaged, replace with a new one.



APP操作说明

※：5G网络不可用，请使用信号稳定的2.4G网络进行配网并保证密码输入正确

第一步：打开香薰云APP并登录账号（注：首次登录需先注册账号）

第二步：选择合适的配网模式（注：建议优先选择蓝牙配网模式）

保持手机蓝牙与定位功能打开以及网络信号稳定。点击“+”号或蓝牙图标进入单蓝牙版操作方法：
蓝牙连接页面，勾选对应设备序列号(机身二维码下方）点击配对,即可进入设备操作页面。

WiFi版设备如上蓝牙配对成功后，点击进入WiFi配网，输入手机当前蓝牙-WiFi配网方法（优先）：
所连接的WiFi密码后点击配对，设置名称后点击确定即可成功配网。

设备上长按3秒【MODE】键进入“兼容配网”模式（设备屏幕显示-AP-），再次其他WiFi配网方法：
长按3秒，进入“C2配网”（显示C2），第三次长按将会退出配网模式。APP上选择对应模式，输入当
前WiFi密码进行配对。

Step 1: Open the Aroma IOT APP and log in to your account (Note: you need to register an account for the first time)

Step 2: Make sure the Bluetooth and positioning function of the mobile phone are turned on, open 

             the mobile App Aroma iot and log in to the account(Note: You need to register an account 

             before logging in for the first time)

Step 3: Click the "+" or Bluetooth icon in the upper right corner to configure the Bluetooth network, 

             and select the corresponding device number, then click pairing, the blue light will stay on 

             after the connection is successful, and the blue light will flash once for each command.

Bluetooth Connection: After the device is plugged in, keep the phone’s Bluetooth on, 
GPS location on, and network signal stably well. In the APP, select “Bluetooth” mode, then select the device 
with the same series number on its QR code to start Bluetooth connecting.

Other WiFi distribution methods: Long press [MODE] button for 3 seconds on the device 
to enter the "compatible distribution network" mode (the device screen displays -AP-), 
and then againPress and hold for 3 seconds to enter "C2 Distribution Network" (display C2)
. Press and hold for the third time to exit distribution network mode. Select the corresponding
 mode on the APP and enter whenBefore WiFi password for pairing 

Bluetooth-wifi  network pair method (priority) : After the device is successfully paired with 
Bluetooth, click on the WiFi network pand input the current of the mobile phone Click Pair after 
the WiFi password of the connection, and click OK after setting the name to successfully 
configure the network.elect the corresponding mode on the APP and enter whenBefore WiFi password
 for pairing.

[up]:  long press: test , air pump and fan 
                             run for 15 seconds; 
          short press: Increase ”+”

[down]: long press: lock/unlock the device; 
             short press: Decrease “-”

1.enter network pairing mode

device page

remark scent type

oil level page timer page

If you want set the second working  periods, press [MODE] fifthly, the screen displays [SLOT 

ON 2], press [SET] to enter the adjustment state, same setting as SLOT 1, the process is as 

shown above. 5 working periods can be set according to the demand.

Notice:
When setting its working time period,the shutdown time cannot be earlier than the startup time; If 

the working time period cross 00:00,it needs to be set 2 time periods. 
Such as the working time is:21:00-9:00;
It should set 2 times period, the first time period SLOT 1 is:21:00-23:59; 
the second time period SLOT 2 is:00:00-9:00.

Button operation instruction Button operation instruction APP operation instructionAPP operation instruction

Step 1: Open the Aroma IOT APP and log in to your account (Note: you need to register first time)

Step 2: Choose the appropriate network pairing mode   (Note: Bluetooth network mode first)
Keep the phone’s Bluetooth and positioning function on and networkOperation method of single Bluetooth version: 

signal stable. Click the "+" or ICON to enter the Bluetooth connection page, choose the device’s serial number  (the 

numbers under the QR code) and click [PAIR] to enter operation page.

3.Set the working period and fragrance frequency of the device：
Press the [MODE] firstly, the screen displays [SLOT 1 ON], indicating the start time of 
the first working period. Press [SET] to switch the hour, minute, and date settings (digits 
will flash), and press [UP] / [DOWN] to adjust. There are a variety of date combinations:
(Monday); (Tuesday); (Wednesday); (Thursday); (Friday); (Saturday); (Sunday)
(Monday to Sunday); (Monday to Saturday); (Monday to Friday); (Monday to Wednesday); 
(Tuesday to Thursday);(Saturday to Sunday); (Monday, Wednesday and Friday);
 (Tuesday Thursday Saturday)

Press [MODE] secondly, the screen displays [SLOT  1 OFF], indicating the stop time of the first 

working period; press [SET] enter to set its hour, minute, adjust by [UP/DOWN].

Press [MODE] thirdly, the screen displays [ SLOT  1 WORK ], indicating each atomization working 

time.  by press [UP/DOWN] .Adjust it from 10 to 300  seconds

Press [MODE] fourthly, the screen displays [SLOT  1 STOP ], indicating each atomization pause 

time.   by press [UP/DOWN] .Adjust it from 10 to 300 seconds

The first working period is set. Press [MODE] five times continuously or pause for 10 seconds and 

the device will automatically return to the main menu interface.

2. Set the local time of the device: On the default device screen, press [SET] firstly to enter 

the hour setting screen, press [SET] secondly to switch the minute setting, press [SET] thirdly 

to switch the week setting, and the corresponding display number will flash respectively, press

 [UP] [DOWN] to adjust the correct number.The local time is set successfully.

1. Power on: Connect the DC12V power adapter . The indicator light  is on indicating the device 

working normally. The screen displays the local time and working status.

Note: If  the device no operation continuously 15 seconds the screen will be off, you need to 

              press any button to wake up then press the button to set.

setting button

working time 
period display working status display

week display function icons display

Main Menu Display:

button function:

button operation flow:

[MODE]: long press: factory reset (standalone version)
                                    or entering network pairing mode;
                  short press: enter into timer setting state;
      
[set]: long press: turn on/off built-in fan ; 
          short press: enter into timer setting state;

*******

The authorized 
person is registered 
the App already

Check the 
authorized 
device, 
location and 
oil level

home          group         user

home page:

local time setting  page:

 work start time setting  page:

work time setting page:

 work stop time setting  page:

pause time setting page:

SLOT 1 2 3 4 5

OFF  ON WEEK 1 2 3 4 5 6 7

WORK  STOP

WEEK 1

SLOT 1

ON WEEK 1

OFF WEEK 1

SLOT 1 WORK

SLOT 1 STOP

WEEK 1

WORK

ON

After Bluetooth connecting
successfully we can continue 
to connect via WiFi. 

浓度:60/60

液位

500L

工作中

授权

Click "+" or click 
Bluetooth to enter 
the network 
connecting

※：Supports 2.4G network, does not support 5G network

Other WiFi Connection: Press [MODE] for 3 seconds firstly to enter the “AP-CONFIG “ connecting mode (the 
screen displays [AP]); long press again to enter the “EZ C 2 ” connecting mode (the screen displays [C2]); 
Select the corresponding mode on the APP and enter  WiFi password for pairing.

Customize device 

name and group

Note: if do not connect via 
WiFi, we need bind device 
after Bluetooth connecting.

Enter the current WiFi 
password and click 
the CONNECTING

indicating device is on

Reset the oil 
level, then 
calculate 
automatically

 Edit timer, set device 
working time and spray 
concentration

Authorize others 
to operate this 
device

concentration:60/60

Liquid level

500L

WORKING

AUTHORIZED

concentration:60/60

Liquid level

500L

WORKING

AUTHORIZED

Any questions about the 
network configuration, 
please read About and Help

2.Bluetooth connection 3.bind the device

4.wifi connection 5.enter the wifi password 6.set the name

Device Setup Method: 

Authorization and group setting methods: 

Bluetooth-wifi  network pair method (priority) : After the WiFi version of the device is connected to Bluetooth, 
click the [WIFI CONNECTION] and enter the WiFi password of your phone , then click [CONNECTING] , WiFi
connection successful.

10s-300s

10s-300s



 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

           

         

            

   

           

      

 

 

  

             

                 

              

            

            

 

  

 

            

         

            

    

            

      

 

 

  

             

                 

              

            

            

FCC Warnning:

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection againstharmful interference in a residential installation. This equipment generates, 

uses and can radiateradio frequency energy and, if not installed and used in accordance with 

the instructions, maycause harmful interference to radio communications. However, there

is no guarantee thatinterference will not occur in a particular installation. If this

equipment does cause harmfulinterference to radio or television reception, which can be 

determined by turning the equipmentoff and on, the user is encouraged to try to correct the 

interference by one or more of thefollowing measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.

• Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer 

could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions:

(1)This device may not cause harmful interference, and (2) this device must accept any 

interference received, including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled

environment. This equipment should be installed and operated with minimum distance 20cm 

between the radiator and your body. 
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