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In The Box

To learn more about your tablet, go to Settings > About Tablet > Get to Know 
Your Tablet for detailed information.

Turn on your tablet
Press and hold the Power button for a few seconds until the tablet 
turns on.

Turn off your tablet
Press the Power button and Volume+ button at the same time to 
turn off your tablet.

        

 
Volume+ button Power button

The navigation mode on your tablet allows you to choose between 
Gesture navigation and 3-Button navigation.

Gesture navigation

Swipe up to 
go home

Swipe up and hold 
for recent apps

Swipe from the 
edges to go back

3-Button navigation

1 2 3

1  Back button
2  Home button
3  Recent apps button

To select the mode that best fits your preferences, go to Settings > 
System > Gestures > Navigation mode.

Factory reset
To erase all data from your tablet, you can reset your tablet to 

the factory reset.

1. From the Home screen, swipe up to access App tray and tap 
Settings .

2. Tap System > Reset options > Erase all data (factory reset).
3. Enter your PIN (if previously set).
4. Tap Erase all data again to confirm.
5. 

Force shutdown

shutdown, simply press and hold the Power button and the Volume + 
button at the same time for about 8 seconds.

drawing, and navigation. To connect, simply place the stylus near 
the tablet, and it will automatically connect for use.

Write in text fields

handwriting into editable text for easy modification.

Hello Hello

To enable Write in text fields or adjust related settings, go to 
Settings > System > Keyboard > On-screen keyboard > Gboard 
> Write in text fields.   

 

Note: If the stylus is not responding, ensure it is charged and properly connected 

Navigation Mode Stylus Get To Know Your Tablet Factory Reset Quick Wake & AI Assistance
Reading mode optimizes the screen display to enhance the reading 
experience and reduce eye strain during prolonged use. To enable 
Reading mode and choose desired effect, go to Settings > Display  
> Reading mode.

• Chromatic effect: Enhances colors for better vibrancy and 
contrast.

• Grayscale effect
distractions and improving text clarity.

• Auto: Automatically applies specified reading effects for each 
app, personalizing the reading experience.

Single tap to wake
Single tap to wake lets you easily activate your tablet’s screen with 
a tap, allowing quick access without pressing the Power button. 

To enable this function, go to 
Settings > Display > Tap to wake.  

Reading Mode

11”  Tablet Bumper Cover USB-C Cable

Quick Start Guide Stylus Memory Card
 Ejection Pin

2   Volume Control
5   Camera(Front)
8   Headphone Jack

3   Microphone
6   Light Sensor
9   Speakers

Power button
Memory Card Slot
USB-C Port
Camera(Rear)

1
4
7

10

Google Gemini

Note: Check responses. Setup required. Compatibility and availability varies. 
Google and Gemini are trademarks of Google LLC

Google Gemini is your truly helpful personal AI assistant. You can 
type, talk or add an image for all kinds of help while you're on the 
go. To start chatting with Gemini, just long press the Power 
button and start.



WE CAN HELP

1-888-516-2630
7 DAYS/WEEK   7 a.m. – 9 p.m. CST

Find more at 

SCAN HERE FOR MORE
PRODUCT INFORMATION
AND LEAVE US A REVIEW!

System maintenance
Your tablet receives guaranteed software security updates for 3 
years, providing access to the latest features, including an upgrade 
to Android 17, and ensuring security with regular patches.

Widevine Level 1

Widevine Level 1, providing the highest security in Google’s 
DRM technology for streaming HD, 4K, and HDR content while 
optimizing system resources for smoother multitasking.

Refresh rate
The default refresh rate is set to 90Hz, providing smooth visuals 
for a more fluid and responsive viewing experience.

Problem Solution/Prevention
Cannot turn my 
device on.

• Press and hold the Power button for more than 3 
seconds.

• Charge the tablet for 10-15 minutes.

My tablet does 
not charge.

• Use your charger and USB cable to charge the 
tablet.

• Check that the power outlet is working and that 
the charger is properly plugged into the outlet.

• Reconnect the charger to the device and let it 
charge for 10-15 minutes. Then press the Power 
button to check if there is a charging prompt.

My tablet cannot 
connect to Wi-Fi.

• Get the tablet close to the router, if it doesn’t fix 

My tablet runs 
slow.

• Close or uninstall unwanted applications.

My tablet’s system 
is abnormal.

• 

• Restore factory settings.

Troubleshooting Safety InstructionsSafety Instructions Safety InstructionsOther Useful Features Compliance Information

operation must meet the following two conditions: (1) This 

XXXXXXX

Refer to the electrical and safety information on the tablet before 
installing or operating the appliance.
• Do not install near any heat sources such as radiators, heat regulators, 

stoves or other equipment (including amplifiers) that generate heat. 
• Use only accessories specified or provided by the manufacturer (e.g., 

dedicated power adapters, batteries, etc.). Replacing with an incorrect 
battery type may compromise safety measures. 

• The specification of the charger is 5V2A. We recommend that you use 
this specification to charge the tablet, the USB(C) port of the tablet 
supports  5.0 V (DC), 1.2 A output.

• The power plug should be kept in a state that can be disconnected at 
any time to avoid emergencies.

• The device should not be exposed to dripping or splashing water.  
Use the device at an ambient temperature between 0° and 35° C (32°
o 95° F) and at an altitude of no more than 2000 m (air pressure not 
less than 80kPa). Store or transport the device at ambient temperatures
between -20° and 50° C (-4° to 122°F). Low or high temperature 
conditions may cause the device to change its behavior to regulate its 
 temperature.
We want you to have a safe and enjoyable experience. Please read the 
following instructions and precautions before using the tablet.
• Warning: This product may contain a chemical known to the State of 

    California to cause cancer, birth defects, or other reproductive harm. 
• Avoid using the tablet in extremely hot, cold, dusty, and humid
environments. 
• The tablet is not moisture-proof/waterproof. Avoid using tablets 

around water sources. 
Avoid dropping or forcibly placing the tablet on a hard surface. This may 
damage the screen or internal electronics and void the warranty.
• Do not use alcohol, thinner, or benzene to clean the tablet surface.
• Use only cleaning products that are designed for computer tablet 

devices. 
• Do not use the tablet while walking or driving.
• To prevent possible hearing damage, do not listen at high 
    volumes for long periods of time. When you are exposed to 
    high sound pressure, a warning will be displayed on the device.
• The images in this guide may differ slightly from the actual product.
• Charge the tablet battery under any of the following circumstances: 

1. The battery level icon indicates low power, by showing a drained, red 
battery icon.

2. The tablet powers-off automatically, and continues to do so even 
after restarting.

3. On-screen keys do not work.
• Do not suddenly disconnect the tablet when formatting, uploading or 

downloading data. This can lead to program errors (e.g., system or   
screen “freezing”).  

• Electrostatic discharge is normal and can occur in electronic devices, 
and although it is not life-threatening, it can damage files or damage 
memory and its contents.

• Disposing of the battery in a fire or hot oven, or mechanically crushing 
or cutting the battery, may result in an explosion.

• Leaving the battery in extremely hot surroundings, such as sunlight, 
fire, or hot surfaces, may result in an explosion or leakage of flamma-
ble liquid or gas.

• Batteries subjected to extremely low air pressure may cause an 
explosion or leakage of flammable liquid or gas, risk of fire or explosion 
if the battery is replaced by an incorrect type!

• Disassembling the tablet will void the manufacturer’s warranty.
• Tablet functionality, hardware, software, and warranty information may 

be improved or modified by the manufacturer or their respective 
owners and are subject to change without notice.

From the Home screen, swipe up to access App tray and tap Settings > 
About Tablet > Regulatory labels to view the cetification information.
Applicable products have the FCC logo on the product label and/or an 
FCC ID in the format FCC ID: 2AYT536018345.
Google, Android, Google Play, and other marks are trademarks of Google LLC. 

The FCC's SAR limit is 1.6 W/kg, with a maximum SAR 
value of 1.33 W/kg when testing the device for use on the 
body. The device was tested at 0 mm and meets RF 
exposure requirements.

This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules.These limits 
are designed to provide reasonable protection against harmful interfer-
ence in a residential installtion. This equipment generates uses and 
radiates radio frequency energy and may cause harmful interference to 
radio communications if not installed and used in accordance with the 
instructions. 
However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
• Reorient or position the receiving antenna.
• Increase the distance between the device and the receiver.
• Connect the device to an outlet on a circuit different from the one to 

which the receiver is connected.
• Consult your dealer or an experienced radio/TV technician for assistance. 
WARNING: Changes or modifications to this product not expressly  
approved by the party responsible for compliance could void the user’t 
authority to operate the equipment.
Shielded cables must be used with this unit to ensure compliance with 
the Class B FCC limits. 


