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·HI-FI AudioTuning for immersive vocals and clear sound.
·BT Wireless Technology for hands-free calling and wireless music streaming.
·Built-in Rechargeable Battery with included USB charging cable.
·96-Hour Long Battery Life powered by an industrial-grade battery,reducing weekly charges to just once.
·Detachable Design for easy use as a helmet headset.
·Breathable,High-Strength Headband and Soft,ComfortableEar Cushions for all-day wear

To charge, use the included charging cable to connect the PROHEAR 039 headset to a USB power 
source (such as a car charger, power bank, or computer USB port). 
While charging, the LED indicator at the bottom will glow red. When charging is complete, the red light 
will turn off.

When the battery level drops below 25%, the headset will provide a "Low Battery" voice prompt. Please 
charge the headset at this time. If not charged, the headset will automatically power off to protect the 
battery.

Fitting the Headset:
· Fully extend the headband and place the ear cups over your ears. 
· Adjust the headband by sliding it up or down. 
· Do: Ensure the ear cushions form a firm seal around the ears. 
· Don't: Let hair obstruct the ear cups or break the seal. 
· Don't: Allow the ear cups to sit crookedly or unevenly over the ears.
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Bluetooth Operation

1. Power On/Off the Headset:
(1) To power on, press and hold the "              " for 2s. The headset will enter Bluetooth pairing mode, and 
the voice assistant will announce the status like "Power on, battery [level], Bluetooth mode"
(2) To power off, press and hold the "              " for 2s until you hear a beep, then hold for 1 more second
to shut down.

2. Bluetooth Pairing:
·Turn on Bluetooth on your device.
·Select "EM039" to pair.
·Once connected, you will hear "Connected".
·The headset will automatically reconnect to the last paired device when powered on again. The voice 
assistant will announce: "Power on, battery [level], Bluetooth mode, connected". (Some devices may 
require manual reconnection.)
Re-pair New Devices
·Triple-press the "              " to disconnect the current device and enter the re-pairing mode. If the new 
device is not paired, triple-press the "              " again to reconnect to the last connected device.

3. Listen to Music:
Open the music app on your device.
Single-press the power button to play/pause.
Single-press the > button to skip to the next track.
Single-press the < button to return to the previous track.

4. Take Calls: 
·To answer or end a call → single-press             .
·To reject an incoming call → Long-press or Double-press             .
·During Bluetooth mode, incoming calls will pause music, and a ringtone will play in the headset (even if 
the phone is silent).
·During a call, if you want to switch the microphone mode, double-press the "              " to switch "the Audio 
or Bluetooth microphone mode".
·During a call, if another call comes in:
        (1) Single press to answer, and the previous call will be placed on hold automatically.
→ Double-press "              " to switch between calls.
→ Single-press to "              " end the current call.
        (2) Press and hold for 2s "              " to reject the new incoming call.

5. Adjust Volume:
·To increase or decrease volume, turn the gear knob. 



Quickstart Guide
BLUETOOTH MODE

Previous Track
Single-Press

Next Track
Single-Press

Power on headset
Press and hold for 2s

Bluetooth reconnection
Triple-press

End a Call
Single-Press

Pause/Play
Single-Press

Power off headset
Press and hold for 3-4s

Decline a Call
Long-Press

Switch the Microphone Mode
Double-press

Bluetooth disconnected 
Triple-press

 Answer a Call
Single-Press

Switch to Call on Hold
Double-Press

Volume Down
Push Volume Knob

Volume Up
Push Volume Knob



PROHEAR EM039 FCC Statement BT Note
FCC:2AYWU-EM039
NOTE: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. lf this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the receiver 
is connected.
- Consult the dealer or an experienced radio/TV technician for help

Changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment.
This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may 
cause undesired operation.

Warranty
PROHEAR provide 1-YEAR WARRANTY. And we take customer satisfaction as 
our top priority.
If you have any questions, suggestions, concerns or issues, please feel free to 
contact us at: support@proheartac.com, our friendly customer service team will 
respond within 24 hrs. 



LIMITED WARRANTY

KNOW MORE PROHEAR

Scan code to PROHEAR Scan Code To Watch Video!
https://bit.ly/3kA7rf5

PROHEAR, LLC warranties this product to the original purchaser to be 
freefrom defects in materials and workmanship, under normal use and 
conditions for a period of one-year parts from the date of purchase.

PROHEAR provides 1-YEAR-WARRANTY. And we take customer 
satis-faction as our top priority. If you have any questions, suggestions, 
con-cerns, or issues, please feel free to contact us at:

support@proheartac.com, Our friendly customer service team 
willrespond within 24 hours.

 Link: https://amzn.to/2Np4hft


