
INDOOR HOTSPOT QUICK START GUIDE

Indoor Hotspot Quick Start Guide
Box Contents
Your Nebra Indoor Helium Hotspot comes with the following items:

• The Nebra Helium Indoor Hotspot
• RP-SMA LoRa Antenna
• Worldwide 12V 1.5A Power Adapter
• 1M CAT5 Ethernet Cable

Warnings
Please remember to follow the following steps when using your Nebra Indoor
Hotspot.

• Never power on the Indoor hotspot without it’s antenna connected as this
may damage the unit.

• Do not place in direct sunlight or on hot surfaces (e.g a Heater).
• The Indoor unit’s case is designed to be used indoors, and is not suitable

for use outside.

Preparing Your Nebra Indoor Hotspot
Step 1: First screw in the included antenna into the connector on the back of
the hotspot.

Step 2: Next find a suitable location for your Hotspot to be positioned, to
provide the best coverage we recommend placing it near a window just out of
direct sunlight. You’ll need to be near a mains power source too.

Step 3: If you are using a wired Ethernet connection, connect an Ethernet cable
between a router or switch and the Ethernet jack on the Hotspot.

Step 4: Fit the appropriate power plug for your country onto the universal
power supply and plug it into a mains outlet.

Step 5: Finally connect the DC Jack from the power supply into the power
receptacle on the Hotspot.

You should then see the lower LED on the back of the unit turn on, the hotspot
will now take up to 5 minutes to configure for it’s first boot.

The upper light will turn on when it is ready to continue for configuration.

If you have connected it to a wired Ethernet connection this process may take
slightly longer as it’ll also perform firmware updates as soon as it gets a connection
to the internet.

1 Nebra LTD. 2021



INDOOR HOTSPOT QUICK START GUIDE

Configuring Your Nebra Indoor Hotspot
To configure your Hotspot you will require the Helium Network application
installed on a Mobile Phone and for you to have gone through the account setup
process to continue.

Step 1: Open the Helium application and login, then press hotspots.

Step 2: Next click Set up Hotspot , from here you will want to select Nebra
Indoor Hotspot.

Step 3: After following the steps on the App to get to this page, Push the
button on the back of the unit once to enable pairing and then press scan on
the App.

Step 5: Press the entry for your hotspot in the app, you can check it is the
correct one by matching the last 6 characters shown in the application with the
last 6 characters of the mac address printed on the sticker on the bottom of the
hotspot.

Step 6: The app will show the available Wi-Fi networks within range of your
Hotspot.

If you are using Ethernet, tap Use Ethernet Instead and skip to Step 7.

If using Wi-Fi, tap on the name of your Wi-Fi network on the app which will
bring you to the following screen.

Type in your Wi-Fi’s network password then tap Connect and it should connect
to your wi-fi network.

Step 7: The app will then ask for you to set your hotspot’s location.

Step 8: Finally you can confirm the location of your hotspot. Click continue
and you should be presented with a map to then place where your hotspot is on
the app.

Step 9: The setup should now be complete, it’ll submit the details of the
Hotspot to the Helium network and then in approximately 15 minutes confirm
it’s added to the network.
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Figure 1: Choose your Hotspot
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Figure 2: Bluetooth Information
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Figure 3: Hotspot Found
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Figure 4: Configure Network Connection
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Figure 5: Wi-Fi Password
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Figure 6: Setting Hotspot Location
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Figure 7: Pre-paid Fees
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Figure 8: Registering Hotspot
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FCC Statement 

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 

(1) This device may not cause harmful interference. 

(2) This device must accept any interference received, including interference that may cause undesired operation. 

2. Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate 

the equipment. 

NOTE:  

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 

These limits are designed to provide reasonable protection against harmful interference in a residential installation. 

This equipment generates uses and can radiate radio frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur 

in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined 

by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures: 

Reorient or relocate the receiving antenna. 

Increase the separation between the equipment and receiver. 

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.  

Consult the dealer or an experienced radio/TV technician for help. 
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