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6.3 ROUND SUMMARY
To view your round summary, open the Golf Menu from the Home 
Screen, then tap Round Summary. 
The Round Summary displays key stats from your round, including 
your score relative to par, percentage of fairways hit, total time 
taken, average putts per hole, and percentage of greens hit.
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7.0 SETTINGS
7.1 SELECT OR CHANGE YOUR WI-FI CONNECTION
•	 To select or change your Wi-Fi connection, tap the Settings option 

on the Home Screen, then tap the first option Wi-Fi. 
•	 After selecting the Wi-Fi option, all nearby Wi-Fi connections will 

populate. Simply tap the Wi-Fi connection that you want to use 
and enter in the password (if any) to get connected. 

Please note, once connected, you may be asked to update your 
MGI Ai Navigator Halo software; MGI recommends always updating 
to the latest version, when available, prior to playing golf. 
 

          

7. 2 SELECT OR CHANGE YOUR BLUETOOTH CONNECTION
•	 From the Home Screen, tap Settings, then tap Bluetooth.
•	 Toggle the Bluetooth switch to turn it on (it will turn blue).
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7.3 PAIRING SURESHOT SLIMPRO RANGEFINDER
Refer to Section 8.0 for further information about pairing a SLIMPro 
Laser Rangefinder

7.4 COMPETITION MODE
To activate competition mode, click the settings option from the 
main page. From here you can click the switch to turn the Comp 
Mode blue which indicates it has been turned on.

7.5 UPDATING A COURSE
•	 Ensure the MGI Ai Navigator Halo is connected to a Wi-Fi network 
•	 Go to Settings and select Update Course
•	 Enter the name of the course in the search field
•	 Select the required course from the search results to begin the 

update
•	 Once the update is complete, a blue tick will appear next to the 

course name, confirming the update has been successful.

7.6 TAKE-OFF SPEED
The Take-Off Speed setting lets you control how quickly the trolley 
begins moving when first activated. 
1.	Go to Settings on the display. 
2.	 Select Take-Off Speed.
3.	Choose your preferred starting speed. There are two separate 

options available:  
–	 Remote Take-Off: Controls the initial speed when starting the  
	 trolley using the remote control.  
–	 Top Handle Button Take-Off: Controls the initial speed when  
	 starting the trolley using the handle button. 
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You can set the take-off speed between 4 (minimum) and 10 
(maximum). Adjust these settings to match your preferred starting 
pace before use.

7.7 UPDATING THE MGI AI NAVIGATOR HALO 
•	 Before commencing the update, ensure the battery is fully 

charged and the MGI Ai Navigator Halo is connected to a Wi-Fi 
network. 

•	 From the Home Screen, go to Settings, scroll down and select 
Update Device.

•	 The MGI Ai Navigator Halo will display either “Up to date” or 
prompt you to install the latest software version. Follow the on-
screen instructions to complete the update.

•	 After the MGI Ai Navigator Halo software update, you may also be 
prompted to update the remote firmware. Follow the instructions 
displayed in the on-screen banner to complete this process.

7.8 TIME SETTINGS
To change the time Settings on your MGI Ai Navigator Halo, tap the 
Settings option from the Home Screen then tap Time. From here you 
will be able to change your displayed time format, date format and 
adjust for Daylight Savings. 

7.9 LANGUAGE SELECTION
To change the language of your MGI Ai Navigator Halo , select 
Settings from the Home Screen then tap Language. From here you 
can select the preferred language to be displayed.
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7.10 DARK MODE
To turn on Dark Mode, from the Home Screen select Settings, scroll 
down and toggle Dark Mode on/off.  

7.11 VIEW FIRMWARE VERSION
•	 To learn more about your MGI Ai Navigator Halo , select Settings 

from the Home Screen and then tap About. 
•	 The About section will show you information about your MGI Ai 

Navigator Halo such as the current firmware version and the Serial 
Number.   
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7.12 DEMO MODE
Demo Mode can be activated from Settings from the Home Screen. 
Scroll down and tap the toggle to switch Demo Mode on/off. 
    

7.13 REMOVING PAIRED REMOTE
To remove the currently paired remote from the MGI Ai Navigator 
Halo, ensure the remote is switched off before proceeding. From 
the Home Screen, go to Settings, scroll down and select Remove 
Remote. 
When prompted, tap Yes to confirm unpairing and removal of the 
remote from the MGI Ai Navigator Halo. 
If the remote is turned on again while in close proximity to the MGI Ai 
Navigator Halo, it will automatically re-pair with the trolley.                       
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7.14 REVERTING TO DEFAULT SETTINGS 
•	 To reset all settings to default, go to Settings from the Home 

Screen, scroll down, and tap the Default Settings toggle. 
•	 Tap Yes to confirm. This will restore all settings and preferences on 

your MGI Ai Navigator Halo to factory defaults. Please note: Your 
registration details will remain saved and will not be removed 
during this process.  

                            

8.0 SURESHOT SLIMPRO FLAG MAPPING FEATURE
This feature lets you use the Sureshot SlimPRO Laser Rangefinder 
to accurately mark the flag position on the green. Once the flag 
is mapped, the buggy screen will show the hole position and the 
measured distance. 

Compatibility Note: This feature only works with the Sureshot SlimPRO 
Laser Rangefinder. Other rangefinders are not supported.
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8.1 CONNECTING SURESHOT SLIMPRO TO THE BUGGY  
(BLUETOOTH PAIRING) 
1.	On the trolley screen, tap the 9 dots icon in the bottom-left corner. 
2.	Go to Settings. 
3.	 Tap Sureshot. 
4.	Ensure Sureshot is turned on. 
5.	 Turn on your Sureshot SlimPRO Laser Rangefinder by pressing the 

power button on top 
6.	A pairing message will appear on the trolley screen. 
7.	When prompted, enter the code: 123456. 
8.	 The Sureshot SlimPRO will now automatically connect to the trolley 

via Bluetooth. 

Connection Indicator (SlimPRO): 
When the SlimPRO is successfully connected via Bluetooth, a 
Bluetooth symbol will be visible in the bottom-right corner of the 
display when looking through the lens.
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8.2 USING THE FLAG MAPPING FEATURE
•	 From your position on the course, aim the Sureshot SlimPRO at the 

flag and take a distance reading. 
•	 Once a valid distance is recorded (the system confirms it against 

the GPS distance), walk back to your trolley.
•	 On the trolley display, a blue line will appear across the green, 

showing where the flag lies. 
•	 On the screen, tap anywhere above the blue line to drop the pin 

on the actual hole position. 
•	 The scanned distance from the Sureshot SlimPRO will now be 

shown on the trolley display. 
•	 This provides a clear and accurate reference to the flag distance 

directly on the trolley screen.
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9.0 MGI AI NAVIGATOR HALO STATUS
9.1 VIEWING BATTERY STATUS
•	 To view your battery status, from the home screen tap the battery 

icon located in the bottom right hand corner.
•	 This screen includes information about the MGI Ai Navigator Halo 

battery capacity, remote control connection status and remote-
control battery capacity.

•	 Ensure your remote is turned on to check remote control 
connection status and capacity. 

9.2 ADJUSTING SCREEN BRIGHTNESS
•	 To adjust screen brightness, tap the BATTERY icon located in the 

bottom right of the Home Screen and use the slider to brighten or 
dim the screen as needed. 
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9.3 VIEW ODOMETER AND NEXT MAINTENANCE
•	 To view MGI Ai Navigator Halo lifetime and trip odometer tap the 

BATTERY icon located in the bottom right of the Home Screen then 
scroll down to view this information.

•	 You can update your trip odometer by tapping the REFRESH icon 
to the right of the Trip Odometer.

•	 To see when the next maintenance is due tap the BATTERY icon 
from the Home Screen then scroll down to Next Maintenance and 
tap to view.  

10.0 MISCELLANEOUS
10.1 SLEEP MODE
•	 To enter Sleep Mode on the MGI Ai Navigator Halo , hold the 

Speed Dial button down for 3 seconds. The option to enter Sleep 
Mode will pop up.

•	 Sleep mode can be activated from any screen and will turn your 
screen black. Please note that during Sleep Mode, the MGI Ai 
Navigator Halo will draw current from the main battery. 

•	 To exit Dark Mode, tap anywhere on the screen. 
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10.2 MOTOR TRIMMING
•	 To Trim motors on the MGI Ai Navigator Halo , hold the Speed Dial 

button down for 3 seconds. The option to enter Motor Trimming 
mode will pop up.

•	 The MGI Ai Navigator Halo will give you the option to start motor 
trimming, and it will prompt that the MGI Ai Navigator Halo 
will need 20 meters of level ground to complete the trimming 
process.  
*Do not carry out motor trimming on the course or on uneven 
ground as this will incorrectly calibrate the gyroscope.

•	 During trimming it will let you know the trimming is in progress and 
it will stop and return to the screen you were previously on, once 
completed. 
                                           

11.0 REGISTRATION AND CONNECTIVITY FAQ 

Q: How do I register my MGI Ai Navigator Halo ?
Option 1: During initial start-up, the registration process begins 
automatically as part of the on-screen tutorial.
Option 2: From the Main Menu, where a blue registration banner 
will appear above the menu items if registration was skipped during 
initial start-up.
Option 3: From the About screen by navigating to Main Menu > 
Settings > About and selecting Register Device.
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Q: What if I already have an MGI Account?
During the registration process, the MGI Ai Navigator Halo uses 
Wi-Fi to check the server to see if an account already exists for a 
given email address. If an account exists, the following message 
will display. If this message appears, you will need to log into your 
account using your existing MGI account details.
                         
 

Q: Can I register multiple users on my MGI Ai Navigator Halo ?
A: Each MGI Ai Navigator Halo can only be associated with one 
owner account but one owner can have multiple MGI devices 
associated with their MGI account.
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Q: I've forgotten my MGI account password. How do I reset it?
A: If you forget password, tap ‘Forgot Password’, which will send you 
an email with a temporary password to log in.
If you do not receive the ‘Forgot Password’ email, the password 
will need to be manually reset by MGI Golf Custom Service Team 
(contact details on the last page of this manual).  
On rare occasions, this message may appear even when the user 
has entered the correct email and password – please contact MGI 
Customer Service for further assistance.
	     

Q: What is Hole View and how do I get it?
A: The advanced feature, Hole View, gives a full depiction of the 
golf hole for better details around layout and hazards. The MGI Ai 
Navigator Halo is preloaded with details on tee boxes, greens, and 
scorecard information.  
This requires you to download the course details via Wi-Fi.  This can 
be done when you start your round or from the settings menu; go to 
Settings > Update Course to preload courses in advance.  Once the 
course is downloaded, it will stay on your MGI Ai Navigator Halo .  
Please note that each time your start a round of golf, the MGI Ai 
Navigator Halo will attempt to search for any new course data for 
that course, i.e., any hazard changes. For this reason, the “Updating 
Course” message appears every time you start a round at that 
course.
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Q: How do I know if my Navigator Ai GPS  is registered?
A: Navigate to Main Menu > Settings > About and look for “Register 
Device” link. Your name, phone number and email address will 
appear beneath ‘Nav Ai GPS ’. If the device is not registered, it will 
hyperlink ‘Register Device’. 

Q: I don’t have access to Hole View, but I am registered.  How do I 
get full Hole View for my course?
A: Firstly, follow the steps in previous FAQ to verify that the MGI Ai 
Navigator Halo is registered.  If registered, the MGI Ai Navigator Halo 
must be connected to Wi-Fi during the “Start Round” process, or you 
must download the course details via “Update Course” using Wi-Fi 
prior to the start of their round.
Option 1:  Via Play Golf – Go to Play Golf > Select A Course 
*Note: You must connect to Wi-Fi to get full course details. 
Select your course and update. If you skip update, then the full Hole 
View will not display.
Option 2:  Via Update Course – Go to Main Menu > Settings > Update 
Course. You can preload data for full Hole View. Note: you must first 
connect to Wi-Fi to be able to “Update Course”.
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Q: How do I connect to Wi-Fi?
A: Go to Main Menu > Settings > Wi-Fi.
Toggle Wi-Fi ‘on’.  If the Wi-Fi toggle is blue, then Wi-Fi is on.
The system will automatically search for available networks.   
*Note: Only secure networks can be connected to).
Select the desired Wi-Fi network from the populated list.
Enter password - it is recommended to tap the “eye” icon to display 
the password to ensure there are no errors.   
Do not go turn off the unit or tap ‘go back’ while the MGI Ai 
Navigator Halo is attempting to verify a password.
-	 If the password is accepted, you will return to the Wi-Fi screen and 
the Wi-Fi Network will display as blue.
-	 If the password is not accepted, you will receive an incorrect 
password error and must re-enter the password.
Note: Once Wi-Fi is connected the system will automatically connect 
to that Wi-Fi Network if Wi-Fi is ‘on’.

Q: I am having issues with Wi-Fi and need to reset settings.
A: Option 1:  Forget Wi-Fi Network – Go to Settings > Default Settings. 
Then turn off and turn on the MGI Ai Navigator Halo and reconnect  
to Wi-Fi.
Option 2:  Attempt to connect to an alternate Wi-Fi Network.

Q: How do I connect to Bluetooth? 
A: Go to Main Menu > Settings > Bluetooth  
Note: Bluetooth is ONLY required for Bluetooth Notifications from the 
phone. All other communications are handled via Wi-Fi
Turn Bluetooth on by tapping the toggle.  If the Bluetooth toggle is 
blue, then Bluetooth is on.  
Note: Once Bluetooth is turned to ON, the connection process is managed by 
the MGI App.

Once Bluetooth is connected to a phone it will automatically 
connect to that phone in the future, if available, and Bluetooth is ON.
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Q: I am having issues with Bluetooth
A: Reset Bluetooth:
•	 Turn Bluetooth on MGI Ai Navigator Halo to OFF.
•	 Turn MGI Ai Navigator Halo OFF.
•	 Forget all Bluetooth Devices on your mobile device.
•	 Turn Bluetooth OFF then back ON.
•	 Turn MGI Ai Navigator Halo ON, then turn MGI Ai Navigator Halo  

  Bluetooth ON.
•	 Reattempt to connect.

Q: I am getting too many notifications on my MGI Ai Navigator Halo.
A: You can control the types of Bluetooth notifications from the MGI 
Mobile App under Notifications option. 

Q: I dismiss notifications, but they continue to appear on my MGI Ai 
Navigator Halo.
A: The MGI Ai Navigator Halo displays messages from “Notification 
Center” on your mobile device.  The MGI Ai Navigator Halo is only 
able to display messages from your mobile device, not dismiss them. 
If outdated Notifications appear on your MGI Ai Navigator Halo , you 
will need to go to the “Notification Center” on your mobile device 
and clear messages from there.

Q: I am connected to Wi-Fi, but I am not prompted to update the 
firmware.
A: This is most likely due to a weak Wi-Fi signal. It is recommended to 
try an alternate Wi-Fi Network or to move the MGI Ai Navigator Halo 
to an alternate location to improve the signal.  
Go to Setting > Update Device to check for the latest firmware. 

Q: What is the difference between GPS and Wi-Fi?
A: Wi-Fi Networks are used to update information (firmware, course 
maps, scoring details) on the device. GPS is used to pinpoint the MGI 
Ai Navigator Halo ’s position to ensure that distance calculations are 
accurate.  GPS is required for the Play Golf function; however, Wi-Fi  
is not.
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Q: Why does my MGI Ai Navigator Halo get stuck on searching for 
courses or isn’t getting satellite signal?
A: To get a satellite signal, the MGI Ai Navigator Halo must be in open 
sky with no obstructions.  Move to an outdoor location away from 
buildings with clear line of sight with the sky.

Q: How do I remove Registration from my MGI Ai Navigator Halo?
•	 Option 1 (Preferred): Only applicable from version v1.57.1_1.2.141 

onwards 
–	 Go to Main Menu > Settings > Wi-Fi and connect to Wi-Fi. 
–	 Go to Main Menu > Settings > Reset Registration. Turn OFF and  
	 then turn ON your MGI Ai Navigator Halo 

•	 Option 2: Remove Registration from Mobile App 
–	 On your MGI Ai Navigator Halo, Go to Main Menu > Settings >  
	 Wi-Fi and connect to Wi-Fi. 
–	 On your MGI Ai Navigator Halo , Go to Main Menu > Settings >  
	 Bluetooth and connect to Bluetooth. 
–	 In the MGI App on your mobile device, go to Device Menu and  
	 ensure the MGI Ai Navigator Halo is connected. 
–	 In the MGI App on your mobile device, go to Device Menu  
	 (For Selected MGI Ai Navigator Halo ) > Remove Device.

								        Option 1 					        Option 2
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Q: Why does it take 30 seconds for the MGI Ai Navigator Halo to 
start?
A: The Navigator Ai GPS  is equipped with a ‘Smart Module’, similar to 
what you would find on a computer.  The initial load time is to safely 
active the Smart Module and its advanced operating system.

Q: On the MGI Ai Navigator Halo there is a menu option called 
Rounds. How and what does this synchronise with?
A: Rounds scored on the GPS  will be available here. If you connect 
to Wi-Fi the rounds can also sync with the system (to be shown in the 
app for example)

Q: Where do you input your fairways and green shots? I cannot find 
this anywhere in the scoring screens on either the GPS  or App.
A: Greens in Regulation are calculated automatically based on 
score/putts entered. 
Fairways are only available on Par 4  holes, therefore not available 
on a Par 3.

Q: I cannot connect my Ai series to the MGI & Sureshot app 
A: Ensure Bluetooth is enabled on the Buggy: Go to Settings and 
toggle Bluetooth On. 
Check the buggy is fully up to date: On the buggy, go to Settings > 
Update Device. If an update is available, proceed with the update. 
Check your phone is running the latest App version: In the App, go to 
Settings (9 dots in the lower right corner) > Support. 
Current app versions at time of writing: 
• iOS: v1.0.4* 	  
*If unsure, uninstall the MGI & Sureshot App, and reinstall from the Apple App Store 

• Android: v2.1.3*	  
*If unsure, uninstall the MGI & Sureshot App, and reinstall from the Google Play Store. 

Check registration emails match: 
Ensure the registration email is the same on the buggy and in the 
App. 
    • On the buggy: Settings > About (view registered email) 
    • In the App: Settings (9 dots) > My Account (view registered email) 

If the emails differ, log out of the App and log back in using the email 
registered on the buggy. 
Clear Bluetooth cache and remove unused paired devices on your 
mobile: 
This process varies by device model — please refer to your phone’s 
user manual for instructions 
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Q: I am having issues with connecting to Wi-Fi 
• The AI Series buggy can only connect to a secure network 
(password protected). 
• Ensure the buggy is within range of the Wi-Fi network you are trying 
to connect to. 
• Use the eye icon to confirm password is correct before attempting 
to connect. 

Q: I am connected to Wi-Fi, but i am not prompted to update the 
firmware. 
• On the AI Series buggy, go to Settings > Update Device to check 
for the latest firmware. A message will display if an update is 
available, or the Buggy is already up to date. 

Q: I am getting too many notifications on my Ai series buggy 
• You can control the types of Bluetooth notifications you receive on 
the buggy from the MGI Mobile App. 
• Go to the MGI & Sureshot App, Settings, Notifications to customise 
your notifications. 

Q: How do i pair the remote to my Ai buggy? 
A:  Remote pairing is only applicable to the MGI Ai Navigator Halo 
model. To pair your remote:
•	Turn on your Ai Halo GPS+
•	On the buggy screen, go to Settings and select “Remove Remote” 

to clear any previously paired remote
•	Press any button on the remote (except the LOCK button) to turn it 

on
•	The LED on the remote will flash blue while pairing
•	Once paired, the LED will go solid blue. Pairing typically takes 2–4 

seconds.
If the LED continues to flash blue and doesn’t pair, reboot the buggy 
and try again.

Q: Why does my Ai series buggy get stuck on searching for courses 
or isn’t getting satellite signal? 
A: The AI Series buggy needs a clear, open sky with no obstructions to 
acquire a satellite signal. Try moving to an outdoor area away from 
buildings or tall trees where there is a clear line of sight to the sky. 
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Q: What is the difference between GPS and Wi-Fi? 
Wi-Fi Networks are used to update information (firmware, course 
maps, scoring details) on the device. GPS is used to pinpoint the Ai 
Buggy’s position to ensure that distance calculations are accurate. 
GPS is required for the Play Golf function; however, Wi-Fi is not.

Please refer to mgigolf.com for more information.
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mgigolf.com

MGI AUSTRALIA
Service Email: customerservice@mgigolf.com  
Live Chat: visit mgigolf.com
Toll Free within Australia: 1300 644 523 (excludes mobiles)  
Western Australia/ Internal phone  61 3 8872 6700  
Local Service Centres: visit mgigolf.com  
to locate you local service centre.

MGI USA
Service Email: serviceusa@mgigolf.com 
Live Chat: visit us.mgigolf.com
Telephone: 1800 617 2990

MGI CANADA
Service Email: servicecanada@mgigolf.com 
Live Chat: visit us.mgigolf.com
Telephone: 1800 617 2990 

MGI GLOBAL
Sales Email: globalsales@mgigolf.com
Service Email: globalservice@mgigolf.com  
Live Chat: visit mgigolf.com

Follow us on

NOTE: This user manual was correct at time of printing. The online version is the most up-to-date  
and must be referred to as the correct version. To download the most current user manual 
please visit mgigolf.com. Images shown throughout this manual may not be of the particular 
model you have purchased. MGIG_3007 01/26


