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All rights reserved.

Copyright © ….

No part of this document may be reproduced, stored in a retrieval system, or transmitted in any form, by

any means (electronic, photocopying, recording, or otherwise) without the prior written permission of

the publisher.

Copyright protection claimed includes all forms and matters of copyrightable material and information

allowed by statutory or judicial law or hereafter granted, including without limitation, material generated

from the software programs which are displayed on the screen such as screen displays, menus, etc.

Products that are referred to in this document may be either trademarks and/or registered trademarks of

the respective owners. The publisher and the author do not claim these trademarks.

While every precaution has been taken in the preparation of this document, the publisher and the author

assume no responsibility for errors or omissions, or for damages resulting from the use of the information

contained in this document or from the use of programs and source code that may accompany it. In no

event shall the publisher and the author be liable for any loss of profit or any other commercial damage

caused or alleged to have been caused directly or indirectly by this document.

Content subject to change without notice.
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1. Introduction

Explanation of Advisements

In this manual we use three (3) levels of Advisements as

Welcome to your MDXTAB-01 Tablet PC.

To ensure the optimal performance of this product, please take the time to read this manual carefully.

follows:

The Note symbol is used for notifying the user of something important or of something that needs

specialattention.

The Caution symbol is used to inform of something that could cause harm to, or malfunction of,

thee equipment.

TheWarningsymbolisusedtoinformofsomethinginwhichthereisaconceivableriskofharmtothe

userifthe Warning is ignored.

Symbol or

Symbols and Markings

This section provides information about the symbols that are used on the MDXTAB-01, it is accessories or
 packaging.

Markings Description

This is a certification mark employed on electronic products
manufactured or sold in the United States which
certifiesthattheelectromagneticinterferencefromthedeviceisunder
limitsapprovedbytheFederalCommunications Commission.

2. Exploring Your Device
Package Contents

In addition to the primary tablet unit, your product carton should contain all the below items.

Tablet

MDXTAB-01 Tablet PC Packing Contents

PC
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3. Device Layout
Front View

Item Component Description

1 LCD Display

2 Front Camera
Indicator Light

Indicator the camera on/off

3 Power LED
indicator

The battery has finished charging

4 Charge LED
indicator

The battery is charging

Left-side View
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Item Components Description

5 USB

6 Earphone

7 Type-C

Right-side View

Item Components Description

8 Barcode Reader

Top View

Item Component Description

9 P2 Button Customizable buttons 2

10 P1 Button Customizable buttons 1

11 Volume - Adjust volume(-)

12 Volume + Adjust volume(+)

13 Power Button Turn on and turn off the device
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Bottom View

Item Component Description

14 SIM Card

15 TF Card

16 Docking Connector

Rear View

Position Components Description

17 Rear Camera

18 Smartcard Reader

19 The product nameplate location

20 Speaker hole
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4. Managing Device Power
AC Adapter

The AC adapter accepts 5V, 3A DC Input.

5. Using the

Batteries

The MDXTAB-01 device has one battery. If the MDXTAB-01 device is not charged or powered up by the 

power supply, the MDXTAB-01 device will shut down automatically. For more information, see Battery 

safety, page

MA-100A
Power on for The First Time.

1. When starting for the first time, fully charge the device.

Plug the power adapter into the device and charge the device to make sure that both batteries are full.

2. Boot.

Press the power button to power on until the power LED is on.

Do not press the power button repeatedly, and do not press and hold the power key for more than 4
seconds.

3. Enter / exit sleep mode.

When the device opens the Android system, press the power key shortly to see the screen turned off. The

power LED will flash, indicating that the system is in the sleep mode.

When the device enters sleep mode, press the power-on key to see the screen lit. When the power led is

solid, the system has exited sleep mode and entered normal operating mode.

4. Shutdown/Reboot.

Short press power button to shut down or reboot the device.

Use WIFI

Wifi is default set to be off.

Use Bluetooth.

BT is default set to be off.

6. Precautions for the safe use of the product.

Before using the MDXTAB-01 device, please read this manual and precautions carefully.

Otherwise some unforeseen consequences can occur.

The operating environment temperature of the equipment should not exceed 40℃
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Battery safety.

The battery working environment temperature is 0℃ to 40℃. Please do not use the battery in an

environment exceeding this temperature range.

⑴ Improper replacement of the battery is dangerous. If needed, use the battery recommended by

the manufacturer.

(2) The battery charging temperature range is 0℃ to 40℃. Please do not charge the battery outside

this ambient temperature range.

(3) When using battery power in an extremely low temperature environment, you may experience

shortened operating time and incorrect battery level reading. This phenomenon comes from the

chemical characteristics of batteries. The appropriate operating temperature for the battery is 0 °C ~

40 °C

(4) Do not leave the battery pack in storage for more than six months without recharging it.

(5) Recharge the battery pack when it is nearly discharged. When recharging, make sure that the

battery pack is fully charged. Doing so may avoid harm to the battery pack.

Charging safety

When charging the device, please place the device in a normal room. The recommended device charging

environment temperature range is 0℃ to 40℃.

Wi-Fi is secure.

Turn off Wi-Fi features when Wi-Fi is prohibited, such as during an airplane flight.

Care and maintenance.

When wearing headphones, excessive volume can cause hearing loss and even damage to hearing.

To prevent possible hearing damage, do not listen at a high volume for long periods.

“High sound pressure”

“Hearing damage risk”

“Do not listen at high volume levels for long periods.”

7. Troubleshooting

In most cases, restarting your device will cure any problem. If your device has crashed, hold down the

power button for 8 seconds to hard shutdown. Press it again to turn it back on.

If this does not fix the problem, contact your supplier.

Please have your serial number ready. This can be found on the back of your device.
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Appendix A Compliance Information

FCC Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) this device may not cause harmful interference and (2) this device must accept any interference

received, including interference that may cause undesired operation.

Part 15B Equipment

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant

to part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful

interference in a residential installation. This equipment generates, uses, and can radiate radio frequency

energy and, if not installed and used in accordance with the instructions, may cause harmful interference

to radio communications.

However, there is no guarantee that interference will not occur in a installation. If this equipment does

cause harmful interference to radio or television reception, which can be determined by turning the

equipment off and on, the user is encouraged to try to correct the interference by one or more of the

following measures:

 Reorient or relocate the receiving antenna.

 Increase the separation between the equipment and receiver.

 Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.

 Consult the dealer or an experienced radio/TV technician for help.

Any changes or modifications not expressly approved by the manufacturer could void the user’s

authority to operate the equipment . Modifications not expressly approved by Device

Manufacturer could void the user’s authority to operate the equipment under FCC rules.

FCC RF Radiation Exposure and SAR Statements

The device has been tested for body-worn Specific Absorption Rate (SAR)compliance. The FCC has 
established detailed SAR requirements and has established that these requirements. RF Exposure 
Information The radio module has been evaluated under FCC Bulletin C95.1 and IEEE 1528 and found to 
be compliant to RF Exposure from radio frequency devices.

              
                

ISED 

This device meets the applicable government requirements for exposure to radio frequency waves.

The highest reported SAR level for usage near the body (0mm) is 1.496W/kg.

Statement

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and 
Economic Development Canada ’ s licence-exempt RSS(s). Operation is subject to the following two

conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may cause undesired 
operation of the device.

L'émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux

CNR d'Innovation, Sciences et Développement économique Canada applicables aux appareils radio 
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes :

1) L'appareil ne doit pas produire de brouillage;

2) L'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d'en 
compromettre le fonctionnement.
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This transmitter must not be co-located or operating in conjunction with any other antenna or 

transmitter.Cet émetteur ne doit pas être colocalisé ou fonctionner en conjonction avec une autre 

antenne ou un autre émetteur.

The device is designed to meet the requirements for exposure to radio waves established by the 

Innovation, Science and Economic Development Canada’s. These requirements set a SAR limit of 1.6 W/kg 

averaged over one gram of tissue.

The highest reported SAR level for usage near the body (0mm) is 1.496W/kg.

L’appareil est conçu pour répondre aux exigences d’exposition aux ondes radio établies par l’Innovation,

Sciences et Développement économique Canada. Ces exigences fixent une limite DAS de 1.6 W / kg en 

moyenne sur un gramme de tissu.

Le das le plus élevé signalé pour une utilisation près du corps (0mm) est de 1,496w /kg.




