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Download the App

1. Download the free Camtells app.

Scan the QR code to download the Camtells app
# Download on the
C ¢ App Store
[ ]
.
Google pla
Camtells » 3ic piay

2. Open the Camtells app, click the "= " icon in the upper right
corner, then click the " & " icon in the upper right corner again.
Scan the QR code on the bottom of the camera base with your

phone and follow the app's instructions to add the camera.

Safety precautions

1. Please prevent damage to the product during transportation,
storage, and installation from heavy pressure, violent vibration,
and immersion, etc.

2. Please use the power adapter provided by the original factory
and do not use it outside the indicated voltage range.

3. Do not disassemble the camera by yourself to avoid danger or
damage to the camera. If maintenance is required, please
contact after-sales service.

4. Do not heat, over-tighten, or pull the connecting wire, or place
heavy objects on the connecting wire.

5. When installing on a wall or pillar, please ensure that it is
firmly installed.

6. Do not place the camera in places with a large amount of oil
fumes or water vapor, extremely high or low temperatures, or a
lot of dust.

7. Do not touch the metal parts of the camera during thunder-
storms, otherwise, it may cause electric shock due to the
induced current released by lightning.

8. Avoid heat accumulation and keep the air flowing smoothly
around the equipment.

9. Do not touch the hot surface for a long time, otherwise, it may
cause low-temperature burns.

10. Do not use the camera against strong light (spotlights, direct
sunlight) which may reduce the service life of the photosensitive
element.

11. When cleaning the camera, you can use a soft cloth dipped in
water (or professional lens cleaner) to gently wipe the lens, and
then dry it with a dry soft cloth. Cleaning the lens incorrectly
may affect the camera image.

12. This product packaging contains plastic bags and small parts.
To avoid danger, please keep the product packaging away from
infants and young children.

13. This equipment complies with FCC radiation exposure limits set
forth for anuncontrolled environment. In order to avoid the possibil-
ity of exceeding the FCC radiofrequency exposure limits, Human
proximity to the antenna shall not be less than20cm(8 inches)dur-
ing normal operation.

Hazardous Element Declaration Table

Restricted Substances or Elements in accordance with "Administrative

Measuresfor the Pollution Control of Electronic Information Products”
Substance

Name Lead Mercur Cadmium Hexavalent | Polybrominated | Polybrominated
(Pb) ( )y (Cd) Chromium Biphenyls Diphenyl
Pb Hg Cd (crv) (PBB) Ethers (PBDE)
Metal
et X O O O O O
Plastic
ot O O O O O O
Printed
circuit X @) O O O O
boards
Sheet
metal X O O O @) O
parts
Lenses X O O O @) O
Power
supplies X o O O O O
Explanation:

O indicates that the content of the restricted substance in all homogeneous
materials of the component is below the limit specified in the SJ/T 11363-2006
standard.

% indicates that the content of the restricted substance in at least one homoge-
neous material of the component exceeds the limit specified in the SJ/T
11363-2006 standard.

Warranty Services

Thank you for choosing our product. In order for you to fully
enjoy our comprehensive after-sales support, please read
carefully and keep safe the warranty card upon purchase.

With this card, you can enjoy free warranty service during the
warranty period and discounted service after the warranty
period.

The user can exchange the product for free within 7 days from
the date of purchase if there is a quality issue, and the warranty
period is one year.

With this card, you will have priority access to information on
new products or promotional events.

The following are not covered by the warranty:

* Inability to present a valid warranty certificate and purchase
receipt.

* Product malfunction due to inappropriate environment or
conditions, such as unsuitable power supply, temperature,
humidity, lightning, etc.

* Product malfunction caused by accidents, negligence,
disasters, improper operation or misuse, cyber attacks, etc.

* Malfunction or damage caused by unauthorized personnel
who are not authorized by the company to install, repair, modify
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or disassemble the product.

* The product is beyond the warranty period specified by the
company.

If the user has any objections to the technical services provided
by the dealer, they can file a complaint with the manufacturer's
customer support service center.

For more questions or suggestions, please visit our official
website at www.eapil.com or send an email to support@cam-
tells.com.

n

Warranty Card

Product Name: Camtells Cee
Product Model: EPC11C

Date of Sale:
Distributor:

User Name:
Contact Number:
Email Address:

User Address:

QUALIFIED
CERTIFICATE

(QC): PASS ‘

This warranty card is issued by
Chengdu Eapil Technology Co., Ltd. ‘

12

FCC Warning

This device complies with part 15 of the FCC rules. Operation is
subject to the following two conditions: (1) this device may not cause
harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.
Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate
the equipment.

NOTE: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to part 15 of the FCC
Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equip-
ment generates uses and can radiate radio frequency energy and, if
not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or
more of the following measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.

* Consult the dealer or an experienced radio/TV technician for help.
Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth
for an uncontrolled environment. This equipment should be installed
and operated with minimum distance 20cm between the radiator and
your body.




