Lion EV-Ultra Instructions

Itisrecommendedto read the instructions before use




WARNING! 1/

» Avoid immersing the AC charging connection device in water.

* Do not step on, pull, bend, or knot the charging cable.

* Do notinsert foreign objects into any part of the Charging vehicle
connector.

» Refrain from dropping the control box or placing heavy objects on its
surface.

* Do notinstall or use the charger near flammable, explosive, harsh,
or combustible materials, chemicals, or vapors.

* Ensure the operating ambient temperature of the equipment remains
within the range of -30 °C to +55 °C.

- Don'tuse the charger when you,the vehicle,or the chargeris
exposed to severe rain.

* Do not use the charger ifitis defective, appears cracked, frayed,
broken, otherwise damaged, or fails to operate.

* Do not use this product if the enclosure or the EV connector is broken,
cracked, open, or shows any other indication of damage.

* Do not attempt to open, disassemble, repair, tamper with, or modify
the charger.

* This product is exclusively designed for electric vehicle charging
purposes.

» Avoid using external wires or adapters.

» This product must be well-grounded when used.

* Neverinsert your fingers into the charging plug.

* The EV chargeris not user serviceable. Contact us at
tina@feyree.com start for any repairs.

« If the device fails to charge normally as per the operation manual,
please contact the seller or consider a replacement.

* Never allow children to play with the charger cable.

» To avoid the risk of fire or electric shock, do not use this device with
an extension cord.

* Using a worn or damaged AC outlet may cause burns or start a fire.

* Risk of explosion. This equipment has an arc or sparking parts that
should not be exposed to flammable vapors

* Risk of electric shock. Do not remove the cover or attempt to open
the enclosure of the charger unit No user-serviceable parts inside.

Refer servicing to qualified service personnel.



CAUTION!

/\\ CAUTION!
Please Note Before Start Charging

Precautions 1:

*|tis recommended that electrical outlets for your charger should be
installed by a licensed and qualified electrician. To avoid serious
injury or death; installation must comply with local codes.

*This product must be grounded. If it should malfunction or break
down, grounding provides a path of least resistance for electric
current to help reduce the risk of electric shock.

Precautions 2:

*Ensure the power plug and socket are compatible before initiating
the charging process.

*Do not charge if the socketis damaged, rusty, cracked, or has a
loose connection. In case the socket is dirty or wet,
please disconnect the power supply first. Wipe the charging plug
with a dry and clean cloth to ensure itis dry and free
from any debris.

*Verify that the charging connector, cable, control box, and plug
surface are in good condition without any scratches, rust, breaks,
or damages.



Charging Box Description

TYPE2 / GB/T

APP ° ° O

Leak
Procaction TypeB AC 30mA+DC 6mA
PO‘%‘?}StSe‘:ﬁply Single Phase Single Phase Three Phase
Rated Voltage 85V-264V 85V-264V 380V+20%
Rated Current 8-16A 8-32A 8-16A
Input Frequency 50Hz/60Hz 50Hz/60Hz 50Hz/60Hz
Charger Plug IP66 IP66 IP66
Charger Box 1P66 1P66 IP66
Tommonand o -30°C ~ +55°C -30°C ~ +55°C -30°C ~ +55°C
TS 1o -40°C ~ +80°C -40°C ~ +80°C -40°C ~ +80°C
Standby Power <3W <3W <3W

Working Humidity

Cable
Specification

APP

Leakage
Protection

Power Supply

5% ~95%
non-condensation

3G 2.5mm2+2*0.5mm?2

5% ~95%

o
non-condensation

3G 6mm2+2*0.5mm?

TYPE1 / TS-NACS

5% ~95%
non-condensation

5G 2.5mm?2+2*0.5mm?

TypeB AC 30mA+DC 6mA

Level 1 and Level 2 Level 1 and Level 2

System

Rated Voltage
Rated Current
Input Frequency
Charger Plug

Charger Box

Working
Temperature

Storage
Temperature

Standby Power
Working Humidity

Cable
Specification

85V-264V
8-16A
50Hz/60Hz
IP66
IP66
-30°C ~ +55°C
-40°C ~ +80°C

<3W

5% ~95%

non-condensation
3G 2.5mm2+2*0.5mm?2

TS-NACS: 3G 2.5mm?+3*0.5mm?

85V-264V
8-32A
50Hz/60Hz
IP66
IP66
-30°C ~ +55°C
-40°C ~ +80°C
<3W

5% ~95%
non-condensation

TYPE1: 3G 6mm2+2*0.5mm?
TS-NACS: 3G 6mm?2+3*0.5mm?



Size of Charging Control Box

——100mm —

—-62mm -




Charging Box Description

Power Indicator Light

The screen will enter saver mode after
5 minutes of inactivity. Touch the
screen to wake the device when
needed

Press the button to start charging
press again to stop




Control Box LCD Display

/6 /

Charging Duration
/ Delay Charging —
Countdown

)

Charging Status

Control Box

3.5kW/7kW
@ iy feyree @ =t— Wi i Connection Waiting
“= Connect
00:00:00 State

“ Not Connected

— Set Current

| Charger Plug

—{#) 31°C 31°C () —
Temperature 0 6 Temperature
e ) 0 0.0V 0.0A =
Charging J- 0.0V 0.0A -I_ Charging
Voltage oo T6A 0.0 Current
=0.0kW 0.0KW =
Real_time J- . Set Current 16A » POWGI’ .
Power Consumption
Set Delay Time oh p
Set Charge Time oh p
4 Start Charging
11kW
- : @ cpi2v  feyree @) E=— Wi “Z Connection Waiting
Charging Duration Stat “= Connect
/ Delay Charging = VU@ ate “ Not Connected
countdown ﬁ
X _—

Charging Status

)

Control Box

— Set Current
| Charger Plug

1\ /]

Temperature 0)c e @ Temperature
L1 Voltage ——220.0v [/ 0.0A=== 11 Current
L2 Voltage="_ "' 16A 3:32:1[ L2 Current
L3 Voltage = [—o.0kw 0.0kWh= L3 Current

SetCurrent 16A » l_
R%%I\;\;uerpe E—— st ConZ?JVr\:]eprtion
Set Charge Time oh p

4 start Charging




1 Key Operation Instructions

@ cp12v  feyree ® = @ Set Current
00:00:00 16A
_ ——- . e
@ SetDelay Time
9 31°C 31°C (§
0 0 24n
220.0V () 0.0A N ®
220.0V 0.0A
220.0V 1 6A 0.0A m
Cancel
0.0kw 0.0kwWh
<
e i @ Set Charge Time
SetDelayTime 24h p
: 24n
SetChargeTime 24h p > ®
4 Start Charging cancel [ confirm ]
(1 Set Current:

When the charging plug is not inserted in the car, touch "Set Current"
on the touchscreen to adjust the charging current,the current setting
range is determined by the max charging power of the charger.
3.5kW/11kW:8A...16A adjustable

7kW:8A...32A adjustable.

(2 Set Delay Time:

When the charging plug is not inserted in the car,touch“Set Delay
Time”on the touchscreen to set the delayed charging time, and the
range can be set from 0 to 24 hours.

(3 Set Charge Time:

When the charging plug is not inserted in the car,touch“Set Charge
Time”on the touchscreen to set the charge time,and the range can
be set from 0 to 24 hours.



2.1 Menu-Charging Plan

(@>P12V feyree @ = @ Back feyree @ =
\ 00:00:00 MENU
/_\‘:——“_i [ ) ChargePlan »
[y ChargelLog »

MDz1c 31¢ @ Setting >
220.0V Q 0.0A = -
220.0V 1 6A 0.0A (i) Device Info >
220.0V 0.0A

0.0kw 0.0kwh

SetCurrent 16A

SetDelay Time oh »

SetCharge Time oh p

4 Start Charging

9 (el feyree @ = 9 Back feyree Q= 9 Back feyree ® =
Charge Plan Timed Charging Default Plan
@ setcurrent (%) StartTime % DefaultStart 1
16a 07 29 00:00
—_—— -+ ()
5 » 08:30 «
Set Delay Time % DefaultEnd 1
24n 851 00:00
- o+ (©) EndTime - @
SetCharge Time 21 29 % Default Start2
24h P22 : 30 4« 00:00
” o+ 23 31 —e +
% Timed Charging » A -30-22- b EreiaulbiEng 2
R DefaultPlan » 1) Daily @@ e
© Save Setting
Charging Plan Timed charging Default Plan

Set Current : Adjust current
Set Delay Time : Set delay time
Set Charge Time : Set charging time

Start Time:Set charging start time
End Time:Set charging end time

Default Start : Prohibit charging start time
Default End : Prohibit charging end time



2.2 Menu-Charge Log

Charge Log Function

Run Log : Record the charging logs for the past 12 months
Fault Log: Record every charging fault report

@ Back feyree @ = @ Back feyree @ =
Run Log 2025 Log Number: EV00001

02-29 Start Time: 08:00:00

+2025-01-20 19.3kWh User AT End Time: 11:05:45

©2025-02-20 19.3kwWh
+2025-03-20 19.3kWh
+2025-04-20 19.3kwWh
+2025-05-20 19.3kWh
+2025-06-20 19.3kWh
©2025-07-20 19.3kWh
+2025-08-20 19.3kWh
> ©2025-09-20 19.3kWh
+2025-10-20 19.3kwWh
©2025-11-20 19.3kWh

9 Back feyree @ 4\‘32 ©2025-12-20 19.3kWh
+2026-01-20 19.3kwWh . q
«Charging Time:
char @ Lo +2026-02-20 19.3kWh _ B
g g +2026-03-20 19.3kWh 03:05:45
i +2026-04-20 19.3kWh - Date:
[ D® Run LOg ’L ©2026-05-20 19.3kWh 2025-02-29
+2026-06-20 19.3kWh q q
- Charging Capacity:
= Fault Lo > + -2026-07-20 19.3kWh
l E‘l® g +2026-08-20 19.3kWh 33kwh
< o o - T2 L EEEE > <« Previous Next »

P)
)

@ Back feyree (@) @ Back feyree ®

Fault Log 2025
02-13 101001

©2025-01-20 Overvoltage ERR Fault Code: EO1

©2025-02-20 Overvoltage ERR
©2025-03-20 Overvoltage ERR
©2025-04-20 Overvoltage ERR
©2025-05-20 Overvoltage ERR
©2025-06-20 Overvoltage ERR
+2025-07-20 Overvoltage ERR
©2025-08-20 Overvoltage ERR
Ly +2025-09-20 Overvoltage ERR }
©2025-10-20 Overvoltage ERR
©2025-11-20 Overvoltage ERR
©2025-12-20 Overvoltage ERR
©2026-01-20 Overvoltage ERR
©2026-02-20 Overvoltage ERR
©2026-03-20 Overvoltage ERR
-2026-04-20 Overvoltage ERR « Fault Parameter Value:
©2026-05-20 Overvoltage ERR 265V
+2026-06-20 Overvoltage ERR « Fault Occurrence Stage:
©2026-07-20 Overvoltage ERR

-2026-08-20 Overvoltage ERR TO-T20
< 12345.. 4 < Previous Next »

- Error Cause:
Overvoltage ERR




2.3.1 Menu-Setting /10/

Basis Settings

Ground Check : To turn on and off the grounding (PE) detection,
please use the charging station in the grounded(PE)state
Leakage Check:Turn on and off the Leakage detection. To ensure
safe charging,please use the charger in a leakage-protected condi-
tion.

Temperature Protection:Over temperature protection activates
when temperature exceeds 85°C

Undervoltage Protection:Undervoltage protection activates when
input voltage drops below 85V AC(Each Phase)

Overvoltage Protection:Overvoltage protection activates when
input voltage exceeds 264V AC(Each Phase)

g Back feyree ® @ Back feyree ®
MENU Setting

)
)

) ChargePlan

v

55 Basis Settings  »

) Chargelog > @ NetSettings »
[ Setting > (5 Time Settings »
(i) DeviceInfo 2 & Language >

O Factory Reset »

# Power Setting »




2.3.2 Menu-Setting /11/

feyree ® =

9 Back
Basis Settings
[ ()

Ground Check

4
& Leakage Check

@ Back feyree @ =

Net Settings

= Network Status

Network Status:

= WIFI Connected

X WIFI Unavailable

L = WIFI Connected —| 2 WIFI to be Connected
= Temperature
= Protection L
dervoltage [] Device WiFi
Un i C
B Device Bound
Device Bound
Overvoltage ( . .
Protection Device Unbound
Parameter
@ Setting
(D Reset WIFI
g Back feyree ® = @ Back feyree ® = @ Back feyree ® =
Time Settings Language Factory Reset
2025-12-3110:30:59 English

@Date
2024 11 30

EE2025 - 12 - 31 <
2026 01 01

WARNING
© Time Erase All Data?
09 29 58 This will permanently
> 10 : 30 : 59 < delete all stored informations!
i 31 01
Time Settings

When connected to the network, it will automatically synchronize

with the local network



2.4 Menu-Device Info

B)

@ Back feyree ® = @ Back feyree ®
MENU Device Info

- Device Name:
% ChargePlan » Lion EV-Ultra
- Device Model:
@ Charge Log S F-M28-AC-1P32A
- Operating Voltage:

= ) 85-264V
- Setting 2 - Rated Current (MAX):

' _ } 32A
| (i) Devicelnfo » | -Rated Power:

7kw
- Leakage Type:
TypeB

Cumulative Electric Energy:
0.0kwh
Equipment Usage Frequency:
0

Equipment Operation Time:
0(h)
Hardware Version : HV1.0.1.20250616_GA
Software Version : SV1.0.1.20250616_GA




Control Box LCD Display-Error Shows /13/

feyree

@CPOV

Err: CP

@ cr12v - feyree

Undervoltage

@CPHV

feyree

Overvoltage

Elec Leakage

Overcurrent

()31 31c (P ()31 31c @ ()31c 31c (P
220.0V A 0.0A 84.0V A 0.0A 265.0V A 0.0A
0.0v 0.0A 0.0V 0.0A 0.0V 0.0A
0.0V 32A 0.0A 0.0V 32A 0.0A 0.0v 32A 0.0A
0.0kw 0.0kwh 0.0kw 0.0kwh 0.0kw 0.0kwh
CP Fault Undervoltage Overvoltage
@ cpi2v  feyree ® = @ cpi2v  feyree ® = @ cpia2v  feyree @ =
Over TEMP

85°c (P

()31ec 31c (P (31 31c @ () ssc
220.0V A 0.0A 220.0V A 0.0A 220.0V A 0.0A
0.0V 0.0A 0.0V 0.0A 0.0V 0.0A
o 32A 0 oo \S2A )5, oo \B2A ) o
0.0kw 0.0kwh 0.0kw 0.0kWh 0.0kw 00.0kWh
Electrical Leakage Overcurrent Overtemperature
@ cp12v  feyree ® = @ cr12v  feyree ® = @ cP12v  feyree @ =

PE Fault

Err: Leakage_SC

Err: Relay_SC

()31c 31c (P ()31c 31c (@ () 31c 31c ()
220.0V A 0.0A 220.0V A 0.0A 220.0V A 0.0A
0.0V 0.0A 0.0V 0.0A 0.0V 0.0A
0.0V 32A 0.0A 0.0V 32A 0.0A 0.0V 32A 0.0A
0.0kw 0.0kwh 0.0kw 0.0kwh 0.0kw 0.0kwh

PE Fault

Leakage Self-Check

Relay Self-Check



How to use the App

How to use the App (the device needs to have Wifi function,and Bluetooth
function)
1.Please download the "Smart Life" (recommended) or

the "Tuya Smart” APP on your cell phone. The APP icon g4t ife tuya smart
as shown above.

2. After downloading, open the app, turn on your phone WiFi and Bluetooth,
select Add Device, and follow the instructions to complete Add a new device,

as shown below:
(1) (2] @

6599 - a 8597 NEXT - a 6591 -
3 NEXT_’+ 3 :‘ o + < Add Device =
Favorites = Favorites ) Add Device ‘Searching for nearby devices. Make sure your device.

has entered parig mods

Weather Do-Not-Disturb (DND) Weather (4 create Scene

. i
v O e || €— NEXT
£ soan Lon eyt

Home Energy Cons.. Home Energy Cons..

Nodata Nodata
it it
1 e added automatcaly. Cancel (19)
‘Add Manually
Electrical Socket

L " " "

et Sccet
W) @ee)

] & ® ] " I
sect

6:59 9 " e

X ‘Add Device X ‘Add Device feyree o | R

1device(s) added successfully

1dovice(s) being added

Enter Wi-Fi Information

Choose Wi-Fi and enter password - . <
'ﬁ Lo EV;”““ . i ﬂo Lion EV-Ultra 2 .
g added Addod uccesstully
2 feyree0l Select Wi-Fi
& 12385678 Devicats belna sader 00:00:00
4a35°C @236°C

220.0v ° 0.0A

0.0V 0.0A

0.0v 16A 0.0A
D:0h T:0h
0.0kW 0.0kwWh

NEXT NEXT

88 Feature Settings




App Homepage Introduction

Charging Duration
/ Delay Charging
Countdown

Charging Status —

Control Box
Temperature

L1 Voltage —200v -~ @
L2 Voltage = ..., 16A

+D:0h
| = 0.0kwW

L3 Voltage
Delay Time

83 Feature Settings

-
T:0h+
0.0kWh« I—

Charger Plug

1@31°c s1c()—— Temperature
ggi—— L1 Current

. — L2 Current

L3 Current

Charge Time

Real-time Power
Power Consumption
(74} 2 2
10:27 R Q3L il @0 10:27 R Q3L il @0 10:27
Energy Analysis e X Energy Analysis e X Me e X

Charging Log Electric Power Analysis |

Charging Log

Electric Power Analysis

Charging Type Al Start Time ~

EndTime @  Query

2025-11-19  09:11:8 >
Charging Duration:00h00m09s
Charging Capacity: 00kWh

2025-11-15  15:11:8 >
Charging Duration:03h00m00s
Charging Capacity: 33kWh

2025-11-17  13:11:19 >
Charging Duration:02h12m01s
Charging Capacity: 22kWh

2025-11-24  19:11:08 >
Charging Duration:00h30m21s
Charging Capacity: 5.5kWh

2025-11-26  21:11:08 >

Charging Duration:01h01m01s
Charging Capacity: 11kwh

<Ez2 3 45 »
74 lv

Do

< 2025-11-19 >

Daily Energy Trend

Month Year

Unit: kWh

Export Report

74 b

Do

=] Device Info >
@ FAQ >
& Contact US >
] RFID Management >
5 System Update >
[#l Language Settings >

Do

B I




App Homepage Introduction

Charging Type

10:27 [NE R 1o

@

All o Energy Analysis . X

—
Mobile APP Charging Type All v | StartTime ~ EndTime @ | Query

D 2025-11-19  09:11:8 > 2024 10 19
Charging Duration:00h00m09s
Charging Capacity: 00kWh 2025 1 20
2025-11-15  15:11:8 >
Charging Duration:03h00m00s

Charging Capacity: 33kWh

2026 12 21

Do

2025-11-17  13:11:19 > 3 5
Charging Duration:02h12m01s B" l_
Charging Capacity: 22kWh

Save Cancel

2025-11-24  19:11:08 >
Charging Duration:00h30m21s
Charging Capacity: 5.5kWh

2025-11-26  21:11:08 >
Charging Duration:01h01m01s
Charging Capacity: 11kWh

=
=

10:27 (NX )

< Energy Analysis . X
<

Charge umity
000 @ Fauttstop <E2 3 45>

A Qo
2025-11-24 19:26:28 B@ l_ (=]

Mark:

® StartTime
2025-11-20 09:54:57

©  EndTime
2025-11-20 10:08:29

Record Number EV0005
Charging Duration : 00h0OMO9s
Number of Charges : 0001
Charging Capacity : 000
Charging Type Swipe Card
Card Number o




ardirhgSiegsSteps 17/

Connect the charging plug to the EV (Start Charging)

AT B Jples
W N @j /’é

END CHARGING

PLANA
The charger will automatically stop charging when the car is
fully charged,and it can be directly unplugged then.

Do not unplug
during charging

PLANB

Turn off the power switch to end charging
(then unplug the charger)

PLANC

Stop charging from the electric vehicle: Usually there is a stop
charging button or switch in the car, touch or press to stop charging.
Then unplug the charger plug.

PLAND
Click "Stop charging" on the app, and then pull out the charger plug.

PLANE

Press the button on charger box to stop charging, then pull out the
charger plug.



Control Box

3.5kW/7kW Control Box

hardware component

Key type

Key for adjusting current

Trigger event

Set the maximum current limit, A total of
8-32A twenty four limits

Software part

Status type Set value
Detection point 1
voltage value: 6+0.8V
Detection point 1
Charging voltage value: 9 + 0.8V

control Detection point 1
voltage value: 12 + 0.8V

Detection point 1
voltage value: others

Line voltage > 264V

Overvoltage
and

undervoltage Line voltage < 85V

Line voltage within 85~264V

The user sets charging current
|IE and line current l.when
ie+8>i>ie+4, it lasts for 5S

The user sets charging current
|IE and line current |. when
i>ie+8, it lasts for 1s

Leakage is greater than the
following values:

The leakage TypeB: AC 30mA+DC 6mA

The line has no leakage

Electricity Self-checking normal

self-inspection
Self-checking failure

Action status

The relay closes and enters
the charging state

Charge completed, relay disconnected

Socket not connected, relay disconnected

Communication failure, relay disconnected

The relay is disconnected, and the relay
is closed when it drops to 254V, infinite
cycle

The relay is disconnected, and when it
rises to 95V, the relay is closed, infinite
cycle

The relay is closed and enters the
charging state

The relay is disconnected, and it will
automatically recover after 10s. If it still
has overcurrent after 3 cycles, it will be

permanently disconnected

Relay permanently disconnected

The relay is disconnected and recovers
automatically after 5min

The relay closes and enters the
charging state

The relay closes and enters
the charging state

Relay cut off

Delay Time

0.1s

Delay Time

0.1s

0.1s

0.1s

0.1s

1s

5s

1s

1s

0.1s

1s

0.1s



Control Box

11kW Control Box

hardware component

Key type

Key for adjusting current

Status type

Charging
control

Overvoltage
and
undervoltage

Overcurrent-
protection-
ie=8,10,13,

16,20,25,32A

The leakage

Electricity
self-inspection

Trigger event

Set the maximum current limit, A total of

8-16A eight limits

Software part

Set value
Detection point 1
voltage value: 6+0.8V

Detection point 1
voltage value: 9 + 0.8V

Detection point 1
voltage value: 12 + 0.8V

Detection point 1
voltage value: others

L1 Line voltage > 264V

L1 Line voltage < 85V

L1 Line voltage within 85~264V

The user sets charging current
IE and line current |.when
ie+8>i>ie+4, it lasts for 5S

The user sets charging current
IE and line current |. when

i>ie+8, it lasts for 1s

Leakage is greater than the
following values:
TypeB: AC 30mA+DC 6mA

The line has no leakage
Self-checking normal

Self-checking failure

Action status

The relay closes and enters
the charging state

Charge completed, relay disconnected
Socket not connected, relay disconnected

Communication failure, relay disconnected

The relay is disconnected, and the relay
is closed when it drops to 254V, infinite
cycle

The relay is disconnected, and when it
rises to 95V, the relay is closed, infinite
cycle

The relay is closed and enters the
charging state

The relay is disconnected, and it will
automatically recover after 10s. If it still
has overcurrent after 3 cycles, it will be

permanently disconnected

Relay permanently disconnected

The relay is disconnected and recovers
automatically after 5min

The relay closes and enters the
charging state

The relay closes and enters
the charging state

Relay cut off

Delay Time

0.1s

Delay Time

0.1s

0.1s

0.1s

0.1s

5s



Common Troubleshooting

1. Ask an electrician measure the input voltage of the charger's
power distribution box

2. If the actual voltage is over 264V for a short time, wait for the
AC input voltage is too Power system to restore itself to the normal voltage range.

OverVoltage high - -
9 3. If the actual voltage is over 264V for a long time, please contact

the local power supply department

4. If the actual voltage of the electrical system in your home is less
than 264V, please contact us;

1. Ask an electrician measure the input voltage of the charger's
power distribution box

2. If the actual voltage is less than 85V for a short time, wait for the
AC input voltage is too POWer system to restore itself to the normal voltage range.

UnderVoltage | ) .
ow 3. If the actual voltage is less than 85V for a long time, please
contact the local power supply department
4. If the actual voltage of the electrical system in your home is over
85V, please contact us;
1.Cut off the power of the charger's power distribution box right
away
OVEGITEL AC input current is too  2.Check the charging plug for f_o_reign objects and the car's
high on-board charger for abnormalities

3.After troubleshooting the above problems, reconnect the power
supply, if the fault still exists, please contact us

1.Check that there is no other heat generating equipment or
Charger or charger plug devices next to the charging station and make sure that the ambient
Over TEMP internal temperature  temperature is below 50°C.

greater than 85°C
2.If the problem cannot be solved, please contact us

1.Cut off the power of the charger's power distribution box right
away

Leakage is greater than A . .
the following values: 2.Check the charging plug for foreign objects and check the car for

Elec leakage TypeB: AC 30mA+DC electrical leakage

6mA 3. After troubleshooting the above problems, Reset leakage
protector, reconnect the power supply, if the fault still exists,
please contact us

1.Cut off the power of the charger's power distribution box right

away
Leakage self The sensor for detecting 2.Check whether the output cable of the charging station is broken
check leakage is abnormal or connected to ground

3.After troubleshooting the above problems, reconnect the power
supply, if the fault still exists, please contact us

1.Cut off the power of the charger's power distribution box right
away.

Poor grounding or

PE Fault incorrect wiring 2.Check if the charging station is grounded properly.
3.After troubleshooting the above problems, reconnect the power
supply, if the fault still exists, please contact us
. 1.Check if the wiring of the charging plug is correct
Err:cp Charging plug CC/CP

connection abnormality 2 After troubleshooting the above problems, if the fault still exists,
please contact us



After-Sale Service [21/

Customer Service Team

E-mail: tina@feyree.com

Warranty

Two-Year Warranty

feyree offers two-year warranty to customers who make
purchased original feyree product.

Lifetime Technical Support
In case of any product-related issues, we encourage you to reach
out to us, providing pictures and videos for further assistance.

Exclusions

The warranty does not cover:

* Any product damage resulting from failure to follow the
recommended guidelines.

* Damage caused by unauthorized disassembly of the machine or
seeking maintenance from a non-designated service center.

* Purchased not original feyree products.

* Any modifications or do-it-yourself alterations carried out without
guidance from a licensed electrician.



FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject
to the following two conditions:(1)This device may not cause harmful
interference; (2) this device must accept any interference received,in-
cluding interference that may cause undesired operation.

Note:This equipment has been tested and found to comply with the limits
for a Class B digital device, pursuant to part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful
interference in a residential installation.This equipment generates and
uses can radiate radio frequency energy, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following

measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

Note:The Grantee is not responsible for any changes or modifications
not expressly approved by the party responsible for compliance.such
modifications could void the user's authority to operate the equipment.

The device has been evaluated to meetgeneral RF exposure
requirement.

To maintain compliance with FCC's RF exposure guidelines, the
distance must be at least 20cm between the radiator and your body,and
fully supported by the operating and installation configurations of the
transmitter and its antennas.
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