® 6.5 Meals

Plan family meals by entering meals manually, choosing saved recipe
s, or generating meal plans with Al Planner. Save reusable recipes, m
anage meal types, and turn recipe ingredients into shopping-

list Notes.
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® 6.6 Notes

Share reminders, shopping lists, todo lists, and quick messages with
your family. Create, edit, delete, and customize Notes that sync across
supported linked devices.
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® 6.7 Photos

Share family photos and videos on the home display. Upload and ma
nage media with the Zical App, organize photos into albums, mark fa
vorites, hide selected photos, and enjoy built-

in artwork from Art Gallery.
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® 6.8 Schedule

Organize classes, lessons, and afterschool activities in one place. Add
schedules for different family Members and view them by day or week.
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® 6.9 Al Assistant (Subscription Required)

*Al assistant and related functions require subscription.

Use Al Assistant with voice or text to help manage your family's
schedule. Al can create, find, edit, or delete events, tasks, courses,
and notes. A default Member can be selected so new items are
automatically assigned when no Member is specified.

-
OO Sam,Juld 1A 5 s sy
Sentings verhen
' 3
--------- i R el e
a a 2
Dlta Sasih Wit
‘ |
8 & @
bede Bakars wirdey |
i

® 6.10 Al Recipe Creation (Subscription Required)

*Al recipe creation and related functions require subscription.
Al Assistant can also create recipes from supported food or recipe ima
ges and links by identifying the recipe name, ingredients, and prepar

ation steps. -I
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i Classic Chicken Pot Pie
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=

Cooked chicken 2 cups, Pie crust 1, Frozen
[ | peas and carrots 1 cup, Celery 1/2 cup,
B Butter 1/3 cup, All-purpose flour 1/3 cup,...

0 [E] Melt the butter and cook the celery until arates
ken 2 cups, Fle crust T, Frozen

tender. 5tir in the flour, salt, and pepper, et 1 cup. Celery 102 cup,
| then gradually whisk in the chicken broth,,, 7" Fre=e=r
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® 6.11 Other Features

Timer

Use countdown timers for cooking,
homework, routines, and other ev
eryday activities. Timers can be sta
rted, paused, and resumed.

Special Days

Keep track of birthdays, anniversar
ies, vacations, and other importan
t family moments. Special Days ca
n repeat and important dates can
be kept at the top of the list.

Greeting Cards

Send digital greeting cards and pe
rsonal messages to your family's h
ome display using the Zical App. C
ards can be sent immediately or sc
heduled for later.

Likes & Comments

Stay connected with your family b
y liking and commenting on share
d events, tasks, photos, and other
supported content.

Parent PIN

Protect selected settings and famil
y content from unwanted changes
with a 4digit Parent PIN. Choose w
hich features require PIN verificati

on and change or reset the PIN wh
en needed.
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L

Happy Birthday
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Device Settings

Customize how your home display looks, connects,
and works for your family.



® 71 Screensaver

Clock/date or photo slideshow
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® 7.2 Sleep

Set automatic sleep/wake times
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® 7.3 Theme

Change standard, seasonal or holiday themes
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® 7.4 Wi-Fi

Connect or change your network
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® 7.5 Reminders

Choose sound/voice, popup and reminder times
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® 7.6 Display

Portrait/landscape and zoom
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® 7.7 Calendar

Week start day and weekend display
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Troubleshooting

Find solutions to common power, display, Wi-Fi,
activation, account, location, and reminder issues.



® 8.1 Device and Display Problems

Use the following steps when the home display does not power on,
freezes, or stops responding.

8.1.1 Display Does Not Power On

@ Check the power adapter and outlet.
Make sure the adapter is firmly connected to the display and outlet.
Test the outlet with another device.

@ Check the DC power port.
Make sure the connector is fully inserted and does not appear
damaged or loose.

Q Use the supplied or approved power adapter.
Do not use another adapter unless its voltage, current, polarity, and
connector match the requirements for your display model.

@ Contact Support.
If the display still does not power on, contact the seller or SeekBot
Support. Include the device model, serial number, and a clear photo of
the power connection.

8.1.2 Display Is Frozen or Not Responding

@ Restart the display.
Disconnect the display from power, wait a few minutes, then reconnect
it.

@ Contact Support.
If the problem continues after restarting, contact SeekBot Support and
include a photo or video showing the issue. If possible, also include a
clear photo of the serial number (SN) label on the back of the display.



® 8.2 Photo and Video Upload Problems

8.2.1 Nothing Happens When | Tap the Upload (+) Button

The Zical App may not have permission to access the photos and
videos on your phone.

Open the side navigation and go to Settings > General > System
Permissions > Camera. When your phone’s system settings open,
make sure the Zical App is allowed to access your photos and videos.
Then return to the Zical App and try uploading again.
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8.2.2 Some Photos or Videos Cannot Be Selected

The Zical App supports only certain photo and video formats. Files in
unsupported formats cannot be selected or uploaded.

The supported photo and video formats are shown below.

Platform Image Formats Video Formats
JPEG MP4
PG 3GP
Android J
PNG HEVC
WEBP MOV
JPEG MP4
JPG 3GP
i0S PNG HEVC
HEIC MOV
M4V

® 8.3 Wi-Fi and Network Problems

Use the following steps when the home display cannot connect to Wi-Fi or
when you need to check whether a public network is supported.

8.3.1 Unable to Connect to Wi-Fi

@ Reset the saved network.
On the Wi-Fi selection screen, tap “Reset” atthe bottom, then try
connecting again.

@ Test a mobile hotspot.
Try connecting the display to a mobile hotspot to determine whether
the issue is related to your home network or the display.

Q If the hotspot works, check your home network.
Confirm the Wi-Fi password, signal strength, security mode, and any
network restrictions.



@ I the hotspot does not work, restart the devices.
Restart the display and router or hotspot. Wait until they have fully
restarted, then try again.

@ Contact Support.
If the issue continues, contact SeekBot Support. Include photos of the
Wi-Fi screen, any error message, and the device serial number (SN).

® Note: During activation, the SN appears at the bottom of the screen. After
activation, go to Settings > About Device > Device Information > Serial Number.
You can also take a clear photo of the SN label on the back of the display.

8.3.2 Can | Connect to Public Wi-Fi?

The display may connect to a public Wi-Fi network if no additional sign-in
steps are required.

Networks that require a browser page, acceptance of terms, a room
number, a text-message code, or other authentication may not be
supported. Use another Wi-Fi network or a mobile hotspot instead.

™ 8.4 Activation and Calendar Linking Problems

Use the following steps when an activation code does not work or the
display is linked to the wrong Zical calendar.

8.4.1 Activation Code Is Invalid or Expired

@ Check the activation code.
Make sure all eight digits were entered correctly and that the code
belongs to the Zical calendar you want to display.

@ Get the current activation code.
In the Zical App, switch to the intended calendar, open the side
navigation, and tap “Activation” . Find the current 8-digit activation
code and enter it again on the display.



8.4.2 Display Is Linked to the Wrong Calendar

@ Check the Zical Account and calendar.
In the Zical App, confirm that you are signed in to the correct Account
and have selected the calendar you want to show. If needed, sign out
and sign in again with the correct email address.

@ Get the correct activation code.
Open the side navigation and tap “Activation” to find the 8-digit
activation code for the selected calendar.

@ Reset and reactivate the display.
On the display, go to Settings > General > Reset Device. Complete the
setup process again and enter the activation code for the correct
calendar.

® 8.5 Sync and Content Display Problems

@ Check the selected calendar.
In the Zical App, open the calendar list and confirm that the selected
calendar matches the calendar linked to the display.

e Check the network and refresh the display.
Make sure both the Zical App and home display can access the
internet. Allow time for synchronization, then tap the Refresh button
in the upper-right corner of the affected page.

@ Check the filters.
Make sure a Member, calendar, task, or other active filter is not
hiding the content.

@ Contact Support.
If the content still does not appear, contact SeekBot Support. Include
the content type, title, date, screenshots from the App and display,
and the device serial number (SN).



® 8.6 Account and Sign-In Problems

8.6.1 Password Reset Email Does Not Arrive

@ Check the Email Address.
Make sure you entered the email address registered to your Zical
Account.

@ Check Other Folders.
Look in your Spam, Junk, Promotions, and other filtered folders.

© Request Another Email.
Wait a few minutes, then request a new password reset email.

@ Contact Support.
If you still do not receive the email, contact SeekBot Support and
provide the email address registered to your Account.

® Note: Never share your password or verification code with anyone.

8.6.2 Unable to Sign In

@ Check the Email Address.
Enter the email address exactly as it was registered to your Zical
Account, including the same capitalization.

@ Check the Password.
Make sure the password is entered correctly. If your device fills it in
automatically, delete the saved password and enter it again.

© Reset the Password.
Tap “Forgot Password” and follow the instructions to reset your
password.

@ Contact Support.
If you still cannot sign in, contact SeekBot Support and provide your
registered email address and a screenshot of any error message.



® 8.7 Time Zone and Weather Location Problems

8.7.1 Time Zone Is Not Listed

Not every city is listed. Search for your time zone directly or select any
listed city in the same time zone.

If the correct time zone is still unavailable, contact SeekBot Support and
provide your city, state or province, country, and postal code.

8.7.2 Weather Location Is Not Listed

If your location is not listed, select the closest supported city to view
nearby weather conditions.

To request that a location be added, contact SeekBot Support and provide
the city, state or province, country, and postal code.

® 8.8 Reminder and Sound Problems

8.8.1 Phone Does Not Receive Reminder Notifications

@ Check the Item's Reminder Settings.
Open the event, task, or course and confirm that a reminder is enabled
and the reminder time is correct.

@ Check the Phone's System Notification Permission.
In the Zical App, open the side navigation and go to “Settings” >
“General” > "System Permissions” > “Notification Settings”. Make
sure the phone's system notification permission is turned on for the
Zical App.

e Check the Notification Settings in the Zical App.
Go to “Settings” > “General” > “Notifications & Sounds”, Make sure
the applicable notification and sound options are turned on.



@ Contact Support.
If the issue continues, contact SeekBot Support and provide your phone
model, operating system version, Zical App version, an example item,
the expected reminder time, your time zone, and screenshots of the
relevant settings.

8.8.2 Home Display Does Not Receive Reminders

0 Check the Item's Reminder Settings.
Open the event, task, or course and confirm that a reminder is enabled
and the reminder time is correct.

@ Check the Home Display's Reminder Settings.
Go to “Settings” > “Notification” > “Reminder Display” and make
sure “Show Reminder Popup” is turned on.

€@ Check the Date, Time, and Network Connection.
Make sure the home display is connected to the internet and that its
date, time, and time zone are correct.

@ Check the Sound Settings.
Make sure the volume is turned up and the home display is not muted
or in Sleep Mode.

@ Restart the Home Display.
Disconnect the display from power, wait a few minutes, and reconnect
it.

@ Contact Support.
If the issue continues, contact SeekBot Support and provide the item
type and title, assigned Member, expected reminder time, time zone,
device model and serial number, software version, and screenshots of
the relevant settings.



8.9 Still Need Help?

Scan the QR code for the Complete Digital User Guide,
video tutorials, and additional troubleshooting.

Complete Digital User Guide
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8.10 FCC Warning Statements

This equipment has been tested and found to comply with the limits for
a Class B digital device, pursuant to part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee
that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or
more of the following measures:

- Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

« Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly
approved by manufacturer could void your authority to operate this
equipment.

This device complies with part 15 of the FCC Rules. Operation is subject
to the following two conditions: (1) This device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

The device has been evaluated to meet general RF exposure
requirement This equipment complies with FCC radiation exposure
limits set forth for an uncontrolled environment.

This equipment should be installed and operated with minimum
distance 20cm between the radiator & your body.



SPECIFICATIONS

SeekBot Calendar 15.6"
Model: XPAICOOT
Input: DC12V/3A
Net Weight: 1,234g+2g 15.6"

Operating Temperature: -10°C to 50°C
FCCID: 2BAYW-XPAICOO01

SeekBot Calendar 21.5"
Model: XPAIC002
Input: DC12V/3A
Net Weight: 29909 +10¢g 21.5"

Operating Temperature: -10°C to 50°C
FCCID: 2BAYW-XPAIC002

SAFETY WARNINGS

* Use only the supplied power adapter.

* Use the product with the correct power supply as specified on the

product label.

* Keep the product away from water, moisture, and heat sources.

* Do not use the product if the power cord, plug, or adapter is

damaged.

* Do not open, modify, or repair the product yourself.

* Warranty period: 1 year, users who dismantle the machine without

authorization are not covered by warranty.

* Unplug the product before cleaning.

* Stop using and unplug the product immediately if you notice smoke,

burning smell, sparks, unusual heat, or other abnormal conditions.
51
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Find the Rhythm of Home

Support support@seekbot.com

Manufacturer ZhenShi Information Technology (Shanghai) Co., Ltd.

Address RM 4015, Building 2, No.588, Zixing Road, Minhang District,
Shanghai, China

Exporter ZhenShi Information Technology (Shenzhen) Co., Ltd.

Address Room 230, 232, 233, Building 7 Vanke Spark, Nankeng Community,

Bantian Subdistrict, Longgang District,Shenzhen, Guangdong
Province, China
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Made in China



