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Important Safeguards

Read these instructions carefully and retain them for future use. If
this product is passed to a third party, then these instructions must be
included.

Hearing damage risk!
To prevent possible hearing damage, do not listen at high volume
levels for long periods.

Y \\\[c/3:8 Choking hazard!

Small parts included may present a choking hazard or cause other injury to small
children. Keep the product out of reach of children and pets.

>

Only use the accessories supplied with the product.

Only use the product in environments where wireless transmission is permitted.
Do not use this product if damaged.

Protect the product from extreme temperatures, hot surfaces, open flames, direct
sunlight, water, high humidity, moisture, strong jolts, flammable gases, vapors
and solvents.

D Disconnect the product from the power source when it is not in use.



D The earbuds are sweat and water resistant (IPX4). However, do not immerse them
in water or swim while wearing the earbuds.

D Refer to national traffic laws regarding the use of communication products while
in traffic.

D Protect the product against chemicals in cosmetics, hair spray, perfume, aftershave
lotion, suntan lotion and insect repellents as they can damage your product.

D This product contains no user serviceable parts and requires little maintenance.
Leave any servicing or repairs to qualified personnel only.

D Do not attempt to repair the product yourself. In case of malfunction, repairs are
to be conducted by qualified personnel only.

» Do not open the product housing. Do not insert any foreign objects into the inside
of the housing.

D Do not use the product during charging.



Battery Warnings

D This product contains batteries that are non-replaceable.

D Before disposal, the battery must be removed from the product. Contact a
qualified professional.

D Do not leave the battery charging for a prolonged period of time when the
product is not in use.

D Do not cover the product while charging the battery. Charge the product in a
well-ventilated environment.

D When in long term storage, charge the battery to its 70 % capacity once every
3 months to avoid shortening its life.

D Charge the product only with a compatible power source from reputable
manufacturer e.g. power adapter or power bank. The maximum rating should not
exceed 5V===1A.



Specific instructions for United States

A WARNING

D INGESTION HAZARD: This product
contains a button cell or coin
battery.

D DEATH or serious injury can occur if
ingested.

D A swallowed button cell or coin
battery can cause Internal Chemical
Burns in as little as 2 hours.

D KEEP new and used batteries OUT
OF REACH of CHILDREN.




A WARNING

D Seek immediate medical
attention if a battery is suspected to
be swallowed or inserted inside any ==
part of the body.

D Battery type: VDL 1154PF4B

Nominal voltage: 3.85 V

D Remove and immediately recycle or dispose of used batteries according to
local regulations and keep away from children. Do NOT dispose of batteries in
household trash or incinerate.

D Even used batteries may cause severe injury or death.

Call a local poison control center for treatment information.

D Do not force discharge, recharge, disassemble, heat above 131 °F (55 °C) or
incinerate. Doing so may result in injury due to venting, leakage or explosion
resulting in chemical burns.



Symbols Explanation

The power delivered by the charger must be between

25-5 min. 2.5 W required by the radio equipment, and max. 5 W in
w order to achieve the maximum charging speed.
-—= Direct current (DC)

Tips to protect hearing

Limit the amount of time of using the earbuds at a high volume.

Avoid turning the volume up to block out noisy surroundings.

Turn the volume down if people speaking nearby can not be heard.

If there is discomfort while using the product, including the sensation of pressure
or fullness in the ears, ringing in the ears, or muffled speech, stop using the
earbuds.



Before First Use

QLT3 W Risk of suffocation!

Keep any packaging materials away from children and pets.

D Remove all the packaging materials. n
Review all components before use.
D Check the product for transport

damages. 0 0 .
D Peel the protective film off the

earbuds. Place them into the charging
case to wake the earbuds before first
use (Fig. 1).

D Fully charge the product before
first use.
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Charging the charging case

1. Connect the USB-C side of the
charging cable to the USB-C charging
port on the charging case (Fig. 2).

2. Connect the USB-A side of the
charging cable to a power adapter
(5V===1A) or to a computer USB-A
port (Fig. 2).

3. The charging case indicator lights
up different colors depending on the
battery level. Once fully charged, the
charging case indicator goes off.

Charging case indicator status

Red Less than 33% charged/Low battery
Orange Between 34 - 66% charged/Medium battery
Green Between 67 - 99% charged/High battery
off 100% charged/Fully charged



Charging the earbuds

NOTICE |Fully charge the charging case before charging the earbuds. A
charging case with low battery (<3.15V) does not charge the earbuds.

When the battery of an earbud is low, the earbud plays a tone every 5 minutes
and the indicator flashes white. When the power runs out, the earbud switches off
automatically.

To charge the earbuds: B

Place the earbuds into the charging case
and close the cover (Fig. 3). The charging
case indicator lights up for 1 second
according to its current battery level.
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Bluetooth® Pairing

NOTICE | Before using the product for the first time, you must pair it with a
Bluetooth® enabled device.

NOTICE | The earbuds automatically search for and connect to a previously
paired Bluetooth® device. The following steps are only required when pairing with
a new Bluetooth® device.

1. Open the charging case. The earbuds automatically enter pairing mode. The
earbud indicators rapidly flash blue.

2. Activate Bluetooth® on the desired device to pair and search for a new device.

. Select "Amazon Basics TWS Earbuds” from the list on the device.

4. Once the devices are paired, a voice prompt plays. The earbud indicators rapidly
flash blue 3 times.

D The product automatically switches off if it is not paired within 5 minutes.
D If the connection breaks down, a voice prompt plays.
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Use
Switch on/off

NOTICE | The earbuds automatically switch off after 5 minutes of being
disconnected or if there is no operation from the connected device.

The earbuds automatically switch on/off when the charging case is opened or closed.

Wearing the earbuds

D For optimal fit and audio performance, try different sizes of ear tips and adjust
each earbud into a suitable position.
D For stereo mode, wear both earbuds. For mono mode, wear 1 earbud.

1. To wear, place the earbuds into each ear.
2. Slightly rotate the earbuds until they feel secure and comfortable.
3. The earbuds should fit snugly inside the ear canal.
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Volume functions

i) Increase volume* Tap the touch sensor on the left (L) earbud.

‘) Decrease volume* Double tap the touch sensor on the left (L) earbud.

* The volume cannot be adjusted when using only one earbud (mono mode).

Call functions

Double tap the touch sensor on either earbud to

(/"" Sover Erdleall answer or end call.

%/% Reject call/Mute or Tap and hold the touch sensor for 2 seconds on

unmute microphone either earbud. 2 beep tones play.



Playback functions
Stereo mode Mono mode
>/l Play/ Tap the touch sensor onthe  Tap the touch sensor on the
Pause right (R) earbud. earbud.

Double tap the touch Double tap the touch
> Next song ouble tap the touch sensor ouble tap the touch sensor

on the right (R) earbud. on the earbud.
|4« Previous Triple tap the touch sensor Triple tap the touch sensor on
song on the right (R) earbud. the earbud.

& Voice assistant

D Tap and hold the touch sensor on either earbud for 2 seconds to activate. 2 beep
tones play.
D Tap the touch sensor again on either earbud to deactivate.

Factory reset

Double tap the touch sensor on either earbud, then tap and hold the touch sensor of
the same earbud for 1 second. 4 beep tones play.
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Bluetooth® forced pairing mode

Tap the touch sensor once on either earbud, then tap and hold the touch sensor of
the same earbud for 1 second. 3 beep tones play. The earbuds disconnect with the
current paired device and enter pairing mode. The earbuds are now discoverable by
other devices.

Cleaning and Maintenance

D Let the earbuds switch off automatically and unplug the charging case before
cleaning.

D During cleaning, do not immerse the product in water or other liquids. Never
hold the product under running water.

Cleaning

D To clean the product, wipe with a soft, slightly damp cloth.
D Wipe the product dry after cleaning.
D When visibly dirty, clean the ear tips with a dry cotton swab.



D Clean the charging contacts with a cotton swab and rubbing alcohol. Let them dry
thoroughly.

D Never use corrosive detergents, wire brushes, abrasive scourers, metal or sharp
utensils to clean the product.

Frequently Asked Questions
Problem Solution

Earbuds do not switch
on when they are taken  Earbuds or charging case are/is out of battery. Charge
out from the charging the batteries.

case.
Poor connectivity or Keep the earbuds and device together (within 10 m).
audio distortion when Avoid potential obstructions between product and the
walking around. connected device.

The earbuds are The charging contacts might be dirty. Clean the

not charging in the charging contacts with a cotton swab and rubbing
charging case. alcohol. Let them dry before charging again.
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Problem

Earbuds switch off
automatically.

Solution

Low battery. Charge the batteries.

Earbuds fail to connect.

D Keep the earbuds and device close together (within
1 m). Put the earbuds into the charging case, then
close the cover. Turn the Bluetooth® connection off
on the device, then turn it back on. Open the cover
to pair again.

D Double tap the touch sensor on either earbud, then
tap and hold the touch sensor on the same earbud
for 1 second to perform a factory reset. 4 beep
tones play. When finished resetting, search and
re-pair with the earbuds on the device.

Only one earbud is
paired when using
stereo mode.

Make sure both earbuds are charged. Put the earbuds
into the charging case, then close the cover to switch
off the earbuds. Open the cover to pair again.



FCC Compliance Statement

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including

interference that may cause undesired operation.

2. Changes or modifications not expressly approved by the party responsible for

compliance could void the user's authority to operate the equipment.

FCC Interference Statement

This equipment has been tested and found to comply with the limits for a Class

B digital device, pursuant to part 15 of the FCC Rules. These limits are designed

to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined

by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:
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Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

Consult the dealer or an experienced radio / TV technician for help.

RF Warning Statement

The device has been evaluated to meet general RF exposure requirements. The device
can be used in portable exposure conditions without restriction.

Canada IC Notice

This device contains licence-exempt transmitter(s)/receiver(s) that comply with

Innovation, Science and Economic Development Canada's licence-exempt RSS(s).

Operation is subject to the following two conditions:

(1) this device may not cause interference, and

(2) this device must accept any interference, including interference that
may cause undesired operation of the device.

This equipment complies with Industry Canada radiation exposure limits set forth

for an uncontrolled environment.

This Class B digital apparatus complies with Canadian CAN ICES(B) / NMB(B)

standard.
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Simplified EU Declaration of Conformity

D Hereby, Amazon EU Sarl declares that the radio equipment type AMZ-B8930B is in
compliance with Directive 2014/53/EU.

D The full text of the EU declaration of conformity is available at the following
internet address: https://www.amazon.co.uk/amazon_private_brand_EU_
compliance

Simplified UK Declaration of Conformity

D Hereby, Amazon EU SARL, UK Branch declares that the radio equipment type AMZ-
B89308 is in compliance with The Radio Equipment Regulations 2017.

D The full text of the UK declaration of conformity is available at the following
internet address: https://www.amazon.co.uk/amazon_private_brand_EU_
compliance
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Disposal (for Europe only)

The Waste Electrical and Electronic Equipment (WEEE) laws aim to

minimise the impact of electrical and electronic goods on the

environment and human health, by increasing re-use and recycling

and by reducing the amount of WEEE going to landfill. The symbol on

— this product or its packaging signifies that this product must be

disposed separately from ordinary household wastes at its end of life. Be aware that
this is your responsibility to dispose of electronic equipment at recycling centres in
order to conserve natural resources. Each country should have its collection centres
for electrical and electronic equipment recycling. For information about your
recycling drop off area, please contact your related electrical and electronic
equipment waste management authority, your local city office, or your household
waste disposal service.

Battery Disposal

Do not dispose of used batteries with your household waste. Take them
to an appropriate disposal/collection site.
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Specifications

can-i-recycle

Model number
(charging case and earbuds)

Input
Earbud voltage/battery type
Charging case voltage/battery type

Charging time (charging case and
earbuds)

Music playback time

Bluetooth range (unobstructed)
Operating frequency

Bluetooth version

Bluetooth profiles

Frequency response
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To learn more about recycling batteries, visit: call2recycle.org/what-

AMZ-B8930B

5V===1A

3.85V===60 mAh Li-ion

3.7V ===400 mAh Li-ion

2 hours from empty

Up to 8 hours at 60 % volume*

10m

2.402-2.480 GHz

5.4

A2DP, AVRCP, HFP

20 Hz-20 kHz



Bluetooth transmitter power
Speaker sensitivity
Microphone sensitivity
Impedance

Operating temperature

IP rating

<4 dBm (EIRP)

108 dB +3 dB

-31dBV/Pa +3 dBFS @ 1 kHz

16 Q (15 %)

0°Cto+45°C

Earbuds: IPX4

Charging case: IPX2

* Provided playback time is based on lab conditions, playback time might vary in daily

usage.
Importer Information
For EU
Postal: Amazon EU S.ar.l, 38 avenue John F. Kennedy, L-1855
Luxembourg
Business Reg.: 134248
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For UK
Postal: Amazon EU SARL, UK Branch, 1 Principal Place,
Worship St, London EC2A 2FA, United Kingdom
Business Reg.: BRO17427

Trademarks

The Bluetooth® word mark and Logos are registered trademarks owned by Bluetooth
SIG, Inc. and any use of such marks by Amazon Basics is under license. Other
trademarks and trade names are those of their respective owners.

€ Bluetooth’

USB-A™ and USB-C™ are trademarks of USB Implementers Forum and are only in for
use with products based on and compliant with the USB-A™ and USB-C™ cable and
connector specification.
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