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Notice
• Please read this manual carefully before operation and keep it 

for future reference. It will be helpful should you encounter any 
operational problems.

• Improper installation will void the manufacturer's warranty. 
The installation instructions do not apply to all types of vehicles 
and are written as guidelines to assist in installing the system.

• Consult with an experienced technician if you are not 

• Please make sure to read and understand local laws and 
regulations regarding cameras and their use in a vehicle. Laws 

• Do not obscure the view of the road ahead or obstruct the 
deployment of any airbags in the event of an accident.

• When not in use, please disconnect the car adapter from both 
the 12/24V DC outlet in your vehicle and the device itself.

• 

cloth.

• Note that alcohol, thinner, benzene, etc  could cause damage to 
the paint or coatings on the device.

• Avoid making contact with the lens as this may cause damage.

• The video recordings made by this device are intended for 
personal use only.

• While driving, do not adjust the controls of your device, as
it may draw your attention from your surroundings.
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Item Name ZoomPix 1 Video Format MP4

Screen Size 2.7" IPS Screen Photo Format JPG

Recording 
Resolution

Front Tele 1080P@30fps + Front Wide 1440P@30fps + 
Rear 1080P@25fps

Input DC 5V/2.5A
Lens

Front Tele F2.0 
Front Wide F1.8 
Rear Camera F1.8

Temperature -4°F~158°F

32GB-256GB Warranty 
Period 18 months

Note:

warranty from the date of purchase, along with lifetime technical 

You may also receive an additional 6 months of extended warranty 

Safety Notice 

accessories and follow the installation instructions carefully. 
Damage to the product, vehicle, or related losses caused by the 
use of non-original accessories, improper installation, or failure 
to follow this manual may not be covered by the warranty or 
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• ZoomPix 1 Dash Cam • 1080P Rear Camera

• Right Angle Bracket 
Sliding Cover

• User Manual • APP Manual• Tool

• Power Supply Cable 
with Car Charger

• Electrostatic
Sticker

• Rear Cam Cable

• Cable Clips•Adhesive
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Appearance

1

3

Adhesive

Menu Button OK Button

Adjustable 
Angle Bracket

Rear Cam Slot

Card Slot

7 8

13 10

14

6

5

1112

4

9

2

Touch 
Screen

Power Button/ 
Photo Button

Wide Front Camera 

Right ButtonLeft Button 

Tele Front 
Camera 

Status light
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Power Button
Recording Mode: 
• 
• 

Setup Mode: 
• 

Playback Mode: 
• 

Menu Button
Recording Mode: 
• 

Setup Mode: 
• 

Playback Mode: 
• 
• 

Left Button
Recording Mode: 
• 
• 

Setup Mode: 
• 

Playback Mode: 
• 
• 
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Right Button
Recording Mode: 
• 
• Long press-to Stop recording

Setup Mode: 
• 

Playback Mode: 
• 
• 

OK Button
Recording Mode: 
• 

Setup Mode: 
• 

Playback Mode: 
• 
• 
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• Recording mode

GPS status

Recording resolution

Whether to connect the hardwired kit and set up parking 
monitoring

Wi-Fi status

Voice controlled status

Voice recording status
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Indicates the current video perspective displayed on the screen

Recording status and recording time

Emergency recording is on

Date and time of the camera

Setup screen

Video lock

Video playback

Camera switching 
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• Video mode

You can manually click the icon          at the bottom of the screen 
to enter setup screen.

You can manually click the icon          at the  bottom of the screen 
to lock video.

You can manually click the icon          at the  bottom of the screen 
to enter playback screen.

You can manually click the icon          at the  bottom of the screen 
to switch camera screen layout.

n         
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• Playback mode

Click          playback button to enter Playback mode.
Press Left or Right button to select the folder you want to play. 
You can also swipe up and down the screen to scroll through 
the folder.

icon directly on the screen to enter.

You can click on icons to play, pause videos, and jump to the 

1

4

2

3
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• 

You can modify the video mode of telephoto and wide-angle 

and EIS stabilization modes. The wide-angle lens can turn on or 
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Fast control through simple voice commands

If the icon is white             , it means the function can be used 

normally.

You have two ways to enable this feature.
1

2

Note:

The "show front camera" command controls the Wide Front 
camera only.

take picture

turn on Audio

turn on screen

turn on Wi-Fi Wi-Fi

turn on recording
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can adjust various functions and parameters of the camera.

Resolution 2.5K@30fps + 1080P@30fps + 
1080P@25fps

Lens Setting HDR/EIS/OFF

Sound Record Sound Recording

Loop recording 1/3/5mins

Fatigue
Reminder

A Reminder Will be Made During 
1h/2h/3h/4h/OFF

OFF/2.4GHz/5GHz

Click Tone ON/OFF

OFF/10s/30s/2mins, 

Mirror Flip Horizontal Flip Your Rear View
*Need to connect rear camera
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Rear Cam Flip
*Need to connect rear camera

Parking Mode Please connect the ACC hardwire kit

GPS Display GPS signal strength

Date Stamp ON/OFF

Speed Stamp ON/OFF

GPS Stamp ON/OFF

Speed Unit KMH/MPH

Language Choose Your Preferred Language

Clock Setting Update With GPS

Time Style 12h/24h

Time Zone Choose Your Time Zone

DST Daylight Saving Time ON/OFF
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Flicker 60Hz/50Hz

Format Reminder Reminder to Clear Data

Format SD Card Format SD card. All data will be deleted

Card Speed Card Speed Detection

Reset Setup Reset All Settings

APP A QR Code for Redtiger app

Product 
Information

Software Version

Help Center Scan the QR code to contact us

Note:
• 

• 
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How to Play Video on Computer
We recommend using REDTIGER Player as the correct video player 
to watch/play videos. It can also view Google Maps.

You can Download it for free on Mac or Windows from the 
following link: 

Playback Mode. You can set playback speed, language, map,
and various other functions.

1 2

3 4

5

7

6Play control panel

Play list

Map and track display

Speed and driving state indication

1 2 43

5 76
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Note:

to the playlist simultaneously, they can be played separately in a 
 

play it.

• 

oriented correctly so that the gold contacts are facing towards

into the slot.
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• 

it to where you want to stick it. Attach the front camera to the 

Note:
of the main body, wide-angle and telephoto lens left and 

Note:
1. It is recommended to use a MicroSD card with 64GB or larger

recording.
2. 

recording, a card with a speed rating of  is 
recommended. Using a slower card may result in video lag, 
missed footage, or recording failure.

3. For enhanced reliability and longevity, priority should be given 
, which are 

designed for sustained write operations.
4. 

to purchase the .
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• 

The car charger is connected to the cigar socket.

Connect the other end of the car charger to the dash cam.

Use the crowbar to run the power cable along the front 
windshield and the roof, and hide the cable down the A-pillar, 
so as not to block the driver's sight and cause danger.

1

2

3

rear cam cable.

Hide the rear cam cable along the gaps between the front 
windshield and the ceiling, between the car body and the 
ceiling on the side of the passenger seat, and between the rear 
seats and the ceiling.

4

5
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• Mount the rear camera

Use a clean cloth to wipe the rear windshield where the rear 
camera needs to be installed.

want to stick it.

Drain the air bubbles on the electrostatic sticker.

electrostatic sticker.

1

2

3

4
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1.
may have accumulated around the dash cam. Check for any

radio antenna, or radar detector.
2.

the screen turns green and displays GPS information.
3. Once the GPS locks on to a signal, a satellite icon will appear 

at the bottom left of the screen. Green indicates positioning, 
while white indicates no positioning.

 

Please follow the steps below to check:
1.

the regular format reminder is enabled. 
2.
3. 
4.

1. Ensure you’re using the included charger/cables.
2.

and reinstall them. Check if an issue was caused by the
accessories.

3. Reset the device using the button at the bottom of the
camera.
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4. Clean the metal contacts of your vehicle's cigarette lighter 

power supply.
5. If the issue persists, connect the dash cam to a computer

using a USB cable. If the device powers on, the issue may
be caused by the car charger cable. If it does not power on
while connected, there may be an issue with the dash cam
itself.

6.
7. If it is not resolved, please contact our dedicated customer

"Mass storage" happens when you use a USB cable with data 
transfer mode causing the dash cam to enter transfer mode. 
In this mode, data can only be transferred; no other functions 
work. For best results, use the original car charger or a USB 
cable without data transfer mode.

1. Check the working distance of Wi-Fi, about 15ft. 
2. Check the SSID and password of the Wi-Fi, or whether there 

are other devices connected to the Wi-Fi.
3.

phone.
4.

assistance.

The dash cam features built-in GPS. It automatically adjusts 
time based on your location and time zone, eliminating the 
need for manual time changes. And you can adjust the time 
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Help Center WhatsApp

Redtiger

After sales: help@redtigercam.com
Business Cooperation: contact@redtigercam.com

If you have any problems with the function or installation of your
dash cam, please feel free to reach out to us.



25

Contenido

Nota     .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  26

    .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  27

  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  27

Paquete Contenido     .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  28

Apariencia   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  29

Botones y Funciones   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  30

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  32

Función de Pantalla Táctil   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  34

Función de Control por Voz      .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  37

Descripción General de Funciones   .  .  .  .  .  .  .  .  .  .  .  .  .  38

  .  .  .  .  .  .  .  .  .  41

Instalación     .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  42

Solución de Problemas     .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  46

.  .  .  .  .  .  .  .  .  .  .  49



26

Nota
Lea atentamente este manual antes de utilizar el aparato y 

instrucciones de instalación no son aplicables a todos los tipos 

instalar el sistema.

Consulte con un técnico experimentado si no se siente cómodo 
instalando el dispositivo por su cuenta.

No obstaculice la visión de la carretera ni obstruya el despliegue 
de los airbags en caso de accidente.

Cuando no lo utilices, desconecta el adaptador para el coche 

dispositivo.

destinadas exclusivamente a uso personal.
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Nombre del 
producto ZoomPix 1

Formato de MP4

Tamaño de la 
pantalla Pantalla IPS de 2.7" Formato de 

imagen JPG

Resolución de 
grabación

Frontal Tele 1080P @30fps+ 
Frontal Gran Angular 1440P @30fps+Trasera 1080P @25fps

Entrada DC 5V/2.5A

Lente

Frontal Tele F2.0

Frontal Gran 
Angular F1.8

Trasera F1.8
Temperatura de 
funcionamiento -4°F~158°F

Tarjeta de 
memoria 32GB-256GB Periodo de 18 Meses

Nota:

cambiaremos gratuitamente en el plazo de 18 meses desde la 
compra y le proporcionaremos asistencia técnica de por vida.
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• • 

• 

• Manual del usuario • Manual de la APP• Herramienta

• Cable de alimentación 
con cargador de coche

• 

• 
trasera

• Clips para cables•Pegamento
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Apariencia
1

3

Herramienta

Botón de modo Botón OK

ajustable

Ranura para 
tarjeta de 
memoria

7 8

13 10

14

6

5

4

1112

9

2

Pantalla 

Botón de 
encendido/
Botón de foto

Gran Angular

Botón derecha

tele

Luz de 
estado
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Botón de encendido
Modo de grabación: 
• Pulsación breve – Capturar imagen 

• 
Modo reproducción: 
• 

Botón de menú
Modo de grabación: 
• 

Modo de reproducción: 

Botón izquierda
Modo grabación: 

Pulsación larga: para activar o desactivar Wi-Fi

Modo de reproducción: 
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Botón derecha
Modo de grabación: 
• 
• Pulsación larga para detener la grabación

• 

Modo reproducción: 
: Seleccionar el siguiente archivo

Botón OK
Modo de grabación: 
• Pulsación breve – Cambiar la disposición de la 

• 

Modo reproducción: 
Pulsación breve – Reproducir o Pausar
Pulsación breve – Acceder a la pantalla de 
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• Modo de grabación

Estado del GPS

Whether to connect the hardwired kit and set up parking 
monitoring

Estado de Wi-Fi

Estado de control por voz
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Estado y tiempo de grabación

Grabación de emergencia activada
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• 

la pantalla para acceder a la pantalla de reproducción.
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• Modo de reproducción

Pulse el botón de reproducción          para acceder al modo de 
reproducción.

o hacia abajo en la pantalla para navegar entre las carpetas.
Pulse el botón OK para acceder. Alternativamente, puede tocar 
directamente el icono del directorio en la pantalla para entrar.

lado derecho de la pantalla para eliminar el archivo actual, eliminar 

1

4

2

3
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• 

angular, con el modo HDR predeterminado. La lente teleobjetivo 
admite modos de estabilización HDR y EIS. La lente gran angular 
permite activar o desactivar el modo HDR.
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Note:
•La función de control por voz solo es compatible con el idioma 

inglés.

•
Control por voz.

•

take picture

turn on Audio

turn on screen

turn on Wi-Fi Wi-Fi

turn on recording

1

2
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Resolución
2.5K@30fps + 1080P@30fps + 
1080P@25fps

Ajuste de Lentes HDR/EIS/Apagado

Grabar Audio Grabación de audio

Grabación en Bucle 1/3/5 Minutos

Sensor G Apagado/Bajo/Medio/Alto

1 hora /2 horas/3 horas/Apagado

Apagado/2.4GHz/5GHz

Tono de Clic Encendido/Apagado

Protector de 
Pantalla

Apagado/10 segundos/30 segundos/2 
minutos, La pantalla se apaga después 
del tiempo establecido

Voltear Espejo
 Voltear la vista frontal horizontalmente

conectada
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Voltear Cámara 
Trasera conectada

Modo de 
Aparcamiento

Conecte el kit de cableado ACC

GPS

Sello de Fecha Encendido/Apagado

Sello de Velocidad Encendido/Apagado

Sello GPS Encendido/Apagado

Unidades de 
Velocidad

KM/H / MPH

Idioma Seleccione su idioma preferido

Ajuste de Reloj Actualizar con GPS

Formato de Hora 12h/24h

Zona Horaria Elija su zona horaria

DST Horario de verano Encendido/Apagado



40

Frecuencia 60Hz/50Hz

Recordatorio de 
Formato

Recordatorio para borrar datos

Formatear tarjeta 
SD

Formatee la tarjeta de memoria Se 

Velocidad de la 
Tarjeta

Detección de la velocidad de la tarjeta

Restablecer 
Restablecer todos los ajustes

APP Un código QR para la Redtiger App

Información del 
producto

Versión del software

Centro de Ayuda Escanee el código QR para ponerse en 
contacto con nosotros

Nota:
• Para garantizar una experiencia de usuario sin problemas, se 

recomienda formatear la tarjeta de memoria una vez al mes.

• Cuando ajuste la opción Tono de clic a APAGADO, también se 
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Cómo Reproducir Video en el Ordenador
Recomendamos utilizar REDTIGER Player como reproductor de 

er 
Google Maps.
Puedes descargarlo gratis en Mac o Windows desde el siguiente 
enlace: 

reproducción, el idioma, el mapa y otras funciones.

Ventana de reproducción de 

Ventana de reproducción de Visualización de mapas y rutas

Panel de control de reproducción Indicación de velocidad y 
estado de conducción

Lista de reproducción

1 2

3 4

5

7

6

Ventana de reproducción de 

1 2 43

5 76
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Nota:

 

• 

encaje en la ranura.
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Nota:
1. Se recomienda utilizar una tarjeta MicroSD con una 

capacidad de  para garantizar espacio de 

2. 

. El uso de una tarjeta 

. 
3. 

sostenidas. 
4. Para obtener la , 

.

•

asegurarla.
Nota:

las lentes gran angular y teleobjetivo, para encontrar el 



44

• 

Conecte el cargador de coche a la toma de corriente.

Conecte el otro extremo del cargador del coche a la dashcam.

largo del parabrisas delantero y el techo, y luego escóndalo por 

un peligro.

3

1

2

asientos traseros y el techo.

4

5
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• 

adherirla.

1

2

3

4
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1.

antena de radio o un detector de radares.
2.

icono del GPS de la pantalla se vuelve verde y muestra la 
información del GPS.

3.

posicionamiento.

apagado también se apaga.

1.

activado.
2. Formatee la tarjeta de memoria.
3.

tablero. 
4.
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1.
2. Retire y vuelva a instalar la tarjeta de memoria, el cable de la 

han causado el problema.3. Reinicie el aparato pulsando el 

4. 

5.
un ordenador mediante un cable USB. Si el dispositivo se 

para tablero.
6.

7. Si el problema no se resuelve, póngase en contacto con 

sustituyamos.

"Almacenamiento masivo" ocurre cuando se utiliza un cable USB 

del tablero entre en modo de transferencia.   Este modo sólo 

Para obtener los mejores resultados, utilice el cargador de 
coche original o un cable USB sin modo de transferencia de 
datos.
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1.
de aproximadamente 15 pies.

2.
dispositivos conectados a él.

3. Desactive los datos móviles, el software de seguridad y la 
VPN en su teléfono.

4.
de atención al cliente para obtener ayuda.

horaria, evitando la necesidad de cambios manuales de hora. Y 
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Centro de ayuda WhatsApp

help@redtigercam.com
Cooperación empresarial: contact@redtigercam.com

nosotros.

Redtiger
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Warning: 

undesired operation. 

responsible for compliance could void the user's authority to 
 

15 of the FCC Rules. These limits are designed to provide 

 

television reception which can be determined by turning the 

 
--Reorient or relocate the receiving antenna. 

 

that to which the receiver is connected. 
--Consult the dealer or an experienced radio/TV technician for 
help 
 
RF Exposure Statement 
To maintain compliance with FCC's RF Exposure guidelines, the 
antenna used with this transmitter must be installed to provide a 
minimum separation distance of at least 20 cm from all persons 
and must not be co-located or operating in conjunction with any 
other antenna or transmitter. 
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ISED Canada Statement: 

that comply with Innovation, Science and Economic Development 

following two conditions: 
 

that may cause undesired operation of the device. 

 
To maintain compliance with IC's RF Exposure guidelines, This 

distance of 20cm the radiator your body. This device and its 

with any other antenna or transmitter 
 
Déclaration de l'ISED Canada : 
Cet appareil contient des émetteurs / récepteurs exempts 

 
 

 

radiations du Canada limites d'exposition pour un environnement 
incontrôlé 
Pour maintenir la conformité avec les lignes directrices d’exposition 

distance minimale de 20cm le radiateur de votre corps. Ce 



Check us out here.

www.redtigercam.com

Instagram: @redtiger_dashcam
Facebook: Redtiger Dash Cam


