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1. Product Introduction

   

① Recording Mode Switch

② Record / Stop / Power Button

③ Type‑ C Charging Port



Search for Uyole in the Apple App Store 
or Google Play, then download and 
install the Uyole app.

Register your Uyole account.

1.1  Quick Start

Short press the Record Button to wake 
up the device.

Open Uyole App → connect via Bluetooth.

Open Uyole App → connect via Bluetooth.



CALLNOTE

Slide DOWN: 
Meeting 
Recording Mode

Slide UP: Call 
Recording Mode

Notic
e

For call recording: attach the recorder 
to the back of your phone (phone case may 
affect quality).

Start Recording
Short press 1s → 1 
vibration

Stop Recording
Short press 1s → 2 
vibrations

1.2  Recording Modes

Power On / Off
Power Off: Long press 
5s → 1 vibration
Power On: Short press 
1s (screen off) → wait 
5s



2.    App Download Guide

① iOS: Search Uyole in App Store

② Overseas Android: Search Uyole in 

Google Play

③ China Android: Search in built‑ in app 

store

④ If unavailable: Scan QR code with 

browser

Android                                      iOS



3.1  User Account CenterUser 

① Registrationr：Open App → Register；Enter 

phone / email → get verification code；

Password：≥8 characters (letters + numbers 

/ symbols).

② After logging in, you can change your 

password or log out at Me > Account 

Security. Account deletion will permanently 

erase all data and files. Please proceed 

with caution.



4.1  App Operation

Device Connection：

① Turn on Bluetooth

② App → Folder icon → Connect device

③ Select “UYOLE‑ XXXXXX” to pair
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4.1  App Operation

Bluetooth Conditions：

1.Connect the app to the device via 

Bluetooth.

2.Tap the transfer button next to the 

folder.

3.Files smaller than 3MB will be 

transferred automatically via Bluetooth.

 Wi-Fi Conditions：

1.When the file size is 3MB or larger, 

tapping the pending transfer button will 

pop up a prompt asking whether to use Wi-Fi 

for faster transmission.

2.After selecting Wi-Fi transfer, the 

device will create a Wi-Fi hotspot.

3.Connect your phone to the device's Wi-Fi 

hotspot and keep the connection active.



4.1  App Operation

4.The file will be automatically 

transmitted to the app via Wi-Fi.

5.The device will automatically turn off 

the Wi-Fi hotspot 10 seconds after 

transmission completes to reduce power 

consumption.

1 2

3 4

5



4.2  Recording & Transcription

① Tap Microphone → enter recording page

② Blue mic: Start;

③ Red mic: Stop

④ Tap Edit to transcribe



4.3  Transcription

① Support 121 languages & multiple AI 

models



4.4  Summary

① After transcription is completed, you 

may use industry templates to adjust the 

content, then generate a meeting summary



4.5  Mind Map & Translation

① A mind map will be generated 

automatically after the meeting summary 

is completed. Transcribed text, 

summaries, and mind maps can be 

individually translated into other 

languages



4.6  Share & Export

① Tap the Share button to share and export 

audio files, transcribed text, meeting 

summaries, mind maps, and translation 

results.



4.7  File Management

① Tap the File Management icon in the 

upper right corner of the folder page to 

delete single or multiple files, or 

merge multiple files.



4.8  App Settings

① In Me > General Settings > App 

Settings:Adjust recording interval to 

reduce file size and speed up 

transcription

② Toggle local and cloud storage. On: dual 

backup; Off: phone only



5.  Transcription & Summary 
Service
① Each device includes 300 minutes of free 

transcription & summary per month. 

Additional minutes require a paid plan; 

otherwise, the service will be 

unavailable. See the chart below for 

plans：

wechat & Alipay                            Apple Pay



6  FAQ

6.1、Connection & Pairing

Q1: Cannot find device via Bluetooth / 

Connection failed

A: 1. Make sure the device is on and the 

screen is lit； 2. Turn Bluetooth off and on 

again； 3. Restart the APP； 4. Disconnect 

the device from other phones first； 5. 

Restart the recorder and try again.

Q2: Frequently disconnected after successful 

connection

A: 1. Keep close to the phone； 2. Avoid 

interference from other Bluetooth devices； 

3. Clear APP cache and restart phone and 

device； 4. Low battery causes unstable 

connection.

6.2、Recording Problems

Q1: No sound / Low volume

A: 1. Ensure the microphone is unobstructed； 

2. Switch recording mode (Meeting / Call)；3. 

Stay away from loud noise； 4. Attach the 

recorder to the back of the phone for call 

recording.



6  FAQ

Q2: Recording stops automatically / Files 

lost

A: 1. Check remaining storage； 2. Low 

battery auto-saves and powers off； 3. 

Disable battery saver and background cleanup；

4. Wait for saving before powering off.

Q3: Noise / Static / Background hum

A: 1. Stay away from electrical and wireless 

interference； 2. Do not cover the 

microphone； 3. Avoid moving the recorder 

frequently during call recording.

6.3、Transcription & AI Functions

Q1: Cannot transcribe audio / Transcription 

failed

A: 1. Check network connection； 2. Ensure 

sufficient transcription time；3. Damaged, 

silent or overly long audio may fail； 4. 

Switch AI model or language and try again.

Q2: Transcription is very slow

A: 1. Long audio (over 30 minutes) takes 

time； 2. Use stable network；3. Close 

background apps.



6  FAQ

Q3: Inaccurate transcription / Many typos

A: 1. Clear recording improves accuracy； 2. 

Select correct language and industry 

template；3. Strong accents or overlapping 

speech affect results； 4. Avoid distant or 

noisy environments.

Q4: AI summary / mind map not generated

A: 1. Transcribe first before summarizing； 

2. Ensure good network and sufficient time；

3. Too short or empty text cannot be 

summarized.

6.4、File & Storage Issues

Q1: Cannot find recordings / Failed to 

export

A: 1. Check in APP File Management / Local 

Records； 2. Enable storage permission； 3. 

Avoid clearing phone cache； 4. Files saved 

locally only if cloud storage is off.

Q2: Cannot share / Failed to send

A: 1. Check network； 2. Split large files 

before sharing； 3. Enable share permission； 

4. Restart APP and try again.



6  FAQ

6.5、Device & Charging Issues

Q1: Device cannot power on

A: 1. Charge for at least 30 minutes before 

powering on； 2. Check charging cable and 

port； 3. Long press the power button for 5 

seconds to force restart.

Q2: No response when charging / Cannot 

charge

A: 1. Replace charging cable and charger；2. 

Clean dust in the charging port； 3. Extreme 

temperatures affect charging； 4. Reactivate 

the battery if unused for a long time；

5.Charge and discharge at least once a month.

Q3: Fast battery drain / Short standby time

A: 1. Avoid using in extremely hot or cold 

environments； 2. Contact after-sales 

service if the battery is degraded.



6  FAQ

6.6、App & System Issues

Q1: App crashes / freezes

A: 1. Update the app to the latest version； 

2. Clear phone memory and app cache； 3. 

Restart your phone；4. Uninstall and 

reinstall the app.

Q2: Inaccurate real-time translation

A: 1. Real-time translation is affected by 

noise and segmented recording； 2. Speak 

clearly at a steady speed；3. Use a stable 

network for better results.



7  FCC Statement:

Warning:

Changes or modifications to this unit not 

expressly approved by the party responsible 

for compliance could void the user’s 

authority to operate the equipment.

NOTE:

This device complies with part 15 of the FCC 

Rules. Operation is subject to the following 

two conditions: (1) This device may not 

cause harmful interference, and (2) this 

device must accept any interference received, 

including interference that may cause 

undesired operation.



7  FCC Statement:

This equipment has been tested and found to comply with 

the limits for a Class B digital device, pursuant to part 

15 of the FCC Rules. These limits are designed to provide 

reasonable protection against harmful interference in a 

residential installation. This equipment generates, uses 

and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, 

may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not 

occur in a particular installation. If this equipment 

does cause harmful interference to radio or television 

reception, which can be determined by turning the 

equipment off and on, the user is encouraged to try to 

correct the interference by one or more of the following 

measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and 

receiver.

—Connect the equipment into an outlet on a circuit 

different from that to which the receiver is connected.

—Consult the dealer or an experienced radio/TV 

technician for help.


