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Product Overview

Charging Case
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Type-C Charging Cable

Wireless Earbuds

Type-C Charging Cable

OO0

Earbuds Tips (S/M/L)
(M size pre-installed on the earphones) English User Manual

User Manual

% Insulating stickers are attached to the left and right earphones
When purchased. Before use, pinch the raised part and peel
them off and choose the appropriate size earbuds tips.

Power On & Bluetooth Connection

Power on

Automatic

Take out the earbuds from the
charging case,they will power on
automatically and prompts Tips for quickly removing
"power on". earbuds




Manual

When the earbuds are OFF, keep
pressing the touch button of L/R
earbud for 5 seconds.

Bluetooth connection

1. Open the charging case and take the earbuds out of the case.
Make sure they are "power on".

2. Select the [T24] from device list in your Bluetooth settings.

3. After connection, the Bluetooth icon in the upper left corner of
the LCD screen will change to white and prompt "connected".

Blustooth
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Note: When re-pairing, remove one or both earbuds from the
charging case and the earbuds will automatically connect to your
phone.



Reset Earbuds

When should you reset your headphones?

1. When your phone's Bluetooth connection can't find the
headphones.

2. When there's a delay in the sound from the headphones.

3. When the sound from the left and right headphones is o ut
of sync.

Reset steps

. Make sure the headset is not connected and delete pairing
record on the phone.

. Simultaneously tap both earbuds 5 times to receive
the"power off" prompt.

. Put earbuds back to charging case, and repeat the pairing
operation.
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Automatic:

Put the earbuds into the charging case, they will power off
automatically.

Note:

1. When you turn off both earphones on both sides, the
Bluetooth icon on the top left of the LCD screen of the
charging device will change to red.

2. If the earbuds are away from the phone or the phone's
Bluetooth is turned off, earbuds automatically switches off after
5 minutes.



Touch Operation Instructions

Q
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Tap®/@ 2 times for Answer/End Calls

Hold @/® for 3 secs to Reject Calls

41

Tap @/@® for Play/Pause

»l Tap @ 2 times for Next

|« Tap @ 2 times for Previous

ANC Tap ®/@® 3 times for ANC/Transparency
mode(Click in rapid succession)

SIRI Tap @/@ 4 times to
Activate Voice Assistant
Hold @ for Volume UP

I'+ (Click in rapid succession)

Hold @ for Volume Down




Power Button

Press once for Screen Lock/Unlock

Press 2 times for Power Off/Restart/Factory Reset
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Press and hold for 5 seconds for Restart directly

L ouch Screen Operation

If there is no operation for a long time, the display will be off.
You can activate the display by pressing the power button at
the bottom or reopening the earphone compartment.

Lock Screen 15:37
Swipe from left to right to enter the 53>
operation page
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Music Playback Control *
Tap to play/pause or skip °
forward/backward through songs.




Volume Control

Adjust the volume following the
on-screen instructions to decrease or
increase the sound.

ANC Mode Settings
You can select the optimal noise

cancellation mode based on your usage.

(The default mode is Normal mode.)
@ Normal Mode

@ ANC Mode

@ Transparency Mode

Equalizer Settings

The equalizer offers five modes:
Normal, Rock, Pop, Classical, and
Jazz. You can switch between these
modes to find your preferred sound.

Alarm Settings

Set alarms as needed. (The alarm is
only played through the earphones
and cannot be played externally.)
(5min / 10min/60min / 60min)
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Brightness Settings

Adjust the brightness as instructed on
the screen to make it clearly visible.

Language Settings

Switch between languages of your

choice.

Screen lock wallpaper

There are 5 images stored in the

headset, you can choose one
(customization is not currently

supported).

Find Earbuds Function

Tap the "L Earbud/R Earbud" icon,
then follow the on-screen instructions
to locate each earbud.

Find My Earphone

% The earbuds must be powered on.
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Light Level
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Screen Lock
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Find My Earphone

X The earbuds must be within Bluetooth connection range.



Time and Date Yy ————
In addition to confirming the time and 2024/1/12
date,you can also set time 12:55:08
calibration.

Camera Function

Press the camera icon to remotely trigger

the shutter button on connected devices @

such as smartphones.

X To use this feature,grant permission
through your smartphone during the initial pairing.

% When using headphones to remotely control the camera,
please open the camera page on the device in advance.
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Lighting Function 3 @oor Ooo@mn 1655
After pressing the "Power On" button, Flash Light
the touch screen will emit a white light. POPEN
Click any area again to return.




Charging Instructions

Charging the Earphone Case

X Before the first use, please fully charge the product using
Connect the Type-C cable to the Type-C port on the
earphone case.

% Charging and playback times may vary depending on the
operating environment

Charging the Earphones

Place the earphones into the charging case and close the lid.
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Note: Ensure the earphones are correctly placed in the charging
case. If the left and right earphones are placed incorrectly in the
charging case, the charging contacts on the earphones will not
connect to the charging pins in the earphones not charging.



Charging Earphone Case

. Connect the Type-C cable to the Type-C port on the
earphone case.

. Plug the charging cable into a USB port on your computer,
or use a commercially available USB-compatible power
adapter and connect it to a power outlet.

n

@ When the earphone battery drops below 20%, a voice
prompt will say, "Battery is Low, Please Charge."

@ When the charging case battery is below 10%, the LCD
screen will display a red battery icon.

FCC ID: 2BBOA-T24
This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that

may cause undesired operation.

( This label will also be reflected on the product packaging box)



Model

T24

Bluetooth

6.0

Maximum Communica-
tion Range

Up to approximately 15 meters
(line of sight)

Frequency Response

20Hz - 20kHz

Supported Profiles

A2DP,AVCTP,AVDTP,AVRCP,
HFP,SPP,RFCOMM,PNP,HID,SDP

Compatible Devices

iOS, Android, Windows

Battery

500mAh

Earphone Charging Time

Approximately 1.5 hours

Individual Earbud Weight

Approximately 4.4g

Charging Case Weight

Approximately 50.0g




Question & Answer

Q1: Can the earbuds connect to multiple devices at the
same time?

A1: No. The earbuds can only pair with one device at a time.
To connect to another device:

1. Disconnect the earbuds from the current device.

2. Turn on Bluetooth on the new device and pair again.

Q2: What devices are compatible with the earbuds?
A2: The earbuds work with all Bluetooth-enabled devices,
including:
- iPhone / iPad
- Android phones / tablets
- Laptops and smartwatches
They perform perfectly with both iOS and Android systems.

Q3: What should | do if there’ s sound delay or the audio

between earbuds is out of sync?

A3: Try the following steps:

. Ensure the Bluetooth signal is stable (stay within 10 m,
avoid walls/obstacles).

. Put both earbuds back into the charging case.

. Turn off Bluetooth on your device and delete the previous

pairing record.

Reconnect the earbuds.

If the issue continues, please reach out through your

Amazon order page for assistance.
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Q4: What should | do if the earbuds cannot connect to my

device?

Ad4:

1. Make sure the earbuds are charged and your device's
Bluetooth is turned on.

2. Delete any old pairing records and search again.

3. Place both earbuds into the charging case, close it, then
reopen and retry pairing.

4. Ensure your device supports Bluetooth 5.0 or above.
If you still can’ t connect, please contact support via Amazon.

Q5: What should | do if the charging case doesn’t charge?

A5:

. Check that the charging cable and adapter are working
properly.

. Ensure the port is clean and free of dust.

Use a standard 5V / 1 A adapter.

If the indicator light doesn’t turn on, try another cable or

adapter.

If the issue persists, contact our support team.

Q6: What should | do if the earbuds don’t charge?

A6:

1. Place the earbuds correctly in the charging case.

2. Check that the charging pins are aligned.

3. Clean the metal contact points with a dry cotton swab.

4. Long-press the earbuds for 5 seconds to reset, then test
again.
If they still don’ t charge, contact support for a replacement or

repair.
[ 15]
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Q7: Are the earbuds waterproof?

AT: Yes. The earbuds have an IPX7 waterproof rating, making
them resistant to sweat and light rain—ideal for workouts,
running, and outdoor use.

A\ Do not use while swimming, showering, or under heavy water
flow.

Safety Instructions

1. When walking, remove the earphones or wear only one
earbud, and pay close attention to traffic conditions to avoid
accidents.

2. Turn the volume down to the lowest setting before use.
Avoid excessive volume, which can damage your hearing.

3. Do not use this product if it has been dropped into
flammable materials or liquids (such as water).

4. Opening the interior may cause a malfunction or electric
shock.

5. Do not touch the interior. Furthermore, if the interior has
been manually modified, we cannot guarantee its
performance.

6. Do not charge or touch the charging port with wet hands.
This may result in electric shock.

7. If you feel any discomfort while using this product,
discontinue use immediately.

8. If you wear a medical device such as a pacemaker, consult
a doctor before use.

9. Keep this product out of the reach of young children to
avoid accidental ingestion.



This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to Part 15 of the
FCC Rules.These limits are designed to provide reasonable
protection against harmful interference in a residential
installation. This equipment generates,uses,and can radiate
radio frequency energy, and if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular
installation.

If this equipment does cause harmful interference to radio or

television reception (which can be determined by turning the

equipment off and on),the user is encouraged to try to correct

the interference by one or more of the following measures:

--Reorient or relocate the receiving antenna.

--Increase the separation between the equipment and receiver.

--Connect the equipment to an outlet on a circuit different from
that to which the receiver is connected.

--Consult the dealer or an experienced radio/TV technician for
help.

The device has been evaluated to meet general RF exposure
requirements. The device can be used in portable exposure
conditions without restriction.



The device has been evaluated to meet general RF exposuure
requirement. The device can be used in portable exposure
condition without restriction

After-Sales Service

30-Day Free Return + 12-Month Warranty

This product includes a 12-month limited warranty.

If any performance issues occur within 30 days of purchase,
please reach out through your Amazon order page for
assistance or replacement.

After-Sales Service Guide

This product comes with a 12-month warranty.

If you have any questions about your device, encounter
technical issues, or suspect a malfunction, please contact us.
When inquiring, please provide the following information so we
can respond as quickly as possible:

- Order Number

- Problem/Symptom

Contact Path

1. Orders Support:

Go to Your Orders — Contact Seller — Describe issue
2. Direct support:

Visit seller storefront - Click "Ask a Question"



