</

V-MARK?®

VGW12WO05-EC25-900
Android Tab Gateway
User Manual



CONTENT

IO o oY [Tt A D T=Y Yol T £ Lo o [ PSRN 4
1) PrOGUCE OVEIVIEW ..oeiceveiieiei ettt cctteeeetee e ettt e eteeeete e eeateesebeeesbeeesabeeeeseeesabeeesbeeesabaeessseessaeesbeeesabasensteesnsseesseeens 4
2) PrOQUCE FEATUIES ...veiiveeiiveeeciteeceteee ettt ettt e ettt e ettt e st e e eabeeeebbeeebeeeeabeeeesbeeebbeesabeseenseseassesesaeesnsesesnsesensseesasseesnns 4

2. Device Parameters & SPECITICAtIONS ..uiii ittt e et e e e et e e e e e e ab e e e e e e ara e e e e e araaeeeenrees 4
1) TECRNICAl PAramMELEIS ..cceveiecieeeceee ettt ettt et e e e et e et e e s beeeeabaeeebbeeebaeeeabeeeesbesebseeeabesesatesensseeeseeesnnes 4
2) DEVICE MOUE] ..uviiiireieciee ettt ettt et e e e e et e e et e e eabeeeetbeeeebbeeeabaeeesbeseasseseabeeasasesensteseaseeesnsesesnseeensseesaseeesans 5

3. DVICE INSTAIATION ..ottt ettt e s bt e s ae e e bt e sb e e s bt e et e et e e s bt e sbe e et e e beenbeeeaeeeneen 5
1) INTEITaCE SPECITICAIONS ..uvveiireeectree ettt ettt ettt et e et e ettt e ebe e e eebe e eeabeeeasteeebeeesbesessbessaseeesaseeesseeensreesnns 5
2) INSEAIIATION 1.ttt ettt ettt e ettt e et e et eeeate e e bbeeeebe e e e be e e s b e e eaabeeeaabeeabaeeabeeeebeeeabbeeeabeeesraeenareeenn 5

F D11 o] oI o o Tol=T o V=Y o P 5
D. DireCt Wall MOUNTING ..ottt ettt s e et e et e e st e e e s s teeesnseessaeesnsaeesnseeeseeesnsenanns 6
Yol =TT T O o T=T - 1 d o o 1 SUUERE 6
1) DiSPlay ArEa OPEIALIONS ....eeevuveieiteeeiiteeeiireeeeteeeeteeeeeteeeebeeeeteeeseteeessbeeessreesebeeessbeseesseseasseeesesasssesenssesenseeesaseeesnns 6
I DoAY ol D - - PO UPR PRI 6
. SIlENCE CUMTENT AIGIMN .ttt et b e st e st e e b e e bt e s ae e st e e b e e saeesatesabeebeenneas 6
Lol Y N o T 4 T A o =] SR 7
Lo I D T = N o T o =P 7
2) FUNCLION ZONE - DEVICE OPEIATIONS ..eccuveieeirieectreeeiteeeeteeeette e ettt e eeteeeetesestteeeebeeesseeesbeseasseesaseeesbesesseeeesseesnseeas 8
a. Device Configuration (Gen 1 SENSOIS ONIY) .....ciiieiieiiiiieeieee et ste e see e eesre e sa e eateebeeseaesnreennes 8
T CT=T T YT o Tl 0= 4 I - o [ IS 9
C. GEN 2 SENSOI REGISTIATION ..eviiiiiiiiei ittt ettt e e st re e e s s sabe e e e e sabbaeeessabeeeessasraeesssnssaeeesnans 9
d. Bluetooth SeNSOr REGISLration ......c..icciiiiiiiicie e ee e s e e e e s ra e e snteeennneeenneenns 10
LI DTN Tt = 11 g L1 ¥R 10
£ DEVICE DEIETION ...ttt sttt et e s e st e b e s bt e sate et e ebe e saee st e e beenneesaeeearean 10
B SNOW/HIAE DEVICES ..ottt ettt ettt ettt et et et e e ae et e be e st e beesaenbeeasenbesseenbebeensentesssentesssensanes 11
3) Function Zone - Monitoring POINT OPEratiONS .......cccueiueeiierieeieesieeteesteesaesteeseesseeseseeseesseesssesnsesssesssnesnnes 11
F TR 2o [0 N\, oY oY o o g =40 o110 S 11
o T =T L1 1Y T Y o 11 e 4T s = oo 1o ¥ SN 12
C. Delete MONITOMING POINT .....uiieiieieii ettt ettt e et e s e e s te e s saeeesnaeesasaeesnseesnneeesnneeesnseeanns 12
4) Function Zone - Monitoring INTEIVAL.........cocii ittt et e e e e e e e e sae e saaeenteenses 12
A. VIeW MONILOFING INTEIVAIS .. .eeeiceiie et e e ee e e e e st e e e e enae e s neeesnneeesnaeeenneeesnneens 12
5) FUNCLION ZONE - SYNCRIONIZATION ...ceviiiiiiieeciiee ettt ettt e et e e et eeebae e sbeeeeabeeeesbeesbbeeenbeeesnreeens 13
I\ T U 1 I3 o ol PR 13
T YU N o B}V o Tl @] o =W 1 4 o o I 13
6) Settings - Alarm CONTIGUIATION ...cc.uiiiieecie et e e e st e e te et e e sraesatesataetaesraesaseenseesseensns 14
Q. CONTIGUIE ALGIIMNS ..ttt et e et e et e e s et e e s teeesseeessteeanseeesasaeessseessseesnsaeeanseeensseeenseessnsenenns 14
7) Settings - Gateway CoNFIGUIAtiON ......cuciiiiiieiecee et e e s e e te et e st e e ateersaesraesateesseesneesnsesnseas 14
Q. GAtEWAY SOELINES .o eeeeii ettt e st e e s s st be e e s e bt e e s s b be e e s e b tee e e e raeeeeenarraeeeeas 15
Sy BT A T =C e © 1 d o =Y SR 15
TR 0o 1T OO OO OO TSRO U SRR PRURPUPIOt 15
. FIFMWAIE VEISION ...ttt ettt sttt e b e she e st e bt e s beesaeeeabeebeesbeesabeeabeenbeesbeesneeennas 15
Lol VL= ATV oY o Ta T ={ U = (o o S 16

Lo I 2T] oo o 074 ATV Lo [0 1Y o TR 18



F ADOUL DBVICE ..ttt ettt ettt b e s bt st et e s bt e s bt e et e et e e bt e e ae e et e et e e beesneeeateeabeeneas 19

5. Web Management PIatform ... ...t e e e e et e e e e e e e e e eneeennnes 19
) I e 4T TSR 19

D Vo Lo 1T o= elel 1U o Al (oY= [T 20

=T e oo LU Lot fl X oY - | RSP 20

. DBVICE LIST ..ttt ettt st e b e e b e sae e st e e bt e sh e e shteea b e e beesheeeab e et e e nbeenbeeeaneeans 20

(ol - 1 OO PSPPI US R PPUPRRURR 21

0. LPWAN PrOtOCOL .. .eeeieiiie ettt ettt ettt ettt b e st e b e b e bt e s aeesate e be e bt e sabesabeenbeenneesaeean 22

€. Coordinator CONFIGUIAtION ...cccueiieie et e e e et e e st e e st e e reeessneesnteeenneeesneeenns 22

f. Terminal Device CoNfiUIAtioN ......ccueeiiiie i et e e ee e e e e snee e enaeeenneeeas 23

LB G- Y LN Y - 1 A @oTa Y T ={ U] =1 o o SRS 24

) L oo oYU = YolTo 1T oYl I =1 U 27

Q. DBVICE LiST .ttt ettt e st e st s e e n e s n e e e s b e e e e nr e e s nr e e s raeesareeeas 27

o T L AT o T Y=Y i T Y-S 28

(ol @foTo] de [TaF- | (o T g @l a1 F=dUT ¢ 4 o] o U 29

d. Terminal Device CoNfiUIAtION ......ccueiiciie e e e s e e st e e e neeeeneeas 30

T T 0= X RS 31
VA e T [V ot VAV T =T YA =T 0 TR 31
1) WaAITANTY COVEIAZE ..c.uveeureeteeiereeieeteesteestteesteeteessaeasteesseesseesssessseasseasssessseasteesseessseanseanseesssessseenseeseesssesnsesnsees 31

2) EXClusions from Warranty COVEIAZE ......uiuuieriierieeieeeieeiteesteestteesseesteesseessseaseesseessesssseessesssesssssssesssesssnsssenns 32

3) ATLEI=-SAlES SEIVICE ..cnveeiietee ettt ettt ettt e e et eeetb e e eebae e e baeeeabeseesbes e bseeeabesesabesenssesenseeeesesennsesennseens 32

A) ProdUCE WarTanty Card .....ccceeeeveeieieeeiiteeeiteeeeteeeeeteeeeteeeetteeeebeeesbeseestessasseeeasesessesesssessassesensesessesessseesaseeesnns 32

5) CONTACE INTOMMATION 1.eciveiiciie ettt ettt ettt e et e e et e e eate s esabeeeebeeeenbeeesabesessbeeeaseeessaeesbeeesaresessseesnns 32

8. AULhentication INFOIMATION ..coo.ii ittt st st ettt e she e st e e be e saeesatesabeenbeesaee s 32

1 S O O Y o 1 o V- PP UP P PPOPPPP 33



1. Product Description

1) Product Overview

This gateway serves as an intelligent management terminal that integrates data reception and
forwarding functions. It is designed to collect and transmit V - Mark sensor data, allowing users to
directly manage and operate sensors on the gateway. The device conducts real - time data
exchange with back - end systems, promptly synchronizing user operations and sensor data to the

cloud. It supports offline data buffering, with a storage capacity reaching up to 1 million records.

2) Product Features

e 10.1-inch screen displaying real-time temperature monitoring and alarm information
e Functions as a handheld terminal for managing temperature sensors
o Supports diverse applications: transportation, warehouses, retail stores, laboratories, etc.
o Configurable for industry-specific requirements
e Triple-network connectivity: Ethernet / Wi-Fi / 4G
e Extended wireless coverage:
o Sub-1G(902~928MHz) communication (500m range in line-of-sight conditions)
e 4-hour battery backup during power outages with alarm activation
e Mains power monitoring with power failure alerts
¢ Voice alarms for abnormal temperatures or network disconnections
e GPS positioning and trajectory tracking during transportation
e One-tap NFC configuration for sensor binding
e Support to connect Bluetooth printers for data printing

e Automatic data archiving enabling full data traceability

2. Device Parameters & Specifications

1) Technical Parameters

Item Description

Power Supply DC 12-3A

CPU Quad-core Cortex-A53, up to 1.6GHz

Storage LPDDR-2G EMMC-16G

Display 10.1-inch Capacitive Multi-touch Screen (1280x800 pixels)
Network Interfaces Dual-band Wi-Fi, LTE Cat 4, Ethernet

LTE Cat 4 Frequency band LTE-FDD: B2/4/5/12/13/14/66/71, WCDMA:B2/4/5




Item Description
Sub-1G (902~928MHz) LoRa (500m range)

Sensor Communication ZigBee (200m range)

BLE 5.0 (80m range)
Operating Temp -10°C to +60°C (14T to 140°T")
Extended NFC Reader, Thermometer Binding
Size 250mm x 160mmx24mm/ 577g

2) Device model

Model Name Description
North America-band 4G multi-network support with
GNSS
Android Tab
VGW12WO05-EC25-24G e Supports 100 VTS04 series thermometers
Gateway (NA) )
e Supports 10 VTS14W1X series thermometers
eSupports 5 VTS17WO0X series Bluetooth thermometers

3. Device Installation

1) Interface Specifications

2) Installation

a. Desktop Placement




b. Direct Wall Mounting

4. Screen Operations

1) Display Area Operations

a. Device Data

» The Device Display Area shows data for all connected devices

e Click a device's line chart icon to view its detailed data and trend graphs - - .

VMRTGO0361 VMRTG00352 3]

Using Using

27.94°C
24.99°C

46.40%RH

2025022011 5:35:59 2025402-20 15:356:51

b. Silence Current Alarm

® When a device triggers an alarm (audible/visual alert):
» Locate the red bell icon in the top-right corner,

» Click to immediately silence the active alarm - > \ “ ..



c. View Format Toggle

® Two display modes are available:
» Tag View (compact tile layout)
» List View (tabular format)
» Switch methods:
B Click the Tag/List icons in the top-right toolbar, or
B Configure in Monitoring Settings within the left-expandable sidebar

2%

' Buckld ==

Temp
VMRTG00361 |
27.94.; 46.40.,,

Using | | _
2025-02-20 15:35:59

Model  WTS13WO02

RsSI | LQI/SNR Buckle
VMRTG00352

Using |
2025-02-20 15:35:51

©

d. Data Printing

® |n Device Display Area:
» Select target device,then click its line chart icon to open details.
® |n Device Detail page:
» Click printer icon (top-right), the ensure Bluetooth printer is powered on.
® Gateway will:
» Populate available printers, then
» Select your target printer and Establish connection.
® Finalize:
» Choose content scope, then

» Confirm with Yes to print

= - [ - -]



BLE List ®
BT OF:A2:82:80:81:F9

BT 58:12,50:88:31:F3
BT 65:C3:3D:EL95:96

BT 60:33:2F:D7:80:01

aT 17:83 78900000

BT S7.C8:37:B3:9D:59
LE-OpenRun Pro 677 1B6FTA1:36
BT DABIBZ:07:92:26
ar OD:CRYT.CAAATS
BT 07:92:B8:87-78:81
BT 70:62:A0:4E-82:05

BT 301ATBEF94.60

AT 1E-HANNTY 51413

2) Function Zone - Device Operations

a. Device Configuration (Gen 1 Sensors Only)

> In Function Zone, click Devices,

Click Add New Device (top-right) - Select Keyboard Input,
In new dialog, click Reconfigure Device (bottom-right),
Enter device ID in input field,

Set device to configuration mode - Click Start Reconfiguration,

Y V.V V V

Follow on-screen prompts - "Configuration Successful" confirms completion,

E *g N New dovice || oeoivs [ >
e o \ i

. VMRTA40678

VMRTA40678 Successful reconfiguration...




b. Gen 1 Sensor Registration

» Click Add New Device - Keyboard Input,
» Enter sensor code in dialog box,
» Execute operations per gateway instructions,

» "Registration Successful" prompt appears - Reboot sensor to activate.

. > g > {_New device;,l gl Keyboard input | 9 Start recording

VMRTA40678

Verifying device validity... [ok]

Enter binding mode... [ok]

Boot device activation... [ok]

The gateway enters working mode... [ok]
Device registration... [ok]

Finish

c. Gen 2 Sensor Registration

» Click Add New Device - NFC Input,
» Place sensor on gateway's NFC reader,
» Gateway beeps 3 times - Auto-reads device ID,

» Sensor reboots automatically > "Network Joined" confirms success,

. > g - {_New device/',l > NFC Input > Start recording

VMRTGO00361

Verifying device validity... [ok]
Matching the LPWAN protocol... [ok]

Configuration information is written... [ok]

Configuration information verification... [ok]
Completed

Finish




d. Bluetooth Sensor Registration

» Click Add New Device - BLE Input (Corrected from BEL),
» Power on sensor = Place within gateway's Bluetooth range,
» Select target sensor from Bluetooth Device List,

» Gateway auto-connects = "Paired" status appears,

VMBTS30350

Connection successful... [ok]
Waiting for device registration ... [ok]
Completed

D EE—
[ Finish |

e. Device Binding

» Locate target device = Click Bind icon,
» Complete binding form - Click Save,

» "Binding Successful" notification confirms,

= I
=-H - coerrrm—rye
= b

Device

2 .l VMRTG00480 |  No buckle

f. Device Deletion

» Locate target device = Click Delete icon,

» If the device has been registered in the gateway, we should follow the guide to reset device



or click Force Delete (bottom-right),

"Deletion Successful" confirms removal

=[] E—

Delete VMRTA40678

The gateway enters the device release mode.,, [ok]
Device disarming complete... [ok]

Delete device... [DL]

g. Show/Hide Devices

» Click Visibility icon (leftmost column),
» "Device Visible" prompt appears = Data displays in monitoring area,
» Click again - "Device Hidden" prompt confirms

=787

3) Function Zone - Monitoring Point Operations

a. Add Monitoring Point

» In Function Zone, click Monitoring Points,
Click Add New Monitoring Point (top-right),

Click Save,

>
» Complete the configuration form with required parameters,
>
» "Monitoring Point Added" confirmation appears,

&

Carrier

M-




b.

C.

4)

Cold Storage )

Status Running

Position Elew pnsitio%i

Edit Monitoring Point

» Locate target monitoring point = Click Edit icon
» Modify parameters in the configuration form
» Click Save

» "Changes Saved" confirms successful update

=-B- v

Delete Monitoring Point

» Locate target monitoring point = Click Delete icon
» Confirm action in the deletion dialog box

» Click Confirm
>

"Monitoring Point Deleted" notification appears

=-B-m

Function Zone - Monitoring Interval

View Monitoring Intervals

» Click Monitoring Intervals in Function Zone
» View all configured intervals

Note: This page supports viewing/searching only

=-B
Probe range

Probe range



Probe range

21.0°C-36.0°C

5) Function Zone - Synchronization

a. Manual Sync

» Click Synchronization
» Select target items - Initiate sync

» "Synchronization Successful" confirms
=-
Sync

Synchronization

-

Business Device

b. Auto-Sync Configuration

» Click “Settings” (top-right)
» Enable/configure automatic sync
» Click Save - "Settings Saved"



» Gateway auto-syncs at scheduled times

=0 = e
1604 @

Synchronization

-

i
| Everyday
s

6) Settings - Alarm Configuration

a. Configure Alarms

» Navigate: Settings - Alarm Settings
» Complete configuration form

»  Click Save - "Save Successful" confirms

. 5> e o EXB

ALARM GATEWAY OTHER

Alarm Switch

Alarm Volume

Alarm Time(s)

Alarm Interval(s)

Alarm frequency

7) Settings - Gateway Configuration



a. Gateway Settings

> Navigate: Settings - Gateway Settings
» Modify parameters as required

> Click Save - "Save Successful" confirms

. -> GATEWAY -> SAVE

Data reporting:

OTHER

Data retention time:

Max guantity equipment:

8) Settings - Other

a. Other

OTHER

GATEWAY
Software version
Metwork Settings
Reboot/Shutdown

System More Settings

Historical data clearing

Developer options

b. Firmware Version

» Navigate: Settings - Gateway Settings




» First item displays Software Version (gateway firmware)

. 9 i
-

Software version 1:7:14
ke i

c. Network Configuration

» MQTT Settings
B Path: Other - Network Settings > MQTT
B Complete MQTT form - Save
B Connection confirmed when Online status activates

. S OTHER - Metwork Settings - Enter > MaTT S

SENSODR PARAMETER MOBILE DATA

= Jaffline
() Auto Conflg () Manusl Config & anline

Broker Address 192.168.1.221

Broker Port 1883

Llsername

Password

SAVE

Connection Timeout

Keep Allve Interval

» Sensor Parameters
B Path: Other - Network Settings - Sensor Config
B Configure parameters - Click Save per section

B "Save Successful" + parameters deployed

. S OTHER > MNetwork Settings - [Enter - sewsoRPaRaMETER - Save



MATT MOBILE DATA

Device(1.0) bind/unbind mode parameters Save

Extpanid S0414E4944303039

channel

Device(1.0) work mode

(®) Default ExipaniD .C;l Karually ExtganiD

Extpanic 26987619E5390005

channel 26

Transmitting power{dbm}

Arocess interval{s) |

» Ethernet (ETH) Settings
B Path: Other - Network Settings - ETH
B Configure Ethernet - Save

OTHER > Metwork Settings - Enter > ETH o RN

MAaTT ] MRAMETER MOBILE DATA

@ow  (DoFF

() bynamiz (8) Static

192.168.0.249

255.255.255.0

114.114.114.114

| 192.168.0.1

8388

25/98:76!19:E5:39

» Wi-Fi Settings
B Path: Other - Network Settings - Wi-Fi

B Configure wireless - Save

. S OTHER - Metwork Settings > Enter - WiFI -



IR PARAMETER 2 MOBILE DATA

S50

Password

& Dymamic () Static

P 192.168.3.236

Mask 256.255,255.0

Gateway 192 168.3.1

DMET 114114914114

DNEZ 2888

Mac 28 3DEB2DESEA

» Mobile data
B Path: Other - Network Settings - Mobile data

B Configure wireless - Save

. S OTHER -S> Metwork Settings -> Enter - MOBILEDATA 5 EEFANS

IR PARAMETER

d. Reboot/Shutdown

» Navigate to Other
» Click Clear next to " Reboot/Shutdown"
» Confirm:

B Reboot: Restarts gateway



B Shutdown: Powers off

. > OTHER - Reboot/Shutdown > Show - [ Reboot

::-Shutdown
e. Clear Historical Data

» Navigate to Other

» Click Clear next to "Clear History"

» Confirm:

B Cancel: Aborts operation

B Confirm: Permanently erases data

. S DTHER > Historical data clearing > Clear - ﬁ

f. About Device

» Navigate to Other
» Click View next to "About"
» Displays gateway specs

. N OTHER >  About >  Show

Device name YMRGWSBG6ET

Device ID 269B7619E539

Serial number 13-F2-A2-C1

5. Web Management Platform

Access gateway's web interface via: http://<gateway |IP>:8080. Supports Ethernet/Wi-Fi IPs, for
example: http://192.168.1.254:8080. The factory default ethernet IP is 192.168.1.254.

1) Login

Firstly, enter the gateway's IP address in your browser and press Enter to access the login page.


http://<gateway_ip>:8080.
http://192.168.0.249:8080.

Secondly, the platform provides two accounts:
® Admin account/password: admin/123456
® Modbus account/password: modbus/123456
Select the appropriate account based on your requirements (as shown in the screenshot below).

Finally, click the Login button to successfully access the gateway's management platform.

2) Admin account login

Android Gateway Manage Platform

Android Gateway Manage Platform
& admin

o,

a. Product Library

Firstly, navigate to the left menu item "Workspace - Product Library" to view all products within the

gateway, then click the Synchronize Products button to sync products to the gateway.

b. Device List

Firstly, navigate to the left menu item "Workspace - Device List" to view all active devices within the gateway,
then click View in the device's action column to access its detail page.Within the device detail page, you can
find: Overview/ Properties/Commands/Messages/Events. Finally, the device properties can be read

configured and modified.

e tame et f— e b

Device Name Device Id Product Id Status Update Time Category Product Action

w329 - p—— Nl 2050617160830 Gaeway p——

VMRCD35428 CATAAFFD8AB40002 VTS01WO1 Normal 2025-06-17 16:08:11 Coordinator ZigbeeCoordinatorV10
€L03080254 3E002F0030314701 VTS15W03 Normal 2025-06-17 16:08:42 Coordinator LpwanCollector915

VMBTS30350 3D1F986ABBD3768E VISTTWO1 Normal 2025-06-04 09:09:46 BLE Temptag BLE Interal Probe Temptag




Device Detail

VMRGWS5601 AndroidE001 Androwd-001

Service. Property read-write permission  Type Unit Current Value Report Time Expect Value Create Time Explain Action

mEERR

4 i 025-02-1 PRI
140230 BT

B Swtching] Readable/Writable 0 3 RENEEE]
20250219

sic Readabls i e e

Ba da i al BE AR

Basi s tru b EEEEE

NSS Samplel Readabl = © & ] GRS

20281212
GNSS integer ;; 120 > 20 e B

In the Device List page:
» To deactivate a device:
B Select the target device
B Click Deactivate
B Successfully deactivated devices will appear under "Device List - Registered Devices"
» To reactivate a device:
B Go to "Registered Devices" view
B Select the inactive device

B Click Activate to restore it to active status

eeeee Product Id Status Update Time Category Product Action
CATAAFFDBASA Android-001 Normal 2025-06-17 16:08:34

CATAAFFDBA40002 VTSOIWO1 Noemal

E002F0N30314701 VIS15W03 Normal 2025-06-17 16:08:42

CATAAFEDBAGS Android-001 Gateway 2025-06-17 16:08:34

c. Tasks

» Firstly, navigate to the left menu item "Workspace - Tasks" to view all tasks within the
gateway,

» Create a new task, click the Create Task button on the page,

A\

Complete the task form as your requirements and click Confirm to finish the task.

» Finally, the new created task will be in the task list. Click Start in the task's action column to



successfully activate it.

Time Frame: Task Id. Product Id: Reset Expand V

Task 1d Device Id Product Id Status Timeout Module name Saftware Ver Hardware Ver Fite Size Action
0250530.081154.730 CAT4AFFDBAG40002 VTSOIWO! Upgrade successiully 86400 application V133 vinz 210368

ot titems (1]

Crate Task

« Category

d. LPWAN Protocol

Firstly, navigate to the left menu item "Workspace - LPWAN Protocol". Click the Synchronize

Protocol button to sync the protocol to the gateway.

LPWAN Protocol Q

LPWAN Protocol

e. Coordinator Configuration

Firstly, navigate to the left menu item "Workspace - Coordinator Configuration". Select the
corresponding tab page based on the coordinator type.
» For ZigBee Coordinator:
B Configure network parameters for ZigBee-type devices

B Set operational network parameters during runtime for ZigBee-type devices



» For LoRa Coordinator:

B Select the LoRa Coordinator Configuration tab to configure its parameters.

f. Terminal Device Configuration

Firstly, navigate to the left menu item "Workspace - Terminal Device Configuration". This page
displays three tabs representing:

e ZigBee devices

e LoRa devices

e Bluetooth devices
Select the appropriate tab page based on their device type for configuration/reconfiguration.

» For ZigBee Devices:

B Click Start Configuration to add the device to your active gateway in ZigBee Device
Configuration page.

B Click Reconfigure to modify settings for existing ZigBee devices.



> For LoRa Devices:
B Go to the LoRa Device Configuration tab.
B Place the LoRa device within the coverage area of your configuration gateway.

B Click Start Configuration, then update the LoRa device data to complete setup.

» For Bluetooth Devices:

B Enter the Bluetooth Device Configuration tab.

B Position the Bluetooth device within the gateway's coverage area and update its data.
B Once detected, the device will appear in the Bluetooth Device List.
|

Select the target device and click its Bind button to pair it with your active gateway.

g. Gateway Configuration

» Basic Information Operations

Firstly, navigate to the left menu item "Workspace - Gateway Configuration". On this page, you
can view the gateway's basic information. Then in the Basic Information panel on the left side
of the page, you can enable or disable the automatic network switching setting according to

actual needs.



Android Gateway
Manage Platform

L

= Gateway Configure

ome ork Area / Gateway Configure

Basic Info

Device Name: VMRGW35428

Device Id: CATAAFFD8AG4

erial Number: 8C-C6-16-2C

Auto Switch Net:

Clear Historical Data

Restart Effective Settings

Restart ADB

Tool Download

Time synchronization

Eth. WIFI 4G

Switch:

DHCP:

* Mask:
* Gateway address:
* DNS1:
* DNS2:

* MAC:

mart

© Open Close

© static Dynamic

192.168.0.245

255.255.255.0

192.168.0.1

8.8.8.8

114.114.114.114

CAT4AFRFD:BAB

Afterward, perform operations using the buttons in the Basic Information panel as required,

such as:

e Clear Historical Data

e Apply Settings on Reboot

e Reboot

e Restart ADB

e Download Tools

Time Sync
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Basic Info

Device Name: VMRGW35428
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Serial Number: 8C-C6-16-2C

Auto Switch Net:

i= Gateway Configure

Clear Historical Data

Restart Effective Settings

Restart

Restart ADB

Tool Download

Time synchronization

» Network Configuration & Switching
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Firstly, navigate to the left menu item "Workspace - Gateway Configuration", where you can view the

gateway’s basic information and network settings. Then, configure the following connections according

to your requirements:

e Ethernet
e Wi-Fi
e 4G



e MQTT

Finally, click the Submit button. A 'Setup successful' notification will confirm the configuration.
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Basic Info

Switch:
Device Name: VMRGWS8681
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Switch:
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3) Modbus account login

Android Gateway Manage Platform

Android Gateway Manage Platform
A modbus

=W

a. Device List

Firstly, navigate to the left menu item "Modbus - Device List". On this page, you can view the device data
within the gateway (the data in this list is automatically generated after successful device configuration on
the "Modbus - Terminal Device Configuration" page).
Next, click Modify to edit device-related information.

Finally, to delete a device, use either the Single Delete or Batch Delete button.
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Product

* Device Id:

Device Name

| ZigbeeTempHumidtyTagV10

C7E2004154524D56

: VMRTA58055

* Address:

Remark:

ce Name
TAS8055
TS30350
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TA0059
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b. Network Settings

» Basic Information Operations

Address

Device Name

Temperature

26.26°C

268°C

256°C

27.27°C

Humidity

56.61rc%

Time

2025-05-30 16:11:24
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2025-06-03 03:31:08

2025-05-06 18:07:24

Address:

Remark ction

fodify D
fodify D
Modify
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Firstly, navigate to the left menu item "Modbus - Gateway Configuration". On this page, you

can view the gateway’s basic information.

Neswork Configuration

Basic Info EBh Wi

Clear Historical Data

14114114114

CATEAFFDAAS

Afterward, you may perform operations using the buttons in the basic information panel as

needed, such as:

Clear Historical Data

Apply Settings on Reboot
Reboot

Restart ADB

Download Tools

Time Sync (with NTP server)

Wil

Switch

DHCP:

O o

O suc
1521680245
2552
16216801
11114114

CATHAFFOAAS




» Network Configuration & Switching

Firstly, navigate to the left menu item "Modbus - Gateway Configuration", where you can view
the gateway’s basic information and network settings. Then configure Ethernet or Wi-Fi
connections according to your requirements.

Finally, after completing the settings, click the Submit button. A pop-up notification saying

"Setup successful" will confirm the configuration.

Switch: © Open  Close
evice Name
evi 7619E539 DHCP. O static Dynamic
Serial Number: 13-F2-A2-C1 P 192.166.0.249

Qsrisonsl e “ Mask 255.255.255.0
Restart Effective Sefttings
e ] L
DNsz: 88838
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c. Coordinator Configuration

First, navigate to the left menu item "Modbus - Coordinator Configuration".
After entering this page, you can select the corresponding tab based on the coordinator type to
configure the coordinator. Then, for ZigBee coordinator configuration, as below,

» Configure the network parameters for ZigBee-type devices

» Configure the operational network parameters for ZigBee-type devices during runtime.



Finally, if the coordinator is LoRa type, select the LoRa Coordinator Configuration tab to configure

the coordinator.

rrrrrrr
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d. Terminal Device Configuration

Firstly, navigate to the left menu item "Modbus - Terminal Device Configuration". On this page, you
will see three different tabs representing ZigBee type, LoRa type, and Bluetooth type device
configuration. Users can select the corresponding tab based on the actual device type to perform
configuration or reconfiguration operations.

Then, within the ZigBee type tab, click the Start Configuration button to configure the ZigBee type
device onto the gateway in use.

Finally, within the ZigBee type tab, click the Reconfigure button to perform reconfiguration on the

ZigBee type device.




If the device is LoRa type, enter the LoRa device configuration tab. Place the LoRa type device
within the coverage area of the configuration gateway. After clicking the Start Configuration button,

update the LoRa type device data to perform the configuration operation.

zighee device configuration | Lora device configurati

Start configuring

If the device is Bluetooth type, enter the Bluetooth device configuration tab. Place the Bluetooth
type device within the coverage area of the configuration gateway and update the Bluetooth
device data. Once the gateway receives the device's data, it will be displayed in the Bluetooth
device list. Select the device to be configured and click the corresponding Bind button to configure

it onto the gateway in use.

/m
6. Packing List
Component Quantity
Gateway Unit 1
User Manual 1
Power Adapter 1
Gateway Holder 1

7. Product Warranty Terms

Thank you very much for choosing V-MARK products. All products purchased from our company
come with a three-year warranty period from the date of purchase. Users can enjoy warranty
services by presenting the purchase contract or invoice during the warranty period.
1) Warranty Coverage
® |f a fault occurs during normal use within 7 days of purchase, consumers can choose
refund, replacement, or repair services.
® Consumers who purchase our products can enjoy free warranty services for non-human

damage within three years.



2)

3)

4)

5)

® For consumers who do not qualify for free replacement or warranty services, our company
still provides technical services at a certain cost.

® The purchase date is based on the invoice or contract date issued by our company.

Exclusions from Warranty Coverage

® Any damage caused by human factors or use in non-standard working environments,

failure to follow the user manual or instructions.

Unauthorized disassembly, repair, or modification of the product by the user.

Damage caused by transportation after purchase.

Damage caused by other force majeure (such as floods, fires, lightning, earthquakes, etc.).

Normal wear and tear, aging, cracking, and staining.

Products not belonging to our company (e.g., counterfeit products).

Products without valid purchase proof.

After-Sales Service

® Provide remote technical support such as phone, internet, etc.

® Regular follow-up on usage during the warranty period.

® Other warranty matters are executed according to national three-guarantee regulations.
Product Warranty Card

Product Name:

Product Model:

Purchase Date:

Contact Phone:

Repair Record:

Contact Information

V-Mark Enterprises Ltd.

Address: 400-601 West Broadway Vancouver BC Canada V5Z 4C2
Phone: 604.588.6178

Email: info@v-mark.com

Authentication Information

FCC ID:2BBTA-VGW12WO0X24G
Contain FCC ID:XMR201909EC25AFX



9. FCC Warning

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause
undesired operation.

NOTE 1: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation.This equipment generates uses
and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions,may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of
the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

—Consult the dealer or an experienced radio/TV technician for help.

—This equipment should be installed and operated with a minimum distance of 20 cm between
the radiator and your body.

NOTE 2: Any changes or modifications not expressly approved by the party responsible for

compliance could void the user’s authority to operate the equipment.
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