StratusXpress Quick Start Guide

The Home Button

The Home Button
1. On/Off — Press the Home Button for 3 seconds.
2. Activate screen — Short press the Home Button.
3. Scroll through screens — Repeat short press of the Home
Button.

The Screens

The Boot Screen
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1. WiFi SSID (network name) & Password
2. Usage/Plan indicator
3. Hotspot serial number and firmware version

The Information Bar

WiFi # ofdevices

Cellular Connectivity

Battery Status and
Level

Local Time
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Connecting WiFi enabled devices to StratusXpress

1. Search for SSID matching StratusXpress in WiFi setting on your
personal device
2. Enter the Password as it appears on the Home Screen

3. Scroll to the WiFi credential QR screen by pressing the Home
Button once

4. Using the camera on your personal device (or by launching your
QR reading app), scan the QR code

5. Your device will connect to WiFi

Up to 5 devices can be connected to StratusXpress. The bandwidth will
be evenly divided between the connected devices simultaneously
drawing data.

Charging StratusXpress

USB — C charging port

n 1. Alightning bolt inside the
m a RS el battery icon indicates the
B device is charging

2. The percentage to the right of the battery icon indicates
remaining battery

3. Awarning will appear when remaining battery falls below
15%

Cellular Status Indicators

Empty cloud — Device is not connected to the cloud
Strike thru cloud — No service authorized
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Checked Solid Cloud — Device is connected to the
Cloud (Blinking is Device attempting to connect)
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SIM Indicator — Blinking is device is registering the SIM
— Solid Indicator is SIM successfully registered

Service type Indicator — Possibilities are 4G, LTE, HSPA,
H+

rvyl QoS Signal indicator — equivalent to bars on a phone
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Troubleshooting

1. Pinhole button for factory reset
2. Press pinhole button and home button simultaneously
3. Contact the support team




FCC Regulatory Conformance

FCC Statement

This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference;

(2) This device must accept any interference received, including interference that may cause undesired
operation.

NOTE: The manufacturer is not responsible for any radio or TV interference caused by unauthorized
modifications or changes to this equipment. Such modifications or changes could void the user's authority to
operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful to part
interference in a residential installation. This equipment generates uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of
the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

FCC Caution

Any changes or modifications not expressly approved by the party responsible for compliance could void the
user's authority to operate the equipment.

The antenna(s) used for this transmitter must not be collocated or operate in conjunction with any other
antenna or transmitter.

The country code selection is for non-US model only and is not available for all US models. Per FCC regulation,
all Wi-Fi products marketed in US must be fixed to US operation channels only.

RF Exposure Information (SAR)

This device is designed and manufactured not to exceed the emission limits for exposure to radio frequency
(RF) energy set by the Federal Communications Commission of the U.S. Government.

The SAR limit set by the FCC is 1.6W/kg. The highest SAR value of this device type complies with this limit. And
please see the "Highest SAR Value" card to find the highest SAR value reported to FCC.

Tests for SAR are conducted using standard operating positions accepted by the FCC with the device
transmitting at its highest certified power level in all tested frequency bands.

Although the SAR is determined at the highest certified power level, the actual SAR level of the device while
operating can be well below the maximum value. This is because the device is designed to operate at multiple
power levels so as to use only the power required to reach the network. In general, the closer you are to a
wireless base station antenna, the lower the power output.

While there may be differences between the SAR levels of various devices and at various positions, they all
meet the government requirement.

This device has also been tested and meets the FCC RF exposure guidelines for use with an accessory that
contains no metal and positions the handset a minimum of 10mm from the body. Use of other accessories may
not ensure compliance with FCC RF exposure guidelines. Position the handset a minimum of 10mm from your
body when the device is switched on.

Choose the belt clips, holsters, or other similar body-worn accessories which do not contain metallic
components to support the minimum distance of body-worn operation. Cases with metal parts may change
the RF performance of the device, including its compliance with RF exposure guidelines, in a manner that has
not been tested or certified, and use such accessories should be avoided.
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