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Low Liquid Indications

Vuse Ultra Smart Pods come with a useful 
feature that estimates how much liquid is left.

Error Indications

In some overheating cases, the QR code error 
screen and the error number will also be 
followed by a lock icon, and a countdown timer 
indicating when the Vuse Ultra device can be 
used again. Once the Vuse Ultra device is ready 
to vape, it will unlock automatically. 

Tip: Please note that you can still navigate 
through the menu during the cool down period. 

DOWNLOAD THE MYVUSE APP TO
ENJOY A MORE PERSONALIZED
VAPING EXPERIENCE WITH APP
FEATURES SUCH AS:

Device Lock
The MyVuse App gives you 
options to lock your Vuse Ultra 
device so no one but you has 
access.

1. Manual Lock: Allows you to 
lock and unlock your Vuse Ultra 
device with a swipe on the home 
screen.

2. Auto-Lock: Allows you to set
a countdown timer that will 
automatically lock your Vuse 
Ultra device. The timer starts 
once your Vuse Ultra device 
goes out of Bluetooth® range.

MyVuse App
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If an error occurs with your Vuse Ultra device it 
will vibrate 3 times and display one of the error 
screens shown below, followed by a QR code 
and an error number. Scan the QR code for 
more instructions via the App. You can also call 
the Customer Care Team at 1-877-614-VUSE. 
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Important Product Information

•   Vuse Ultra device is IPX4 rated, making it   
splash resistant to water.

•   If water droplets get on Vuse Ultra device,
     gently dry it with a piece of cloth.

•   If Vuse Ultra device becomes fully wet or
     immersed in water, do not use. If this 

occurs, please contact the Customer Care 
Team at 1-877-614-VUSE.

 • Be aware of the risk of the Vuse Ultra 
device terminals being short-circuited by a 
foreign object. The Vuse Ultra device has 
an overvoltage, overcurrent, and a 
short-circuit protection function.

 • When puffed, if a short circuit is detected, 
the screen will display an error icon and the 
Vuse Ultra device will cut the power to the 
Vuse pod and the vapor production will 
stop.

•   Rated input for charging cable: 5VDC, 2.0A.

Important Product Information

 • This product should only be 
connected to a safety extra-low 
voltage (SELV) circuit rated at 
5VDC, 2.0A. Using an AC adapter 
with a current output lower than this 
will result in a slower charge time.

 • This product is not intended for use by 
persons with reduced sensory, physical, 
or mental capabilities, or lack of 
experience and knowledge, unless they 
have been given supervision or 
instruction concerning use of the product 
by a person responsible for their safety.

• If you have any questions about the use 
of your Vuse Ultra device or any other 
Vuse products, please contact the Vuse 
Customer Care Team at:

  1-877-614-VUSE

Regulatory Compliance Information

If this equipment does cause harmful 
interference to radio or television reception, 
which is found by turning the equipment on 
and off, the user is encouraged to try to 
correct the interference by one or more of 
the following measures:
 
• Reorient or relocate the receiving antenna.
                              
 • Increase the separation between the
    equipment and receiver.

 • Connect the equipment into an outlet on a
     circuit different from that to which the
     receiver is connected. 
 
• Consult the dealer or an experienced
     radio/TV technician for help.           

Caution: The user is cautioned that changes
or modifications not expressly approved by 
the party responsible for compliance could 
void the user’s authority to operate the 
equipment.

Visit vuse.com/faqs for additional product 
information prior to use.

Regulatory Compliance InformationRegulatory Compliance Information

FCC Compliance Statement
This device complies with part 15 of the FCC 
Rules.

Operation is subject to the following two 
conditions:

(1) This device may not cause harmful 
interference, and (2) this device must 
accept any interference received, including 
interference that may cause undesired 
operation.

Note: This equipment has been tested and 
found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide 
reasonable protection against harmful 
interference in a residential installation. This 
equipment generates, uses, and can radiate 
radio frequency energy and, if not installed 
and used in accordance with the instructions, 
may cause harmful interference to radio 
communications. However, there is no 
guarantee that interference will not occur in
a particular installation. 

Made in China
©RJRVC,
Winston-Salem, NC 27102, USA
1-877-614-VUSE
VAPOR PRODUCTS

Underage Sale Prohibited
Sale Only Allowed In The United States
Pat. vuse.com/patents

FCC Radiation Exposure Statement
This equipment complies with FCC radiation 
exposure limits set forth for an uncontrolled 
environment.

This transmitter must not be co-located or 
operating in conjunction with any other 
antenna or transmitter.

The Bluetooth® word mark and logos are 
registered trademarks owned by Bluetooth 
SIG, Inc. and any use of such marks by 
RJRVC is under license. Other trademarks 
and trade names are those of their 
respective owners.

Disposal

• Do not dispose of the Vuse Ultra device in
  regular household waste or in a fire.

• Do not litter. Contact your local waste
  management authority to find out how to
  dispose of your Vuse Ultra device, battery
  and Vuse pods properly in your area.

• If you notice any leaking coming from the
  Vuse Ultra device, stop using immediately.
  Avoid the liquid and dispose of your Vuse
  Ultra device properly.

Disposal

This product contains a lithium-ion battery.
Remove battery only for disposal and 
recycling.

Step 1. Slide the battery release
switch towards the charging port.

Step 2. Slide the battery out of the
Vuse Ultra device.

If the battery is accidentally released during
use, push and click back into place. The Vuse
Ultra device will restart and display the 
welcome message.

vuse.com/faqs

Read before use. Keep this guide for future reference.

Scan to download the MyVuse App

This is a tobacco product.
No tobacco product is safe or without 
risk. Visit vuse.com/faqs for important 

product information before use.

Safety Information

1. Vuse Ultra is for adult tobacco consumers 
of legal age. Underage sale prohibited.

Who is Vuse Ultra for?

1. Keep pods out of reach of children and 
pets due to risk of nicotine poisoning 
and choking.

2. Do not use pods if they show signs of 
damage or tampering.

3. Do not tamper with or open pods.

4. Avoid pod liquid contact with eyes, skin, 
or clothing. In case of contact, rinse 
affected areas immediately and seek 
prompt medical advice. 

5. Do not drink the Vuse pod liquid. If 
ingested, seek prompt medical attention.

6. Take care when using pods as they may 
leak.

What should I be careful of
when using Vuse pods?

Safety Information

1. Keep out of reach of children and pets,
  even when locked.

2. Only for use with Vuse pods and Vuse 
Ultra charging cables and accessories.

3. Do not use the Vuse Ultra device or its 
charging cable if they show signs of 
damage or tampering.

4. Do not use the Vuse Ultra device if it is 
wet, damaged, malfunctioning, or feels 
unusually warm. If this occurs, please 
contact the Customer Care Team at 
1-877-614-VUSE.

5. Electromagnetic fields emitted by
    the Vuse Ultra device and the paired
    MyVuse App may interfere with 

pacemakers, defibrillators, hearing
    aids, and/or other medical devices if
    used within a close distance. Consult
    your physician and medical device 

manufacturer for information specific
    to your medical device.

What should I be careful of when
storing or using the Vuse Ultra
device?

Safety Information

Safety Information

1. Do not store the Vuse Ultra device in 
direct sunlight or in a hot vehicle. Do not 
expose the Vuse Ultra device to heat or 
fire.

2. Only use the battery provided with your 
Vuse Ultra device. Only charge the 
battery in the Vuse Ultra device.

3. Do not attempt to repair the Vuse Ultra 
device or its charging cable.

4. Intended Storing/Operating Temperature:

    32°F to 95°F
5. Intended Charging Temperature:

    59°F to 77°F

Vuse Ultra contains a replaceable,
rechargeable lithium-ion battery.

1. Do not leave the Vuse Ultra device 
unattended while it is charging.

2. Follow the safety information for the 
charging plug (AC/DC adapter) that you 
are using with the Vuse Ultra charging 
cable.

What should I be careful of when
charging the Vuse Ultra device?

Know Your Vuse Ultra
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Upon correct battery insertion, the Vuse 
Ultra device will vibrate twice, and show 
the following screens. If a Vuse pod is not 
inserted, the Vuse Ultra device will also 
display an insert pod animation.

Insert Battery
Ensure the Vuse logo is
on the same side for
both the Vuse Ultra
device and battery.

Locking/Unlocking Your Vuse Ultra

You can lock and unlock
your Vuse Ultra device by  
pressing the menu button 3 
times in 2.5 seconds. To 
indicate that the device is 
locked, it will buzz twice and 
a lock icon will appear. To 
indicate that the device is 
unlocked, it will buzz once 
and an unlock icon will 
appear.

Keep out of reach of children and
pets, even when locked.

How to Charge Your Vuse Ultra

Click the Menu
button once to
view your battery
level.

Tips
• Your Vuse Ultra device may run out of
   charge before the Vuse pod is finished, so
   don’t automatically discard the pod when
   charging the Vuse Ultra device as there
   may be liquid in it.

• It should take about 15 minutes via USB-C
   and about 60 minutes via wireless charging
   to reach 80% charge level.

• When your Vuse Ultra device’s battery
   falls to 30%, it will vibrate once, and the
   screen will display the battery icon and  
   percentage after each puff. At 10%, the  
   device will vibrate again. You can change  
   these thresholds via the MyVuse App.

How to Charge Your Vuse Ultra Know Your Navigation Menu

• When charging starts, the Vuse Ultra device
  will vibrate, and the screen will show the
  battery level. After 15s the screen will dim
  but continue to display the battery level.

• When the Vuse Ultra device is fully charged
  the screen will turn off. The Vuse Ultra device
  will automatically stop charging after 3 hours.

The screen will show battery levels when
charging.

Insert cable and connect to a power adapter 
or place on a wireless charging pad. Note that 
the Ultra device is compatible with Qi certified 
wireless chargers.

Click the Menu button to navigate between
screens.

Battery level

Liquid level:
Shown only when using
a Vuse Ultra Smart pod

Liquid flavor & strength:
Shown only when using
a Vuse Ultra Smart pod

QR code for the
MyVuse App

How to Change Cloud Size

• Press the Cloud
  Control Button once
  to see the current 
  cloud size (amount
  of vapor produced).

• Press up or down to
  select your cloud
  size setting. 

• Your Vuse Ultra device will be set to large
   cloud size as default.
• You can also change the cloud size from
   the MyVuse App.

Large Medium Small

USER GUIDE

•   If your pod is running low (20% or less), 
your Vuse Ultra device will show a low 
liquid level screen after each puff.

•   When the pod is empty, you’ll see a 
depleted liquid level screen followed by an 
insert pod animation.

•   For the best experience, always visually 
check the liquid level.

MyVuse App Download Instructions

FOLLOW THESE STEPS:
1.   Scan the QR code.

2.   Download the MyVuse App.
3.   The MyVuse App will guide you through
      the remaining steps to verify your age and
      pair your Vuse Ultra device.
4.   Enjoy using Vuse Ultra.

Or visit this link: vuse.com/activate

Minimum system requirements:
Android 8.0 or later.
iOS 15.0 or later.

Quick Start

Insert your Vuse pod.

You are now rady to vape.

Reading
Pod

Liquid
Level

Vuse Ultra
Smart Pod Read

Vuse Pod
Read

Flavor &
Strength

Tips
• For optimal performance, your Vuse Ultra
  device should be fully charged before first
  use.
• When puffing, the Vuse Ultra device will
   not display anything on the screen.
• Your Vuse Ultra device will be set to large
   cloud size as default.

The Vuse Ultra device will not allow puffing 
when it is locked. If you try puffing when the 
Vuse Ultra device is locked, the screen will 
show the locked icon and vibrate twice to 
remind you to unlock.

Locked
x2 Buzz

Unlocked
x1 Buzz

Find my vape
The MyVuse App helps you 
locate your Vuse device through 
Bluetooth® when connected by 
making it vibrate and blink.
If disconnected it will show the 
last known location when your 
device was last synced.

Battery Recharge Reminders
Set the battery level you want to 
be alerted at so your Vuse Ultra 
device can always stay charged.

Cloud Control
Use the MyVuse App to control 
the amount of vapor production.

Power Save Mode
Use the MyVuse App to enable 
and customize the Power Save 
Mode.

MyVuse App
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