
Congratulations on your purchase of
the 2XL Toy Robot! This innovative and
interactive Deep Learning Al robot will
provide endless fun and companionship
for your child. Please read this user
manual carefully to ensure proper
setup and usage.

SCAN FOR ALL THE
LATEST UPDATES AND

FEATURES

Enjoy your journey with 2XL!

Quick Start Guide

2XL TOY ROBOT USB CHARGING CABLE QUICK START GUIDE

• For charging your 2XL please use the charging cable provided. In the event
the cable is lost or defective and needs to be replaced please only charge
your 2XL specifically with a USB-A to USB-C connection cable. We also
recommend the following adapter for fastest charging of your 2XL:
Output: 5W / Power: 5V     1A or Output: 10W / Power: 5V     2A only
• Connect the USB charging cable to the robot's charging port and the
other end to a USB power source adapter plugged into any outlet.
• While charging, the robot's LED indicator will glow. Once fully charged,
the LED indicator will turn o�.

CHARGING 2XL

POWER ON / OFF
To turn 2XL ON, hold center button for 7 seconds.
To turn 2XL OFF, hold center button for 3 seconds.

START YOUR CONVERSATION
Simply start talking with your 2XL about anything 
you want and let the fun begin.

SCAN THE QR CODE:

OPEN THE APP STORE OR GOOGLE PLAY STORE:

Scan the QR code below or go to the 
My2XL.com website to find the My2XL app.

SEARCH AND DOWNLOAD THE MY2XL APP
• Tap the search tab and type in My2XL AI Robot
• From the search results select the 
 My2XL Ai Robot Companion App
• Click ''Get/Install'' and confirm to download the app. My2XL

Follow the on-screen instructions in the app.

Save your settings and you are ready to start your journey with 2XL.

Your 2XL Robot comes preloaded with 65,000 credits for 650+ free 
interactions. When those run out, choose from a selection of low-cost 
in-app credit options to continue enjoying your 2XL robot without 
interruption. Additional credits can be purchased by simply clicking the 
Credit icon in the upper right hand corner of  your app screen.

CREATE AN ACCOUNT:

CUSTOMIZE YOUR PREFERENCES:

SAVE YOUR SETTINGS:

ADDITIONAL 2XL CREDITS:

Explore the settings and customize the 2XL app according to your preferences.
2XL Customization allows for individual profiles, notification settings,
moderation levels, themes, language, three talk modes, security & privacy 
options. You may also enable a PIN number to limit access to customized 
settings.

1. Using your device, make sure Wireless is ''On''.

ENABLE WIRELESS SETTINGS
ON YOUR PHONE/TABLET

1. Turn on 2XL . NOT CONNECTED
2. While wireless on your phone/tablet is enabled, open 
the My2XL app. Your 2XL will automatically connect to 
your phone through the My 2XL iOS or Android 
application. If this is your first time connecting, you will 
receive a request to allow 2XL to use wireless. Click "allow" 
on each of the screens to complete the connection 
process.

PAIR 2XL WITH YOUR PHONE/TABLET

CONFIRM YOUR 2XL IS CONNECTED
Once you see 2XL's ''Start Up'' face you and your 2XL 
are ready to talk, learn and explore the universe.

*Important Note*
The App must remain 
open & running on the 
screen of the device 
while interacting with 
2XL.

WIRELESS PAIRING
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SETTING A SECURITY PIN

If you wish to limit access to customized profile settings you may enable a PIN.  This 
will ensure that any customized settings can not be turned o� or modified by 
anyone without PIN access. To enable PIN protection follow the instructions below.

SETTING A PIN

Enabling Pin Protection -  Navigate to Account and click “Pin Protection”.  
Click “Edit PIN”. If this is your first time setting the pin, enter and confirm PIN 
number you’d like to enable. Click “Save PIN”. From now on when entering 
your account settings you will be asked to verify your identity by entering your 
pin and clicking “unlock”.  You may return to PIN Protection settings at any 
time to delete or edit your PIN settings.  When you are done modifying PIN 
settings click to lock button at the top of the app screen to re-lock and exit 
settings.

ENABLING PIN PROTECTION AND SETTING A PIN NUMBER
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Remarks:
This equipment complies with
FCC radiation exposure limits set forth 
for an uncontrolled environment. This 
equipment should be installed and 
operated with minimum distance 20cm
FCC ID:   2BC3951331


