
WinsPad10Pro

User Guide

Thank you for choosing the Adreamer tablet. We’re excited to help

you get the most out of your new device — simply follow these

easy steps to get started!



Safety and Precautions

【Warning】Before using and operating the equipment, to ensure the best

performance of the equipment and to avoid dangerous or illegal situations,

please read and follow all safety information.

1. Usage environment:

• Do not use the power adapter in damp locations such as near sinks, bathtubs

or showers. Do not plug or unplug the power adapter with wet hands.

• Do not use this device during thunderstorms, as it may cause equipment failure

or the risk of electric shock.

• Please use this product within the temperature range of 0℃ to 35℃ and store

it within the range of -20℃ to +45℃.

• Please avoid exposing the device and its accessories to rain or moisture, as this

may cause device malfunction.

• Do not place the device near heat sources or exposed flames, such as electric

heaters, microwave ovens, ovens, water heaters, stoves, candles or other places

that may generate high temperatures.

• Do not use unauthorized or incompatible power supplies, power adapters or

batteries, which may cause fire, explosion or other hazards.



2. Battery Safety:

• This device is equipped with a built-in battery that cannot be disassembled. Do

not replace the battery by yourself to avoid malfunction of the device or

damage to the battery.

• Do not throw the battery into the fire; otherwise, it may cause the battery to

catch fire and explode.

• Do not disassemble or modify the battery, insert foreign objects, or immerse

it in water or other liquids to prevent battery leakage, overheating, fire or

explosion.

• When charging is complete or when not charging, please disconnect the power

adapter from the device and unplug the power adapter from the power socket.



Product Overview

1. Product Appearance Description



2.Product Specifications

Model WinsPad10Pro

LCD 10.1” 1280*800

CPU
Intel Alder Lake-N150

RAM 8GB

Storage SSD 256GB

Camera Front 5MP, Rear 8MP

WIFI 2.4G/5G,WIFI6

Bluetooth Bluetooth 5.2

Battery 7.7V/4500 mAh

I/O Type Type-C (Full Function) *2，USB 3.0 *1

Micro HDMI Type*1，3.5mm

Headphone-out *1，Pogo Pin*1

Input AC 100~240V

Output DC 12V/2.5A

System Windows 11 HOME

Size 249.15*168.06*23.5mm



Basic operations

1.Initial settings

• For the first time using the Windows system, please plug in the power supply,

follow the system prompts to complete the initialization and local user creation,

and log in to the Microsoft account to activate the system. After the creation is

completed, click on the WiFi icon in the status bar to use it.

• Tips

This computer is pre-installed with the Windows system. Please do not install

the system obtained from other sources. The drivers may be incompatible with

this machine. If you want to reinstall the system, please contact us.

2.Powering on and off

Power on: Press and hold the power button for 3 seconds. The screen will light

up and the device will start.To Power off: Press and hold the power button for 3

seconds, then follow the prompt to swipe down to shut down; or click the Start

menu → Power icon → Shut down.

3.Touch control function:

The screen supports touch functionality, allowing you to control desktop

applications with your fingers.

• Click: equivalent to the left mouse button (select an item/open an application).

• Double-tap: equivalent to right-click.

• Long press (1-2 seconds): Call up the right-click menu.

• Drag: Press and hold with one finger and move (can be used to drag windows,

files or scroll pages)



4.Network connection:

Wi-Fi connection: Click the network icon on the taskbar → Turn on Wi-Fi → Select the

hotspot.

5.Bluetooth Pairing

Go to System Settings > Bluetooth > Add Device.

6.Peripherals and Connections

Connect the keyboard: Align the tablet with the docking keyboard slot and insert it, Use the

keyboard to control it.

Type-C charging / expansion

• Charging: Insert a full-function Type-C data cable. The device can be charged via the

Type-C interface from a computer.

• Support for connections: Supports connection to displays, USB flash drives, and

docking stations via Type-C interface.



• HDMI: Connect an external display via the micro HDMI interface.

Common Problems and Solutions

1.The device won't boot up.

Solution:

• Check charging: Verify if the device can charge normally and if the

charging indicator light is red. Try to power on the device again after

charging for 10 minutes.

• Forced restart: Press and hold the power button for more than 15 second

s to discharge the residual power, then turn on the device again.

2.Stuck at the startup screen (such as BIOS/LOGO screen)

Solution:

• Forced shutdown: Press and hold the power button for 10 seconds to

turn off the device, then restart it.

• To enter Safe Mode: When restarting, press F8 continuously (for Windows

7) or Shift + F8 (for Windows 10/11), and select Safe Mode to start.

• To reinstall the system: Download the Windows image file to a USB drive,

and then press "FN + F7" after startup to boot from the USB drive and

reinstall the system.

3.Run slowly

Solution:

• To clear background programs: Press Ctrl + Shift + Esc to open the Task

Manager and end high-usage processes (such as "Windows Modules

Installer").



• To disable startup items: Task Manager → Startup tab → Right-click and

disable unnecessary programs.

• Disk Cleanup: Search for and run "Disk Cleanup" → Check the boxes for

Temporary Files and System Cache.

4.No display (black screen)

Solution:

• To restart the device: Press and hold the power button to turn off the de

vice, and then restart it.

• External monitor test: Connect an external monitor using a full-featured

Type-C data cable. If the connection is normal, the problem might be

with the screen.

5.The WiFi connection cannot be established.

Solution:

• Restart the router and the computer.

• Reset the network: Settings → Network & Internet → Network Reset.

6.The Bluetooth device cannot be paired.

Solution:

• Delete old devices: Settings → Bluetooth and other devices → Remove

device and re-pair.

• To restart the Bluetooth service: Press Win + R and enter services.msc → Find

Bluetooth Support Service → Restart the service.

7.The battery won't charge.

Solution:

• Check the adapter and data cable: Make sure they are the original ones.



• Calibrate the battery: Discharge the battery until it shuts down automatically,

then charge it to 100%.

8.The keyboard/touchpad is not working.

Solution:

• Restart the computer.

• To reinstall the keyboard: Pull out the tablet, align it with the Pogo pin holes on

the keyboard and reinsert it. If the keyboard power indicator light is on, it

indicates that the keyboard function has been activated.

9.How to enter BIOS?

• Turn on the computer and press the "delete" key to enter BIOS.

10.System crash / Blue screen

Solution:

• Restart the computer.

• Record the blue screen code and search for solutions.

• Uninstall the software or driver that was installed most recently.

• Run memory diagnostics: Search for "Windows Memory Diagnostic" →

Restart and test.

Warranty and Support

• This product is in strict compliance with the "Regulations on the Liability for

Maintenance and Return of Microcomputer Commodities" and offers

after-sales services to consumers who have purchased Adreamer tablet

computers.

• If you encounter any problems, please feedback them to our customer service，

Company email: service@adreamertech.com

mailto:service@adreamertech.com


FCC Statement

This equipment has been tested and found to comply with the limits for a Class B

digital device, pursuant to part 15 of the FCC Rules. These limits are designed

to provide reasonable protection against harmful interference in a residential

installation. This equipment generates, uses and can radiate radio frequency

energy and, if not installed and used in accordance with the instructions, may

cause harmful interference to radio communications. However, there is no

guarantee that interference will not occur in a particular installation. If this

equipment does cause harmful interference to radio or television reception,

which can be determined by turning the equipment off and on, the user is

encouraged to try to correct the interference by one or more of the following

measures:

•Reorient or relocate the receiving antenna.

•Increase the separation between the equipment and receiver.

•Connect the equipment into an outlet on a circuit different from that to which

the receiver is connected.

•Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by

manufacturer could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the

following two conditions: (1) This device may not cause harmful interference,

and (2) this device must accept any interference received, including

interference that may cause undesired operation.

Specific Absorption Rate (SAR)

information:



This device meets the government's requirements for exposure to radio

waves. The guidelines are based on standards that were developed by

independent scientific organizations through periodic and thorough

evaluation of scientific studies.

The standards include a substantial safety margin designed to assure the

safety of all persons regardless of age or health. FCC RF Exposure Information

and Statement the SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram

of tissue. Device types: The device has also been tested against this SAR limit.

This device was tested for typical body-worn operations with the back of the

device kept 0mm from the body. To maintain compliance with FCC RF

exposure requirements, use accessories that maintain an 0mm separation

distance between the user's body and the back of the device. The use of belt

clips, holsters and similar accessories should not contain metallic components

in its assembly. The use of accessories that do not satisfy these requirements

may not comply with FCC RF exposure requirements, and should be avoided.
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