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be charging
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When the device is powered on, hold down the reset button for 3 to 5 seconds and then release

it. When the blue indicator light goes out and flashes again, the reset is successful.



Download the APP and register to log in

1: Download APP.

Scan the QR code on the cover of the instruction manual or search for "CareCam pro" in the APP
store to download and install the app

2: Register and log in.

Step 1 After downloading the APP — open the “CareCam Pro” APP

Step 2 The first time you use the account login, you need to register the account first. Account
registration is divided into cell phone number registration and email registration;

—1If you choose to register by cell phone number: Enter your cell phone number — Get
verification code — Set password — Check the privacy policy — Click register — Register
successfully

——If you choose to register by e-mail: Enter your e-mail account — Enter your password —

Check the Privacy Policy — Click Register — Register Successfully!
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Sign up or log in

Log in after unregistered mobile phone Accept User Agreement and privacy

verification ] Palicy
Sign In
Phone number or Email Forgot password? Sign Up

~ Accept User Agreement and privacy
~ Policy

Cell phone number to

enter the verification | Enter your email address
Enter your cell phone or

) code to verify the and password to register
email account ] )
success of registration successfully
and login

Step 3 If you are a registered user, you can directly enter your cell phone or email address to
log in successfully
Step 4 If the user forgets his/her password, he/she can click “Forgot Password” to get the

verification code again and enter a new password to login.
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Sign up or log in
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verification
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() Accept User Agreement and privacy
- Policy
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Forgot password?

Enter your account
number, or use a
third-party shortcut to

log in directly

Enter your password and
click login to Slog in

successfully




Connect the device

Note: Please turn on your mobile phone’ s Bluetooth before setting up the
network.
The process of connecting to wifi via Bluetooth:

Process: Click the [+] and select [Add Device] — Bluetooth permission and Bluetooth
function — Wait for the search device — Click “Add” — Select WiFi — Enter password —
Confirm password again — Select Add based on the found device — Name the camera — Return to

the list page.
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Operation process for direct connection to AP hotspots:

Process: Click + select Direct connection for viewing — Click to connect the device — Click
to configure WiFi — Jump to the system WiFi interface — Select the hotspot of CARE-AP *k% —
Return to the APP to view the device

China Toks... 09:31 29 0 RUIED % China Tele... 09:39 Bl mP Y
& AP Mode & Select Device...

1.Please char
connect to C:
APPR

your smart phone WIF| to
-Apxooor. T

Then back to

% 5Ghe

+ Care-APXOOOHOnT

Direct viewing means that the user can
watch live video in real-time when there is
no network and cannot use the network
distribution network to connect the camera.
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Live video

1:

2:

Function Description

Real-time video mainly involves viewing

Functional operation process

Process: Click on the video area on the

Introduction to Function Points

the monitored area in real time

list page — enter live video
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Settings: Enter the Settings interface

.
R Sound: It is the sound captured by the camera.

After it is turned off, the sound captured by the
camera cannot be heard
Lg]Video recording: The video recording is local

and only valid on the current page. After the
recording is completed, you can go to "Me” —

“Album” — “Local Recorded Video” to view it

)

“ Screenshot: Take a screenshot of the current

screen and automatically save it in "Me” —

“Album” — “Local Video Screenshot”

Infrared lamp control: Click to switch the

infrared light mode

[ Landscape: After clicking, real-time video

can be viewed in landscape mode

©
2 Camera on: Click to turn off the live camera

view

K‘)Image flip: Click to flip the image
) s . .

~ Playback: Click to review the video
[ 1 |

BB Function: View device functions

O
E‘7—‘ﬂA1bum: Can record and generate videos




Video playback

1: Function Description

Historical records can be viewed through cloud video recording and TF card video recording

2: Functional operation process

Cloud video/card video: Click “Watch Back” on the list page — enter the timeline — you
can switch the interface of cloud card video

3: Introduction to Function Points

China Tele... 11:33 29 12 =Sl @) 34% Cloud: To play back cloud videos, you need to
£ Cloud SD card purchase the cloud storage function to

use it

SD card: Replay the local TF card recording

Roll back 30 seconds: Roll back 30s of the

video

Pause: Pause the video playback
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Sound: The sound captured by the camera

&
Speed: Select the video playback speed
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Landscape: Watch videos in landscape mode

e

7 Date: Click to select the date for playback

l
— Download: Download the video

1t =

Event: View alarm events

Detection: Click to select the video type

and the timeline will be different

The color indicates the alarm event




1: Function Description

Download the recorded video

2: Functional operation process

——Place the blue scale bar on the time scale of the event you need to download — Click the

“Download” button — Slide the timeline up and down to select the content you need to download

— (Click "0K” — Wait for the download — The download is complete — click the “Save” button

— go to "Me” — “Album” — view the downloaded video
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Step 1: Place the blue
scale bar on the time
scale where you need to

download

Step 2: Click the

“Download” button

Step 3: Slide the
timeline up and down to
select the time period

you want to download

Step 4: Click "0K”
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After saving, you can view it in the
downloaded camera video of the album
in the personal center.
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Step 5: Wait for the

Step 6: When the

download is complete

Step 7: Return to

the home page and go to

Step 8: Go to the

“Album” to view the

download click the ”Save”

“"Me” downloaded video

button

Cloud service

1: Function Description
The functions that require payment within the APP are uniformly referred to as cloud services
Currently, it supports cloud storage, Al face recognition, time album, intelligent AI alarm,
flame detection, elderly care, etc..
Cloud service functions will be gradually opened. Please purchase your own packages as needed
2: Cloud service purchase process
Enter the package purchase interface — or click "More Packages” to view more packages —
Select the package you need to purchase — Click “Buy Now” — Select the payment method —
Click “Confirm Payment” — Jump to the payment method to confirm payment — Complete the

purchase

Share devices

1: Function Description
Share the device with others for common use
2: Functional operation process
Share: You can share your device with other “CareCam Pro” users
Click to share — Select to share with friends — Select the QR code (scan with
the”CareCam Pro” APP)
Click ”“Share” — Select “Share with Friends” — Select “Invite by Account” — Enter

your mobile phone number or email address (then another person can see the sharing device in the

APP)
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Step 1: Click the Share

Step 2: Click to Share
cameras with your

family

Step 3: It can be
shared via a QR code or

an account

Step 4: Others use
“CareCam pro” to scan

the QR code and add it

Labelling requirements.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:(1) This device may not cause

harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired

operation.

Information to user.

Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate

the equipment.

Information to the user.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC

Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This

equipment generates uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions,

may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular

installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the

equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected. -Consult the dealer or an experienced radio/TV technician for help.

* RF warning for Portable device:
The device has been evaluated to meet general RF exposure requirement. The device can be used in portable exposure condition without

restriction.
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