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In the wired mode, it is necessary to use a
data cable to connect with the device.
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Why can’t | connect with 2.4 GHz?

1. Set the keyboard to wireless mode;

2. Press FN+4 to enter the 2.4G channel, check the @ group of the Dot Matrix on the upper-left corner. If it stays solid for 3
seconds, the connection has been successfully established. If it blinks 4 times per second, it is an indication the connection is

Why is Bluetooth not working for me?

. Check your history of connected devices to see if your
keyboard isinit.

. Refer to the quick guide shipped with the keyboard and
follow the relevant steps if it is not in the history.

. Remove your keyboard from the list if it has been added

before.

After (3), turn the Bluetooth connection on your

computer/keyboard off then back on, broadcast the device

info from your keyboard, and complete the rest of the

pairing process on your computer.

O

w N

3>

Q

Why is my Bluetooth connection spotty?

Try pairing again with the instructions provided in Q.01, if the

problem persists, updating to the latest firmware may

resolve you issue.

1. Navigate to nuphy.io.

2. Perform firmware update in the “Keyboard Settings"
section of NuPhylO.

being attempted. If the blinking does not stop after 60 seconds, continue with the next step;
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3. Long press FN+4 for 3 seconds to enter the 2.4G pairing mode, the @
group of the Dot Matrix on the upper-left corner will start blinking 4
4. times per second;
Re-plug the 2.4G receiver, if the pairing is successful, the @ group of
5. the Dot Matrix will stop blinking rapidly and remain lit;
Repeat step 3 and 4 a few times if you still fail to set up a stable
connection. If the problem persists, please contact our support team
at service@nuphy.com

Q4

Why is my 2.4G connection unstable?

1. If possible, keep the 2.4G receiver away from other
transmitters/receivers can help minimizing interferences;

2. Do not use the receiver with any hub with a metal case;

3. Try pairing again with the instructions provided in step 3
and 4 of Q.03.

Q5

Some of my keys are not responding to
presses / typing on their own, what now?

1. Make sure your battery level hasn’ t dropped too low.
2. If the battery is well charged, try hot-swapping out the
problematic switch, and swap in a replacement switch.

Q6

NuPhylO

Visit nuphy.io to use the product with the web
driver/configurator.

If for any reason your keyboard cannot be detected under

the wired mode, feel free to contact our technical support.

Q'7 How should | maximize my battery life?

To maximize battery performance, we recommend turning
off all the lighting effects when working under wireless for
sustained periods of time, for maximum lifespan make sure
you always charge the keyboard with a 5V/1A charger.

Q8
Qe

Something is missing in my package
Please contact us at service@nuphy.com to assist you.

Can | disable auto sleep mode?
Short press FN+] to enable/disable Auto-sleep.
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Power_Usage_Instruction Node

- This productis designed to be powered by a listed/certified power supply with a rated
voltage of 5VDC, Rated current 500mA, T<sub>a max</sub> of 40°C, and altitude of

O\/\/( ; r 2000 meters. For more information, please contact the manufacturer.
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A EYIFRNZIT RS2 (Name and Content of Hazardous Substances in the Product)
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This table is prepared in accordance with the provisions of SJ/T11364.

0 =Indicates that the content of the hazardous substance in all of the homogeneous materials for this part is below the limit requirement
specified in GB/T26572.

X=Indicates that the content of the hazardous substance in at least one of the homogeneous materials for this part exceeds the limit
requirement specified in GB/T26572.

All parts marked with  “X” in the table comply with the EU RoHS Recast Directive 2011/65/EU. This table shows where these hazardous
substances are present in the electronic and electrical product components of “Shenzhen NuPhy Technology Co., Ltd.” Due to
differences in models, the product may not include all of the parts listed above; please refer to the actual product sales configuration.
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@ The environmental protection use period (EPUP) of this product is 10 years.

@ The environmental protection use period (EPUP) of the battery component
is 5 years.

The reference standard for the EPUP depends on conditions such as the
temperature and humidity under which the product operates normally.




FCC Caution.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement:
The device has been evaluated to meet general RF exposure requirement. The device can
be used in portable exposure condition without restriction.

IC Warning

This device complies with Innovation, Science and Economic Development Canada
licence-exempt RSS standard(s). Operation is subject to the following two conditions:

(1) This device may not cause interference, and

(2) This device must accept any interference, including interference that may cause undesired
operation of the device.

Le présent appareil est conforme aux CNR Innovation, Sciences et Développement
économique Canada applicables aux appareils radio exempts de licence. L'exploitation est
autorisée aux deux conditions suivantes:

(1) l'appareil ne doit pas produire de brouillage, et

(2) l'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si le
brouillage est susceptible d'en compromettre le fonctionnement

RF warning for Portable device:

The device has been evaluated to meet general RF exposure requirement. The device can be used
in portable exposure condition without restriction.

L'appareil a été évalué pour répondre aux exigences générales en matiere d’exposition aux RF.
L'appareil peut étre utilisé en condition d’exposition portable sans restriction.



