


Look Up. Live More.
The best moments never happened through  
a screen. Moment is AI camera eyewear that  
captures life while you stay inside it; a photo,  
a video, an answer, without ever looking down.

STAY IN THE MOMENT.
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Smart Glasses
Quick Start Guide

Thank you for choosing our smart glasses. Get 
the most out of them — take a moment to read 
the manual and usage guidelines carefully.



Design Features Charging

Connect the included USB-C 
cable to your glasses, then 
plug into any USB-C charger.



Mobile App App Connection
OPTION 1 
Scan the QR code to download 
and install the (RE)FRAME app.

1. Open the app and tap “Add 
Device.”
2. The app will automatically
search for nearby smart glasses.
3. Once detected, tap “Connect.”
4. A success screen will appear
once the connection is complete.

OPTION 2
Search “REFRAME” in your app 
store download and install the 
app.



Button Usage Quick Reference
POWER/CAPTURE Button
Small Orange Round Button
To Power On: Long press for 3 seconds

 Long press for 3 seconds

To Capture Photo: Press Once and 
listen for the capture sound.
 
To Capture Video: Press Twice and 
listen for the capture sound. When 
done, Tap Once Again to end video 
capture.

TOUCHPAD Right Temple
To Play Music:
Tap Twice to Play or Pause Music

Swipe Forward (toward face)
Volume UP

Swipe Backward (towrad ear)
Volume DOWN

Triple Tap to NEXT FORWARD

Long Press to PREVIOUS TRACK

AI/ACTION Button
Long Button
Start AI Conversation: Press Once and 
listen for sound to start talking.
 
Start Audio Recording: Press Twice 
and listen for the sound to start talking. 
When done, Press Once again to end 
recording.

To Receive Calls:
Press Once when call incoming to 
answer. Press Twice to end the call. 
Long Press for 2 seconds to REJECT an 
incoming call.



Quick Reference AI Features
Photo Capture
Press the POWER/CAPTURE button 
once and listen for the capture sound. 
Photos save locally: import to the app 
via Wi-Fi.
Video Recording
Press the POWER/CAPTURE button 
twice and listen for the capture sound. 
Tap once again to end. Videos save 
locally: import to the app via Wi-Fi.
Audio Recording
Press the AI/ACTION button twice and 
listen for the sound. Tap once again to 
end. Recordings save locally: import to 
the app via Wi-Fi.

AI Voice Assistant
Wake: long-press the AI/ACTION
button for 1.5 s, or say “Hey REFRAME” 
(the app must be running in the 
foreground).
Exit: single-press the button.
AI Translation
Enter voice or text in the app: it is
converted to real-time voice output on
the glasses for instant translation.

1. Do not disassemble or replace iinternal 
parts. Only use the device according to the 
operating instructions in this
manual, improper handling may damage 
the product or create safety hazards.
2. Avoid strong electromagnetic
environments. Electromagnetic
interference may cause the product to 
malfunction or stop working.
3. Keep away from water and moisture. 
Water ingress can cause component short 
circuits and functional failure.

















This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference, and (2) 

this device must accept any interference received, including interference that may cause 

undesired operation. 

Any Changes or modifications not expressly approved by the party responsible for 

compliance could void the user's authority to operate the equipment. 

Note: This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential installation. 

This equipment generates uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference 

to radio communications. However, there is no guarantee that interference will not 

occur in a particular installation. If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turning the equipment off and 

on, the user is encouraged to try to correct the interference by one or more of the 

following measures: 

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the

receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure statement
The device has been evaluatec to meel general RF exposure requirement. The device 
can be used in portable exposure condition without restriction.


