


Download Installation APP 

Use your mobile phone to scan the QR code below, download and install the APP, or 
use an Android phone to go directly to App Store, or use an Apple phone to go 
directly to the Apple Store, and search for "FitCloudPro" to download and install. 

Mobile phone system requirements 
Android 5.1 and above 10S 8.2 or above 

Connect the Watch 
1 Scan code connection: open the "Device" column under the "FitCloudPro" APP in the 

mobile phone, click to add the binding device on the top right of the device, and 
the QR code in the scan watch is paired and bound 

2 Manual connection: After the mobile phone turns on wireless, enter the "Device" 
column under the "FitCloudPro" APP, click Add Device, and manually connect the 
device by hand 
• Before pairing, ensure that the power of the watch is above 20% to avoid pairing

due to insufficient power
• During the pairing connection, ensure that the wireless

of the mobile phone is turned on, the call audio of the
watch, and the media audio open

• To turn off call audio, media audio, click the phone icon
to turn it on and off

• If the watch is not connected to the mobile phone APP
for a long time or the power is cut off for a long time, the
time will be inaccurate, APP synchronization required

FitCloudPro APP Function 
1. wireless data transmission : When connected to the mobile phone, the watch will

instantly synchronize data with the mobile phone through wireless, such as weather, 
notification messages, sports and health data, etc. These data will not be 
synchronized after disconnecting or turning off wireless 

2. Watch faces : Over 100 watch faces for choosing, you could download and custom
watch face on FitCloudPro App
3. Notifications :Turn on the switch to sync related information to smartwatch

Matters needing attention 
• Do not disassemble, repair or modify the product without authorization
• Do not collide the product violently to avoid product damage 。

• Please avoid using in strong magnetic field, direct light or high temperature
environment。

• This product is not used for disease diagnosis, treatment and prevention.

Common problem handling

The watch cannot be switched on
• Please fix the power key for more than 3 seconds
• The battery may be too low, please charge it in time 。

wireless is not connected or cannot be connected
• Please try to restart the watch and reconnect。
• Please try to restart the mobile phone wireless and connect again。

• The mobile phone should not be connected to other wireless devices at the same
time。

For more frequently asked questions, please check the 
mobile app [My> FAQ] 

Information to User 

Note: This equipment has been tested and found to comply with the 

limits for a Class B digital device, pursuant to part 15 of the FCC 

Rules. These limits are designed to provide reasonable protection 

against harmful interference in a residential installation. This 

equipment generates, uses and can radiate radio frequency energy 

and, if not installed and used in accordance with the instructions, 

may cause harmful interference to radio communications. However, 

there is no guarantee that interference will not occur in a particular 

installation. If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turning 

the equipment off and on, the user is encouraged to try to correct 

the interference by one or more of the following measures: 

—Reorient or relocate the receiving antenna. 

— Increase the separation between the equipment and receiver. 

—Connect the equipment into an outlet on a circuit different from 

that to which the receiver is connected. 

—Consult the dealer or an experienced radio/TV technician for help. 

Important: Change or modifications not expressly approved by the 

manufacturer responsible for complia nee could void the user's 

authority to operate the equipment. 

This device complies with part 15 of the FCC Rules. Operation is 

subject to the following two conditions: 

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including

interference that may cause undesired operation.

IC Statement
This device contains licence-exempt transmitter(s)/receiver(s) that comply with 
Innovation, Science and Economic Development Canada’s licence-exempt RSS(s). 
Operation is subject to the following two conditions:
(1) This device may not cause interference.
(2) This device must accept any interference, including interference that may
cause undesired operation of the device.
The term “IC: “ before the certification/registration number only signifies that 
the Industry Canada technical specifications were met. This product meets the 
applicable Industry Canada technical specifications.
Cet appareil contient des émetteurs/récepteurs exempts de licence qui sont 
conformes aux normes CNR exemptes de licence d’Innovation, Sciences et 
Développement économique Canada. Son fonctionnement est assujetti aux 
deux conditions suivantes :
(1) Cet appareil ne doit pas causer d’interférences.
(2) Cet appareil doit accepter toute interférence, y compris celles qui peuvent
entraîner un fonctionnement indésirable de l’appareil.














