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1. Product Overview

FetchLink C10 is a smart pet collar that integrates GPS tracking, electronic
fencing, real-time intercom and behavior correction. Paired the matching
"Waskame" APP, you can always keep track of your pet's location information,

set a safe activity range and interact with your pet remotely.

2. Quick Start Guide

2.1 Unpacking and Inspection of the Device

After unpacking, please check that all accessories are included:
@ Smart pet collar x 1

® Charger x 1

® User manual x 1

.

Adjustable collar strap x 1

2.2 Device Buttons and Interface Description

® On/Off/Reset button: short press once to turn on; long press for 3 seconds

to turn off.
Type-C charging port: used to charge the device.
Nano SIM card slot: holds the Nano SIM card.

Hardware reset button: resets the device.

microSD card slot: holds the microSD card for expanded storage.

Indicator lights: display device status.
Electric shock contact: delivers behavior correction.

Speaker: sound playback.

Microphone: picks up ambient sound.

3. Wearing the Device
3.1 Pet Weight Recommendations
Best suited for pets weighing 23-41kg (such as Corgis, Shiba Inus, and

medium-sized terriers)

3.2 Pet Collar Wearing Regulations

® Tightness: Ensure there is a 1-2 finger-width gap (about 2-3cm) between
the collar and your pet's neck.
Neck circumference: 40-50 cm (adjustable).
Regular inspection:

.

.

<% Young pets: Adjust collar tightness weekly.

< Adult pets: Check collar for wear, tear, and loose buckles monthly.
.

Contraindications: Do not attach a leash to the pet collar.

3.3 Device Startup and Status Check

(1) Short press the power button once, the blue light will stay on to indicate
successful startup.

(2) The device will emit a prompt tone:

® 4 beeps: Successful network access

® 2 beeps: Waiting for connection

It is recommended to fully charge the device before first use. The green light

stays on while charging and turns off when fully charged.

4. App Usage Guide

4.1 App Download and Installation

App name: Waskame

Download method:

® iPhone: Search "Waskame" in the App Store to download.

® Android: Search "Waskame" in Google Play to download.

Download on the ANDROID APP ON

App Store

> Google play |

4.2 Permission Settings

Open the App for the first time after installation:

(1) Click "Allow" for all permission requests (storage, camera, microphone,
location, notifications).

(2) Permission management

(3) If you accidentally deny a permission, you can enable it manually: Go to
Phone Settings — App Management — Find “Waskame" — Permissions —

Enable the required permissions.

4.3 Registration and Login

Registration Process:

(1) Click "Register” — enter your email address — receive verification code —
set a password (at least than 6 characters).

(2) Notes:

@ Check your email spelling carefully (e.g., avoid writing @gmail.com as

@gamil.com).

Didn't receive the email? Check your Spam or Promotions folder.

Support third-party quick login (Google, Apple) to skip email verification.

5. Full Process Guide for Device and Phone

Connection

5.1 Preparation Before Connection

Device-side check:

(1) Confirm the device is powered on (blue light stays on).

(2) Check the indicator status. When the device is ready to be added, short
press the power button. The device indicator light will stay blue and emit 4
beeps, indicating successful network access, followed by 2 beeps,
indicating the device is waiting to connect.

Ensure the device has sufficient power (recommended above 50%).

Mobile-side preparation:

(1) Download the latest version of the “Waskame" app (V2.3.5 or above).

(2) Enable the following mobile phone permissions: storage, camera,
microphone, location, and notifications.

(3) Turn off other Bluetooth device connections.

5.2 Detailed Connection Steps

5.2.1 Standard Connection Process

Device activation:

® Short press the power button once — wait for the device to complete
self-test (red and blue lights flash alternately while scanning the nano SIM
card).

® Hear 4 beeps — blue light stays on, indicating the device is ready.

App operation:

® Open the "Waskame" app — tap the "+" icon

® Select "Add FetchLink device"

® Keep the phone within 1 meter of the device

Bluetooth pairing:

® Automatically searches for devices (about 15 seconds)

® Tap to connect once the device ID (format: FLLXXXXXX) appears

5.2.2 Connection Exception Handling

Problem Solution

(1) Check the device’s blue light status.
Turn your phone’s Bluetooth off and then

B

Device Not Found
back on.

(3) Try resetting the device.

(1) Verify the device is not in sleep mode.
Pairing Error (2) Try a software reset of the device, then pair
again.

(1) Check your phone’s power-saving mode

" . settings.
Frequent Disconnections
Update the app to the latest version.

CES]

Reset network settings.

Problem Solution

5.3 Connection Guide for Special Scenarios

5.3.1 Device Exception Handling

® Power button (software reset): When the blue light is on, short press the
power button three times to trigger an automatic reset.

® Hardware reset button (hardware reset): Use this to prevent the device
from shutting down due to low power or failing to start after long periods
of inactivity. A hardware reset powers off and restarts the device without

any software procedures.

5.3.2 Change Mobile Phone Connection

(1) Unbind the original phone: App — Device Management — Unbind).

(2) When changing the primary phone, press the power button three times to
reset the device settings before binding.

(3) Log in to the new account on the new phone (via email or third-party
accounts like Apple ID or Google ID).




5.4 App Connection Interface - Detailed Explanation

After successful connection, it will display:

w50 2@ D

< Device Connection in Progress

73634397257 *
Obtain DID: XYX172546VUVXC
Obtain ICCID89861122230043132617
The Device Network Status Is Normal!
Device Network Signal:100%
Start Connecting Devices
Bluetooth Connection Successful

Start Binding Devices

5.5 Ad dC ion Configuration

Multi-device management

® Binding limit: One account can bind and share up to 3 devices.
@ Sharing permissions: App — "My" — "My Friends" — "Add Friends" —

"Share Device"

6. Core Function Introduction

6.1 Real-time Positioning and Track Recording

® Positioning accuracy: meter-level (depends on signal strength)
® Supported maps: Apple/Google Maps

® Track recording:

< Training mode: continuous recording.
< Away mode: recording activated by motion sensor.
4 GPS interval is adjustable (3-300 seconds).
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6.2 Electronic Fence Settings

(1) Tap "Set Boundary" — draw a fence area on the map.

(2) Boundary shape: supports custom drawing or selecting a preset octagon.
(3) Out-of-bounds alarm:

® First alarm: trigger voice, vibration, and electric shock.

® Second alarm: sends only picture or video push notifications.

Alarm frequency: the first 3 alarms are trigger every 1-2 minutes. After that, the

interval increases by 30 minutes each time, up to 3 hours.
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< Boundary Settings
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1.Clckon Edit Boundary to reate And Modiy The
Elctronic Fence. You Can Drag I 0 Different Posiions

2.Click Save Boundaryto Tok Effect

6.3 Real-time Intercom Function
® Interact with your pet's surroundings through the app.
® Supports pre-recorded voice playback to call the pet back when it crosses

the boundary.

6.4 Behavior Correction Function (Use with Caution!)

® Guidelines for safe use:

(1) Test your pet's reaction first at a lower intensity (vibration mode).
(2) Single shock time < 0.5 seconds.

(3) Interval between shocks > 3 minutes.

(4) Total daily use time < 10 minutes.

® Contraindications (Warning!!!):

(1) Do not use in water.

(2) Do not use on puppies or sick dogs.

6.5 Cloud Storage and Recording

® Cloud storage content:

< Pictures: Free and unlimited for 3 months.

<% Videos: Automatically record 20 seconds when crossing the boundary

(requires package purchase).

Storage mode:
< Training mode: Continuous recording and storage to microSD card.

< Away mode: Record only when crossing the boundary.

6.6 Traffic Card Management

@  Built-in SIM card:

300 MB / 15 days of free data after activation by default.

® SIM card status:

< If the nano SIM card is inserted before powering on: physical SIM card is

used.

PY

If the nano SIM card is not inserted before powering on: cloud SIM card is

used.

7. Device Maintenance and Care
7.1 Charging Management

Charging Status:

The green light stays on when charging.
The green light turns off when fully charged.
Charging Specifications:

Use only the original charger (DC 5V/3A).

R

Using non-original chargers may cause:

v

Battery swelling or leakage

v

Void the product warranty

» Firerisk

7.2 Waterproof and Cleaning

Waterproof grade: IP66 (dustproof and splashproof)
Cleaning method:

The main fabric is removable for cleaning.

Wipe the straps with a wet wipe.

Prohibitions:

Do not immerse in water.

$ 4+ 0 - 0 @

Dry the electrode contacts immediately after use.

8. Safety Warnings and Precautions

8.1 Safety in Use

® Keep away from strong electromagnetic interference.
® Do not modify the device without authorization.

® Comply with Class B standards in Part 15 of FCC rules.

8.2 Electric Shock Function Warning
Using the device in water may cause:
® Damage to the device.

® Physical harm to pets.

8.3 Battery Safety
® Avoid overcharging.
® Stop using the battery immediately if abnormalities occur.

® Ambient temperature range: -10° C~45° C.

9. FAQ

Q1: What should | do if the device cannot be turned on?

Check the battery level and connect the Type-C charging port to charge.

Press and hold the hardware reset button for 10 seconds to restart the
device.

Q2: How to solve inaccurate positioning?

® Make sure the device is in an open environment.

® Avoid sources of signal interference.

® Check the SIM card network status.

Q3: Why Can't | receive alarm notifications on the app?

® Check if app notification permissions are enabled.

® Check if your phone's system restricts background operations.
Q4: Why is the device frequently offline?

® Check if the SIM card data is used up.

® Check the network signal strength.

® Try resetting the device.

10. Technical Specifications and Accessories List

Positioning Accuracy Meter level

Waterproof Grade P66

Neck Size 40 50cm

Batterv 3,000mAh rechargeable lithium-ion battery
Away Mode Time About 5 days

Continuous Use Time About 10 hours

Standby Time About 3-6 months

Charging Time About 2 hours

Operating Temperature ~ -10° C~45° C

11. After-Sales Service and Support
11.1 Technical Support

® In-App support: Tap the customer service icon in the upper right corner of
the app homepage.
® Response time: Within 24 hours.

11.2 Firmware Upgrade

® SOC Firmware Upgrade:

(1) Enter the device page from the app homepage.

(2) Tap "Upgrade Now".

(3) Monitor the upgrade progress (some upgrades require an microSD card).
® Bluetooth Firmware Upgrade:

(1) Ensure both the phone and device are fully charged.

(2) Keep the Bluetooth connection active.

(3) Do not interrupt the upgrade process.

11.3 Warranty Policy

® Warranty period: 1 year.

® Coverage: Free repair for non-human-caused damage.

® Exclusions: Damage caused by non-original accessories is not covered by

the warranty.

Important statement:
Any changes or modifications not expressly approved by the manufacturer

may void the user’s authority to operate the device.

Let technology safeguard your pet, and may you both enjoy safety and

peace of mind.

FCC Warning Statement

Changes or modifications not expressly approved by the party
responsible for compliance could void the user’ s authority to
operate the equipment. This equipment has been tested and found to
comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential
installation. This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will
not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the
following measures:

—-= Reorient or relocate the receiving antenna.

—— Increase the separation between the equipment and receiver.

~= Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for
help.

This device complies with part 15 of the FCC Rules. Operation is
subject to the following two conditions: (1) This device may not
cause harmful interference, and

(2) this device must accept any interference received, including
interference that may cause undesired operation.

Specific Absorption Rate (SAR) statement

This device meets the government’s requirements for exposure to radio
waves. This device is designed and manufactured not to exceed the
emission limits for exposure to radio frequency (RF) energy set by
the Federal Communications Commission of the U.S. Government.

The SAR limit set by the FCC is 1.6W/Kg. For body-worn operation,
this device has been tested and meets the FCC RF exposure guidelines
for use with an accessory that contains no metal and

positions the device a minimum of Omm from the body. RF exposure
compliance with any bodyworn accessory that contains metal was not
tested and certified. and use of such body-worn

accessory should be avoided. Accessory available in market and must
be used to keep use

distance Omm from EUT to body-worn operation.



