
 

 

 

SMARTWATCH  

Model: SW1963H 

USER MANUAL 
 

 

Thank you for choosing the RadioShack Smartwatch! We appreciate your purchase and hope you 

enjoy its quality. To get the most out of your device, please read these instructions carefully and save 

this guide for future reference.  
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1 What’s In the Box? 

 1 x Smart Watch  
 1 x Wireless Charging Cable 
 1 x User Manual/Quick Guide 

1 Front & Back View 

1.Side button: short press to turn the screen on/off, long 
press to turn the smartwatch on/off or Emergency Call. 
2.Touch screen: shows watch data, swipe or touch the 
screen to select the functions 
3.Heart rate sensor 
4.Blood Oxygen sensor 
5.Charging Pad  

 

 

 
 
 

 

 

 

 

 

 

 

2. Charge Your Smart Watch 

 Your Smartwatch is in deep sleep mode. Before using the 

first time, please ensure is fully charged. 

 The Smartwatch will take approximately 3.5 hours to fully 
charge. Once a power charger is plugged in, the Smartwatch 
will charge automatically. 
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 Make sure the charging cable fits correctly onto the charging 
pad on the back of your Smartwatch, then plug the other end 
to the user cable to a power source. 

4.Install, Connect or Disconnect the App 
1. Before downloading the “Oplayer Smart Life” app, please 
make sure that it is compatible with your smartphone. The app 
works with iOS 12.0 or above and Android 8.0 or above. 
2. Search for the “Oplayer Smart Life” app in the App Store or 
Google Play or scan the following QR code to install. 
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5. How to Use Your Smartwatch 

5.1 Hold the side button for 3 seconds to turn on the 
Smartwatch. Swipe up/down or left/right to see more 
options. 

5.2 Access all functions from the Main Menu 

 

 
 
5.3 After turning on the smartwatch, the watch face will be 

displayed. Long-press for 3 seconds to choose a different 
clock face you prefer. 
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5.4 Shortcuts: Swipe down to view more shortcuts, then tap 
the “+” icon to add additional shortcuts. 

 

Bluetooth calling: Tap the icon to pair with your phone for 

calls and music playback. 

Screen brightness adjustment. 

Settings. 

     DND mode.   

    About, to find name, Mac address and software version. 
 

 

5.5 View Notification 
Swipe up from the watch face to check SMS, 
and App alerts (WeChat, WhatsApp, Facebook, 
X, etc.).  
 
 

5.6 Dail 
After pairing your watch with your smartphone, 
tap this icon to make calls. 
 
 
5.7 Call Records 
 
Tap the icon to view recent calls. To delete 
records, return to the settings menu and reset. 
 
5.8 Contacts 
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Ensure the “Oplayer Smart Life” app is connected and open the 
app. In Settings, select Sync Contacts, then add the contact 
information. After saving, the contacts will appear on the watch. 

 
 

5.9 Daily Activity 
Record daily activity data like steps, distance and 

calories. 
 

  

5.10 Heart Rate 
Tap the heart rate icon to monitor your current heart rate. Swipe 
right to exit the heart rate monitor. When your smartwatch is 
paired with “Oplayer smart life” App on your smartphone, you 
can also check your heart rate data on the App.  

 
 
 

 

 

 
 
5.11 Blood Oxygen 
Tap this icon to monitor your current Blood Oxygen status. 
Swipe right to exit the Blood Oxygen monitor.   

 
5.12 PAI (Personal Activity Intelligence) 
Tap this icon to view the previous day's PAI value. 
Swipe right to exit PAI. 
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5.13 Emotion 
Tap this icon to monitor the mood value. Swipe 
right to exit. 
 
 

 

5.14 Fatigue 
Tap this icon to see the fatigue value. Swipe right 
to exit. (Please enable 24-hour health automatic 
detection function on the watch or in the App 
setting to use this function). 
 
 

5.15 Stress 

Tap this icon to monitor the stress value. Swipe 
right to exit.  

 
 
5.16 Weather 
Once your smartwatch is paired with “Oplayer 
smart life” App, it will synchronize the weather 
forecast. You can manually set the city or 
automatically set a city on the App. 
 
 
 
 
 
5.17 Exercise 
Tap Exercise icon to enter multi-Sport modes. 

Swipe right on the screen and tap the “End ” 
icon to end the sports and save the sports data.   
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GPS Tracking: When binding the APP, click the sports icon to 

enter the GPS connected positioning. 

 

 

 

 
 

A reminder will pop up when the set exercise 
targets are achieved. 
 
 
5.18 Exercise History 
Tap this icon to check your exercise history. Swipe right to exit.   

 
5.19 Workout Status 
Tap this icon to view your workout status. Swipe right to exit. 

5.20 Sedentary 
Tap this icon to turn on/off the Sedentary Reminder. 
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5.21 Camera control 
Enable the camera on your smartphone, tap this icon on your 
watch to remotely capture a picture on your smartphone. 
 
5.22 Alarm 
Tap this icon to add and set an alarm. Swipe 
right to exit. 
 
5.23 Sleep monitor 

The smartwatch continuously monitors your 
sleep 24/7. When you wake up, it displays a 
sleep report showing total sleep time, light sleep, 
and deep sleep. If your smartwatch is paired 
with the “Oplayer Smart Life” app on your 
smartphone, you can view more detailed sleep 
information in the app. 

 
 
5.24 Music 

Tap the music icon to enter the music playback 
control interface. Select the previous/next song, 
and play/pause music by tapping the relevant 
icons. Swipe right to exit. 
5.25 Female Health 
Set up date reminders of your menstrual or pregnancy on the 
App. Tap this icon on your watch to see the reminders.  
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5.26 Stopwatch 
Tap this icon to use the timing function, tap the icon “Play 

”to start, click the reset icon “ ” to reset. Swipe right to exit. 
 

 

5.27 Countdown Timer 

Tap the Timer icon to use countdown function 

and tap the “add ” icon to set the time. Swipe 
right to exit. 
5.28 Calendar 
Tap this icon to view the calendar. Swipe right to 
exit. 

 
 
5.29 Breathing 
Tap this icon to use breathing exercise function, 
tap ‘GO’’ to start. Swipe right to exit. 
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5.30 Voice Assistant 

When the watch connected with the App, tap this icon  to 

access the Voice Assistant. Tap the Voice ball icon  to 
activate the Voice Assistant on your smartphone.  

For example: say ‘hey Siri, how’s weather’ to your watch. The 
weather interface will be displayed on your phone. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.31 World Clock 
Add time zones via APP, then synchronize the time to your 

watch. 

 

5.33 Settings 

Find my phone: Tap to ring your paired smartphone. 

Screen brightness: Tap to adjust the screen brightness. 
 

Screen on: Tap to choose different display duration time, 
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from the longest of 60s to the shortest of 6s. 
 

Dial Settings: Tap to choose dial option and always 
on Display Style: Top to choose Menu style/Card 
style/Main style. 

DND (Do Not Disturb) Mode: When this mode is 
enabled, the watch will disable all notifications and 
vibrations, while      allowing only alarm alerts. 

 

Power Saving: Enable power saving mode to reduce 
screen brightness and switch off BT calling function. 
 
Language: Choose different languages you want. 
 

Reset Call history: Tap Call Reset icon and then click “✔” 
to  erase contacts and call history. 
 
 

Vibration Intensity: Tap to adjust the vibration 
intensity. 

 
 

Information Settings: Tap to set notifications banner 
switch and notification reminder from social media. 

 

Calculator: Tap to use calculator. 
 

Audio Setup: Call audio Bluetooth switch Settings. 
 

Health management: Tap to enable/disable 24-hour 
automatic health monitoring and switches 
Sedentary/Smart wake up/drink water. 

 

SOS: Tap to call for help. 
 

System: Tap to choose Restart/Reset/Power off. 
 
 

About: Tap to view the BT name, MAC address and 
software version. 
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NOTE: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a 
residential installation. This equipment generates uses and can 
radiate radio frequency energy and if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radiocommunications. However, there is no 
guarantee that interference will not occur in a particular 
installation. lf this equipment does cause harmful interference 
to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following 
measures:  
-Reorient or relocate the receiving antenna.  
-Increase the separation between the equipment and receiver.  
-Connect the equipment into an outlet on a circuit different from 
that to which the receiver is connected.  
-Consult the dealer or an experienced radio/ TV technician for 
help. Changes or modifications not expressly approved by the 
party responsible for compliance could void the user's authority 
to operate the equipment. This device complies with Part 15 of 
the FCC Rules. Operation is subjected to the following two 
conditions:  
(1) this device may not cause harmful interference, and  
(2) this device must accept any interference received, including 
interference that may cause undesired operation.  
 
FCC Radiation Exposure Statement   
The device has been evaluated to meet general RF exposure 
requirement. The device can be used in portable exposure 
condition without restriction. 
 
FCC ID: 2BFD8-SW1963H 
 


