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1. Asset5 Quick Start Guide

Make sure that you have:
· Smart Device: Android or iOS

· Tools for installation: a pry tool, zip-ties or double-sided tape.

Device Overview

Multi-function Button Housing Cover

Housing Battery

ON/OFF Switch LED Indicator
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Indication LED Patterns

Device preparation and Configuration

SIM Card Slot Tamper Button

Colour Pattern Description

Green

 Blinking once in 0.4s Bluetooth is advertising 

Always ON  Bluetooth is connected

Red

Blinking once in 0.4s Modem is connected

Blinking once in 5s Modem in sleep mode

Always ON Modem trying to connect or when link to the server is open
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Disassemble by prying the cover off evenly from both

sides of the cover. Use a plastic pry tool. Once the

cover is sufficiently open, take it off by hand:

Insert your SIM card (Nano SIM

format):

Turn ON the switch: Align GNSS antenna to the front of

housing and assemble the Device:

Download and install mDMP on you Smart Device:

Android (link)

iOS (link)

Press Multi-function button on the

Device for 1 second to start BLE

advertisement:

/articles/project-tracking-devices/mobile-device-management-platform-mdmp
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Disassemble by prying the cover off evenly from both

sides of the cover. Use a plastic pry tool. Once the

cover is sufficiently open, take it off by hand:

Insert your SIM card (Nano SIM

format):

  

Open mDMP on your Smart Device and connect to Asset5:

Default PIN is the last 6 IMEI digits.
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Disassemble by prying the cover off evenly from both

sides of the cover. Use a plastic pry tool. Once the

cover is sufficiently open, take it off by hand:

Insert your SIM card (Nano SIM

format):
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Disassemble by prying the cover off evenly from both

sides of the cover. Use a plastic pry tool. Once the

cover is sufficiently open, take it off by hand:

Insert your SIM card (Nano SIM

format):

Upload configuration to Asset5:
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Installation
Install the device with the label positioned upwards, make sure it is not covered by metal.

The internal antennas are very sensitive to the device's positioning. Wrong placement

will result in reduced tracking accuracy!

Follow the recommendations:

· It is allowed to tilt up to 45 degrees on any axis, but the top surface in all cases must be

facing up

· Install behind the dashboard

· Install as close to the windshield as possible

· Avoid installing near metal surfaces

· Do not install the device near heat emitting or moving parts

Fasten the device in the vehicle using zip-ties, double-sided tape or use Asset5 Holder

Make sure it is secured tightly.

 

Check in the server if data is received.

                             Correct Incorrect

/articles/project-tracking-devices/asset5-holder
/articles/project-tracking-devices/asset5-holder
/articles/project-tracking-devices/asset5-holder


 

 
 

 

Certification information 

FCC 

Federal Communications Commission (FCC) Interference Statement 

This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to Part 15 of the FCC Rules. 

 

These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generate, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one of the 
following measures: 

 

⚫ Reorient or relocate the receiving antenna. 

⚫ Increase the separation between the equipment and receiver. 

⚫ Connect the equipment into an outlet on a circuit different from that to which 
the receiver is   connected. 

⚫ Consult the dealer or an experienced radio/TV technician for help. 

 

This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: 

(1) This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired 
operation. 

 

FCC Caution: Any changes or modifications not expressly approved by the party 
responsible for compliance could void the user’s authority to operate this 
equipment. 

 

RF exposure warning 

This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment. 

This equipment must be installed and operated in accordance with provided 
instructions and the antenna(s) used for this transmitter must be installed to 
provide a separation distance of at least 20 cm from all persons and must not 
be collocated or operating in conjunction with any other antenna or transmitter. 

 

 

 

 


