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 Bluetooth Headset

User Guide

We Hear Your Vision
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Headset overview
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How to charge your headset

Your headset should have enough power to pair and make a few calls 
directly out of the box. 

Low battery level: The heaset will give a voice prompt “Low battery” 

located at the side of the power button.

Headset charging: The headset can be charged using the USB-C cable 
supplied with the headset. Simply connect the USB-C jack into the 
USB-C port located on the base of the right-hand microphone speaker 
housing and then connect the USB-C /A adapter into your PC, laptop 
or directly into a USB wall socket.

It takes approximately 2 hours to fully charge. When fully charged the 
battery life can be up to 55 hours dependant on how you choose to 
use your headset.

The battery level LED on the headset will display as solid red while 
charging and solid blue when the battery is fully charged.

Battery level 
LED indicator

Right-hand side 
speaker housing
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How to use

Right-hand side 
speaker housing
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How to connect

Pair to a computer
Plug the supplied BT dongle (found in the handy storage drawer 

on your PC or laptop. The   and BT dongle are 
pre-paired and ready to use. 
If for whatever reason the pairing is not automatic, switch the headset  
to “ON”

will hear a voice prompt saying “Out of range”.
If there is no Bluetooth connection when pairing, the headset will stay 

Pair to a smartphone
To pair your headset to your mobile phone, slide the switch to 
the Bluetooth position and hold it there until the LED at the side of the 

“Pairing” in your 
headset.

Go to the Bluetooth menu on your mobile phone and select  
 from the list of available devices.

Pair to active devices
The  can be paired with two active 
devices. Six devices can be stored in its memory.
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USB-C Dongle overview

Overview
The  BT Dongle is a Bluetooth host device that 
allows Bluetooth headsets to be paired with it. 

LED Status indicator LED colour and action
Power on Red LED on
Pairing mode Red & Blue toggle -> 1 min time out
Headset paired Blue LED on

Pairing

red. If pairing is successful, the blue LED will be displayed. 
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Start a call
Short press the call accept button to open the line, select the 

to your computer, or from your contacts list if connected to 
your mobile phone.

Cancel a call
When dialling, short press the call accept/end button before 
the opposite side pick up.

Answer/accept a call
When there is an incoming call, short press the call accept/end 
button.

Reject/end a call
When there is an incoming call, long press the call accept/end 
button for 3 seconds.

Last number redial
Short press the call accept/end button twice.

New incoming call during a call, end the current call and  
pick up new call
Short press the call accept/end button.

New incoming call during a call, reject new call and  
keep on the current call
Short press the call accept/end button twice.

Hang up / end call
During the call, short press the call accept/end button.

Volume up
Scroll the wheel clockwise.

Volume down
Scroll the wheel anti-clockwise.

Mute
During a call, short press the Mute button.

How to make a call

Call accept/
end button

Mute

Volume 
wheel 
button
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How to play music

Play music
in 

pairing mode. Next, select your  headset 
from the list of available devices in your device’s Bluetooth 
settings to connect, start playing music from your desired 
app. If connected but no sound is playing, check your device’s 
settings to ensure that media audio is enabled for the headset.

Pause music
When music is playing, short press the volume wheel button.

Play music
When music is paused, short press the volume wheel button.

Play next track
When music is playing, short press the volume wheel button 
twice.

Play previous track
When music is playing, short press the volume wheel button 
three times.

Volume up
Scroll the wheel clockwise.

Volume down
Scroll the wheel anti-clockwise.

The headset will play music while the headset is on your head, 

your head.

Short press the ANC button,  the voice prompt will say “ANC 
on” in your headset. 

you hear conversations or announcements if needed while 
wearing the headset.

Call accept/
end button

Mute

Volume 
wheel 
button

ANC button
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DND indicator light

DND indicator light
The DND LED lights on your  headset light up 
red when you are on a call to indicate to colleagues that you 
are

 needed please
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Mute via the microphone boom

To mute the microphone during a call

you will be able to hear the conversation but the caller on the 
other end of the call will not be able to hear you.

To unmute the microphone during a call

your mouth,  the caller on the other end of the call will now be 
able to hear you.

Switch to internal microphones

and then press the “mute button”.

Not sure of how this works????????

Mute

Internal 
microphone

microphone 
up to mute

microphone 
down to 
unmute
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How to answer a call when listening to music

Incoming call while listening to music
Need someone to explain this please

Call accept/
end button

Mute

Volume 
wheel 
button

ANC button
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Maintenance

Battery care
Always store your  in the felt pouch supplied.

To help prevent the deterioration of the battery capacity or lifetime 
you should avoid storing the headset in extreme hot or cold 
environments.

The recommended storage temperature is between  

Do not store the headset without charging for periods of 2 months or 
more.

Headset Hygiene
Replacing the cushion pads on your headset should be a regular 
occurrence, like changing the oil in your car. Not only does changing 
the pads have hygienic merit, but it also helps to preserve the original 
sound intended. Even if the pads are clean, they become compressed 

cushions should be replaced every 3 months or replaced if the headset 
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Troubleshooting
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REGISTERED ADDRESS
Unit 1, Church Close Business Park, Todber, Sturminster Newton, Dorset, DT10 1JH, UK

 Naritaweg 148, 1043 CA, Amsterdam, NETHERLANDS

Registered in England No. 5250754
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