
USER
MANUAL

·   If you repeat the first 3 steps before the 4rd, an additional user fingerprint will be registered. 
    (Up to 100 can be registered)
·   You can not register the same fingerprint.
·   Registration will be cancelled if there is no input for 10 seconds.
·   If you do not press the [  ] button or the [Register] button during the registration 
    process, registration will be cancelled.

fingerprint 
3 times 

Up to 100 Fingerprints can be registered. 

 

 

 

 
  

 
   

Register Fingerprint with an Address

Register Password Register an Administrator RFID Card

Enter the Registration Mode

·  Repeating step 3 before the keypad lamp turns off will register another administrator 
    RFID card. (Up to 10 RFID cards can be registered)
·  The Administrator RFID card cannot be identical to a user RFID card.

·  Repeat step 2 and 3 before the keypad lamp turns off will register another administrator
·  RFID card. (Up to 10 RFID cards can be registered)
·  The Administrator RFID card cannot be identical to a user RFID card.

·  Repeating steps 2 and 3 before the keypad lamp turns off will register another administrator 
·  RFID card. (Up to 100 RFID cards may be registered)
·  The User RFID card cannot be identical to an administrator RFID card.

Register a User RFID Card

Register an Administrator RFID Card with an Address 

·  The Administrator password cannot be identical to an existing user/one-time password.

Press the [0] button Enter a 6 to 12 digits
administrator password, 
and press the [#] button

Change Administrator Password       * Default password: 123456

Not inputting anything for 10 seconds will cancel the authorisation.
An error will occur if you enter a password with less than 6 digits or more than 12 digits and the 
authorisation will be cancelled.
When entering an administrator password, pressing the  [  ] button will reset the entry. 
Pressing the [#] button without any entry or pressing the [Register] button during authorisation will 
cancel the authorisation.

Register Fingerprint 

Product Components

Deadbolt Alarm

* The product components may change depending on the installation environment.

Names of Individual Parts (Outdoor Body) Safety Cautions

Names of Individual Parts (Indoor Body)

User manual

Drilling guide
Installation manual

RFID Card Screws Mortise
Mortise shaft
Mortise shaft fixing pinStriker

Emergency key 

Sold separately 
Video door phone module
Remote control / Receiver module

For all settings such as changing the password or registration of the card/fingerprint and deletion of 
any authentication, you must enter "Master Mode" first and follow up the next step. 
The initial master mode is set to "R Button Input - Initial Password (123456) - #". 
Please change the administrator password and register the administrator card to set the master mode
before using it.

Admin Password 
(6-12 digits) 

Register a User Password with an Address

2. 3. 4. 5. 6.

2. 3.

2.1. 3.

2. 3. 4.

2. 3. 4.

2. 3.

1.
Enter the Registration Mode 

Enter the Registration Mode 

1.
Enter the Registration Mode 

Enter the Registration Mode 

1.
Enter the Registration Mode 

Admin Password 
or

Press the [1] button 

·   Repeating step 3 before the keypad lamp turns off will register another user password. 
     (Up to four passwords can be registered.)
·   The User passoword cannot be identical to an existing administrator/onetime password.  

Register a User Password

Enter a 4 to 12 digit user
password, and press the 
[#] button

User Password 
(4-12 digits) 

1. 2. 3.
Enter the Registration Mode 

Admin Password 
or

1.
Enter the Registration Mode 

2. 3. 4. 5.

(1-10)
Address

·   Repeating steps 2 and 3 before the keypad lamp turns off will register another user password. 
     (Up to 4 passwords can be registered)
·   The User Passoword cannot be identical to an existing administrator/one-time password.

User Password 
(4-12 digits) (1-4)

Address

fingerprint 
3 times 

5. 6.

(1-100)
Address

Authorise with an Adminstrator Password Authorise with an Adminstrator RFID Card
Press the [Register] button
Input an administrator password
Press the [#] button 

Press the [Register] button
Put an administrator RFID card on the 
reader

1.
2.
3.

1.
2.

* Default password : 123456

Admin Password 

· The manual should be read thoroughly before operating the product.
· For security purposes, the password should be changed on a regular basis.
· When the batteries are inserted in reverse positions, it may result in liquid 
  leakage or rupture. 
· When the batteries are flat, all the batteries should be replaced. 
· Please replace with new batteries, not used ones.
· Do not install, disassemble or repair without the assistance of a product repair 
   technician.
· Use a soft and dry cloth to clean the product.
· Do not press or insert the buttons with awls or pins.
· Do not use the product for any purpose other than a digital door lock.
· Do not let water get into the product.
· This product is for household use, and its normal functioning cannot be 
   guaranteed in any other environment or setting.
· Do not subject the product to any severe impact.

Register a User RFID Card with an Address

1. 2. 3. 4. 5.

(1-100)
Address

·  Not inputting anything for 10 seconds will cancel the registration. 
·  Pressing the [#] button without any entry or pressing the [Register] button during 
   authorisation will cancel the authorsation.

·  Repeating steps 2 and 3 before the keypad lamp turns off will register another user RFID card. 
   (Up to 100 RFID cards may be registered)
·  User RFID card cannot be identical to an administrator RFID card.

Low Battery Alarm

PTMP9371ONTA REV.02
 

Installation
condition  

The contents of this user guide are subject to change without prior notice  in 
order to enhance the performance of the product.

40-70 mmDoor thickness

Outdoor body
Indoor body

Al, Zn, PC
Zn, PC

Rated voltage DC 6V LR6 1.5V AA alkaline battery 

Sensing high
temperature  

Temperature
sensor

72°C±5°C (Laboratory environment)
62°C±5°C (General environment) 

Emergency power 
supply  

DC 9V 9V Battery (6LF22) (sold separately)

Opening 
method 

Password
RFID Card
Fingerprint

4-12 digits up to 4 passwords may be registered.
Up to 100 RFID cards may be registered.
Up to 100 fingerprints may be registered. 

Product Specification

Material

1.
Enter the Registration Mode 

1.
Enter the Registration Mode 

While the deadbolt unlocks/locks the door, if it doesn’t fully extend or withdraw, an 
alarm will sound (3 beeps).

If the lock operates normally, but sounds an alarm with the low battery LED 
notification, the batteries need to be replaced. Make sure you replace all 8 batteries 
at once.

When an unregistered password, RFID card or fingerprint is entered incorrectly 5 
consecutive times, the lock will not function for 1 minute and an alarm will sound.

High Temperature Alarm

Prank Alarm and 1-minute Lock Down

When the lock senses a high temperature (62℃ ± 5 ℃) with a risk of fire,
an alarm will sound in high volume to acknowledge the danger and the 
door will be automatically unlocked for safe exit.

· If the alarm doesn’t stop or the product does not function properly, re-adjust the
  position of the lock so there is no interference of the deadbolt.
· Please contact our customer service if this problem repeats often.

· When the batteries are flat, replace all batteries.
· Do not mix batteries with different manufacturers or brands. 

· If the indoor body is exposed to direct sunlight, it may cause the high temperature
  alarm to go off.
· Even under Forced Lock Mode, the door will automatically unlock.

·Try again after the 1 minute lockdown has been disabled.

· Make sure to register a RFID card while the door is open.· Make sure to register a RFID card while the door is open.

Indoor body Safety Button

Close button

Battery cover
1.5V AA battery

Registration
button

 

Reset button 

Number pad

Outdoor body handle

Fingerprint reader

9V battery outlet

RFID card reader
Open/Close
LED notification

Emergency key hole

The default Administrator password is 123456.
Please change to new Administrator password.

For your safety, do not use consecutive
or repetitive numbers.

Fingerprint
Password
RFID Card

Emergency Key

Dust box 'AA' Batteries (LR6) 

Digital Door Lock



Delete Fingerprints and Address

2. 3. 4.

Enter the Deletion Mode
1.

(1-100)
Address

Double authorisation is not enabled by default.

Double Authorisation Mode

Admin Password 
(6-12 digits) 

or

1. 2. 3. 4. 5.

Enable Disable

·   The volume can be adjusted by to 7 levels.

·  Door unlock alarm is not enabled by default.
·  In the door unlock the alarm mode, the alarm will go off if the door is not locked, and 
   the display will  blink for one minute.

·  Auto detection mode is set by default. 
·  In the manual detection mode, touching the keypad with a hand and putting the 
   RFID card on the reader will open the door. 

·  Auto lock mode is set by default. 
·  In the initial setting of the manual lock mode, the [#] button is not enabled.
·  In auto lock mode, the door will automatically be locke in 2 seconds after it is closed.
·  The door will not be automatically locked in manual lock mode.

Enter the Deletion Mode

Delete a User Password

RFID Card Detection

 Automatic/Manual Lock Mode

Volume Control

Door Unlock Alarm

Authorise with an Administrator Password

Manual Lock Mode 

 Automatic/Manual Lock Mode

Authorise with an Administrator RFID Card
Press the [Register] button for 3 seconds
Input an administrator password
Press the [#] button 

·  Not inputting anything for 10 seconds will cancel the authorisation.
·  An error will occur if you enter a password with less than 6 digits or more than 12 digits 
   password the authorisation will be cancelled.
·  When entering an administrator password, pressing [  ] button will reset the entry.
·  Pressing the [#] button without any entry or pressing [Register] button during authorisation 
   will cancel the authorisation.

1.
2.
3.

1.
2.

Press the [Register] button for 3 seconds
Put an administrator RFID card on the 
reader

(for 3 seconds) (for 3 seconds)

Admin Password 

(1-4)
Address

2.
Enter the Deletion Mode
1. 3. 4.

1.
Enter the Deletion Mode

Enter the Deletion Mode

Delete

 

all

 

Administrator

 

RFID

 

Cards

Delete a User RFID Card with an Address

Delete a User RFID Card 

Delete all User RFID Cards

Delete all User Passwords

(1-10)
Address

1. 2. 3. 4.

2.

3 seconds

3.

3

 

seconds

3.

3 seconds

3.

Enter

 

the

 

Deletion

 

mode
1.

Enter the Deletion Mode
1. 2. 3. 4.

2.

(1-100)
Address

Enter the Deletion Mode
1. 2. 3.

Enter the Deletion Mode
1. 2.

1. 2. 3. 4. 5. 5.

Admin Password 
(6-12 digits) or

Auto lock Manual lock

1. 2. 3. 4. 5. 5.

Admin Password 
(6-12 digits) or

Automatic 
Detection

Manual 
Detection

2. 3. 4.

Admin Password 
(6-12 digits) 

5. 5.

or

[#] button 
Disable

[#] button 
Enable

1.

2. 3.

Admin Password 
(6-12digits) 

4.4.

or

Volume 
up

Volume 
down

1.

2. 3.

Admin Password 
(6-12 digits) 

4.4.

or

Enable Disable

1.

Interlock/Remote Control

Register an Interlock/Remote Control

Delete an Interlock / Remote Control

Enter the Deletion Mode
1. 2. 3.

Press the [OPEN] button
1.
Enter the Registration Mode 

Troubleshooting 

Problem Solution 

Door does not open
even after entering
the password with the
[    ] button touched.   

Please check the direction the batteries are inserted and
check polarity marking.
Replace all of the batteries (alkaline).
Check the battery status and/or the whether the battery is flat. 

Password cannot be 
changed.

Product does not
turn on.  

Touch the [Registration]  button (short beep sound).
Refer to How to Register and/or Change Password in the user manual. 
Check whether the password is entered correctly.
If the key pad lights are out while entering the password,
the buttons cannot be touched. Touch the number pad
once again to light it and then enter the password once again.    

Registered information
can be verified with the
password/RFID cards
but the door does not open.   

Use a 9V emergency battery (square battery) for one more attempt.
The locking device may be one of the major causes of this issue; 
contact the service centre for assistance.

When being used, the
product keeps making
beeping sounds.  

The alarm sound signals battery replacement.
When there a beeping sound, replace all the batteries
(alkaline) with new ones.  

Door does not lock
automatically. 

Please reset to Auto Mode.
When the batteries are flat, the product will make sounds
but will not function.
Please replace all 4 batteries (alkaline). 

· By default, the virtual number function is activated.

Virtual Number Function

Admin Password 
(6-12 digits) 

1. 2. 3. 4. 5.

Delete all Fingerprints

2. 3.
Enter the Deletion Mode
1.

3 seconds

Opening the Door From Outside (With RFID Card)

Tag the registered RFID card 
against the reader.

Automatic Detection Mode Manual Detection Mode

· Press the [#] button before scanning the RFID card to enter silently.
· Default setting is automatic detection mode.

Touch the number pad and when 
the light on the number pad lights
up, tag the RFID card reader
with a registered RFID card. 

The door will automatically be locked in 2 seconds after it is closed.

In auto lock mode

While the door is closed, touching the keypad with a hand will lock the door.

Press the handle downwards
to open the door.

Push the safety button and press
the handle downwards
to open the door.

In manual lock mode (without [#] button)
 

Use the emergency key behind the outdoor body handle and
turn right/left to unlock the door.

While the door is closed, touching the keypad with a hand and pressing the [#]button 
will lock the door.

In manual lock mode (with [#] button)
 

Opening the Door From Inside

·  Default setting is Automatic Lock Mode.

·  If the door is not opened after unlocking the door, it will automatically re-lock within 
   7 seconds.

Opening the Door From Outside (Emergency Key)

Locking the Door From Outside

Locking the Door From Inside

When the door is closed, 
it will automatically lock 
within 2 seconds.

Safety Handle Disabled Safety Handle Enabled

Automatic Lock Mode Manual Lock Mode
Press the [Close] button on the 
indoor body in order to lock
the door.

How to use Emergency Battery

When the batteries are completely flat and the lock doesn’t function, 
use a 9V battery for emergency entry.

1. Place the 9V battery against the 
    9V battery outlet.  

2. Touch the number pad and then 
    enter the password.
    (Touch the number pad only when the number pad is not lit.)

3. Press the [    ] button and with a beep sound,
    the door lock will be unlocked. 

· The interlock/remote is sold separately

· Repeating steps 2 before step 3 will register another interlock / remote control. 
  (Up to 5 devices may be registered.)

· Delete an administrator RFID card with an address

· Registering a new device will automatically delete the one registered before.

·  If you enter the [*] button before step 2, the door will be opened silently.
·  A series of virtual numbers can be entered before or after step 2 while the virtual 
   number function is activated to open the door. 

·  One-time password does not work under double authorisation mode.
·  When the RFID card is not registered, double authorisation mode does not work.
    (Normal authorisation will be applied even if double authorisation is enabled.)
·  Not inputting anything for 10 seconds will cancel the authorisation.
·  Virtual number function can be used in order not to expose your passwords. 
   (However, the length of the password plus the virtual number cannot exceed 
    21 digits,  or it will result in an error.)
·  5 attempts allowed before the authorisation gets suspended for one minute. 
    after that, you may try again. 
·   The Guest password will become invalid after using it to open the door. 
·   When the virtual number function is set and the virtual number (random number) 
    is entered before or after the password, the door will open. 

Open the Door From Outside with a Password

In General Authorisation Mode

In Double Authorisation Mode

1. 2. 3.

3. 4.1.

Password 
·  administrator password
·  user password
·  one-time password

2.

User Password or

Scan the registered fingerprint against the reader.

Opening the Door From Outside (With Fingerprint)

* Default password : 123456

Delete an Administrator RFID Card with an Address



  

 

 
 

  
  

 
 

 

  

 
  

  
   

FCC Compliance Statement
RSS-GEN Section 8.4    

    

FCC Part 15.21

       

ISED Compliance Statement

 

  

 

 

 

                
                  

   

        

       

  

   

  

           

FCC
 
Part

 
15.105

 
(Class

 
B)

       

FCC Part 15.19

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
 two  conditions:  (1)  this  device  may  not  cause  harmful  interference,  and  (2)  this

 
device

 must  accept  any  interference  received,  including  interference  that  may  cause
 

undesired
 operation.

Any changes or modifications not expressly approved by the party responsible 
for compliance could void the user's authority to operate this equipment.

This
 

equipment
 

has
 

been
 

tested
 

and
 

found
 

to
 

comply
 

with
 

the
 

limits
 

for
 

a
 

Class
 

B
 digital

 

device,
 

pursuant
 

to
 

part
 

15
 

of
 

the
 

FCC
 

Rules.
 

These
 

limits
 

are
 

designed
 

to
 provide

 

reasonable
 

protection
 

against
 

harmful
 

interference
 

in
 

a
 

residential
 installation.

 

This
 

equipment
 

generates,
 

uses
 

and
 

can
 

radiate
 

radio
 

frequency
 energy

 

and,
 

if
 

not
 

installed
 

and
 

used
 

in
 

accordance
 

with
 

the
 

instructions,
 

may
 cause

 

harmful
 

interference
 

to
 

radio
 

communications.
 

However,
 

there
 

is
 

no
 guarantee

 

that
 

interference
 

will
 

not
 

occur
 

in
 

a
 

particular
 

installation.
 

If
 

this
 equipment

 

does
 

cause
 

harmful
 

interference
 

to
 

radio
 

or
 

television
 

reception,
 

which
 can

 

be
 

determined
 

by
 

turning
 

the
 

equipment
 

off
 

and
 

on,
 

the
 

user
 

is
 

encouraged
 

to
 try

 

to
 

correct
 

the
 

interference
 

by
 

one
 

or
 

more
 

of
 

the
 

following
 

measures:

Reorient
 

or
 

relocate
 

the
 

receiving
 

antenna.

Increase
 

the
 

separation
 

between
 

the
 

equipment
 

and
 

receiver.

Connect
 

the
 

equipment
 

into
 

an
 

outlet
 

on
 

a
 

circuit
 

different
 

from
 

that
 

to
 

which
 

the
 receiver

 

is
 

connected.

Consult
 

the
 

dealer
 

or
 

an
 

experienced
 

radio/TV
 

technician
 

for
 

help.

RF
 
Exposure

 
Statement

RF
 

Exposure
 

Statement
 

This
 

equipment
 

complies
 

with
 

FCC
 

radiation
 

exposure
 limits

 

set
 

forth
 

for
 

an
 

uncontrolled
 

environment.
 

This
 

equipment
 

should
 

be
 installed

 

and
 

operated
 

with
 

minimum
 

distance
 

20cm
 

between
 

the
 

radiator
 

and
 your

 

body.
 

This
 

transmitter
 

must
 

not
 

be
 

co-located
 

or
 

operating
 

in
 

conjunction
 with

 

any
 

other
 

antenna
 

or
 

transmitter.

English: This device contains licence-exempt transmitter(s)/receiver(s) that 
comply with Innovation, Science and Economic Development Canada’s licence-
exempt RSS(s). Operation is subject to the following two conditions: 
(1)

 
This

 
device may not cause interference. 

(2)
 

This
 

device
 

must
 

accept
 

any
 

interference,
 

including interference that may 
cause

 
undesired

 
operation

 
of

 
the

 
device.

Français: L’émetteur/récepteur exempt de licence contenu dans le présent 
appareil est conforme aux CNR d’Innovation, Sciences et Développement 
économique Canada applicables aux appareils radio exempts de licence. L’
exploitation est autorisée aux deux conditions suivantes : 
(1)

 
L’appareil

 
ne

 
doit

 
pas produire de brouillage; 

(2)
 

L’appareil
 

doit
 

accepter
 

tout
 

brouillage 
 

radioélectrique subi, même si le 
brouillage

 
est

 
susceptible

 
d’en

 
compromettre

 
le

 
fonctionnement.

CI  noitaidaR  erusopxE  tnemetatS

English: This equipment complies with IC RSS-102 radiation exposure limits set 
forth for an uncontrolled environment. This equipment should be installed and 
operated with minimum distance 20 cm between the radiator and your body.

Français:
 
Cet

 
équipement

 
est

 
conforme

 
aux

 
limites

 
d'exposition

 
aux

 rayonnements
 
IC

 
CNR-102

 
établies

 
pour

 
un

 
environnement

 
non

 
contrôlé.

 
Cet

 équipement
 
doit

 
être

 
installé

 
et

 
utilisé

 
avec

 
un

 
minimum

 
de

 
20

 
cm

 
de

 
distance

 entre
 
la

 
source

 
de

 
rayonnement

 
et

 
votre

 
corps.




