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JAMSYNC

Active Noise Canceling
Headphones

Support & Service Information

Thank you for choosing the ANC001
Active Noise Canceling Headphones!

This user manual includes everything you need to

01 Packaging Contents Display

02 Product Overview

03 How To Use

Packaging Contents Display

Product Overview

How to use

f N
@ Volume +

@ vVolume -

® Power / MFB Button

How to use

® Connect Pairing
1: Press and hold the Power/MFB button for about 2

seconds until the LED indicator starts flashing red and
white. You will hear the voice prompt “Power on,”

followed by “Pairing.”

Mode switching and wearing

1. Normal Mode (Default)

The headphones are in Normal Mode by default. To return to Normal
Mode from ANC, press the MFB button twice quickly. Voice prompt:
“ANC Off.”

2. Transparency Mode

To hear surrounding sounds while listening to music, press the MFB
button twice. Voice prompt: “Transparency Mode.”

3. ANC Mode (Active Noise Cancelling)

To activate noise cancellation, press the MFB button twice again
while in Transparency Mode. Voice prompt: “ANC Mode.”
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Activation

* Active Noise Canceling mode (ANC) blocks the noise from
surrounding environmentwhile wearing ANC001.
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(D) When the red LED indicator starts flashing or you hear the
voice prompt “Battery low,” it's time to charge your
ANCO001 headphones.

(2) Connect the included charging cable to the charging port on
the headphones. You should hear a slight click. Then, plug
the USB end of the charging cable into a USB charger or
computer port.

@ Once connected, the LED indicator will turn solid red to
show that charging has started. When fully charged, the

light will turn solid blue.

@ Charging takes approximately 2 hours.
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(the LED indicator will flash red and blue).

< Setting Bluetooth
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3. Turn on Bluetooth on the second device, select "ANC001"
from the Bluetooth list, and then successfully connect with the
"Connected" voice prompt.
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to "ANCO001" from the Bluetooth list.

Your headset is now connected to two devices.

Tips for Dual-Device Connection
1.When connected to two devices, audio can only play
from one device at a time.

2.To switch playback to the other device, pause or stop

the music on the first device before starting playback on
the second.
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connected through their Bluetooth settings.

Q: What should | do if the device cannot search for the headset
Bluetooth model?

A:If the LED indicator continues to flash red and blue after the
headset is turned on, but your device cannot find the Bluetooth
name of the headset: “ANC001”

Please turn Bluetooth off on your device and then turn it back
on. Also turn the headset off and back on to put it back into the
search and pairing state.

After the device Bluetooth restarts, search for the headset
Bluetooth model "ANCO001" and try to pair it again.

Your device will successfully detect and connect to the headset.
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reduce external noise by 42db. It also has three modes that
can be switched at will.

Q: How can | check the battery level of the headphones?

A: You can check the remaining battery level directly on your
connected device — it is usually displayed as a battery icon or
percentage.

When the battery is low, you'll hear a voice prompt saying
“Battery low.”

Please charge the headphones promptly after hearing this
warning to avoid interruptions to your listening experience.
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instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of
the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different

from that to which the receiver is connected. Consult the dealer or an
experienced radio/TV technician for help.

RF warning statement:

The device has been evaluated to meet general RF exposure

requirement. The device can be used in portable exposure condition

without restriction

Warranty Policy

We provide an 18-month warranty policy. Please consult the customer service manager for specific warranty conditions.

@ Email: Jams-service@outlook.com
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to providing you with the best possible experience.

If you need any help or support, please don’t hesitate to
reach out to us — we're always here for you.

Disclaimer

While every effort has been made to ensure that the
information and procedures in this guide are accurate and
complete, we are not responsible for any errors or
omissions, and we reserve the right to make any changes
to any product mentioned herein without prior notice.




