Open Ear
Headphones

Thank you for choosing the
JAMSYNC-J1 Open-Ear Headphones!

This user manual includes everything you need to

know to get started and enjoy your headphones.

If you experience any issues while setting up or using
your JAMSYNC-J1 headphones, feel free to reach out

to us at: & Jams-service@outlook.com

Before using the product, please read this manual
carefully and keep it for future reference.
You can also find answers to common questions in the

FAQ section at the end of this manual.
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(@ Power On/Off Instructions

Power On: Press and hold the Power/MFB button for about
2 seconds until the LED indicator flashes red and blue. The
headphones are now in pairing mode.

Power Off: Press and hold the Power/MFB button for about
3 seconds until the LED indicator turns red. The headphones

will power off.

Q: Do the headphones reconnect automatically?

A: Yes, if the bluetooth headphones have been previously
paired, press and hold the power button for 2 seconds until you
hear the voice prompt "Power on".

The bluetooth headphones will automatically reconnect to the
last paired device.

Other previously paired devices will need to be manually
connected through their Bluetooth settings.

Q: What should | do if the device cannot search for the
headphones Bluetooth model?

A:lf the LED indicator continues to flash red and blue after the
headphones is turned on, but your device cannot find the
Bluetooth name of the bluetooth headphones: “J1”

Please turn Bluetooth off on your device and then turn it back
on. Also turn the headphones off and back on to put it back into
the search and pairing state.

After the device Bluetooth restarts, search for the headphones
Bluetooth model "J1" and try to pair it again.

Your device will successfully detect and connect to the
headphones.

Q: Can | use the headphones while charging?

A: No. We do not recommend using the headphones while
charging as it may affect your wearing comfort.

Q: Are these headphones waterproof?

A: No, the JAMSYNC-J1 headphones are not completely
waterproof. They are rated IPX5, which means they are water
and sweat resistant for everyday use.

However, do not immerse the headphones in water for a long
time or use them in heavy rain, as this may damage the
headphones and shorten their lifespan.

Q: How can | check the battery level of the headphones?

A: You can check the remaining battery level directly on your
connected device — it is usually displayed as a battery icon or
percentage.

When the battery is low, you’ll hear a voice prompt saying
“Battery low.”

Please charge the headphones promptly after hearing this
warning to avoid interruptions to your listening experience.

Note on static electricity

Static electricity accumulated in the body may cause mild tingling
inyour ears. To minimize the effect, wear clothes made from
naturalmaterials.Others

1. Do not place this headphones in a place exposed to humidity,
dust, soot or steam, or subject to direct sunlight. Do not leave the
headphones in a car for a long time.it may cause a malfunction.
2.Listening with this headphones at high volume may affect
yourhearing.For traffic safety, do not use this headphones while
drivingor cycling.

3. Do not use the headphones in places where it would be
dangerousif you are unable to hear ambient sound, such as at
railroadcrossings, train station platforms, pedestrian crossings,
andconstruction sites.

4. Do not put weight or pressure on this headphones as it may
causethe headphones to deform during long storage.

5. Do not subject the headphones to excessive shock.

6.Clean the headphones with a soft dry cloth.

7.Do not expose the headphones to water. The headphones is
notwaterproof.Remember to follow the precautions below.

8.Be careful not to drop the headphones into a sink or
othercontainer filled with water.

9. Do not use the headphones in humid locations or bad weather,
such as in the rain or snow.

10. Do not get the headphones wet. If you touch the headphones
withwet hands, or put the headphones in a damp article of
clothing, the headphones may get wet and this may cause a
malfunction of theheadphones.

11. If you experience discomfort after using the BLUETOOTH
device,stop using the BLUETOOTH device immediately. Should
anyproblem persist, please contact us.

12.1f you have any questions or problems concerning this
headphones that are not covered in this manual, please contact
us by email at:Jams-service@outlook.com

Disclaimer

While every effort has been made to ensure that the
information and procedures in this guide are accurate and
complete, we are not responsible for any errors or

omissions, and we reserve the right to make any changes
to any product mentioned herein without prior notice.
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Any Changes or modifications not expressly approved by the party responsible

for compliance could void the user's authority to operate the equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the

following two conditions: (1) This device may not cause harmful interference,

and (2) this device must accept any interference received, including interference

that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio

frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However
, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the
following measures:

—~Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The
device can be used in portable exposure condition without restriction.

® Connect Pairing
1: Press and hold the Power/MFB button for about 2

seconds until the LED indicator starts flashing red and
blue. You will hear the voice prompt “Power on,”
followed by “Pairing.”

2: On your device, go to Bluetooth settings, turn on
Bluetooth,select “J1” from the list of available devices,

and wait for the voice prompt “Connected.”
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(1) When the red LED indicator starts flashing or you hear the
voice prompt “Battery low,” it's time to charge your
JAMSYNC-J1 headphones.

() Attach the included magnetic charging cable to the charging
contacts on the headphones. You will hear a soft “click”
sound when the connection is secure. Then, plug the USB
end of the cable into a USB charger or computer port.

@ Once connected, the LED indicator will turn solid red to
show that charging has started. When fully charged, the

light will turn solid blue.

@ Charging takes approximately 2 hours.

@ Care and Safety Tips

1. Do not charge the headphones immediately after exercise.
Before charging, wipe off sweat stains on the charging contacts
with a dry cloth. This helps prevent moisture damage and prolongs
the life of the product.

2. Regular cleaning is recommended, but avoid direct rinsing
or soaking.

Do not expose the speaker grille to running water or immerse

it in liquid, as this may affect the sound quality and speaker
performance.

3. If stored for a long time, charge before use.
This ensures that the battery remains in good condition and
prevents low battery problems after long-term storage.

(2) Warranty Policy

We provide an 18-month warranty policy. Please consult the
customer service manager for specific warranty conditions.

& Email: Jams-service@outlook.com

F: Can | connect one headphones to two devices?
A: Yes, Please refer to the steps below.

1. Follow the standard pairing steps to connect the headphones
to your first device.

2. Once connected, turn off Bluetooth on the first device.
The headphones will automatically enter pairing mode again
(the LED indicator will flash red and blue).
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3. Turn on Bluetooth on the second device, select "J1" from
the Bluetooth list, and then successfully connect with the
"Connected" voice prompt.
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4. Now, turn Bluetooth back on the first device and reconnect
to "J1" from the Bluetooth list.

Your headphones is now connected to two devices.

Tips for Dual-Device Connection
1.When connected to two devices, audio can only play
from one device at a time.

2.To switch playback to the other device, pause or stop
the music on the first device before starting playback on
the second.




