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 INSTRUCTION

Product User Manual

Instructions for refilling essential oil
1.

2.

Please read this instruction manual carefully before using the equipment and keep it in a safe place.
1.

2.

3.

4.

Product Introduction

Notice

Product parameters

Dimension

Capacity

N.W 3.1KG

1000ml

Coverage

Voltage DC12V-2A

12W

≤40dB

Power

Noise 

W248*D181*H390(mm)Packaging size

Product image

W202*D121.2*H322.5(mm)

2000m³

3.8KG

1000ml

DC12V-2A

15W

≤42dB

W288*D181*H390(mm)

W242*D121.2*H322.5(mm)

4000m³

5.5KG

1000ml

DC12V-3A

25W

≤46dB

336*D186*H390(mm)

W289*D126.2*H322.5(mm)

7000m³
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HVAC Connection step: 

Pipe

The new large-coverage fragrance diffuser series, the black technology magnetic lock protects essential oils from 
theft, the new high-efficiency silent plug-in atomizer head, and the fragrance diffusion effect are upgraded again: 
stable mist volume, tiny particles. With a high-speed fan to achieve rapid fragrance diffusion, quick-connect touch
control interface. Multiple ways of use: can be placed independently, wall-mounted, connected to the HAVC system,
one machine for multiple uses, suitable for different scenarios. It uses a cutting-edge diaphragm air pump, which is 
silent and durable, with a lifespan of more than 20,000 hours, suitable for hotels, airports, office buildings, cinemas, 
shopping malls, entertainment clubs and other places.

Before refilling essential oils, stop the device for 2 minutes, an

connect to WiFi through the mobile phone APP , so that the working status of the device 
    can be controlled in the same network even if the user are not there.

d 
unscrew the essential oil bottle after the essential oil flows back 
inside the atomizer head.
It is recommended to control the amount of essential oil added 
within 45 days each time to avoid deterioration of essential oils due 
to oxidation.

Open the lock with the key, pull out the 
atomizer head and take out the 
essential oil bottle.
Put the essential oil into the essential oil 
bottle and put the essential oil bottle 
back into the atomizer head.
Put the atomizer head in and lock it in 
the card slot.
Connect the power supply and turn on 
the power, set the working time, and 
the device starts working.

Do not use overloaded power sockets, damaged power cables or adapters, otherwise your safety may be 
endangered. To avoid fire hazards; please replace them in time if found.
If you are not a technician, please do not try to modify, disassemble, or repair the equipment to avoid damage 
to the equipment. If the equipment is abnormal, please check whether it is operated according to normal usage 
requirements or follow the troubleshooting instructions. If the problem cannot be solved, please contact sales
in time.
The equipment must not be inverted or tilted when in use. If the equipment needs to be transported to other 
locations, please maintain and clean the equipment first (see Equipment Maintenance for details) before packaging 
and transporting , avoiding essential oil penetration and damage to the equipment.
Please maintain and clean the equipment regularly to ensure that the equipment is in optimal working condition.
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Screw the HVAC Connector into the fog outlet of the atomizer head, insert one end of the Pipe into 
the HVAC Connector, and check that the connector is firmly inserted.Then connect the other end of 
pipe with the air inlet port of the Heating Ventilation and Air Conditioning equipment.At last,turn on 
the fragrance equipment when you run the HVAC equipment,the scented air will circulated and 
distributed throughout the space, creating a pleasant and inviting ambiance.
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This warranty card is a quality guarantee and must be filled out truthfully.

After-sales service

Troubleshooting  

Problem Solution Problem Solution
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noise
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The equipment is under warranty for one year from the date of sale and shipment, but the outer shell, power 
supply, wire and external sealing ring and other wearing parts are not covered. Damage caused by human or 
accident is also not covered by the warranty. Paid repairs are implemented beyond the free warranty period.
If you encounter any after-sales problems, please contact the authorized sales service providers in each region, 
or contact our company's sales center.Before preparing to repair the equipment, please first try to solve the following problems according to the 

following methods.

Please check whether the power adapter is the 
input voltage and input current required by the 
machine, and the DC end has been correctly 
inserted
The working program set by the equipment, 
whether it is currently in working time

Are the essential oil bottle and the 
atomizer head tightened
Is the atomizer head seal 
deformed or damaged
Is the atomizer head damaged

The air pump is loose, re-fix the air 
pump. 
The air pump is damaged, 
replaced with a new one.

Is the air pump working, and whether there is 
airflow at the mist outlet
Are the atomizer core and oil suction pipe loose or 
blocked
Is the air nozzle seal damaged and detached

HVAC
Connector

Equipment maintenance

Tips
                

              
              

            

light will turn on.

atomizer (refer to Picture ①). It can be replaced at any time when the atomizing core malfunctions.

In order to ensure the best fragrance diffusion effect, please check and maintain the equipment every six 
months. When a new fragrance needs to be replaced or the fragrance diffusion effect is weakened, the 
equipment should also be maintained:

Unscrew the used essential oil bottle.
Pour an appropriate amount of alcohol into the essential oil bottle and clean it.
After cleaning, pour a small amount of alcohol, install the essential oil bottle on the equipment, and turn on      
the equipment for 5 to 8 minutes.
After cleaning the equipment, turn off the power.

3. Operation instructions
       

      
           

      

          
             

    

           
     

 

When the power is turned on, the buzzer sounds once, and the machine is in standby mode. The buzzer will
beep briefly every time when there is an interactive operation.

Touch the switch briefly, and the fan working indicator light up from bottom to top in a cycle. Touch the switch 
again in sequence, and the machine will cycle between 1st gear, 2nd gear, 3rd gear, and standby. Return to
standby mode after any gear working time ends.

When the machine is working, press and hold the touch switch for 2 seconds, the buzzer will sound once, and
the machine will switch working mode.

After long pressing the switch for 5 seconds, it enters the network distribution mode, the 
network distribution indicator light flashes, and it stays on after the matching is successful. After long 
pressing the switch for 10 seconds, the machine shuts down, the buzzer beeps once, all lights go out
and the device is restored to factory settings.

2. After the WiFi mode is successfully connected for the first time, you can directly use the same mobil

1. When the machine is powered on and connected to WiFi, it will first work in the gear mode, and the gear

e

1.

phone to connect to the machine and operate it in the basic gear mode.
3. The machine comes with a spare atomizing core. The spare atomizing core is located at the bottom of the 

2.
3.

4.
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1. WIFI Panel description:

Wifi mode 

Working

Network 
configuration 
indicator light

indicator light

3rd gear 

2nd gear

1st gear

Touch switch

⑤、

Touch switch: Turn on and switch working mode.

Working gear: 1st gear (60:120, 8H); 2nd gear (60:60, 8H); 

3rd gear (120:60, 8H)

Working indicator: When the machine is turned on, the 

light will light up from bottom to top in a cycle.

Wifi mode: Press and hold the touch switch for 2 

seconds to switch.

Network configuration indicator light: Press and hold the 
touch switch for 5 seconds to switch to the network configuration 
mode. The indicator light flashes quickly in network configuration 
mode, After successful network configuration, the indicator light 
is always on. 

Spare atomizer core

①

Control panel description



Warning:
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. 
-- Consult the dealer or an experienced radio/TV technician for help.
Warning: changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment
Radiation Exposure Statement 
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. 
This equipment should be installed and operated with minimum distance 20cm between the 
radiator and your body.


