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welcome to use
VERTU QUANTUM

Device model: VTL-202402

Device name: VERTU QUANTUM 5G Digital Mobile phone

Manufacturer: chengdu VERTU Business and service Management Co., Ltd.



Introduction

Thankyou for choosing VERTU QUANTUM Satellite mobile terminal . The product also has the function of5G digital mobile phone. To keep
your mobile phone in the best condition, please read this Guide carefully and keep it for later use.

Legal statement

copyright ©2025 VERTU. All Rights Reserved.

The copyright of this document belongs to chengdu VERTU Business and service Management Co., Ltd. without the written permission of the
copyright owner, no unit or individual may extract, reproduce or translate by any means.

All rights reserved

we will timely correct the printing errors and discrepancies with the latest information in this Guide. These changes are made without prior
notice | but will be incorporated into a new version of the document.

The figures in this Guide are for illustration purposes only. If there is any inconsistency between the figures and the actual product, the actual
product shall prevail; for other related parameters such as mobile phone structure, battery, and charger, please refer to the actual product.
Accompanying accessories included may vary according to the model and function of the purchased product, please refer to the actual contents
inside the packaging box.

Trademark statement

The trademarks and ownership of other product names, company names, and service names mentioned in this Guide belong to their respective
owners.

More service and product information
customer service hotline: 400-1250-888.

please visit the website (https://www. vertu.com) for information on mobile phone pre-installed apps, software update support and other
self-service services.
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FCC RF Exposure Information (SAR)

This phone is designed and manufactured not to exceed the emission limits for exposure to radio frequency (RF) energy set by the Federal
communications commission of the united states.

During SAR testing, this device was set to transmit at its highest certified power level in all tested frequency bands, and placed in positions that
simulate RF exposure in usage against the head with no separation, and near the body with the separation of 10 mm . Although the SAR is
determined atthe highest certified power level, the actual SAR level of the device while operating can be well below the maximum value. This is
because the phone is designed to operate at multiple power levels So as to use only the power required to reach the network. In general, the
closer you are to a wireless base station antenna, the lower the power output.

The exposure standard for wireless devices employing a unit of measurement is known as the specific Absorption Rate, or SAR. The SAR limit
set by the FCC is 1 .6 W/Kg.

This device is complied with SAR for general population/uncontrolled exposure limits in ANSI/IEEE C95. 1 -1992 and had been tested in
accordance with the measurement methods and procedures specified in IEEE1528.

The FCC has granted an Equipment Authorization for this model phone with all reported SAR levels evaluated as in compliance with the FCC
RF exposure guidelines. SAR information on this model phone is on file with the FCC and can be found under the Display Grant section of

Www. fcc. govloetiealfccid after searching on FCC ID: *****. The FCC ID also can be found on the device when you open settings >About phone
> FCC ID.

For this device | the highest reported SAR Value for usage against the head is *** W/kg, and for usage near the body is *** W/kg.

while there may be differences between the SAR levels of various phones and at various positions, they all meet the government requirements.
SAR Compliance for body-worn operation is based on a separation distance of 10 mm between the unit and the human body. carry this device
at least 10 mm away from your body to ensure RF exposure level compliant or lower to the reported level . To support body-worn operation,
choose the belt clips or holsters, which do not contain metallic components, to maintain a separation of 10 mm between this device and your
body.

RF exposure compliance with any body-worn accessory, which contains metal, was not tested and certified, and using such body-worn
accessory should be avoided.




FCC Regulations

This device complies with part 15 of the FCC Rules. operation is subject to the following two conditions: (1) This device may not cause harmful
interference | and (2) this device must accept any interference received, including interference that may cause undesired operation.

CAUTION:
changes or modifications not expressly approved by the manufacturer could void the user's authority to operate the equipment.

Co-ocation of this product with other transmitters that operate simultaneously are required to be evaluated using the FCC multi-transmitter
procedures.

3 NOTE:
This equipment has been tested and found to comply with the limits for a class B digital device, pursuant to part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
- consult the dealer or an experienced radio/Tv technician for help.




IC Notice

This device complies with Industry canada license-exempt RSS Standard(s). operation is subject to the following two conditions:
(1) this device may not cause interference, and

(2) this device must accept any interference, including interference that may cause undesired operation of the device.

This class B digital apparatus complies with canadian ICES-003.

|C: *rxxwn

IC Radiation Exposure statement
This EUT is in compliance with SAR for general population/uncontrolled exposure limits in IC RSS-102 and had been tested in accordance with
the measurement methods and procedures specified in IEEE 1528 and IEC 62209 . This equipment should be installed and operated with

minimum distance of 1 . 0 cm between the radiator and your body. This device and its antenna(s) must not be Co-located or operating in
conjunction with any other antenna or transmitter.

operations in the band 5. 15~5.25 GHz are restricted to indoor use only.

DécClaration d'exposition aux radiations d'IC

ce matefielal essai (MAE) est conforme au DAS et repond aux limites d'exposition non Contrﬂlee pour une utilisation par le grand public selon

la norme CNR-102 d"IC. Il a #t# test& conformément aux mé#thodes et aux modes op#ratoires de mesure Sp#cifi#S dans la norme IEEE 1528 et
la norme de la CEl 62209. cet équipement doit &tre installé et util is& & une distance d'au moins 1,0 cm entre le radiateur et votre corps.

cet appareil et ses antennes ne doivent pas se trouver pr&S d'une autre antenne ou d'un autre &metteur ni &tre util is&S avec de tels Equipe-
ments.




specific Absorption Rate (EU SAR)

your mobile device is a radio transmitter and receiver. It is designed not to exceed the limits for exposure to radio waves recommended by
international guidelines. These guidelines were developed by the independent scientific organization ICNIRP and include safety margins
designed to assure the protection of all persons, regardless of age and health.

The guidelines use a unit of measurement known as specific Absorption Rate, or SAR. The SAR limit for mobile devices is 2 w/kg and the

highest sAR Value for this device when tested atthe head was 0.963 W/Kg*, and when tested atthe body was 1 .570 w/kg* with 5 mm distance.
As mobile devices offer a range offunctions, they can be used in other positions, such as on the body as described in the user manual**.

As SAR is measured utilizing the device's highest transmitting power, the actual SAR Of this device while operating is typically below that
indicated above. This is due to automatic changes to the power level of the device to ensure it only uses the minimum power required to
communicate with the network.

* The tests are carried out in accordance with EN 50360, EN 50566, EN50663, EN 62209-1 and EN 62209-2.
** please see body worn operation in the user manual .

CE Caution

Battery caution

. There is a risk of explosion if battery is replaced by an incorrect type.

- Dispose of used batteries according to the instructions.

- Do not dispose of a battery into fire or a hot oven, or mechanically crush or cut a battery. Doing So can result in an explosion.

- Leaving a battery in an extremely high temperature surrounding environment can result in an explosion or the leakage of flammable liquid or
gas.
- A battery subjected to extremely low air pressure may result in an explosion or the leakage of flammable liquid or gas.

USB Port
This product shall only be connected to a USB interface of version USB2.0.

proper use

As described in this guide, your device can be used only in right location. If possible, please do not touch the antenna area on your device.
Do not expose your device to extreme temperatures lower than - 10 oc and higher than + 45, c.




EU DECLARATION OF CONFORMITY c €

Hereby, Chengdu Xiaochen Technology Co., Ltd declares that the radio equipment model VTL-202402 complies with Directive 2014/53/EU.
The full text of the EU Declaration of conformity is available atthe following internet address: https://www. vertu. com

This device operates in the 5150-5350MHz and 5925-6425MHz frequency range and is restricted to indoor use only.

AT BE BG HR CcY cz DK
EE Fl FR DE EL HU IE
IT Lv LT LU MT NL PL
PT RO SK S | ES SE UK(NI)

DATOS ELECTRICOS DE OPERACIZIN:
Telafono: 3.87 v___-

Adaptador de corriente calcc:
Entrada: 1 00 - 240v ~ 50/60Hz1 .5 A

salida: 5.ov—-—-- 3.0A/9.0v--- 3.0A/15.0v—--- 3.0A/20.0v--- 3.25A
PPS: 5.0-11.0V—— 5.0A/5.0-20.0V —— 3.25A




safety precautions

Operation Bands: Maximum output power(conducted)

GSM900: 880-915MHz(TX), 925-960MHz(RX) : 32.73dBm

GSM1800: 1710-1785MHz(TX), 1805-1880MHz(RX) : 30.24dBm
WCDMA Band 1: 1920-1980MHz(TX), 2110-2170MHz(RX) : 24.21dBm
WCDMA Band 5: 824-849MHz(TX), 869-894MHz(RX) : 24.6dBm
WCDMA Band 8: 880-915MHz(TX), 925-960MHz(RX) : 24.4dBm

LTE Band 1: 1920-1980MHz(TX), 2110-2170MHz(RX) : 24.35dBm
LTE Band 3: 1710-1785MHz(TX), 1805-1880MHz(RX) : 23.36dBm
LTE Band 5: 824-849MHz(TX), 869-894MHz(RX) : 25.05dBm

LTE Band 7: 2500-2570MHz(TX), 2620-2690MHz(RX): 23.35dBm
LTE Band 8: 880-915MHz(TX), 925-960MHz(RX): 24.67dBm

LTE Band 20: 832-862MHz(TX), 791-821MHz(RX): 24.82dBm

LTE Band 28: 703-748MHz(TX), 758-803MHz(RX): 24.92dBm

LTE Band 34: 2010-2025MHz(TX/RX): 24.16dBm

LTE Band 38: 2570-2620MHz(TX/RX): 24.52dBm

LTE Band 40: 2300-2400MHz(TX/RX): 24.40dBm

LTE Band 41: 2496-2690MHz(TX/RX): 26.47dBm

LTE Band 42: 3400-3600MHz(TX/RX): 24.14dBm

NR Band 1: 1920-1980MHz(TX), 2110-2170MHz(RX) : 24.32dBm
NR Band 3: 1710-1785MHz(TX), 1805-1880MHz(RX) : 24.55dBm
NR Band 5: 824-849MHz(TX), 869-894MHz(RX) : 24.58dBm

NR Band 7: 2500-2570MHz(TX), 2620-2690MHz(RX): 24.24dBm
NR Band 8: 880-915MHz(TX), 925-960MHz(RX): 24.43dBm

NR Band 20: 832-862MHz(TX), 791-821MHz(RX): 24.38dBm

NR Band 28: 703-748MHz(TX), 758-803MHz(RX): 24.98dBm
NR Band 38: 2570-2620MHz(TX/RX): 25.2dBm
NR Band 40: 2300-2400MHz(TX/RX): 24.6dBm
NR Band 41: 2496-2690MHz(TX/RX) : 26.86dBm
NR Band 77: 3600-4100MHz(TX/RX) : 27.25dBm
NR Band 78: 3300-3800MHz(TX/RX) : 27.16dBm



2.4G WIFI: 2412-2472MHz : 16.73dBm(EIRP)

5G WIFI: 5150-5725MHz: 17.60ddBm(EIRP)

5.8G WIFI 5725-5850MHz: 13.21dBm (EIRP)

6G WIFI 5945~ 6425MHz:16.36dBm(EIRP)

BT: 2402-2480MHz 17.76dBm(EIRP) BLE: 2402-2480MHz 9.99dBm(EIRP)
13.56MHz NFC -5.21dBuA/m@3m

GNSS(GPS/BDS/GLONASS/Galileo) RX

The radio equipment supports "USB D D
PD fast charging" , the power | |

—

delivered by the charger must be

between min 15 Watts

required by the radio equipment, and max 100 Watts in
order to achieve the maximum charging speed

15-100|

userPD




safety precautions

safety instructions
- If your mobile phone is lost or stolen, please report the loss of nano-SIM/nano-UIM Card according to relevant regulations of the operator. This
will protect you from economic losses caused by other people's risky calls.

. To avoid misuse of your mobile phone, please take preventive measures such as:
Enable the PIN Code of nano-SIM/nano-UIM Card .

Enable the mobile phone password.

Try to carry it with you.

Routine use

- Do not touch or cover the antenna area during a call, So as to avoid affecting the call effect and consuming more power, thus reducing the call
time and standby time.

- Do not cover objects or paste films on the light sensor, So as to avoid affecting the normal use of mobile phone. If you want to use the screen
protective film, do not wrap the light sensor part. It is recommended that you use a special screen protective film with an opening for the light
sensor.

- some people are prone to epilepsy or vertigo in flashing lights (such as watching TV). If you have had a similar episode, please consult your
doctor before playing mobile games or using the flash function.

- please put the mobile phone in a place that is hard for children to reach, So as not to treat it as a toy and cause personal injury.

- please use original or manufacturer-approved accessories. The use of any unauthorized accessories may affect the performance of the
mobile phone, violate the warranty clauses ofthe mobile phone and relevant national regulations on communication terminal products, and
even cause personal injury.

- when cleaning the mobile phone, please turn it off first and use a soft anti-static cloth. Be careful notto use chemical agents such as
detergents, alcohol, thinners or benzene when cleaning the surface of your mobile phone.

- Do not contact the magnetic stripe card with your mobile phone for a long time, otherwise it may lead to degaussing of the magnetic stripe.

- Do not expose your mobile phone to strong sunlight, So as to avoid damage due to excessive heat.




- Do not store or use the mobile phone in a high-temperature environment or an environment that can generate high temperature (such as near

or inside a water heater, microwave oven , hot cooking equipment or pressure container) to avoid damage.

- please keep the mobile phone dry and prevent all kinds of liquids from entering the inside of the mobile phone to avoid damage.
- Do not throw or knock the mobile phone to avoid damaging its screen and internal circuit board.

- Do not connect with other unmatched equipment.

. Do not disassemble the mobile phone.

- Do not use the mobile phone for a long time during charging

- please do not put inflammable and explosive articles together with the mobile phone to avoid danger.

- It is forbidden to put the mobile phone under high temperature or throw it into fire, So as to avoid explosion.

- If the mobile phone will not be used for a period of time, please turn it off and store it in a dry, dark and cool place.

' i‘i_please do not listen to it at a high volume for a long time, because high sound pressure can easily cause hearing damage.

Traffic safety

- please follow the relevant traffic regulations when driving, and do not use the mobile phone.

- The vehicle's electronic equipment may malfunction due to radio interference from the mobile phone. In case of any abnormality, please
consult with its manufacturer about the restrictions on using the mobile phone.

- Do not place the mobile phone above the vehicle airbag or in an area that can be covered by the deployed airbag.

- please abide by the relevant regulations of the airline, and do not use mobile phones in areas and during periods when they are prohibited.

necessary, please turn off the mobile phone.

Medical equipment

- In hospitals or rest homes and other places with special requirements, please observe the regulations, pay attention to the use restrictions of

mobile phones, and turn off your mobile phones in time.

. The radio waves of mobile phones may affect some medical devices, such as cardiac pacemakers, cochlear implants and hearing aids. A

distance of at least20 cm shall be kept between mobile phones and these medical devices. If something unusual has occurred, consult with the

manufacturer of your phone about any restrictions on its use.




Flammable and explosive area

- Before entering an area where explosion may occur due to potential factors (such as gas stations, oil warehouses and chemical plants),
please turn off the mobile phone if it is not specially designed for such areas.

- Do not use mobile phones, install batteries or charge them in such areas, because sparks may cause explosion or fire in these environments,
resulting in personal injury.

. To avoid interfering with the blasting operation, please turn off your mobile phone in accordance with relevant regulations near the electric

detonators in the explosion area and where similar signs such as turning off mobile phones are posted.

Electronic equipment

- The use of radio frequency equipment including mobile phones may cause interference to some electronic devices with poor shielding
performance, such as some electronic systems in motor vehicles. please consult the device manufacturer before using mobile phones if
necessary.

- using mobile phones near electrical equipment such as televisions, telephones, radios and personal computers may cause interference.




use of battery

- using non-VERTU Certified or incompatible batteries, chargers or power supplies may damage the device, shorten its service life, and cause

fire | explosion, or other hazards.

- please use the device within the temperature range of o, ¢c~35, c, and store the device and its accessories within the temperature range of

-20 ec~+45, C. Extreme temperature will damage the device, reduce the charging capacity and the service life of the device and battery.
. The battery of this device is a non-removable built-in battery, and removal may cause fire or explosion.

- Do not change or replace the built-in battery in the device by yourself. Batteries can only be changed or replaced by VERTU Or a VERTU-cer-
tified service provider.

- Do not place the device or battery in or near heating devices such as microwave ovens, oven or radiators. keep the device and battery away
from high temperature and sunlight, otherwise the device and battery may explode or fire due to overheating.

- Do not disassemble, pinch or puncture the device as this may result in an explosion or fire.

- Do not throw the device into fire to avoid explosion.

- please disconnect the adapter in time after the device is fully charged. overcharging may shorten the battery life.

- If the device is not used for a long time, please charge it by about 50% and then store it in a dry, dark and cool place.

If the battery is damaged or shows signs of bulging or leaking, stop using it immediately and contact vVERTU Or a VERTU-certified service
provider for replacement.

. The mobile phone will generate heat during charging and high-load operation. please do not cover or wrap the mobile phone and charger, nor
place them near inflammables and explosives.

use of charger

- In order to improve charging efficiency and ensure charging safety, please use 220VAC.

- Do not short-circuit the charger, otherwise it will cause electric shock, smoke and damage to the charger.

- Do not use the charger when the power cord is damaged, otherwise it may cause fire and electric shock.

- Do not place a container containing water beside the charger, So as to avoid overheating, electric leakage and failure of the charger caused
by splashing water.

- Do not disassemble or modify the charger; otherwise, it may cause personal injury, electric shock, fire and damage to the charger.

- Do not use the charger in high-humidity places such as bathrooms, otherwise it will cause electric shock, fire or damage to the charger.

- Do not touch the charger, wire and power socket with wet hands; otherwise it may cause electric shock.




- Do not put heavy objects on the power cord or try to modify the power cord, otherwise it may cause electric shock or fire.

- please unplug the power plug from the socket before cleaning and maintenance. Hold the charger when pulling out the plug. pulling the
power cord hard will damage the power cord, which may cause electric shock or fire.

- Do not charge in the following places: places with strong sunlight and high temperature; damp, dusty or vibrating places (easily causing

faults).

Disclaimer

- In any case, VERTU Shall not be liable for any loss (including losses caused by failure to use the phone in accordance with the instructions
in this Guide), such as loss of company profits, loss of reputation, business interruption, or loss/ change of stored data, etc., as well as any
special, accidental, consequential or indirect losses arising therefrom.

. VERTU Will not be liable for any loss caused by improper use of communication hardware or software not designated by vERTU, or for any
security threats arising from custom Os updates. Any attempt to customize the os may result in the device or applications not functioning
properly.

. VERTU does not provide any warranty or assume any technical support responsibility for information, materials, documents, third-party
software, or other products and services obtained through the mobile phone, nor does it accept any liability for the use of such information,
materials  documents or other products and services by the user.

- Modifying the mobile phone Os, installing third-party phone ROMs, and downloading, uploading, and installing third-party software programs
not designated by VERTU may lead to security threats, performance failures, loss of user data, unavailability of applications, and other
anomalies. These actions will result in the loss of the mobile phone's warranty.

. The contents ofthis Guide are provided "as is". VERTU makes no warranty of any kind, express or implied, with respect to the accuracy,
reliability and content of this document unless otherwise required by applicable law.

. The pictures and text information in this Guide are for reference only. For accurate information, please refer to the actual product. If any
content is updated, it will be incorporated into the new version of document. o Available features and additional services for a mobile phone
may vary depending on the device, software or service provider.

. The functions and product features described in this Guide depend on the mobile network service provider and the software you install.
Therefore | the description in this Guide may not be completely consistent with that of the mobile phone or accessory you purchased.

. The daily use of the mobile phone involved in this Guide is based on its default settings.




- Additional charges may be incurred for sending and receiving information, using the data network for uploading and downloading, performing
automatic synchronization, or using location-based services. If you want to avoid additional costs and choose the appropriate data plan,

please contact the mobile network service provider.

SAR

The maximum specific absorption rate (SAR) of electromagnetic radiation of this product is 2.0 wfkg, which meets the requirements ofGB
21288-2022.




Getting Started

Your phone

The mobile phone supports satellite mobile communication function, China Unicom 2G/36/4G/5G network, China Mobile 2G/4G/5G natwork,

China Telecom 2G/4G/5G and China Broadcasting 5G network, and is compatible with cellular mobile communication. The product appearance
is shown in the following figure,
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Description of buttons

power button

- press and hold for 3s to 10s to open the option menu of mobile phone, and you can choose to shutdown or restart the mobile phone.
- press and hold for more than 10 seconds to force the phone to restart.

- press this button once to switch the phone to sleep mode (screen locked).

- wake up the phone from sleep mode.

volume button

. Adjust the volume.

system navigation
on the home screen  click settings > utility Assistance > system Navigation Mode to select traditional virtual navigation or gesture

navigation. The button functions of traditional virtual navigation are as follows:

Homepage button O
- Return to the home screen from any interface.

. press and hold this button to activate the voice Assistant.

Recent application button [
. click to open the list of recent applications.

- Double-click to switch to the recently used application.

Return button <

- click this button to return to the previous interface.

The gesture navigation operation is as follows:
To return to the previous screen: swipe inward from the left and right sides of the screen.
To return to the main screen: swipe up from the middle area atthe bottom edge of the screen.

To view the recent application: slide up from the middle area atthe bottom edge of the screen and stay there.




Interface icons
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Battery
The lithium battery attached to the device is a non-removable built-in battery. when recharging the battery, fully charge it each time when the

power is exhausted or nearly exhausted. please do not keep your mobile phone battery at high or low power for a long time.

charging
Insert the connector of the charger into the charging socket atthe bottom of the mobile phone as shown in the figure, and plug the charger into

the power supply.

. The battery attached to the device is a non-removable built-in battery, and it is strictly prohibited to remove the battery. when the battery
level of the mobile phone is extremely low, it may not be able to turn on after a short time of charging. At this time, please continue charging
for 20 minutes and try again. If it still cannot be used after a long time of charging, please contact the after-sales service.

. when charging is started, the charging status icon will appear in the upper right corner of the mobile phone screen on the standby
interface. If charging is stopped, a charging animation will appear on the screen to indicate that it is being charged. If the mobile phone has
not been used for a long time or is overused when its battery level is low, it may take some time before the charging indication appears on

the screen after charging starts.




- During power-on charging, when the battery level indicator icon changes from the "charging" symbol to "Full", it indicates that the charging is
completed. In case of power-off charging, a prompt message indicating that the charging has been completed will be displayed on the mobile
phone screen. Generally, the whole charging process takes 3~4 hours (full charge each time). It is normal that the battery, mobile phone and
charger will become moderately hot during charging.

- After charging is completed, disconnect the charger from the AC Power outlet and disconnect the mobile phone from the charger.

. when your phone is abnormal and needs to be reset, you can try to restart it by long pressing the power button for more than 10 seconds.
Getting started

Installation of nano-SIM/nano-U IM Card

O Warningl

please use the standard nano-SIM/nano-UIM Card provided by the operator. Do not insert other types of cards or cut-out cards to avoid
damaging the phone.

1 . please use the attached ejector pin to push out the card tray. Do not use sharp objects instead. If a non-standard card pin is used, the card
may not be taken out smoothly. The card pin should be aligned with the center of the round hole of the card tray to avoid damaging the mobile

phone.




2. Install the nano-SIM/nano-UIM Card in the direction shown by the arrow and insert it into the slot.

Notes:

. The mobile phone supports the dual-card and dual-standby. Both slots support nano-SIM/nano-UIM Cards.
- Do not insert or remove the nano-SIM/nano-UIM Card when an external power supply is connected.

- please keep the card out of reach of children to avoid swallowing it by mistake or causing other injuries.

startup and shutdown

startup: press and hold the power button until the startup screen is displayed. Enter your PIN Code if prompted.

shutdown: press and hold the power button for 3~ 10 seconds and select shutdown > click to shut down.




unlocking of nano-SIM/nano-UIM Card

setting the PIN Code and screen lock password of the nano-SIM/nano-UIM Card can prevent others from using your mobile phone without
permission.

unlocking method of nano-SIM/nano-UIM Card

Enter the PIN Code and click "End". If an incorrect PIN Code is entered for three consecutive times , the nano-SIM/nano-UIM Card will be locked
by the network and the mobile phone will be required to enter a Puk code.

For the use of pIN Code and PIN2 code, please refer to the instructions for nano-SIM/nano-UIM Card provided by the operator.

N, tes:

The nano-SIM/nano-UIM Card will carry an initial PIN Code (4 to 8 digits). It is recommended to change it into your private password as soon as

possible.

unlocking of phone screen

If you have set a screen lock pattern or password, after the mobile phone screen is locked, you need to enter the pattern or password to unlock
it. If you have forgotten the screen lock pattern or password, please contact your retailer or local authorized repair service center.

screen lock pattern or password setting method

select settings > password and security > screen LocK Password > pattern/simple password/complex password on the screen, follow the

prompts to set a pattern or password, and press Ok.

pr. mpt:
You can also set Fingerprint unlock or Facial Recognition unlock as needed, select settings > password and security > Fingerprint/Face
Recognition , and follow the screen prompts to set it.

Network connection

After the nano-SIM/nano-UIM Card and mobile phone are unlocked successfully, the mobile phone will automatically search for available

networks. After the network is searched | the mobile phone enters standby mode.

m N, te:

If the screen prompts that there is no network signal or no service, you can only dial the emergency call number, such as 1 12 and others.

consult the carrier for specific emergency numbers supported.




screen lock and unlock
when the phone is turned on, press the power button to lock the screen. The screen will turn off and be completely black. At this time, the

phone enters sleep mode. sleep mode is a power-saving mode, which can prevent misoperation of the screen or buttons. If you leave your
phone idle for a certain period of time, it will automatically switch to sleep mode.

press the power button again to light up the screen, and slide upwards to unlock. please enter the unlocking pattern or password if necessary.

4 Note:

when your phone system crashes due to abnormal reasons, you can try to press and hold the power button for 10 seconds to restart the

phone.




Instructions for NFC Of Micropower Device
(1) It conforms to the specific provisions and application scenarios of "catalogue and Technical Requirements for Micro-power short-Distance

Radio Transmission Equipment", antenna type and performance, control, adjustment and switching methods;

This NFc functional product is a class C device defined in part | Of the catalogue and Technical Requirements for Micro-power short-Dis-
tance Radio Transmission Devices. It can be used as access control card  metro card and bus card.

To turn on/off the NFc function, select settings > More connection > NFC.

Antenna type: coil antenna.

performance: 13 .56 MHz near-field magnetic inductive coupling.

power control: about 1w under normal conditions and about 60mw in low power consumption mode.

(11) Do not change the use scenario or conditions, expand the transmission frequency range, increase the transmission power (including
installing additional RF Power amplifiers), and do not change the transmitting antenna without authorization;

(111) No harmful interference shall be caused to other lawful radio stations, and no protection against harmful interference shall be proposed;
(V) It shall withstand the interference of industrial, scientific and medical (ISM) application equipment with radiated RF energy or other legal
radio station interference;

(v) In case of causing harmful interference to other legal radio stations, the use must be stopped immediately, and can only be resumed after
taking measures to eliminate the interference;

(v1) The use of micropower devices within aircraft and in electromagnetic environment protection areas defined by laws, regulations, national
provisions and standards, such as radio observatories, meteorological radar stations, satellite ground stations (including TT&c, ranging,
receiving, and navigation stations), mixed military-civilian radio stations, airports, etc., must comply with the regulations of electromagnetic
environmental protection and relevant sector authorities;

(v11) The use of all types of model remote controllers is prohibited in areas within a 5000 -meter radius centered on the center point of the
airport runway;

(vill) Environmental conditions such as temperature and voltage during the use of micropower devices.

The product operates within a temperature range of oec = 35, c, and the working voltage range is 3.5v ~ 4.4v.




certification Information and Description

Query path of ccc, CMIIT ID, hazardous substance content status, green product identification and new network access license mark:
settings > About the Device > Authentication Information.

The CMIIT ID Can also be found on the tags on the device body and the packaging box.

You can verify the authenticity by visiting the Ministry of Industry and Information Technology's administrative service platform at

https://wxk. mitgov. cn

or by scanning the QR Code below, and entering the digital code (21 -digit code) of the new network access permission mark and the device's

unique identifier (IMEI number affixed on the device body).




Introduction to Main Functions

operation

Description

Menu path

Make a call

Make voice and IP Calls.

H. me screen >> phone

New information

Edit the information content send or store it.

H. me screen > a >°

Reading information

Read the information received.

Home screen >E

Information setting

set the mobile phone information function.

H, me screen E > = > gettngS

Add a contact

Add a new contact.

H. me screen > > °

view recent calls

Browse recent call logs.

H. me screen > > ph. ne

Time setting

set the phone time and date.

H, me screen >[E > system and
updates > Date and Time

Backlight brightness

set the current backlight brightness of your phone.

Home Screen > [A] > Display > Brightness

screen lock pattern
and password

Follow the prompts to set a screen lock pattern or password. If you
have set a screen lock pattern or password, after the mobile phone
screen is locked, you need to enter the pattern or password to unlock it.

H. me screen > [A] > passw, rd and
security > Lock screen password > pattern/
simple password/complex password

Home screen > system

Alarm clock set the date and time of alarm clock, reminder type, etc. L =
Applications > > Alarm clock
calendar check dates  festivals and solar terms. H° me screen > 9
the st tch functi Home screen > system
stopwatch use the stopwatch function. Application > = > st, pwatch
camera Take photos or videos. H. me screen > [B]

Graphic library

view and manage pictures and videos in your phone.

H, me screen > B




All preset applications of the device include: VDAO, vertu Life, Find vertu, Gallery, phone, Message, Micron Browser, camera, settings,

calendar clock Mobile Manager, Theme store, App store, VERTU Video, vbox, LUXGPT, voice Assistant, card pack, File Management,
weather weibo, one-touch switchover, International Traffic, contacts, calculator, sound Recorder, Notepad, UIM Card application, and

compass.




simple Troubleshooting

If the following phenomena occur during use of your mobile phone, please refer to the relevant information below first. If it cannot be solved,

please contact the dealer.

problem 1 : poor signal reception
Answer:

1) The network signal in your current location is relatively weak (for example, in the basement or near a building), So that radio waves cannot
be effectively transmitted. please move to a position where you can receive network signals well .

2) The network is busy at present (for example, the traffic of the network during peak hours may be too high to cause calls). please avoid using
your phone at similar times or try again later.

3) You are too far away from the docking station. please request a map of the service area from your network operator.

problem 2: Echo or noise

Answer:

1) The quality of network trunk lines of some network operators is poor. please hang up and re-dial . perhaps you can switch to a better quality
network trunk or telephone line.

2) The local telephone line quality is poor. please hang up and re-dial. perhaps you can switch to a better quality network trunk or telephone
line.

problem 3: unable to select specific functions

Answer: The network operator does not support these features, or you have not yet subscribed to a service that provides them. please consult

the network operator.

problem 4: Battery not charged
Answer:

1) The battery or the battery charger has been damaged. please contact the agent.




2) The mobile phone temperature is lower than 0, c or higher than 35, c. please pay attention to the environment when charging the battery,

and avoid too high or too low temperature.

problem 5: shorter standby time

Answer:

1) standby time is related to the system settings ofthe network operator. The standby time of the same mobile phone under different network

operators' systems is not the same. If you are in an area with weak signal, please turn off your mobile phone temporarily.

2) If the mobile phone cannot connect to the network, it will continuously transmit signals for searching base stations. The phone will continue to
drain battery power, resulting in shorter standby time. please move to a place where you can access the network, or turn off your mobile phone
temporarily.

problem 6: unable to turn on

Answer: The battery has run out. please charge the battery of your mobile phone as soon as possible.

problem 7: nano-SIM/nano-UIM Card error

Answer:

1) The nano-SIM/nano-UIM Card is faulty or damaged. please submit the nano-SIM/nano-UIM Card to the network operator for testing.
2) The nano-SIM/nano-UIM Card is not inserted correctly. please insert the nano-SIM Card/nano-UIM Correctly.

3) The nano-SIM/nano-UIM Card contact is dirty. please wipe the nano-SIM/nano-UIM Card contact with a soft dry cloth.

problem 8: unable to connect to the network
Answer:

1) You are not in the network service area. please ask the network operator about the service area.
2) The airplane mode is enabled. Disable the airplane mode by selecting settings > Mobile Network > Airplane Mode.
3) The signal is poor. Move to an open area; if you are in a building, move near the window.

)

4) The nano-SIM/nano-UIM Card account is in arrears and has been out of service. please contact the network operator for recharge.

problem 9: PIN Code locked

Answer: You have entered a wrong PIN Code for three consecutive times. please contact the network operator. If the operator provides the

Puk code of your nano-SIM/nano-UIM Card, please use the Puk code to unlock the nano-SIM/nano-UIM Card.




Description Table of Hazardous substance content status
of VERTU Communication products

Toxic/hazardous substance or element

Lead . Hexavalent |polybrominated|polybrominated
part name ea Mercury cadmium chromium biphenyls | diphenyl ethers
(pb) (Hg) (cd) (cr(V1)) (PBB) (PBDE)
Display screen 52 ] ] ] ] [ ]
Mobile circuit board N n u L u =
phone
Battery - [ ] [ ] [ ] [ ] [ ]
Enclosure and
components x - = - u =
Adapter < | ] ] [ ] [ ]
Accessories « ™ n n n n

This table is prepared according to SJ/T 1 1364.

o: indicates that the content of the hazard ous substance in all homo geneous materials of this component is below the limit
specified in GB/T26572.

x: indicates that the content of the hazard ous substance in at least one kind of homogeneous material of the component
exceeds the limit specified in GB/T 26572.

e Notes:

. This table indicates that the model of product supplied by VERTU may contain these substances; however, this information may be
continually updated as technology advances.

- The product is marked with "x" because there are no alternative technologies or components available at this stage, and it complies
with the national "Administrative Measures for the Restriction of Hazardous substances in Electrical and Electronic products" and the
"List of Exceptions to the Restricted substances under the catalogue for standard Management".

. VERTU reserves the right to interpret the definitions of components listed in this table.




The image on the right represents the eco-friendly service life label of this model of the product. some replaceable compo- ﬁ‘\
nents (such as the battery unit module) will have a different eco-friendly service life indicated by a label attached to the \_“}

product. The eco-friendly service life is only valid when the product operates under the conditions specified in the product
manual .




IC Caution

Operations in the 5.15-5.25GHz band are restricted to indoor usage only.
English:
This device complies with Industry Canada licence-exempt RSS standard(s).Operation is subject to the following two

conditions: (1) This device may not cause in terference, and (2) This device must accept any interference, including

interference that may cause undesired operation of the device.

French:

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux
appareils radio exempts de licence. L'exploitation est autorisée aux deux conditions
suivantes:

(1) I'appareil ne doit pas produire de brouillage, et

(2) I'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si

le brouillage est susceptible d'en compromettre le fonctionnement



FCC Caution

§ 15.19 Labelling requirements.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device
may not cause harmful interference, and (2) this device must accept any interference received, including interference that

may cause undesired operation.
§ 15.21 Information to user.

Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's

authority to operate the equipment.
§ 15.105 Information to the user.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15
of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation.This equipment generates uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between theequipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the

receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

Body-worn Operation

This device was tested for typical body-worn operations. To comply with RF exposure requirements, a minimum separation
distance of 1.0 cm must be maintained between the user’s body and the handset, including the antenna. Third-party belt-
clips, holsters, and similar accessories used by this device should not contain any metallic components. Body-worn
accessories that do not meet these requirements may not comply with RF exposure requirements and should be avoided.

Use only the supplied or an approved antenn.



copyright and Trademark Notice

copyright@2025 VERTU. All rights reserved.

" V and " VER TU " logos are registered trademarks. other pr, duct and company names mentioned herein may
be the registered trademarks or trademark names of their respective owners. The continuous development strategy is applied for VERTU .

Therefore, VERTU reserves the right to modify or improve any of the products mentioned in this document without prior notice.
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