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Set Up Your Camera1
1. Download the App
Download the Tapo app from the App Store or Google Play. Open the app 
and log in with your TP-Link ID. If you don't have an account, create one first.

OR

2. Power Up
Plug in the power adapter or connect to a PoE router via an Ethernet cable 
to power up your camera.

OR

power adapter PoE Ethernet cable

3. Set Up
Tap the        button > Add Device in the app and select your model. Follow 
the app instructions to set up your camera.

My Home

Mount Your Camera2
Option 1: Wall Mount

Stick the mounting template to the desired place. Drill 4 screw holes 
according to the template.

1. Drill Holes

Route the cable through the grooves 
in the bracket. Make sure the rubber 
stopper remains at the end of the 
back groove to support the camera.

2. Route the Cable

Use two bracket screws to affix 
the bracket and camera base. 

4. Secure the Camera
Align and slide the camera base
onto the bracket from the outside in. 
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Rubber Stopper

Option 2: Eave Mount

Stick the mounting template to the desired place. Drill 2 screw holes 
according to the template.

1. Drill Holes

4. Secure the Camera
Use two bracket screws to affix 
the bracket and camera base. 

Align and slide the camera base
onto the bracket from the outside in. 
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Option 3: Pole Mount

Route the cable through the grooves 
in the bracket. Make sure the rubber 
stopper remains at the end of the 
back groove to support the camera.

1. Route the Cable

3. Secure the Camera
Use two bracket screws to affix 
the bracket and camera base. 

Align and slide the camera base
onto the bracket from the outside in. 
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Install Waterproof Accessories3

2. Install Waterproof Cable Attachments
Install the waterproof cable attachments for the network interface. 
Make sure each part is securely attached and the waterproof rings are 
flush to keep out water.

1. Install the Waterproof Seal for Power Connectors
Install the waterproof seal for the power connectors.

Male Power
Connector

Waterproof
Seal

Female Power
Connector

When the Ethernet port connects to a network device

1) Route the network cable through the following components in order:
fix nut, waterproof ring, and then the waterproof jacket. 

2) Insert the waterproof ring into the waterproof jacket.
3) Fix the O-ring to the network interface of the camera and connect the

network cables.
4) Attach the network interface with the waterproof jacket, then twist to

lock. Rotate the fix nut to secure it to the waterproof jacket.

Fix Nut Waterproof
Ring

O-ring Network 
Interface

Waterproof 
Jacket

When the Ethernet port does not connect to a network device

Fix Nut Waterproof
Ring + Plug

Network 
Interface

Waterproof 
Jacket

O-ring

1) Insert the waterproof plug into the waterproof ring, then insert them
into the waterproof jacket.

2) Fix the O-ring to the network interface of the camera. Attach the
network interface with the waterproof jacket, then twist to lock.
Rotate the fix nut to secure it to the waterproof jacket. 

*Pole-mounting Loop
(Not Included)

Insert 4 anchors into the holes and 
use the screws to affix the camera 
bracket over the anchors.   

3. Install the Bracket
Route the cable through the grooves 
in the bracket. Make sure the rubber 
stopper remains at the end of the 
upper groove to support the camera.

2. Route the Cable
Insert 2 anchors into the holes and 
use the screws to affix the camera 
bracket over the anchors.   

3. Install the Bracket

2. Install the Bracket
Mount the bracket on the pole using 
two pole-mounting loops* 
(loop width ≤ 12 mm). 

Rubber Stopper

Rubber Stopper

Φ=6 mm (15/64 in.) Φ=6 mm (15/64 in.)



Appearance

Reset Button
Open the silicone cover. While the camera is powered on, press and hold the 
RESET button to reset the camera.
• Press and hold for 5 seconds: Reset Wi-Fi settings only
• Press and hold for 10 seconds: Reset to factory settings

microSD Card Slot
Unscrew to remove the cover and insert a microSD card.* Initialize it on the 
Tapo app for local recording.
*microSD card not included.

Button Explanation

1 Microphone

2 White Light LEDs

3 Lens

4 Red-Blue Alarm Light

5 IR LEDs

6 Reset Button

7 microSD Card Slot

8 Speaker

9 DC Power Connector

10 PoE Ethernet Port

Red-Blue Alarm Light Indication
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Starting up

Ready for Wi-Fi setup

Connecting to Wi-Fi

Connected to Wi-Fi or wired network 

Connected to the cloud

Downloading/updating the firmware

Camera resetting; 
Wi-Fi resetting

Solid red

Blinking red and blue slowly

Blinking red slowly

Blinking blue slowly

Solid blue

Blinking blue quickly

Blinking red quickly

Blinking blue 4 times microSD card inserted

FCC compliance information statement
Product Name: Outdoor Pan/Tilt Security Wi-Fi Camera
Model Number: Tapo C566WB
I.T.E. Power Supply T120100-2B1
Responsible Party: TP-Link Systems Inc.
Address: 10 Mauchly, Irvine, CA 92618
Website: http://www.tp-link.com/us/
Tel: +1 626 333 0234
Fax: +1 909 527 6804
E-mail: sales.usa@tp-link.com
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses 
and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures:
Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
Consult the dealer or an experienced radio/ TV technician for help.
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
1）This device may not cause harmful interference.
2）This device must accept any interference received, including interference that may cause undesired operation.
Any changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate 
the equipment.
Note: The manufacturer is not responsible for any radio or TV interference caused by unauthorized modifications to this equipment. Such 
modifications could void the user’s authority to operate the equipment.
FCC RF Radiation Exposure Statement
This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled environment. This device and its antenna must 
not be co-located or operating in conjunction with any other antenna or transmitter.
"To comply with FCC RF exposure compliance requirements, this grant is applicable to only Mobile Configurations. The antennas used for 
this transmitter must be installed to provide a separation distance of at least 20 cm from all persons and must not be co-located or operating 
in conjunction with any other antenna or transmitter."
We, TP-Link Systems Inc., has determined that the equipment shown as above has been shown to comply with the applicable technical 
standards, FCC part 15. There is no unauthorized change is made in the equipment and the equipment is properly maintained and operated.
Issue Date: 2025-10-16
NCC Notice & BSMI Notice
注意！  
取得審驗證明之低功率射頻器材，非經核准，公司、商號或使用者均不得擅自變更頻率、加大功率或變更原設計之特性及功
能。
低功率射頻器材之使用不得影響飛航安全及干擾合法通信；經發現有干擾現象時，應立即停用，並改善至無干擾時方得繼續
使用。
前述合法通信，指依電信管理法規定作業之無線電通信。
低功率射頻器材須忍受合法通信或工業、科學及醫療用電波輻射性電機設備之干擾。
為避免本器材影像畫面遭偷窺或擷取，本器材使用者應先修改預設密碼，並定期更新密碼。
安全諮詢及注意事項
請使用原裝電源供應器或只能按照本產品注明的電源類型使用本產品。
清潔本產品之前請先拔掉電源線。請勿使用液體、噴霧清潔劑或濕布進行清潔。
注意防潮，請勿將水或其他液體潑灑到本產品上。
插槽與開口供通風使用，以確保本產品的操作可靠並防止過熱，請勿堵塞或覆蓋開口。
請勿將本產品置放於靠近熱源的地方。除非有正常的通風，否則不可放在密閉位置中。
不要私自拆開機殼或自行維修，如產品有故障請與原廠或代理商聯繫。
請勿將本產品浸入水或者其他液體中。
電源供應器应使用在环境温度低於或等於40℃的室內。 
工作溫度：-30 C ~55 C 


