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Introduction

Welcome

Thank you for choosing EZ LYNK Display. This device has been designed to provide you with a powerful, versatile
computing experience in a portable form factor. Preconfigured with Auto Agent and EZ LYNK ELD apps for a seamless

user experience.

What's in the Box

Please verify that your package contains the following items:

e EZ LYNK Display Device

e USB-C Charging Cable

e Magnetic Dock with Suction Stand
e Quick Start Guide

If any items are missing or damaged, please contact our customer support immediately.



Initial Setup

Powering On for the First Time

01. Press and hold the Power button on the back of your EZ LYNK Display for 3 seconds.
02. The EZ LYNK logo will appear on screen.

03. Wait for the device to boot up (this may take a minute on first boot).

04. The Home screen will appear.

Note: If your EZ LYNK Display doesn't start, try charging it via the magnetic dock and attached USB-C cable.

To access the FCCID:
Go to settings
Select ' About Phone'

Select 'Regulatory Info’



Getting Started

The front of your EZ LYNK Display includes

AUTO AGENT ( 12 ‘40 - EZ LYNK ELD
i )

0 Front Camera o Display Screen
Located on the left side. The main touchscreen interface for all interactions.



The back of your EZ LYNK Display includes

e Power/Lock Button
Press to wake/sleep or
open the power menu

(hold for 3 seconds).

EZ LYNK Display User Guide v. 110125
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Volume Buttons e Mounting feature o USB-C Port Rear Camera
Volume up and A magnetic For charging and High-resolution
volume down. mounting feature. data transfer. camera for photos.

EZ LYNK®, Auto Agent® are registered trademarks of EZ LYNK, SEZC
Copyright ©2025 EZ LYNK, SEZC



microSD Card and SIM Card Slots

e microSD Card Slot - Expand storage capacity. o SIM Card Tray - For cellular connectivity.
EZ LYNK Display User Guide v. 110125 EZ LYNK®, Auto Agent® are registered trademarks of EZ LYNK, SEZC
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Pairing EZ LYNK Display with Auto Agent

Connect your EZ LYNK Display to the Auto Agent via Wi-Fi or a USB cable.

Connection over Wi-Fi: fi .
L & &« Internet C;
01. On the Home Screen, tap Wi-Fi Settings or WiFi
i-Fi v
open Settings > Network & internet > Wi-Fi.
& EZLYNK _XX... 8
02. Select EZLYNK_XX... (where XX... are
characters of the Auto Agent serial number, < WI-FITEST 6]
printed on the bottom of the Auto Agent, for @ WHITEST2 a
example, BCKJ4QS6).
< WI-FITEST 3 2
03. Verify that the status is displayed as
“Connected”. @ WIFITEST 4 g

04. Launch the Auto Agent or EZ LYNK ELD app on your device.

05. Allow the opened Auto Agent or EZ LYNK ELD app to access the device location and to send you notifications, via

alerts presented on the initial launch.



Connection over USB:

01. Plug the USB cable into your Auto Agent 3, and the 02. From the opened prompt, select the Auto Agent
other end into your EZ LYNK Display. app or the EZ LYNK ELD app, then tap "Always" (this
way, the prompt will not appear in the future). Both
apps will work regardless of which app is selected.

Choose an app for the USB device

@ D) Auto Agent

ap
I\
| D B czunkED
. \
\
! Just once Always
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Optional: Secure your EZ LYNK Display on the vehicle dashboard

Mount your EZ LYNK Display in the vehicle using
the suction cup dock supplied with the device.
Make sure it is secure and will remain fixed while
operating the vehicle. Verify that the EZ LYNK
Display screen is clearly visible from a normal
seated driving position while not blocking the

driver’s view.
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Basic Operations

Home Screen Overview

The Home screen is your starting point for accessing all tablet features:

Auto Agent — Quick-access shortcut to open the

Auto Agent application.

0 EZ LYNK ELD - Quick-access shortcut to open
the EZ LYNK ELD application. )

Wi-Fi Settings — Tap to open the wireless
network communications settings. o
Camera — Tap to open the Camera app. AUTO AGENT
Settings — Tap to open the Settings menu.

App Drawer Icon — Access to all installed

Dark/Light theme switch.
<

(Optionally) A row of quick-access shortcuts to a \\

applications. 'o @o w

=Z LYNK

12%0~

®

custom selection of the installed apps.

Clock — Shows the current time.

EZ LYNK Display User Guide v. 110125 EZ LYNK®, Auto Agent® are registered trademarks of EZ LYNK, SEZC
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System Navigation Buttons

EZ LYNK Display uses the standard three-button navigation by default. You can switch it to gesture navigation in the

Settings.
¢ Back Button </ Home Button sse Recent Apps Button
Return to the previous Return to the home View and switch between open apps.
screen. screen.
< IIC’!!} eee
\:__s} 4’.?".'
N\ /
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Core Features and Applications

Pre-Installed Apps Overview

EZ LYNK Display comes with essential applications ready to use:

Hy
o

OG0 @

Auto Agent — A vehicle scan tool app combining function and convenience, for you to monitor, diagnose, and update your

vehicle's software.

EZ LYNK ELD — A powerful and easy-to-use solution for commercial motor vehicle drivers and fleet owners that helps

streamline work and takes the hassles out of ELD compliance.
EZ LYNK App Store — EZ LYNK Application store.

Clock — Alarms, timers, stopwatch, world clock.

Files — Browse and manage local storage.

Firefox — Web browser.

Gallery — View photos and videos.

PDF viewer — PDF viewer and editor.

Camera — Capture photos.

Settings — Configure EZ LYNK Display settings.

13



Application Update Guidelines

To check for the app updates, follow the next steps:

~
() () EZLYNKApp Store
Check for updates
UPDATE AVAILABLE Update all (85 Mb)
< »
N W
01. Open the EZ LYNK App Store 02. Press the Update button nextto  03. Update individually or all at once
application and tap the Check a specific app. via the Update all button.
for updates button.
EZ LYNK Display User Guide v. 110125 EZ LYNK®, Auto Agent® are registered trademarks of EZ LYNK, SEZC
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System Updates

Checking for Updates

(O & System Update
System Updates:

To check for system updates, follow the next <>0

steps: .
Version 2020106

Last checked 01/08/2025 at 12:32 AM

01. Go to Settings > System > System update.

02. Tap the "Check for update" button.

< »
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(O & System Update

03. If an update is available, tap "Download". <><>
Optionally, turn the Download over Wi-Fi only
toggle on to enable the download over Wi-Fi - e minhle
Download over Wi-Fi only .
on Iy. Turn this off to download over both Wi-Fi and mobile network (data charges may apply).

Please note that this cannot be changed during the download.

04. EZ LYNK Display will download updates.

< P

(C) &  System Update

Update available
Version 20200106, 855 Mb

05. Once the download completes, tap the "Install"
button when ready to install.

WHAT'S NEW
< @
N\
EZ LYNK Display User Guide v. 110125 EZ LYNK®, Auto Agent® are registered trademarks of EZ LYNK, SEZC
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(O & System Update
06. Once the installation is complete, to finish the <><>

update, tap the "Reboot" button when ready to Retroitreiq e

Please reboot your device for the update to take effect.

< @

reboot the device.

Update Best Practices

o Keep the device charged during updates.
e Connect to Wi-Fi for large downloads.

e Back up data before major updates.

e |Install security updates promptly.

e Read update notes for new features.

EZ LYNK Display User Guide v. 110125 EZ LYNK®, Auto Agent® are registered trademarks of EZ LYNK, SEZC
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Settings and Customization

Home Screen Customization

Users can customize a set of quick-access
shortcuts to the selected installed apps available

from the Home screen.
To do that, follow the next steps:

01. On the Home screen, tap the Apps Drawer

icon to open the list of installed applications.

HOME SCREEN APPS

o Manage home screen apps
INSTALLED APPS

ﬁi‘%‘&" Auto Agent

. J| Browser

en

Q, Search apps

18



02. From the list of installed applications, select
the Manage home screen apps option to open
the Home Screen Apps editing screen.

03. Onthe Home Screen Apps screen, tap the
Add app to home screen button and select an

app you wish to have access to from the

Home screen.

You can add up to 5 custom app shortcuts to

the Home screen.

EZ LYNK Display User Guide v. 110125
GET CONNECTED® Copyright ©2025 EZ LYNK, SEZC
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&  Home Screen Apps

LIST OF HOME SCREEN APPS (MAX 5 APPS)
Here you can add, remove and change the order of the

apps displayed on the home screen.

+ Add app to home screen

& Add App to Home Screen
&%) Auto Agent

Browser

Calendar

Camera

EZ LYNK App Store

106806

EZ LYNK®, Auto Agent® are registered trademarks of EZ LYNK, SEZC
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04. On the Home Screen Apps screen, you can
review the result of your selection. Tap the
Remove button next to an app in the List of
Home Screen Apps section to remove it from
the list.

05. Once you're done, return to the Home screen
by tapping the Back button or the Home

screen button.

@)

&  Home Screen Apps

PREVIEW

This is how selected apps will look on the home screen.

LIST OF HOME SCREEN APPS (MAX 5 APPS)
Here you can add, remove and change the order of the

apps displayed on the home screen.

Auto Agent

EZ LYNK Display User Guide v. 110125 EZ LYNK®, Auto Agent® are registered trademarks of EZ LYNK, SEZC
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Technical Support and Warranty

Contact Information

Warranty Terms and Conditions

Standard Warranty Coverage

Duration:

1year from the date of purchase.

What's Covered:

Manufacturing defects,

Faulty components,

Hardware malfunctions under normal use,
Defective screen (if not due to physical damage),
Non-functional buttons or ports,

Battery defects (not normal degradation).

What's NOT Covered:

Physical damage (drops, cracks, liquid damage),

Normal wear and tear,

21



Cosmetic damage (scratches, dents),
Damage from misuse or abuse,
Unauthorized modifications or repairs,
Software issues caused by user error,
Lost or stolen devices,

Damage from accidents or disasters,
Battery degradation from normal use,

Issues arising after warranty expiration.

Making a Warranty Claim

Required Documentation:

Proof of purchase (receipt or invoice),
Device serial number,
Description of issue,

Photos of damage (if applicable).

Process:

o0 s wN =

Contact customer support via phone or email.

Describe the issue and the troubleshooting attempted.

The support representative will diagnose.

If covered, receive RMA (Return Merchandise Authorization) number.
Ship the device to the service center (label may be provided).

Device returned via EZ Lynk’s preferred shipping method.

22



Out-of-Warranty Repairs:

e Paid repair services are available,

e Quote provided after diagnosis,

e Approval is required before the repair,
e Standard labor and parts fees apply.

23



Appendices

Appendix A: Technical Specifications
7 inches, 1900x1200 IPS, 1000nit
64 GB
Front: 5SMP, Rear: 5SMP
Wi-Fi 5, Bluetooth 5.2, 4G LTE
Accelerometer & gyroscope

453 grams

Android 14

4GB

2000 mAh

USB-C, microSD slot

186 x 117 x 37 mm
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Appendix B: Regulatory and Safety Information

Safety Warnings

General Safety:

e Read all safety information before using the device.

e Keep the device and accessories away from small children.

e Keep the device dry.

e Do not attempt to open, disassemble, or repair the device yourself.
e Use only manufacturer-approved accessories.

e Avoid exposing the device to extreme temperatures.
Battery Safety:

e Do not puncture, crush, or incinerate the battery.
e Do not expose to temperatures above 60°C (140°F).

e Do not attempt to replace the battery yourself.

e If the battery swells, discontinue use immediately and contact support.

e Dispose of battery properly per local regulations.

e Do not short-circuit battery terminals.
Charging Safety:

e Use only approved chargers and cables.
e Do not use damaged charging cables or adapters.

e Unplug the charger when not in use.

25



Keep charging ports clean and dry.
Do not charge on flammable surfaces (beds, sofas).

Unplug during lightning storms.

Operational Safety:

Do not use while driving or operating machinery unless the application in use is explicitly for such situations.
Maintain awareness of surroundings when using the device.

Avoid prolonged skin contact during charging or heavy use.

Take regular breaks during extended use.

Adjust volume to safe levels; avoid hearing damage.

Discontinue use if the device causes discomfort.

Medical Device Interference:

The device may interfere with pacemakers and other medical devices.
Keep at least 15¢cm (6 inches) away from medical devices.
Consult a physician if you have a medical device implanted.

Follow hospital and aircraft guidelines for device use.

Stop using the device immediately if you experience:

Disorientation,

Altered vision,

Eye or muscle twitching,
Loss of awareness,

Involuntary movements,
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e Convulsions.

Repetitive Stress Injury

Prevention:

e Take regular breaks every 20-30 minutes.
e Use proper posture.

e Hold the device with a relaxed grip.

e Switch hands periodically.

e Stop if you experience discomfort.

e Do not dispose of batteries in fire or regular trash.
® Recycle at designated collection points.

Environmental Responsibility

Recycling: e Lithium-ion batteries are recyclable.

e Do not dispose of the device in regular trash. Packaging:

e Electronic waste must be recycled properly.

_ . ) e Packaging materials are recyclable.
e Contains materials that can be harmful to the environment. i )
e Separate materials by type before recycling.

e Participate in take-back or recycling programs. e Follow local recycling guidelines.

Battery Disposal:

27
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文本框
● Do not dispose of batteries in ﬁre or regular trash. 
● Recycle at designated collection points.
● Lithium-ion batteries are recyclable.
Packaging:
● Packaging materials are recyclable.
● Separate materials by type before recycling. 
● Follow local recycling guidelines.


Warning Statements
FCC:
Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.

Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed and
operated with minimum distance 20 cm between the radiator & your body.

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic Development Canada’s licence-
exempt RSS(s). Operation is subject to the following two conditions: (1) this device may not cause interference, and (2) this device must accept any
interference, including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : (1) I'appareil ne
doit pas produire de brouillage, et (2) 'utilisateur de 'appareil doit accepter tout brouillage

radioélectrique subi, méme si le brouillage est susceptible d'en compromettre le fonctionnement.

IC:

The radiated energy from the antennas connected to the wireless adapters conforms to the IC limit of the RF exposure requirement regarding IC RSS-
102, Issue 6 clause 4.3.

L'énergie rayonnée par les antennes reliées aux adaptateurs sans fil conforme a la limite IC de I'exigence de I'exposition aux RF IC concernant RSS-102
, Issue 6 clause 4.3.
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Additional Resources

@ 3 &

Visit Support Site Contact Us By Phone Email Us
ezlynk.com/support 844-439-5965 support@ezlynk.com
EZ LYNK Display User Guide v. 110125 EZ LYNK®, Auto Agent® are registered trademarks of EZ LYNK, SEZC
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