
User Manual

Eye Massager
Model: MGE-2302

Important 
Please keep this manual properly for future reference. Before using this appliance, 
please read all the instructions carefully. 

Important Safety Precautions 
● Do not wear accessories around your eyes when using this product. 

● For those with symptoms of eye disease, patients with major eye diseases such as 
eye surgery, glaucoma, cataract, and retinal detachment, please DO NOT use this 
product. 

● For those who have medical electronic devices implants, such as cardiac 
pacemakers, or patients with malignant tumors, heart disease, or severe hyperten-
sion, please consult your physician before using this product. 

● Children and mentally/physically disabled can only use the product with special 
supervision of a responsible adult. 

● If you experience bodily pain and discomfort during use, please stop using it 
immediately and consult your doctor. 

● This product is not a toy and can not be given to children for fun. 

● This product is for single-person use. Do not operate simultaneously on more than 
1 person each time. 

● This product is only for home use. It is not a piece of medical equipment and is not 
intended for self-diagnosis, treatment, or other commercial purposes. 

● Please charge the product using only accompanied type-c cable and please be 
careful while you charge. 

● Please cut off the power when the product exhibit malfunctioning. Do not 
disassemble or fix the product on your own. 

● Do not use the product if you have a fever or body temperature higher than 38℃. 

● Please do not disassemble the product on your own to prevent product malfunc-
tioning. 

● Do not use a power source other than the rated power to prevent fire, physical 
injuries, or product damages. 

● Do not damage, destroy, over-bend, pull, twist, or tie the type-c cable. 

● Do not expose the product in the environment of high-temperature or hot water. 

● The product should not be discarded with regular home disposal. Please follow 
the local guideline for disposing of the product. 

● The direction of connecting the product or the type-c cable depends on the 
product model. Please do not force to connect to the product in case of damaged 
or shorted connected that may lead to fire or product malfunctions.
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Before use
(1) Please check the integrity of the machine and accessories

(2) Please remove the accessories around the eyes during use to avoid affecting 

the massage area.

(3) Adjust the elastic headband to the size that fits your head shape.
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At use

3.Default power on into the "Energy Mode", short press the 
power button to switch the massage mode, in order of 
"Energy Mode","Relax Mode","Relieve Mode","Sleep 
Mode".

1.The first time to connect Bluetooth, long press the music 
button 2 seconds, search for new Bluetooth devices, the 
Bluetooth name for this product is "NAIPO". If need to 
disconnect current Bluetooth device, Please long press 
the music button for 2 seconds

3.Short press the music button to switch to the next music.

*Without connecting Bluetooth status, massage mode runs for 15 minutes and 
ends, connecting Bluetooth status, massage mode runs for 15 minutes and ends, 
music function runs for 30 minutes and ends

2.Double-click the music button (press twice within 1 
seconds) to turn on/off the music.

1.long press the power button 2 seconds, ON/OFF 

2.Double-click the power button (press twice within 1 
seconds) to turn on/off the heating.
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How to clean
(1) The product shell can be cleaned with a clean cloth;

(2) Stains can be removed by rubbing alcohol on a clean rag;

(3) For deep dirt, wet the cloth with neutral detergent and gently wipe it off.

(4) Do not pour water to the product

(5) Leave it to dry naturally.

Storage
Please place the product inside of the storage bag with its original package and 
store it in a safe place. 

Do not put heavy weighs on top of the product. 

Please take moisture, rodent and pollution prevention measures before storing the 
product. 

For product in more than 3 months of storage, please recharge before use. 

Do not store the product in places with direct sunlight, or corrosive gas.

Product name

Product model

Product  power

charging voltage

battery capacity

Product size

Net weight

Eye Massager

MGE-2302

4W

5V 

1200mAh

215×117×80mm

340g

If you need help regarding product issues, after-sales service, or other relevant 
problems, please contact us via the email on the cover. 

*Note: Products purchased directly from NAIPO benefit from our after-sales service. 
If the purchases are made from other selling teams, we recommend you contact 
them for warranty issues.

Error Diagnosis Product Specifications

Warranty & Customer Support

Error

Can not turn on.

Stopped working 
during operation.

Cannot connect 
Bluetooth

Massage timer is off.

Battery is ran out. Recharge the battery.

The strap is too loose.

Insufficient battery. Please recharge.

Reason Solution

Adjust the length of the 
strap，make the 
massager comfortable 
to wear

Air-pressure 
strength is weak.

Press the Power button 
to reactivate the 
product.

Long press the power 
button for 2 seconds to 
turn off, and the 
Bluetooth function will 
be restored after 
restarting.

Adjusting the phone 
volume on your phone

Mistakenly touched 
the music button.
Bluetooth is turned off

Mobile phone 
playback volume is 
low

Bluetooth playback 
music sound is low
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Web: www.naipocare.com
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Indicator light description

ContentsFCC Caution

Any changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate this 
equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to 
the following two conditions: 
(1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference 
that may cause undesired operation.
This device and its antenna(s) must not be co-located or operating in 
conjunction with any other antenna or transmitter.

NOTE: This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to Part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses 
and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not 
occur in a particular installation.
If this equipment does cause harmful interference to radio or television 
reception,
which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the 
following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help. 

The device has been evaluated to meet general RF exposure requirement. 
The device can be used in portable exposure condition without restriction


